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7 deBpans 1992 roga N 2300-1

POCCUINCKAA ®EAEPALVS
3AKOH

O 3ALUMTE NMPAB NOTPEBUTENEN

CruCcoK M3MeHSIIOIIMX [JOKYMEHTOB
(B pea. Penepanbhbix 3ak0HOB 0T 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-P3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3,
or 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (peg. 22.12.2020), ot 24.04.2020 N 144-D3,
or 31.07.2020 N 290-®3, ot 08.12.2020 N 429-d3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosiiiii  3akKOH  pery/iMpyeT OTHOLLIEHWs, BO3HHUKAWOIIWe MeXIy T[oTpebuTesnsiMu U
W3rOTOBUTE/ISIMU, UCTIOJIHATEISIMU, UMITIOPTepaMH, TIPO/IaBLiaMu, B/aie/lblilaMU arperatopoB WHGopMaliuu
0 ToBapax (ycyrax) Tpu Npo/ja’ke TOBAapOB (BBITIOTHEHUH paboT, OKa3aHWU yCJIYT), yCTaHAB/IMBaeT MpaBa
noTpebuTesiell Ha MproOpeTeHWe TOBapoB (paboT, yCayr) Hajjiexallero KayectBa U 0e30mMacHBIX [ist
JKW3HH, 3[]0POBbsl, WUMYIIleCTBa TOTpPeOuTe/Nell W OKpy»Karollleild cpeipl, TonydyeHHWe HHGOpMau o
ToBapax (paborax, yciyrax) ¥ 00 WX M3TOTOBUTENSX (WCIIOMHWUTENSAX, TPOAABLaX), O Bafesbliax
arperatopoB MH(oOpMalMyd O ToBapax (ycayrax), TpPOCBelljeHHe, TOCyJapCTBEHHYIO U OOIeCTBeHHYHO
3al[UTY UX UHTEPECOB, a TAKXKe Ompe/ie/isieT MeXaH!U3M peasi3aliii 3TUX TIPaB.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OCHOBHBI€ TIOHSITHSI, UCTIO/Ib3yeMble B HAaCTOSII[eM 3aKOHe:
noTpeOuTesb - FPaXKAaHUH, UMeIOIU HaMepeHHe 3aKa3aTh WK MpruobpecTu MO0 3aKa3bIBaIOLIHM,
NpUOOpeTaroUid WM  WCTIONB3YIOMUK ToBaphl (paboTbl, YC/IYTM) HWCK/IIOUMTENBHO [/ JINYHBIX,

ceMelHbIX, JOMAlllHUX W WHBIX HYXKJ, He CBSI3aHHBIX C OCYILeCTBJIeHUeM TMpeAnpUHUMAaTeTbCKOMN
JlesITeIbHOCTH;

(B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

H3TrOTOBUTE/Ib - OpPrdHM3dlidd He3dBUCHMMO OT ee OpFaHHSBHHOHHO—HpaBOBOﬁ (i)OpMBI, d TdKXe
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I/IHAI/IBI/IAy&UIBHHﬁ npearnpuHUMaTe b, MPpOrU3BOAILE TOBAPLI AJi4 pea/JIn3dliun HOTpE6HT€J’IHM;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

VCTIO/IHMTE/Ib - OpraHM3alysi He3aBUCHMMO OT ee OpraHW3allOHHO-TIPAaBOBOM (DOPMBI, a TaKKe
WH/UBH/ya/IbHBIN TIPeITIPUHUMATE]Tb, BBITIOHSIOIE Pab0ThI UM OKa3bIBaKOILUe YC/IYTH MOTPeOuTesM
10 BO3ME3/JHOMY [JOTOBOPY;

(B pen. @enepanbHOTO 3ak0Ha OT 17.12.1999 N 212-D3)

npojiaBel] - OpraHu3alids He3aBUCHMMO OT ee OpraHM3alMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WH/IMBUYa/JbHBIA TIpeATNPUHUMATE b, peayu3yIol[ie TOBapbl TOTPeOUTenssM IO [JOTOBOPY KYTUTH-
TIPOZIaKY;

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

ab3arj yrparun cuny. - @emepanbHbiii 3akoH oT 21.12.2004 N 171-P3;

HeJj0CTaToK ToBapa (paboTel, ycayrd) - HecoOTBeTCTBMe ToBapa (paboTbl, YC/Iyru) Wu
ob6s13aTeNbHBIM TPeOOBaHMSIM, MPeSyCMOTPEHHBIM 3aKOHOM /100 B yCTAHOB/IEHHOM WM TIOpSJKe, WId
YCIOBUSIM JoroBopa (MPW WX OTCYTCTBUM WM HEMOJHOTE YCAOBUM OOBIUHO TIpeAbsIB/ISIEMbIM
TpebOBaHUAM), WX LIeNsIM, AJIs1 KOTOPhIX ToBap (paboTta, yciyra) Takoro pofia OObIUHO HCIO/B3yeTcs,
WIU Le/IsiM, O KOTOPBIX TpojaBel] (MCIOHUTeb) ObUT TIOCTAaB/eH B W3BECTHOCTh TIOTpeOUTeseM Tpu
3aKJTFOUE€HUH [IOTOBOpA, WK 00pasily W (WIM) OMMCAaHHWI0 TIPU TIPOJjayke ToBapa 1o obpasiy u (Win) 1o
OIUCaHMUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIleCTBeHHBI HENOCTaTOK ToBapa (paboThkl, YC/Iyrd) - HeyCTpaHWMbIM HeJOCTaTOK WU
He/I0CTATOK, KOTOPbIH He MOXKeT ObITh yCTpaHeH 6e3 Hecopa3MepHBIX PacXo/[0B WM 3aTpaT BPEMEeHH, UK
BBISIB/IIETCSI HEOJIHOKPATHO, WM TIPOSIB/ISIETCSI BHOBB TI0C/IE €T0 YCTPAHeHUs, WK Apyrue ToAoOHbIe
He/I0CTaTKy;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omnacHocTh TOBapa (paboThl, yciyru) - GesornacHOCTb ToBapa (paboTbl, YC/Iyru) [jis >KU3HY,
37I0pOBbSI, UIMYIL[eCTBA TIOTPeOUTEIS ¥ OKPY’KaroIleit cpeZibl MPU 0OBIYHBIX YC/IOBUSX €T0 UCIIO/Tb30BaHMS,
XpaHeHUs], TPAHCIOPTUPOBKU M YTWIM3all¥, a Takxe 0e30MacHOCTb Mpoliecca BBINOMHEHUsT paboThl
(oka3aHus yciyrn);

YIOJIHOMOUEHHasi ~ U3rotoBUTesieM  (MIPOZABL{OM)  OpraHM3alusi WA yTIOJIHOMOYEHHBIN
V3roToBUTENeM (TIPOZABLIOM) WHAMBHUAYaJbHBIM TMpeJArpUHUMare/nb (fJasee -  yIOJHOMOUEHHas
OpraHusalsi WIM YIOJHOMOYEHHbIM WH/JUBUAYa/lbHbIM [peJlpyUHUMaTe/b) - OpraHu3aLys,
OCYLLeCTB/ISIFOLAs.  OIpeJie/IeHHYI0 JledTe/lbHOCTb, WM OpraHu3aliysl, CO3[jaHHasg Ha TeppUTOpPUU
Poccuiickoit ®efepaliuu M3rotoBuTeseM (MPOJaBLiOM), B TOM YMC/e HWHOCTPAHHBIM HW3rOTOBUTE/EM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHAOLME OIpejereHHble (YHKLIMM Ha OCHOBAaHWU JOroBOopa C
M3roTOBUTe/IeM (TIPOZIAaBLIOM) M YIIOJTHOMOYEHHble MM Ha TPUHSTHE U Y OBIeTBOpeHHe TpeOoBaHUM
noTpebuTe/iell B OTHOUIEHWM TOBapa HEHAJJIe)Kalllero KayecTBa, JMOO  WHAWBUAYasIbHBIN
TpeiNpYHAMaTe b, 3aperuCTPUPOBaHHbIM Ha Tepputopun Poccuiickor Pepepanyd, BBINOIHSOLANA
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oripeJe/ieHHbIe (I)YHKL[I/II/I Ha OCHOBdHHUM [OOTrOBOpPa C H3rOTOBHUTE/IEM (HpO,ZLaBL[OM), B TOM 4Mciae C
HWHOCTPAHHBIM H3TrOTOBUTE/IEM (I/IHOCTpaHHbIM HpO,E[ﬁBLIOM), u ynOJIHOMOLIEHHbII\/’I WM Ha TMPUHATHE U
YAOB/I€TBOpEHNE TPE6OBaHHﬁ HOTPE6I/ITEHEI>'I B OTHOILI€EHHWH TOBapd HeHa/ieXalllero Ka4eCTBd,

(ab3ary BBeeH PeepaibHbIM 3aKoHOM OT 21.12.2004 N 171-D3)

MMIIOpPTEp - OpraHM3alusi He3aBUCMMO OT  OpraHM3al[MOHHO-TIpaBOBOM  (OpMbI WU
VHAUBU/Iya/IbHbIN TpeJNpUHUMATe/b, OCYILeCTB/SOL[Me KMIIOPT TOBapa /AJIsl ero Moc/jeAyroLei
peanu3alyy Ha Tepputopun Poccuiickor ®Penepanu;

(a63a11 BBesieH DefepaibHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

BAajiesiel] arperaropa uHdopmaluu 0 ToBapax (yciayrax) (fanee - Biafiesiel] arperaropa) -
OpraHu3alysi He3aBUCMMO OT  OpraHW3alMOHHO-TIpaBOBOM  (opMbl /MO0  WHAMBUYATbHBIN
TipeJITIpPUHUMAaTe b, KOTOPbIe SIB/IIOTCS B/a/ieNbllaMU TPOrPaMMBbI sl 3/IeKTPOHHBIX BBIUHMCIUTETBHBIX
MamMH W (WIK)  BAajenbllaMd calita W (WIM) CTpaHMIBI caliTa B  WH(OPMAIMOHHO-
TeJIEKOMMYHHUKAI[UOHHOW ceTh "VIHTepHeT' M KOTOpble MpeJOCTAB/SIOT MMOTPEOUTEI0 B OTHOILIEHUM
orpefiesleHHOro ToBapa (yCIyrd) BO3MOXHOCTh OJIHOBPEMEHHO O03HAKOMHUTLCS C TpeyioKeHUeM
rpofiaBlia (UCIOHUTEISA) O 3aK/IHOYeHUM [OroBopa KYIUIM-TIPOJAXXKM TOBapa (JOroBopa BO3Me3IHOTO
OKa3aHUs yCIyT), 3aK/JHUWATh C TIpoJiaBLioM (MCIIOMHUTE/NIEM) J[OrOBOP KYIUIU-TIPOAAXKU (0roBOP
BO3ME3JHOTO OKa3aHUsl YC/Iyr), a TakKe MPOM3BECTH TpeJBapUTEe/IbHYIO OI/IaTy yKa3aHHOTO TOBapa
(yciyru) ryTeM HaJTMUHBIX pacueToB MO0 TiepeBofia ieHeXKHbIX CPeZICTB BIa/lesIbly arperatopa B paMKax
npUMeHsieMbIX (hopM 0e3Ha/MUHBIX PAacueTOB B COOTBETCTBHMU C TMYHKTOM 3 cTaTh 16.1 HacTosiiero
3akoHa U PezepanbHbIM 3akoHOM OT 27 utoHd 2011 rogma N 161-®@3 "O HalMOHAIBHOW TIIATEKHOM
cucreme".

(ab3ary BBegmeH PexmepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. desepasbHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnasa |. OBLUME NMOJTOXXEHNA

Cratba 1. lpaBoBoe peryvpoBaHMe OTHOWEHUA B 06sacTM 3awuTbl NpaB
norpeéurtenei

1. OTHOweHus1 B 00/1aCTH 3aIUTHI TIpaB MOTpebOuTenel peryaupyroTcs [paXJaHCKAM KOZEKCOM
Poccutickont ®Depiepaniy, HaCTOAIMM 3aKOHOM, JpPYTMMU (pefiepa/bHbIMU 3aKOHaMU (Jjasiee - 3aKOHbI) U
NIPUHMMAaeMbIMM B COOTBETCTBUM C HMUMM WHBIMA HOPMATMBHBIMM TPaBOBBIMM akTaMu Poccurickon
@egepanviu.

(n. 1 B pex. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. TlpaBurensctBo Poccuiickodi Pefepalu He BIpaBe Topyuarh (efepasbHbIM OpraHam
WCTIO/THUTE/TLHOM B/IaCTH TMPUHMMATh aKThl, COJIepyKalljie HOPMBI O 3all|Te TIpaB MOTpeOuTee.

[TpaButenscTBO Poccuiickoit denepar BripaBe W3[aBaTh AJisi TIOTpeOWTeNss W TpOAaBlia
(U3roToBUTEISA, UCIIOJTHUTEJIS, YIIOJIHOMOYEHHOM OpraHy3aliy Wi YII0JIHOMOUEHHOTO UHAMBUAYaIbHOIO
npe/iNpYHUMATesi, UMIIOPTepa, BiaJesiblia arperaropa) rpaBwu/a, o0s3aTesbHble TPU 3aK/IOUEHUH U
WCIIOJTHEHUM TIyO/IMYHBIX ZIOTOBOPOB  ([JOTOBOPOB PO3HUUHOM KYTUIM-TIPOAAXKH, SHEpProcHabXeHws,
ZIOTOBOPOB O BBITTOJTHEHUH PaboT 1 06 0OKa3aHUM yCIyT).
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(ab3air BBegmeH denepanbHbIM 3akKoHOM OT 21.12.2004 N 171-®3; B pen. PemepasbHOTO 3aKOHa OT
24.04.2020 N 144-®3)

A63ar1 yrparun cuny ¢ 1 aBrycra 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-P3.

Crartba 2. MexxgyHapopgHble gorosopbl Poccuiickon ®egepauyum

1. Ecm mexzayHapoznHbeIM foroBopoM Poccuiicko ®eziepaliuv yCTaHOB/IEHbI MHbIE IpaBUja O
3aluTe TpaB TOTpeOuTesel, ueM Te, KOTOpble MpeAyCMOTPeHbl HACTOSIIUM 3aKOHOM, TPHUMEHSIFOTCS
TpaBU/Ia MeXAYHapOAHOIO JOroBOpa.

2. PemeHuss MeXrocyqapCTBEHHBIX OpPraHOB, IIDUHATbIE HA OCHOBAaHUM  TOJOXKEHUH
MeXJYHapogHbIX [oroBopoB Poccuiickoli ®Pezpepaud B UX HCTONKOBaHWM, IPOTUBOpeYalleM
Konctutyuun Poccuiickont ®efepaniyy, He MoA/exaT UCHOMHeHUI0 B Poccutickor @epepanuu. Takoe
MIPOTUBOpPEYre MOXKeT ObITb yCTAaHOB/IEHO B TIOPsJKe, OTpeZiesieHHOM (efiepasbHbIM KOHCTUTYLMOHHBIM
3aKOHOM.

(n. 2 BBegieH PenepanbHbIM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lMpaBo notpe6uteneii Ha nNpocBelleHME B 06nacTu 3awmTbl NpaB
nortpeéourtenei

1. ITpaBo moTpebuTe/el Ha MPOCBeIeHre B 00/1aCTH 3alIlUTHI TIPAB TTOTpeduTesiel obecrieunBaeTcs
TIOCPEe/ICTBOM  BK/IFOUEHUS] COOTBETCTBYIOIIMX TpeOoBaHWM B  delepasbHble  TOCY/apCTBEHHbIE
obpa3oBaresibHble CTaHAApPThl U OOpa3oBaTe/ibHbIE TIPOTPAMMBI, a TaK)Xe TOCPEeAICTBOM OpraHU3al[|uH
crcTeMbl HHGOPMAIUK MOTpebuTe/elt 00 UX MpaBax U 0 HEOOXOJUMBIX JEMCTBUSX T10 3all[UTe STUX MpaB.
(B pen. @enepanbHOro 3akoHa oT 02.07.2013 N 185-D3)

2. B uensx peanu3aldyd MpaBa TOTpeOUTesed Ha TpocBellieHMe B 00/1aCTH 3all[UTHI TIpaB
noTpebuTesiel oprad rocyZapCTBEHHOTO HaZi30pa OCyILeCTB/IsseT (POpMUPOBaHUE U Be/leHHe OTKPLITOTO U
00IIIeZIOCTYITHOTO ~ TOCYZIapCTBEHHOTO WH(OPMAI[MOHHOTO pecypca B 00/acTd  3all[UThl  TIpaB
notpebuTesieif, KauecTBa M 0Oe3oracHoCcTH ToBapoB (paboT, yciayr) B TMOpsKe, yCTaHOBJIEHHOM
[TpaButenscTBOM Poccuiickont defeparym.

(n. 2 BBefieH PepnepanbHbIM 3aK0HOM OT 11.06.2021 N 170-D3)
Cratbf 4. KauecTBO TOBapa (pa6oThbl, ycnyru)

1. Ilpopaser; (ucromHUTeNb) 00s3aH TepesiaTh MOTpeOUTeI0 TOBap (BBIMOIHWTHL PaboTy, OKa3aTb
yCJIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET ZIOTOBOPY.

2. Tlpu oTcyTcTBMM B [OTrOBOpe YCJAOBHM O KadecTBe ToBapa (paboTel, yciyru) mpojaBer]
(ucrionHuTenb) o006si3aH TiepefaTh TOTpeOUTeNt0 ToOBap (BBIMOJIHUTBL paboTy, OKas3aTh YCIyTY),
COOTBETCTBYIOIIUI 0OBIYHO TIPEbsIB/ISIEMBIM TPEOOBAaHUSIM U TIPUTOHBIN IS 1]eJIeH, /1711 KOTOPBIX TOBap
(pabora, yciyra) Takoro posia 00bIYHO UCIIO/TB3YeTCSl.

(B pen. PenepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecmu mpogaBel] (MCIO/THUTE ) TIPU 3aK/IFOUEHUH JOTOBOpa ObI TMOCTaB/ieH ToTpeOuTeneM B
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M3BECTHOCTb O KOHKPETHBIX Lie/siX NpuoOpeTeHHsi ToBapa (BBINOIHEHMWsI paboThbl, OKasaHWsl YC/IyTH),
nipoziaBel] (UCIOMHUTeNb) 00si3aH 1epeAaTh MOTpeOUTeM0 TOBap (BBIMOMHUTE PabOTy, OKas3aTh yCIyTy),
TIPUTOZHBIN /17151 KCTI0/Ib30BaHUS B COOTBETCTBUM C TUMH LIe/ISIMU.

4. T1pu npopaxe ToBapa o obpasily U (K1) ONMCaHUIO Npojasel] 00si3aH nepesjaTh 10TpebUTesNto
TOBap, KOTOPbI COOTBETCTBYET 00pa3sily U (K1) OMMCAHUIO.

4.1. Tlpu mipojake OTAeIbHbIX BUIOB TEXHUYECKH CJIOXKHBIX TOBapOB C TIpeJBApUTETHHO
YCTaHOB/IEHHBIMM ~ TIPOTPAMMaMH ISl 3JIEKTPOHHBIX  BBIYMC/MTEbHBIX ~ MAIlMH  TIOTPeOUTEe/ 0
obecrieurBaeTCsi BO3MOKHOCTh MCIIO/Tb30BATh OT/le/IbHbIe BUZBI TEXHUYECKH CJOKHBIX TOBapOB C
TIpe/IBapUTe/IbHO  YCTAaHOB/IEHHBIMUA TPOTPAMMAaMU [/l 3JIEKTPOHHBIX BBIYUC/IUTE/NBHBIX MallH,
CTpaHaMU TIPOMCXOXKEHHsT KOTOPBIX SB/sTIOTCsE Poccuiickast Pesiepalivisi Wi Ipyrye rocyapCTBa - UjieHsl
EBpa3uiickoro KOHOMUUECKOTo coro3a. [lepeueHb OT/eNbHBIX BHOB YKa3aHHBIX TEXHUUECKHU CI0XKHBIX
TOBApOB, TOPSJJOK COCTaB/eHWUsI W BeJleHUs] TepeuyHsi TIPOTrpaMM il 37eKTPOHHBIX BbIUHMC/IATEEHBIX
MallllH, CTPAaHaMH TIPOMCXOXKAEeHUs KOTOPBIX sB/IsitoTCs Poccuiickas defepativist WM Ipyrve rocyapcrsa
- uneHbl EBpa3suiiCKOro 3SKOHOMHYECKOTO COK03a M KOTOpbIe [JO/DKHBI OBbITh IpeBapUTEILHO
yCTaHOB/IEHBI, W  TOPSZIOK WX  TPeJBapUTEe/IbHOM  yCTAHOBKM, BK/OUas TpebOoBaHUS K
(yHKIIMOHHUPOBaHUIO, onpeiensitoTcs [IpaButensctBoM Poccutickoit ®@esepaliyu.

ITpesBapuTe/IbHO yCTAHOB/IEHHBIE IIPOrPAMMBbl /ISl 3/JIeKTPOHHBIX BBIYMC/IUTE/IBHBIX MallWH,
WCTIO/Ib3yeMble TIOTpeOuTesleM Ha OT/AeNbHBIX BHAAX TEXHUYECKW CJIOKHBIX TOBAapOB [yIs AOCTyMa K
MH(pOpMaLMM Ha calTax B HH(OPMaLMOHHO-Te/IeKOMMYHHUKALIMOHHON ceTu "VIHTepHeT", [1O/DKHBI
obecrieunBaTh BO3MOKHOCTb WCIIO/b30BaHMSI 0e3 /IOTO/HUTENbHBIX HACTpPOeK (TI0  YMOJTYaHHIO)
TIOMCKOBOM CHCTEeMBI, CTPAHOU MPOMCXOXK/eHHUs KOTOpoH siBiseTcs: Poccutickas desepauyst iy Apyrue
rocyjapcrea - uieHbl EBpasuiiCKOrO 3KOHOMMUECKOIO COH03a, B IOpsAKe, YyCTaHOB/IEHHOM
I[TpaButenscTBoM Poccuiickoit ®enepariun. TpeboBaHus K yKa3aHHOW MOWCKOBOW CHCTeMe U TIOpSJIOK ee
ornpeziesieHUs ycraHasnuBaroTcs [IpaBurensctBom Poccurickor @efepanyy.

[IpeaBapuUTe/IbHO YCTAHOBJEHHbIE TPOTPaMMBbl /11 3JIEKTPOHHBIX BBIUMC/IUTE/IBHBIX MAIIWH,
UCIIO/Ib3yeMble TOTpeOuTesIeM Ha OT/AEeNbHBIX BHAX TEXHUUECKH CJIOKHBIX TOBApOB, JO/DKHBI B TOM
YuCJie BKJIFOYATh NIPOTPAMMY JiJIsl 37IEKTPOHHBIX BBIUMC/UTEIBHBIX MAIIWH, KOTOpas TipejHa3HaueHa JJist
TOMCKA, TIPOCMOTpa ¥ MpWOOpeTeHUsi TpPOrpaMM /sl 37eKTPOHHBIX BBIYMC/IUTETBHBIX MaAIlWH,
NPUMEHSIEMBIX TOTPEOUTEeNMU C WCIO/Ib30BaHWEM TeXHWYEeCKH CJI0KHBIX TOBapoOB (Jajee - eIWHBIN
MarasuH TIpWIOKeHWH), W (YHKIMOHUPOBaHWE KOTOPOW OCYILECTB/SeTCSI C YYeTOM OCHOBHBIX
TIPUHLIWIIOB, YTBEPXKJAeMbIX (QefepasbHbIM OpPraHOM WCIIOJHUTETBHOW BJACTH, OCYILEeCTBIISOIUM
GyHKIMM 10 BbIPAOOTKE W peanu3aliid TOCY/apCTBEHHOW TOJIUTHKKM W HOPMaTHBHO-TIPABOBOMY
pery/IMpoBaHuio B cepe MHPOPMALIMOHHBIX TeXHO/IOrMA. desiepabHbIN OpraH UCTIOMTHUTE/ILHOM BIACTH,
OCYIIEeCTB/ISIOIMN (YHKIMY TI0 BHIPAOOTKe W peayM3aldy roCy/lapCTBeHHON TIOIMTUKA U HOPMaTUBHO-
TIPABOBOMY PEry/MPOBaHUI0 B cepe MHPOPMALMOHHBIX TEXHOJOTHH, TakKXe YTBEPXKIAeT IepedyeHb
TIPOrPaMM [Ijis1 3/IEKTPOHHBIX BBIYMC/TUTE/TBHBIX MALMH, pa3MelaeMbIX B €MHOM Mara3uHe TPUIOKeHHUH
B 00s13aTe/TIbHOM TIODSIJKE.

(a63a11 BBegieH DegepaibHbIM 3aKOHOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBepeH PefepanbHbIM 3aKOHOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3ak0HaMU WM B yCTaHOBJIEHHOM UMHU TIOPSIZIKe TIPeAyCMOTPeHbI 00si3aTesTbHble TpeOOBaHMUS
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K ToBapy (pabore, yciyre), ripojasel] (UCIOJHUTeNb) 00s13aH repejaTh MoTpeduTes o ToBap (BLIMOIHUTD
paboTy, oKa3aTb yCIyTy), COOTBETCTBYIOLMIA ITUM TPeOOBaHUSIM.

(1. 5 B pep. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06sA3aHHOCTU wu3rotoBuTenAa (UcnonHuTens, npogasua) B
o6nacTu yCTaHOBNEHUA CpPOKa CNyXObl, CpoKa rogHocTum ToBapa (paboTbl), a TakKxe
rapaHTUHOro cpoka Ha ToBap (pa6orty)

1. Ha ToBap (pabotry), mpegHa3HaueHHBIA [AJs1 [JIATEBHOTO WCIIO/Ib30BaHUsS, HM3TOTOBUTEb
(McnosHUTENb) BIpaBe YCTAHAB/IWBATh CPOK CY>KObI - TIepHOZl, B TeUeHHe KOTOPOTO H3TOTOBUTEJb
(ucrionHUTENB) 00s13yeTcsi obecreunBaTh MOTPEOUTEI0 BO3MOKHOCTL MCIOb30BaHUs ToBapa (paboTh)
TI0 Ha3HAueHUIO U HECTU OTBETCTBEHHOCTh 3a CyIlleCTBEeHHbIe HeZIOCTAaTKU Ha OCHOBAaHUU ITyHKTA 6 CTaThbH
19 1 nyHKTa 6 cTatby 29 HaCTOALLErO 3aKOHA.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsroroButens (ucronHUTeNb) 00si3aH  yCTaHaBIMBAaTh CPOK Cay>KObl ToBapa (paboTbi)
JJIUTE/IbHOTO T10/Ib30BaHMsl, B TOM 4YMC/Ie KOMIUIEKTYIOLUX W3Jenui (JeTanel, y3/10B, arperaros),
KOTOpBIe 110 UCTeUeHUH OMpe/ie/IeHHOTO TIeproJia MOTYT TIPe/ICTaB/ISITh OMACHOCTD JiIsl )KU3HH, 3/]0POBbSI
TIOTpeOuTe s, MPUUYMHATL BPEZ, €r0 UMYILIeCTBY WA OKPY>Karollel cpefe.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

3. Cpok ciyx0b1 ToBapa (paboThl) MOXKET HCUMC/STBCS €JUHHUIIAMU BPEMeHH, a TakKKe WHBIMH
eIMHUL]AMU U3MepeHus1 (KWJOMeTpaMu, MeTpaMh W TIPOUMMHU eWHHWI[aMU W3MepeHHs UCXOAs U3
(hyHKI[MOHA/TbHOTO Ha3HaueHus ToBapa (pe3ysbraTa paboThi)).

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-D3)

4. Ha nipofyKThl MUTaHus1, TapprOMepPHO-KOCMeTUYeCK/e TOBaphl, MeIMKaMeHThI, TOBaphbl OBITOBOM
XUMUW U MHbIe TIOf00HbIe TOBaphl (paboThl) U3roTOBUTENb (MCTIONIHUTENb) 00s13aH yCTaHABIMBaTh CPOK
TOAHOCTA - TIepPUOA, TI0 MCTeUeHWH KOTOporo ToBap (paboTa) CuMTaeTcs HENPUTOAHBIM [Jist
VICTI0/Tb30BaHUSI 10 Ha3HAUEHUIO.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Ilpogaka ToBapa (BbIMOJIHEHHWE PA0OTHI) MO WCTEYEHHM YCTAHOBJIEHHOTO CPOKAa TOAHOCTH, a
TaK>Xe TOBapa (BbITIOJIHEHHEe paboThl), Ha KOTOPBIA A0/DKeH OBbITh YCTAaHOB/IEH CPOK TOZHOCTH, HO OH He
yCTaHOBJIEH, 3arpeLaeTcsl.

(B pen. @enepanbHOTO 3ak0Ha OT 17.12.1999 N 212-D3)

6. V3rotoButenb (MCIO/HUTE/B) BIIPABe yCTaHAB/IMBATh Ha TOBap (paboTy) rapaHTUHHBINA CPOK -
nepuoi, B TeueHHWe KOTOPOTO B cjiyyae OOHapy)keHUsi B ToBape (paboTe) HeJjoCTaTka W3rOTOBHUTENb
(ucronHWTeNb), MpoJasel], YINOJIHOMOYEHHas OpraHu3alys WX YIOJHOMOYEHHBbIM WHAUBUYa/IbHbIN

TipeANpUHUMATe /b, UMIIOpPTeD 00si3aHbl Y/[OBJIETBOPUTL TpeOOBaHUs TOTpPeOuTessi, yCTaHOBJ/IEHHbIE
cratbamu 18 1 29 HacTosiero 3akoHa.

(B pen. PenepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

NsroroBuTe/b BITpaBe IMPHUHATb 00s13aTe/IbCTBO B OTHOIIIEHUH HeJOCTATKOB TOBApd, 06Hapy>KEHHBIX
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M0 UCTe€YeHUH YCTAaHOBJIEHHOI'O0 UM FapaHTHﬁHOFO CpOKa (,Z[OI'IOJ'IHI/ITEJ'IBHOE 06H3aTEJ'IBCTBO).

(ab3ary BBeeH PeepaibHbIM 3aKoHOM OT 21.12.2004 N 171-03)

CogepkaHue  JIOTIOIHATE/IBHOTO — 00s3aTe/IbCTBA  WM3TOTOBUTEJNS, CPOK  JEWCTBUSI  TaKOTO
00s13aTeNIbCTBa U TOPSIIOK OCYILeCTB/IeHUs TIOTpebuTe/ieM TpaB 110 TAKOMY 00s13aTe/IbCTBY OMpeesisiFoTCs
W3TOTOBUTEJIEM.

(a63a11 BBesieH DegepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

7. Hpo,aneL[ BIIpaBeé YCTAHOBUTL Hd TOBAp FapaHTHﬁHbII‘;I CPOK, €eC/ii OH He YCTAdHOBJIEH
HN3roToOBUTE/IEM.

I[TpozaBel] BripaBe MPHUHATH 00513aTeNbCTBO B OTHOLIEHWH HEJOCTAaTKOB TOBapa, 0OHapy)KeHHBIX I10
MICTeYeHUY TapaHTHUHHOIO CPOKa, yCTAaHOBIEHHOTO U3rOTOBUTeNEM (0TO/THUTeNbHOe 00s13aTeIbCTBO).

CojiepykaHue JIOTIONTHUATE/ILHOTO 00si3aTe/IbCTBa MPOAABLIA, CPOK [IEMCTBUS TAaKOTO 00si3aTe/ibCTBa U
TIOPSIIOK OCYILeCTB/IEHUs] MOTpeOuTesieM TpaB IO TaKOMy 00s13aTebCTBY OTPEAEISIOTCS JOrOBOPOM
MEXXIy TIOTpeOuTeIeM 1 TIPOZIaBIIOM.

(n. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. M3roroBurenb (MpozaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTAaTKU TOBapa, OOHapy)KeHHbIe B
TeueHHe CPOKa /IeHCTBUS IOTIOJIHUTETBHOTO 00sI3aTe/IbCTBa, B COOTBETCTBUU C ab3alieM BTOPLIM MyHKTa 6
cratbu 18 HacTosiero 3akoHa, a Moc/ie OKOHUaHUsI CPOKa AeHCTBUS AOTIO/IHUTeIbHOTO 00s13aTe/NIbCTBa - B
COOTBETCTBMM C ITyHKTOM 5 CTaTby 19 HacTosiero 3akoHa.

(n. 8 BBesieH PeiepaibHBIM 3aKOHOM OT 21.12.2004 N 171-P3)

Ctatbs 6. OGA3aHHOCTb W3roToBUTEsNIsl 06ecneuynTb BO3MOXHOCTb PEMOHTA U
TeXHUYECKOro o6cnyXxmBaHusa ToBapa

V3rotoButeib 00s3aH 00€CHEUNThL BO3MOKHOCTEL HCITO/Ib30BAHUS TOBdpd B TeueHHe ero CpOKa
CJ'Iy>K6bI. ,HJ'IH 3TOM e U3roToBUTE/Ib obecrieunBaeT PEMOHT U TeEXHHUUYECKOE O6CJ'Iy>KI/IBaHI/Ie TOBap4d, d
TaK)Ke BBIITYCK M TIOCTABKY B TOProBbie W DEMOHTHBLI€ OpraHM3adllMi B HEO6XO,E[I/IMBIX JII peMOHTa U
TeXHHUUYEeCKOI'O 06Cﬂy7KI/IBaHI/IH obbeme u dCCOPTUMEHTE 3dllaCHBIX yacTel B TeueHUe CPOKa IIpOu3BOACTBa
TOBdpa U I0CJ/I€ CHATHA ero C IMpOMU3BO/ACTBA B T€UEHHE CPOKa CJ'Iy}K6I:;I TOBdp4, d IIPHU OTCYTCTBHUH TAKOI'O
CPOKa B TeUeHHEe NeCATH JIET CO JHA repeadadr ToOBdPa HOTPEGI/ITGIII-O.

Cratba 7. MpaBo noTpe6buTens Ha 6e30nacHOCTb ToBapa (paboTbl, ycnyrim)

1. TTorpebuTesnib UMeeT TpaBoO Ha TO, UyTOObI ToBap (paboTa, ycsyra) MpU OOBIYHBIX YCIOBUSIX €ro
WCTIO/Ib30BaHMs, XpaHeHUsl, TPAHCIIOPTUPOBKU W YTWIW3alMKU OblT Ge3oraceH /sl »KU3HH, 3[[0POBbSI
noTpeOuTeIsi, OKpyyKarolllel cpeibl, a TaK)Ke He TPUUMHSI Bpesi UMyIllecTBY noTpebutens. TpeboBaHus,
KOTOpBbIe /IOJDKHBI ObecrieunBaTh 0e30MacHOCTh TOBapa (pabOoThI, YCAYTH) [AJIST >KU3HA W 3[0POBbS
noTpeOuTessi, OKpYy’Karollleld Cpeibl, a TakKe TpeAOTBpallleHue TPUUMHEHHs Bpela HWMYIIeCTBY
ToTpeOuTess, ABASIOTCS 00s13aTe/TbHBIMH M YCTAHAB/IMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM WM
TopsiJiKe.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)
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2. VsrotoBuTtens (McronHUTeNb) 00si3aH obecrieurBaTh Oe30rmacHOCTb ToBapa (paboThl) B TeueHHe
yCTaHOBJIEHHOTO CPOKa CJTy»KObI M/TM CPOKa rOJHOCTH ToBapa (paboThr).

Ecim B coOTBeTCTBUYM € MYHKTOM 1 CTaTby 5 HACTOSIEro 3aKOHa M3rOTOBUTE/Ib (UCIIOTHUTENb) He
yCTaHOBU/I Ha ToBap (paboTy) CpoK Ciy»kObl, OH 00si3aH obecrieunTh Ge30macHOCTb ToBapa (paboThl) B
TeueHue JIeCSITH JIeT CO /IHS repeZiaur ToBapa (paboThkl) MoTpeduTeto.

Bpe/1, MpUUMHEHHBIN )KU3HH, 3[0POBBI0 WJIH UMYIIIECTBY TTOTPEOUTEIST BC/IEICTBHE HeoOecrieueHust
6e3omacHocTh ToBapa (paboThl), TIOAJIEXKUT BO3MEIIIEHHUIO B COOTBETCTBMU CO CTaThell 14 HaCTOSIIEro
3akKoHa.

3. Ecm pnis 6Ge30macHOCTM  MCIONb30BaHMsl ToBapa (paboTel, yCayry), ero XpaHeHWs,
TPaHCIOPTUPOBKM U YTWIM3aLMU HeoOXoAuMo coOmofiaTh CrielldasibHble TpaBU/a (Jasee - IpaBuia),
W3rOTOBUTEb (UCIIO/IHKTENb) 00s3aH yKasaTh 9TH IpaBWia B COMPOBOAUTENbHOM JOKYMeHTalluy Ha
ToBap (paboty, yciyry), Ha 3TUKETKe, MApKUPOBKOW WM WHBIM CIOCO0OOM, a TpogaBel] (MCIIOTHUTETh)
00s13aH /10BeCTH 3TU NIpaBU/Ia [J0 CBeJleHHs! T0TpeOuTers.

4. Ecyim Ha ToBaphkl (paboThl, yC/IyTHM) 3aKOHOM WM B YCTAaHOB/IEHHOM WM TIODPSIZIKE YCTaHOBJIEHBI
obOsi3aTesnibHbIe TpeOoOBaHMS, OOecrieurBarole MX 0e30MacHOCTh [/ >KU3HHU, 3[0POBbs TIOTpeOUTess,
OKpY>Karolllel cpefibl U TIpe/IOTBpAllleHre TIPUUMHEHUs] BpeJja UMYILEeCTBY MOTpeOuTessi, COOTBETCTBHE
TOBapoB (paboT, yC/Iyr) yKa3aHHBIM TpPeOOBaHWSM IOJIEXXHUT O00si3aTeTbHOMY TIOATBEP)KAEHUIO B
TIopsiiKe, TIPelyCMOTPEHHOM 3aKOHOM U MHBIMHU TIPABOBBIMHU aKTaMU.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

He pomyckaercsi mpojia’ka ToBapa (BbIMOJIHeHWe pa0OThI, OKa3aHWe YC/IyTH), B TOM UHC/Ie
WMITIOPTHOTO ToBapa (paboThl, yciyru), 0e3 uHpopmauyu 00 00si3aTeslbHOM TIOATBEPXKIEHUH €ro
COOTBETCTBUS TPeOOBaHKSIM, YKa3aHHBIM B IMyHKTe 1 HACTOsIILel CTaThU.

(n. 4 B pex. PesnepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4.1. He pomyckaercd IMpojaxa TOBapa, B TOM UHC/Ie WMIIOPTHOIO TOBapa, CoZeprKaljero
vH(bOpMalLMIo, 3a paclpoCTpaHeHHWe KOTOPOW MpeAycMOTpeHa aJMWHHCTPAaTHMBHAas WM YrOJOBHas
OTBETCTBEHHOCTb.

(. 4.1 BBeseH PesepanbHbIM 3akOHOM OT 05.12.2022 N 478-D3)

5. Ecm ycraHoBneHo, uTO Tpyd coOmofjeHUM MoTpebuTeseM yCTAaHOBJEHHBIX —TIPaBUII
WCIIO/b30BaHUs, XpaHeHWsl WM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH TPUYMHSET WIA MOXeT
NIPUYMHNATL Bpe[ JKU3HH, 37I0POBbI0 M MMYIIECTBY MOTpPeOuTeNs, OKpY)Kalolel cpefie, W3rOTOBUTEJb
(McrionHUTeNb, TIpoAaBell) 00si3aH He3aMe/TUTebHO MPUOCTAaHOBUTh €ro MPOU3BOZCTBO (pean3aluio)
JI0 yCTpaHeHHs TIPUYMH BPeZa, a B HeOOXOAUMBIX C/TydasiX MPUHSATh MEPHI TI0 U3bATHIO ero u3 00opoTa u
OT3BIBY OT NOTpebuTesns (motpedureneit).

Eciu npuuvHbl BpeJja YCTPaHUTb HEBO3MOXKHO, U3TOTOBUTE/b (MCTIOIHUTE/Tb) 00513aH CHSTH TakKoH
ToBap (paboTy, ycayry) € Mpou3BOACTBA. IIpy HEBBLIMOJHEHWM W3TOTOBUTENEM (HMCTIOTHUTEIEM) 3TOM
00s13aHHOCTH YTIOJTHOMOYEHHBIN (hefiepasibHbIA OpraH HWCTIOJHUTE/TLHOW B/IACTU TIPUHUMAET Mephl 110
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OT3bIBy Takoro ToBapa (paboThl, yC/yrM) C BHYTpeHHero pblHKa W (WIKM) OT ToTpebuTtens wiu
noTpeOuTesiel B MOpsijike, YCTaHOBJIEHHOM 3aKOHO/jaTelbCTBOM Poccuiickoit dezpeparyu.

(B pex. PenepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBbITKH, MPUUMHEHHbIE MMOTPEOUTENMI0 B CBSA3W C OT3bIBOM ToBapa (paboThl, yC/IYrH), TMOJJIEXaT
BO3MeILI[eHHUIO0 U3rOTOBUTe/IeM (UCTIOIHUTE/IeM) B TIOJTHOM 00BeMe.

6. ¥YTparun cuny. - ®esepanbHblii 3akoH 0T 21.12.2004 N 171-P3.

Cratbs 8. NMpaBo noTpe6uTensa Ha MHdopmayuo 06 nsrotoeButene (UcnosHuTtene,
npopasLe) u o ToBapax (pa6orax, ycnyrax)

1. TToTpeburenb BripaBe TOoTpe6OBaTh MpefOCTaB/IeHUs HeOOXOAUMOM U 10CTOBepHOUM UH(OpMaIu
00 u3rotoBuTesie (MCIIOJHUTEIE, TIPOZABIIE), PEXKUMeE ero paboThl U peanu3yeMbIX UM TOBapax (paborax,
ycayrax).

2. YKa3zaHHasi B MyHKTe 1 HacTosiied ctaTbu WHGOpMAlUsi B HaVIIAHOW M JJOCTYNHOUW (opme
JOBOAUTCS 10 CBe/leHUsI MOTpeOuTesiell TIpU 3aK/IFOUeHHH JI0OTOBOPOB KYIUTU-TIPOAAKHA U [JOTOBOPOB O
BBIMTOJIHEHWU paboT (OKa3aHWM yCIyr) crocobamu, MPUHSTHEIMUA B OT/ENbHBIX chepax 00C/Ty>KUBaHHUS
roTpebuTesiel, Ha PYCCKOM $I3bIKe, a [IOTIOTHUTEIBHO, 10 YCMOTPEHHWIO WM3TOTOBUTE/IS (HMCTIOTHUTEIS,
Tpo/iaBIja), Ha TOCYJAPCTBEHHBIX s13bIKaX CyObekToB Poccuiickoit desiepaliviy ¥ POHBIX S13bIKaX HAapO/OB
Poccutickoit ®esepaliyu.

3. YnonHomoueHHass OpraHu3aLys WK YIIOJIHOMOUEHHbI MHAUBUAYa/IbHbIN MpeApUHUMATeb I10
TpeboBaHMI0 IOTpebuTest 00s13aHbI MTPeAOCTaBUTh MOATBEPK/IeHNEe CBOMX ITOJTHOMOUMM, BBITEKAIOIIUX 13
3aK/IFOUeHHOI'0 MU JI0r0BOPa C U3roTOBUTeJIeM (TIPOZaBLIOM).

(0. 3 BBefieH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbs 9. UHdopmauna o6 usrotoButene (uUcnonHutene, npogasue, Bnagenbue
arperaropa)
(B pen. @enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

1. Y3roToBuTe/b (MCIIOTHUTE B, TIPO/IaBel]) 00s13aH JJ0BECTH /10 CBeJieHUs MoTpebuTesnst hupMeHHOe
HauMeHOBaHHe (HaMMeHOBaHHe) CBOEH OpraHu3alii, MeCTO ee HaXoK/IeHus (aZipec) v PeXKUM ee paboThI.
[Tpopager; (MCHOMHUTE/B) pa3MelljaeT yKa3aHHYH0 UH(OPMAaLMIO Ha BbIBECKe.

(B pen. @enepanbHOTO 3ak0Ha OT 21.12.2004 N 171-D3)

W3rotoButens (WCMONHUTEb, TpPOJaBel]) - WH/WBUyalbHBIM TNpeANIPUHUMATENb - [I0JDKeH
NpeZIoCTaBUTh TIOTPeOUTeNt0 WHGPOPMALMI0 O TOCYJAapCTBEHHOM perucTpaliud YU HauMeHOBaHUU
3aperucTpUpoBaBLIero ero opraHa.

WsrotoButens (mpogasel]) 00si3aH I0BECTH [0 CBe/leHUs 1oTpebuTesis (MpMeHHOe HauMeHOBaHHUe
(HauMeHOBaHMe), MeCTO HaxoXJeHus (aZipec) U peXXUM pabOThI YTIOJHOMOUEHHOM OpraHu3al[uu WId
YIOJTHOMOUEHHOTO MH/AWBU/TYa/IbHOTO TpeATIPpUHUMATeIsl.

www.consultant.ru CtpaHunua 10 n3 51
HageXHaf npaBoBad noggepXkKa



?;g;”;%g%géggj)ggz N 2300-1 OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3alMTe npas noTpebuTenei” [OaTa coxpaHeHunsa: 11.10.2024

(a63a11 BBesieH DegepanbHbIM 3aKoHOM OT 29.07.2018 N 250-P3)

1.1. YnonHoMOYeHHasi OpraHy3alysi Wik YIOJTHOMOUEHHbINM UHAWBUAYaIbHbIN TIpeANpHUHAMATeN b B
ciyuae oOpaitieHusi moTpeOuTensi 00si3aHbl JJOBeCTH [0 €ro cBefeHUs wuHpopMmaluio o cebe u
usrotoButesie (mpozasiie) (hupmeHHOe HavMeHOBaHWe (HauMeHOBaHWeE), MeCTO HaXoXJAeHus (azpec),
pe>KuM paboThl, TOCYJAapPCTBEHHBIM PeruCTpalMOHHBIM HOMEp 3alkiCy O CO3/IaHWH FOPUIMUeCKOro JILIA,
dbamMunuio, UMs, OTYeCTBO (€C/M KMeeTCsl), TOCY[ApPCTBEHHBIM pervcTpPaliMOHHBbIM HOMep 3amucu o
roCy/lapCTBEHHOW perucTpauyy (U3uueckoro ula B KaueCTBe WHAWBUYA/TbHOTO MpeANpUHUMATENS).
YronHOMOUeHHasi OpraHu3alus WM YIOJTHOMOUEHHbIM WHAWBUAYA/IbHBIM TMpeANpUHUMATe/b BIIpaBe
JIOBECTH JI0 CBe/leHUs roTpebuTeneii nHpopMaLuio o cebe TOCPeJICTBOM ee pa3Mell[eHUst Ha CBOeM caiiTe
B MH(OPMAL[MOHHO-TeIEKOMMYHUKAIMOHHOW cetn "VIHTepHeT", wuHpopManmio 00 W3roToBUTENE
(MpojaBLe) MOCpeACTBOM pasMellleHWs] Ha CBOEM CaiiTe B HWH(OPMAaLMOHHO-TeJIeKOMMYHUKAL[MOHHON
cetu "VIHTepHeT" CChUIKM Ha CTpaHULly calTa WU3roTOBUTeNs (MpojaBija) B UH(OPMALIMOHHO-
TeJIeKOMMYHHUKaI[MOHHOM ceTu "VIHTepHeT", cofiepyKaiilyto uHdopmaiiuo 06 usrorosurese (po/jaBiie).

(n. 1.1 BBepeH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnapgener; arperaropa o0si3aH ZI0BeCTH /10 CBefieHHs ToTpebutenieil nHpopManyoo o cebe u
npozasle (ucnonHurtese) (pUpMeHHOE HavMeHOBaHWe (HauMeHOBaHMe), MeCTO HaxoX[eHus (ajpec),
peXxuM paboTbl, TOCYJapCTBeHHBIN PErucTPaLMOHHBIN HOMED 3alliCy O CO3/laHWY IOPUAMYECKOTO JIULa,
(amMynuio, UMs, OTYECTBO (eC/M KMeeTCsl), TOCY[ApCTBEHHBbIM PEervCTpPaliMOHHbI HOMep 3alucu O
rOCy[lapCTBEHHOM perucrpanuu (pyu3nyecKkoro Jvija B KaueCTBe MHAWBU/YaJIbHOTO NpeAIpUHUMATes), a
TaKke 00 MMEIOIUXCS W3MEHeHUsX B yKa3aHHOM uH(popMaimu. Biazener arperatopa AOBOAUT [0
CBeZieHus IOTpebuTesnell nHpopMaruio o cebe u TpozasLie (UCIOMHUTENE) TTOCPEACTBOM ee pa3Mell|eHus
Ha CBOMX CalTe U (WIM) CTpaHULe calTa B UH(POPMAaLIMOHHO-TeJIeKOMMYHUKALMOHHOM ceTH "VIHTepHeT".
VHdopmaruro o mpofaBle (UCIIO/NHUTee) Biafesel] arperaropa BIIpaBe J[OBeCTU [0 CBeJeHUs
roTpebOuTe/Iel MOCPeICTBOM pa3MellleH!s] Ha CBOMX caiiTe W (WIM) CTpaHMIIe caiTa B MH(OPMaI|MOHHO-
Te/leKOMMYHHMKALIMOHHOW ceTu "VIHTepHeT" CChUIKM Ha CalT TpojaBla (WCMOMHUTeNs) B
VMH(OpMaLMOHHO-Te/IEKOMMYHUKALIMOHHOW ceTH "VIHTepHeT".

(m. 1.2 BBepeH PenepanbHbIM 3akOHOM OT 29.07.2018 N 250-D3)

1.3. TIpogaBel; (ucrosHUTeNb) 00s13aH TIPEAOCTAaBUThL BJaZiebIly arperaropa W pa3MeCcTHThb Ha
cBoeM caiiTe B HH(OPMALMOHHO-Te/IeKOMMYHUKALMOHHOW ceTu "VIHTepHeT" (TMpU ero Haauuyuu)
JoCTOBepHYI0 WHGopMaiuio o cebe, ykazaHHyI B TiyHKTe 1.2 HacTosilei crtatbu. B ciyudae, eciu
VMEIOTCSl U3MEeHeHWsl B Takoi uHGpopMarnuu, npojaser] (WCIOMHWTeNb) 00si3aH B TeyeHHe OJHOTO
pabouero [gHSI C MOMEHTa BHECeHWs B Hee W3MeHeHHUU COOOIIUTb Bafieniblly arperatopa 00 3THX
M3MEeHeHUsIX U pa3MeCTUTb UX Ha CBOeM caiiTe B HMH(GOPMALMOHHO-TeJIeKOMMYHHKAIL[MOHHOW CeTH
"MuTtepHet" (Mpy ero Hanuuuu). Biazener) arperatopa 06si3aH BHECTH 3TH U3MeHeHHs B MH(OPMALHIO O
npofiaBlie (MCIIO/THUTEE) B TeUeHHe OJHOTO pabouero JHs, ec/ii pa3MellleHHe yKa3aHHOW MH(pOpMalu
OCYILIeCTB/ISIETCSL Ha CalTe Biajiesblia arperatopa U (Wid) ero CTpaHHWLe calTa B MH(GOpPMAlMOHHO-
Te/IeKOMMYHHUKALIMOHHOM ceTH "VIHTepHeT".

(m. 1.3 BBegeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

2. Ecmm BUA [leATeNnbHOCTH, OCYLeCTB/SIEMbId W3rOTOBUTE/NEM (UCIIO/IHUTENEM, MPOJABLIOM),
MOJ/IEXKUT JIULIEH3UPOBAaHUI0 W (WIM) WCIOTHUTENb HMeeT TOCYJapCTBeHHYI aKKpeJWUTAaLWI0, [0
CBeJleHUs] TIoTpeOuTesnss AO/KHAa ObITh /oBefeHa WHQOpMALUsi O BHUJe [esTeJIbHOCTH W3TOTOBUTEIS
(ucnonHUTENs, MpOJAAaBLid), HOMEpe JIMLEeH3MM M (WId) HOMepe CBUETe/NbCTBA O TOCYAApCTBEHHOU
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aKKpeUTaluM, CPOKax eMCTBUS yKa3aHHBIX JIULIEH3UH U (WIU) CBUZIETE/TLCTBA, a TaKKe HHhopMalus oo
opraHe, Bbl/IaBIlIeM yKa3aHHbIe JIMLEH3UIO U (WIK) CBUIeTeTbCTBO.

(m. 2 B pea. PenepanbHOro 3akoHa ot 16.10.2006 N 160-®3)

3. Hbopmarus, mpesyCMOTpeHHasi TyHKTaMu 1 ¥ 2 HacTosIIel CTaTby, JO/DKHA ObITh OBeJeHa /10
CBeZieHus1 TIOTpebuTesneld Tak>Ke TIPH OCYIIeCTBI€HUH TOProB/IY, OBITOBOTO Y MHBIX BHOB 00CTy>KUBAHUS
noTpebuTe el BO BpeMeHHBIX TIOMeIIeHHUsIX, Ha ipMapKaX, C JIOTKOB U B [IPYTUX C/Iy4Yasix, eCJIU TOPTOBJIs,
ObITOBOE M WHBIE BHUIbI OOCIY)KMBaHWsI TOTpeOUTeNell OCYIIeCTBISIOTCS BHE TOCTOSSHHOTO MecCTa
HaxXO0XKJeHUs MpofasLia (MCIIOTHUTEIS).

Cratba 10. Hpopmayua o ToBapax (paéoTax, ycnyrax)

1. M3roroBuTesb (MCTIOMHUTE b, TMPO/aBel]) 00si3aH CBOEBPEMEHHO IPe0CTaB/IsSTh MOTPeOHTeT0
HEOOXOJUMYI0O U JIOCTOBEPHYIO HWHGOpMaIMi0 O ToBapax (paboTax, yciayrax), 006eCrneurBaroIyo
BO3MO)KHOCTb WX TpPaBWIbHOTO BbiOOpa. Ilo oTAensHBIM BHaM ToBapoB (paboT, yciyr) repedyeHb U
criocobbl fioBezieHUs1 UHGMOpPMAIUK /10 TOTpebuTesist ycTaHaB/IuBarOTCs [IpaBUTe/IbCTBOM PoCCHIiCKOM
@eneparyiu.

2. ndopmarwst o ToBapax (paborax, yciyrax) B 00si3aTe/TbHOM TIOPsIJKe Z0JDKHA COZlepyKaTh:

HaVMEHOBaHWE TEeXHMUYECKOTO peryiaMeHTa WIM UWHOe YCTaHOBJIeHHOe 3aKOHOJATe/bCTBOM
Poccutickoit ®esiepaliii 0 TeXHUYECKOM DeryJMpoBaHUM U CBUJETeNbCTBYHOLee 00 o0si3aTesbHOM
TIO/ITBEP>KIeHUU COOTBETCTBUSI TOBapa 0003HaueHue;

(B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHUs1 00 OCHOBHBIX TMOTPeOUTETbCKUX CBOMCTBaX TOBAapoB (paboT, yC/iyr), B OTHOIIEHWU
TIPOAYKTOB MUTAHUs CBeJleHUsi 0 cocTaBe (B TOM UMC/ie HaMMEHOBaHHE HCII0/Ib30BaHHBIX B IpoLjecce
W3TOTOBJIEHUS TIPOAYKTOB MTUTAHUS TUIIEBLIX A00aBOK, OMOIOTHUeCKH aKTUBHBIX 100aBOK, MH(pOPMAIUs
O Ha/MYMU B TPOAYKTAX MHTAHUS KOMIIOHEHTOB, IOJIyUeHHBbIX C TPUMEHeHHEeM T'eHHO-UH)KeHEepHO-
MOJU(ULMPOBaHHBIX OPraHUW3MOB, B CJlyyae, eC/IM COJep)KaHWe YyKa3aHHbIX OpraHM3MOB B TakKOM
KOMIIOHEHTe COCTaB/sieT Oosiee [€BATH [JeCATHIX TIPOIeHTa), THUINEeBOM 1[eHHOCTH, Ha3HaueHWH, 00
YC/IOBUSIX TIPUMEHEHHsI U XpaHeHHUs TIPOJYKTOB TIMTaHMsl, O CriocobaxX M3roTOB/IeHUs TOTOBBIX OJIt0[], Bece
(oOBeme), maTe ¥ MeCTe U3TOTOBJIEHHUS M YTIAaKOBKHU (pachacoBKH) TIPOYKTOB MIUTAHUS, a TAaK)Ke CBeJeHHs
O TIPOTHBOIIOKA3aHUSIX /IS UX TIPUMEHEeHHs TIPU OT/e/bHBIX 3a0oeBaHusx. [lepeueHb ToBapoB (pabor,
yciyr), vHbopMalLusi 0 KOTOPBLIX [0/DKHA CoJepKaTh IPOTUBOIIOKA3aHWs [/ UX TPUMeHeHUs TMpu
OT/e/IbHBIX 3a00/1eBaHusX, yTBepkaaeTcs [IpaButenbctBoM Poccuiickoii depepanum;

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

1]eHy B pyO/IsIX ¥ yCJIOBUs MPUOOpeTeHust TOBapoB (paboT, yc/iyr), B TOM YKCJIe TIPU OTlylaTe TOBapOB
(pabort, ycayr) uepe3 orpe/ie/ieHHOe BpeMsi TIOC/Ie UX Tepesjaur (BBITIO/THEHHS], OKa3aHWsl) OTpeOuTetto,
TIOJTHYIO CYyMMY, TTO/|/TeKally}0 BbITIaTe TIOTpeOuTesieM, 1 rpadvk roraiieHusi 3Tol CyMMBI;

(B pen. @enepanbHOro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUUHBIA CPOK, €C/IU OH yCTaHOBJIEH;
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(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-D3)

npaBW/Ia U yCIoBHs 3G ¢eKTUBHOrO 1 6e30MacHOro MCIOIb30BaHMs TOBapoB (paboT, yciyr);

vHpopMaluio 06 3HepreTruecko 3(hHeKTUBHOCTH TOBAPOB, B OTHOILIEHUM KOTOPHIX TpeOOBaHME O
Ha/IMYMM Takod MH(OpMaru orpesie/ieHO B COOTBETCTBHH C 3aKOHOZATeNbCTBOM 00 3HeprocbepeskeHHN
Y O TIOBBILLIEHUU SHepreTuueckoit 3(pPeKTUBHOCTY;

(a63a11 BBefieH DenepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CTY>KOBbI W/TM CPOK TOJJHOCTH TOBapoB (paboT), yCTaHOB/IEHHBIH B COOTBETCTBUU C HACTOSIII[UM
3aKOHOM, a TaKKe CBe/leHUs] 0 HeOOXOJMMBIX [IeHCTBUSX MOTPeOUTesIs TT0 UCTeUeHHH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX ITOC/I€ZICTBUSIX TTPU HEBBIMOJIHEHUU TaKUX JI€MCTBUM, eC/TH TOBaphl (pab0ThI) MO UCTEUEHUH
yKa3aHHBIX CPOKOB TPECTABJISIOT OMACHOCTh AJIsi YKW3HH, 3[0POBbS U UMYILECTBA TOTPeOUTeNsT WU
CTaHOBSITCSI HETTPUTOAHBIMU [I/1s1 UCTI0/Ib30BaHUSI 110 Ha3HAUEHHUIO;

agpec (MecTo HaxoXJeHHUs1), (QUPMeHHOe HauMeHOBaHWe (HaVMeHOBaHWE) W3TOTOBUTEJIS
(ucronHuTeNs, Mpojaslia), YIOIHOMOYEHHOM OpraHu3aliy WM YNOTHOMOYEHHOrO WHJMBHUZYaIbHOTO
ripeiNpYHUAMATe s, UMIIOPTepa;

(B pex. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

uH(popMaLio 00 00s13aTeTbHOM TIOTBEP>KIEHUN COOTBETCTBUS TOBApOB (paboT, yC/IyT), yKa3aHHBIX
B [TYHKTe 4 CTaTby 7 HaCTOSALero 3aKoHa;

(B pen. @enepanbHOTO 3ak0Ha OT 17.12.1999 N 212-D3)

MHGOPMALIUIO O TIpaBU/IaX MPOZAAXKK TOBAPOB (BBITIOTHEHMsI PA0OT, OKa3aHUs YCIIyT);

yKa3aHWe Ha KOHKDETHOe JIMI[0, KOTopoe OyzeT BBIMOMHATE paboTy (OKasblBaTh YCIYTY), U
MH(OPMALMIO 0 HeM, eC/Id 3TO UMeeT 3HaueHHue, UCXO/Is U3 XapakTepa paboTsl (yCiayru);

(ab3ary BBeieH PerepaibHBbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHMe Ha MCI0/Ib30BaHKe (DOHOrpamMM IMpHU OKa3aHWU pasBiieKaTesbHbIX YCIYT UCIIOJHUTEISIMU
MYy3bIKa/IbHBIX NTPOW3Be/leHUM.

(ab3ary BBesieH PesrepaibHbBIM 3aKOHOM OT 17.12.1999 N 212-93)

Ecimu npuobpetaemblii moTpebuTesieM ToBap ObIT B yIOTpeO/IeHWHM WIA B HEM YCTPAHSUICS
HeJJ0CTaToK (HeJ0CTaTKH), TOTpebuTet0 Jo/mkHa ObITh MpejocTaBieHa HHGopMarus 06 3Tom.

3. Wudopmaiusi, mnpeaycMoTpeHHasi MYHKTOM 2 HacToOsilleid CTaTbW, JOBOAUTCS [0 CBe/leHUs
notpeOuTesiell B TeXHWYECKOM [JOKyMeHTalluW, TpuiaraeMoil K ToBapaMm (paboTam, yciyram), Ha
TUKeTKaX, MapKUPOBKOW W/IM WHBIM CIIOCOOOM, MPHUHSTHIM [jis OTZAESbHBIX BUJOB TOBapoB (pabor,
ycnyr). WHdopmaiusi 06 o0si3aTelbHOM TOATBEPXK/J€HUU COOTBETCTBHUSI TOBApOB TIPeZCTAaB/ISIeTCsS B
nopsiike U Croco0aMu, KOTOpble YCTAHOBJEHBI 3aKOHOZAATenbCTBOM Poccuiickoit ®Pepeparmu o
TeXHUUeCKOM peryJMpoBaHUM, W BK/IIOUaeT B cebsi CBe/leHUs] 0 HOMepe JOKYMeHTa, TIO/TBePKAA0ILero
TaKoe COOTBETCTBUE, O CPOKe ero AeHCTBYs ¥ 00 OpraHM3aliiy, ero BbIaBIlei.
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(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

A63ary yrparun cuiny. - @efepanbHbIi 3ak0H oT 21.12.2004 N 171-D3,

Cratba 11. Pexxum pa6oTbl NnpogaBua (McnonHuTtens)

1. Pe>xuM paboThI TOCYZAPCTBEHHBIX, MyHUIIMIIA/TIBHBIX OpPraHW3aliii TOProB/iIx, OBITOBOrO U UHBIX
BUZIOB 00C/Ty)KUBaHUS TIOTPeOUTe /el yCTaHaBIMBAETCS 10 PElleHUI0 COOTBETCTBEHHO WCITOTHUTETbHBIX
opraHoB cyObekToB Poccutickoit @ezepaliuii 1 OpraHoB MeCTHOTO CAMOYTIPaBJ/I€HUSI.

(B pex. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHu3alyii, OCyIIeCTB/ISIOIUX /eSTe/IbHOCTh B C(hepax TOProBOTO, OBITOBOTO
Y WHBIX BUZIOB 00CIYy)KHBaHHWs TIOTpebuTesnield M He yKa3aHHBIX B MyHKTe 1 HACTOSILEH CTaThH, a TakkKe
VIHAUBU/Iya/IbHBIX NIpeIIPUHUMaTe/ el yCTaHaB/IMBaeTC s UMM CaMOCTOSTebHO.

3. Pexxuim paboThl TpozaBlia (UCTHIOMHUTENSI) ZOBOJUTCS /10 CBeJIEHUS] MOTpebuTesiell U [J0/DKeH
COOTBETCTBOBATh YCTaHOB/IEHHOMY.

Cratbsl 12. OTBETCTBEHHOCTb U3rotoButens (UCNonHUTenNs, npogasua, Bnagenbua
arperaropa) 3a HeHagnexallyro nHopmayuio o Toeape (paéorte, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecmu morpebuTento He TIpefOCTaB/ieHAa BO3MOXXHOCTh He3aMe/IUTe/IbHO TIOYUUTh TIpU
3aK/TFOUeHUM JIoroBopa MHQopMaluio o ToBape (pabote, yciyre), oH BIpaBe MoTpeboBaTh OT MPOJaBIia
(ucrioHUTENST) BO3MEIIEHUS] YOBITKOB, TTPUUMHEHHBIX HEOOOCHOBAHHBIM YK/IOHEHHEM OT 3aK/THOUeHMUs
JIOTOBOpA, a ec/iy JIOTOBOP 3aK/IoueH, B Pa3yMHbIM CPOK OTKAa3aThCsl OT ero MCTIOJHeHUsT U ToTpe6oBaTh
BO3BpaTa yIUIaueHHOH 3a TOBAp CyMMbI U BO3MEIIeHUs IPYTUX YOBITKOB.

(B pen. @enepanbHOro 3akoHa OT 21.12.2004 N 171-D3)

IIpu oTKase OT WCIIOJTHEHUS JOTOBOpAa MOTpebuTeb 00s3aH BO3BPAaTUTh TOBAp (pe3y/bTar paboThl,
YCJIYTH, €C/T 3TO BO3MOKHO TI0 UX XapaKTepy) MpofaBLy (MCTIOMHUTETIO).

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(m. 1 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. IlpopaBer; (ucro/sHWTeNMb), He TIPeAOCTABUBILIMK TOKYMaTeat0 TIOJIHOM W [JOCTOBEPHOMU
uH(popmaiuu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPeNyCMOTPEHHYI0 MyHKTamu 1 - 4
cratbu 18 wm myHktom 1 cratbu 29 HacTosiero 3akoHa, 3a HeAOCTAaTKU ToBapa (paboTel, yC/IyrH),
BO3HHUKIIIVE TTOC/Ie eT0 Mepefaun oTpeOuTe 0 BC/IeACTBHE OTCYTCTBUS y HETO TaKoW MH(OPMAIUH.

(. 2 BBesleH PeziepaibHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

2.1. Bnapgesner arperaropa, TpeAOCTaBUBIINK TOTPeOUTE/I0 HEJAOCTOBEPHYIO WM HETIOIHYIO
vHbopMaI|io 0 ToBape (yc/yre) Wid Tpofaeie (MCIIOJHUTeIe), HA OCHOBAaHWUM KOTOPOMU IOTpeduTe/ieM
ObIT 3aK/IFOUeH [I0rOBOP KYIUIM-TIPOA@XKU ([JOTOBOD BO3ME3[HOTO OKa3aHWsl YCAyT) C TMPOJAaBLIOM
(ucrionHUTENIEM), HeCeT OTBETCTBEHHOCTb 3a YOBITKH, TPUUYMHEHHbIE TIOTPeOUTeTr0 BC/e/CTBUe
TIpe/JOCTaB/IeHUs] eMy Takoi WH(GOpMaI[UH.
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Ecimu vHOe He TMpefyCMOTpPEHO COTIVIallleHWeM MeX[y BiajieflblieM arperatopa ¥ TPOJaBLOM
(ucrionHUTENIEM) WM He BBITEKAeT W3 CYIeCTBA OTHOIIEHWNH MeXAy HHUMU, OTBETCTBEHHOCTH 3a
WCTIO/IHEHWe [I0TOBOpa, 3aK/IHOUeHHOro IoTpebuTesieM C TIPOJABLIOM (MCTIOMHUTEeM) Ha OCHOBaHUU
Tpe/IOCTAaBIeHHON Biafie/iblieM arperaropa WHQpoOpManud O ToBape (yciayre) WIM TpOJaBIie
(ucrionHUTeNE), a TaKXKe 3a CoO/ofleHre TIpaB TOTpeOWTesel, HapyIlIeHHBIX B pe3y/abraTe Tepejaun
noTpebuTeNf0 ToBapa (yCIyrd) HeHazjle)kallero KadecTBa W oOMeHa HeIpOJOBObCTBEHHOIO TOBApa
Ha/ljie)kalllero KauecTBa Ha aHaJIOTUYHBIN TOBap, HeceT rpo/asel] (UCTIOTHUTEb).

Brnagenel; arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, NPUUYMHEHHbIE MOTPeOUTEsTIo
BC/Ie/ICTBHE TIpe/IOCTaB/leHUsI eMy HeJOCTOBEPHOM WM HeIoyHOM MHGopMaluu o ToBape (yciyre), B
C/lyuae, eCd Bafiesiel] arperatopa He usMeHsieT MH(opMalMio o ToBape (yciayre), TipefoCTaB/lIeHHYIO
MpOZaBLIOM (UCTIOJHUTENIEM) U COZEp)Kalllylocs B TIPeJJIO’KeHWM O 3aK/IH04eHWH [0roBopa KyIUld-
MIPO/laXky (I0TOBOpa BO3ME3/JHOTO OKa3aHUsl YCIyT).

(m. 2.1 BBepeH denepanbHbIM 3akOHOM 0T 29.07.2018 N 250-D3)

2.2. TlorpebuTens BrpaBe MpeAbsSiBUTH TpebOBaHME K BaJesiblly arperatopa O BO3BpaTe CYMMbI
NIPOM3Be/IEHHOM KM TIpeJBapuTe/IbHOM oriaThl ToBapa (yciayru). Bnagener arperatopa Bo3BpailjaeT
CyMMy TMOJy4YeHHOW WM Ipe/iIBapUTE/IbHOM OIylaThl TOBapa (YCIyru) B TeueHue JecsiTU KajeHJapHbIX
JHeM COo [HsS TpeAbsSBIAeHUs TOTpPeOuTe/eM Takoro TpeOOBaHWS TIPU OJHOBPEMEHHOM HaTMUUH
C/IeYIOLMX YCIOBUH:

ToBap (yciyra), B OTHOLIEHWH KOTOPOTO TOTpPeOWTesieM BHeCEHa IpeJBapyUTe/ibHasi OrjiaTta Ha
OaHKOBCKMIA CueT Bjiafie/iblia arperaropa, He riepesjad MoTpeOUTe o B CPOK (yc/Iyra He OKa3aHa B CPOK);

roTpebuTe/lb HaMpaBW TPOJABLYy (MCIOMHUTENI0) yBejoMyeHHe 00 OTKase OT WCIOTHeHUs
JIOTOBOpa KYTTU-TIPOZAAKH (/0roBopa BO3Me3JHOr0 OKa3aHUs YC/IyT) B CBSI3U C HapylleHWeM IPOZaBLIOM
(vcnonHuTeNIeM) 00si3aTesIbCTBA TepeaTh ToBap (0OKas3aTh YC/IYTy) B yCTaHOB/IEHHBIA CPOK.

Hapsiny ¢ TpeboBaHWeM O BO3BpaTe CyMMbI [IpeJBapUTe/NbHOM OIIaThl TOBapa (yCIyru)
noTpeOUTe/lb  HAlpaB/sieT — BAAZie/bIly — arperatopa  IOJATBEP)KAEHWe  HarpaBieHUs  IPOaBIly
(ucrionHUTEM0) yBeJOM/IeHHsI 00 OTKa3e OT WCIOJHEHUWs [IOTOBOpa KYIUIM-TIPOJaXu (HoroBopa
BO3Me3/IHOTO OKa3aHHUsl yCIyT).

Ecru wHOe He TpesyCMOTPEHO VC/IOBUSMH TI0/Ib30BaTeIbCKOT0 W/IM WHOTO  COIVIALeHus
noTpeOuTeNsi C BaZiesiblileM arperaropa, yBeJOMJeHWe TpojaBLly (MCmonHUTen0) 00 OTKase OT
WCTIO/IHEHUS [OTOBOpA KYTUTH-TIPOI@XKM  (ZIOTOBOpPA BO3ME3[JHOTO OKa3aHUSl YCIyT) MOXeT OBbITh
HarpaB/ieHO BJaJieJiblly arperatopa, KOTophblii 00si3aH HarpaBUTh ero NMPoJaBIy (UCIOTHUTETIO).

(m. 2.2 BBepeH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

2.3. B c1ydae, yka3aHHOM B IyHKTe 2.2 HaCTOSILeN CTaTby, Bilafiesiel] arperaropa BIpaBe OTKa3arb
TOTpeOUTeNIF0 B BO3BpaTe CyMMbl TIpeIBapUTEbHONM OIUIaThl ToBapa (yC/Ayrd) TpU TIONyYeHHUH OT
npo/iaBlja (MCTIO/THUTEISI) TIOATBEP)KAEHUsT TIPDUHSATHS TIOTpeOuTenieM ToBapa (OKa3aHUs YC/IYTH) TIPU
YCJIOBUH, YTO KOIIMSI TAaKOTO TOATBepKAeHus1 Obljla HarpaB/ieHa B/ajie/iblieM arperaropa norpeburento B
TeueHHe JIeCTH KaleH/JapHbIX IHeH co JHs TO/IyYeHus BajienblieM arperaropa TpeboBaHHs O BO3BparTe

www.consultant.ru CtpaHunua 15 n3 51
HageXHaf npaBoBad noggepXkKa



?;g;”;%g%géggf)ggz N 2300-1 OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3alMTe npas noTpebuTenei” [OaTa coxpaHeHunsa: 11.10.2024

CyMMBbI TIpe/lBapUTe/IbHOM oOriaThl TOBapa (yoiyru). B coiyuae Hecoryacus TmoTpeOuTenst C
TIpe/ICTaB/IeHHbIMUA ~ B/IZIeJIbIIeM arperatopa /IOKa3aTe/bCTBaMHM TIPUHATHS TOTpebuTe/ieM ToBapa
(okaszanusi yciayrd) moTpeOuTenb BrpaBe TpeboBaTh  BO3BpaTa CyMMbI  TIPOU3BE/IEHHOW UM
TIpeZIBAPUTE/THHOM OTIaThl TOBapa (YC/IyrH) B CyZ1leOHOM TIOPSIZIKe.

(m. 2.3 BBemeH PesepanbHbIM 3ak0OHOM OT 29.07.2018 N 250-D3)

3. ITlpu mpUuUMHEHHWH BpeJa >KWU3HH, 3[J0POBbI0 U UMYIIECTBY TIOTpeOuTensi BC/eCTBUe
HerpeJoCTaB/IeHrsl eMy TIOJTHOM M [JOCTOBEPHOW MHQopMaLyu o ToBape (paboTe, yciayre) norpedurens
BIpaBe MoTpeOoBaTh BO3MEL[eHHs] TAaKOTO BpeJa B TIOPsKe, MPeyCMOTPEHHOM CTaThell 14 HacTosIIero
3akoHa, B TOM 4YHW(/Ie TIOJTHOTO BO3MeIeHWs YOBITKOB, NPUYMHEHHBIX TPUPOAHBIM OObeKTaM,
HaXO/SAIUMCSI B COOCTBEHHOCTH (BJ/IafIeHUH) TOTPeOUTeIs.

(0. 3 BBegieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

4. Tlpu paccMoTpeHWM TpeOOBaHWM TOTPeOUTeNsT O BO3MeIeHWH YOBITKOB, MPHUUYMHEHHBIX
HEe/JOCTOBEPHOW WM HEeJOCTAaTOYHO TOJIHOW WHGopMalel o ToBape (paboTe, ycayre), HeoOXoAMMO
WCXOZIUTh U3 TIPEATIONOKeHUss 00 OTCYTCTBUM y TIOTpPeOUTeNs CrielyanbHbIX MO3HAaHWM O CBOMCTBaX M
XapaKTepUCTUKAax ToBapa (paboThbl, yCIyTHh).

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Cratbss 13. OTBeTCTBEHHOCTb uU3rotoButensa (McCnonHuTensa, npoaasua,
YNOJIHOMOYEHHO opraHusauuu wnu YNOJIHOMOYEHHOro UHOUBUAYANBLHOIO
npegnpuHuUMaTens, MMNopTepa) 3a HapyLlleHue npas noTpeduTenemn
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapyIleHve rpaB MoTpebuTe/ell U3roToBUTeNb (MCTIONHUTE/Ib, TIPO/iaBel], yIoJIHOMOYeHHast
OpraHu3alvsi WM yNOJHOMOYEHHbIM WHAWBUAYAJIbHBIM TpeANpUHAMAarelb, HMIIOPTEp) HeCceT
OTBETCTBEHHOCTb, MPelyCMOTPEHHYIO 3aKOHOM W1 JJOTOBOPOM.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecnmu vHOe He YCTaHOBJEHO 3aKOHOM, YOBITKM, TIpUUYMHEHHbIE TOTpeOUTeNto, ToA/IeXaT
BO3MELLIEHUIO B TIOJTHOM CyMMe CBepX HeyCTOUKH (TIeHHM), YCTaHOB/IEHHOW 3aKOHOM WJ/U I0TOBOPOM.

(m. 2 B pea. PenepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. VYmnara HeycToWku (TIeHH) W BO3MeIlleHHe YOLITKOB He OCBOOOXKIAIOT HW3rOTOBUTEIS
(ucrionHUTENSA, TIPOZABLa, YIIOTHOMOUEHHYI0 OPraHM3aldi0 WM YIIOJTHOMOUYEHHOTO WH/WBUAYa/TbHOTO
TIpe/INpYHUMATeJIsI, UMIIOpPTepa) OT UCTIONHEHUs BO3/IO’KEHHBIX Ha HEro 00s3aTe/bCTB B HaType mepef
ToTpeduTesNIeM.

(B pen. @enepanbHOTO 3ak0Ha OT 21.12.2004 N 171-D3)

4. VIsroToBUTe/b (MCIIOJIHUTE/Tb, TIPO/ABEL], YIIOJIHOMOUEHHasi OpraHr3aLusi Wik yIOJTHOMOYeHHbIN
WH/IMBUya/IbHBIN TIpeIIPUHUMATe b, UMITIOPTEpP) 0CBOOOXKIAeTCsl OT OTBETCTBEHHOCTH 3a HEHCTIOTHEHHe
00s13aTeNIbCTB WM 3a HEHaJIexalliee MCTONMHeHWe 0053aTelbCTB, eC/MM JO0KaKeT, UTO HEWCIIOJTHEeHHe
00si3aTe/IbCTB WM WX HEHaJJie)kalllee UCIOTHeHHe TPOM30LII0 BC/Ie[CTBUE HEeIpeo0TMMOM CWIIBI, a
TaK>Xe 10 MHbIM OCHOBAHUSIM, MPeJyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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5. TpebGoBauusi morpebuTenss 00 yruiaTe HEyCTOHKM (TIeHH), TMPeAyCMOTPEHHON 3aKOHOM WU
ZIOTOBOPOM, TIOZIJIEXKAT Y/IOBIETBOPEHUIO U3TOTOBHTE/IEM (UCIIOJTHUTEEM, MPOJABLIOM, YIIOJTHOMOUYEHHOM
OpraHu3aljdeli WA YIIOJHOMOYEHHBIM HWHIUBUYAIbHBIM [PeAIPUHHAMATENEM, HMIIOPTEPOM) B
J0OPOBOTBHOM TIOPSIZIKE.

(B pex. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

6. Tlpu ymoBneTBOpeHHMH CynoM TpeOOBaHMIA TIOTpeOUTeNs], YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3bICKMBAeT C W3rOTOBUTeNsl (WCIOMHWTeNs, T[pOZaBlLia, YIOJIHOMOUEHHOM OpraHv3alyu  WiaH
YTIOJTHOMOUEHHOTO ~ WH/AWBHUYaJbHOTO  TpeATPUHUMATess, WMIIOpTepa) 3a HecoOnoJeHue B
0OpOBOSILHOM TIOPsi/IKe  Y/ZIOB/IeTBOpPeHHs1 TpeboBaHuil moTpebuTtens mrpad B pasMepe MSAThAECST
TIPOLIEHTOB OT CYMMBI, TIDUCYK/IEHHOM Cy/[OM B T0/Ib3y IMOTPeOUTeIs.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Ecmu c 3asiBrieHWeM B 3alUTy TpaB TOTpPeOUTeNss BBICTYIAIOT OOIeCcTBeHHble 00beJuHeHus
notpebuTesiel (MX acCOIUALMK, COI03bl) WIKM OpraHbl MECTHOTO CAaMOYTIPaB/IeHUs], TIITh/IECSAT TIPOIIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeurcIssiioTCsl YKa3aHHbIM 00beuHeHUsM (MX acCOL[aldsM, COHO3aM)
VI OpraHam.

Cratbsa 14. iMywecTBeHHasAs OTBETCTBEHHOCTb 3a Bpep, NPUYMHEHHbIA BCleacTBue
HeAoOCTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, TpUUMHEHHBIA JKU3HW, 3J0POBBI0 WIM HWMYIIECTBY IIOTpeOUTeNnss BC/eCTBUE
KOHCTPYKTUBHBIX, ITPOM3BO/ICTBEHHBIX, PELIeNTYPHBIX WM UHBIX HeJJOCTaTKOB TOBapa (paboThl, yCIyTu),
TIO/I/IE)KUT BO3MEILeHUIO B TIOJTHOM oObeMe.

2. IIpaBo TpebGoBaTh Bo3MellleHUsl Bpe/ia, TPUYMHEHHOTO BC/Ie[ICTBUE HeJ0CTaTKOB ToBapa (paboThl,
YCJIyTH), TIPU3HAETCS 3a JIFOObIM TIOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOS/T OH B JIOTOBOPHBIX
OTHOIIIEHHUSIX C TIPOJABLIOM (HCTIONIHUATE/IeM) U/TU HeT.

3. Bpen, npuurHeHHbIN XKU3HU, 3J0POBbI0 WJIM UMYIIECTBY MOTpeOUTesisl, MOJJIeXKUT BO3MeILeHHIO,
eCJIM Bpe[ IPUYMHEH B TeUeHHe YCTaHOBIEHHOTO CPOKa C/TyKObl /T CPOKA FOJHOCTH ToBapa (paboTsr).

Eciu Ha ToBap (pe3ynbTar paboThbl) [0/DKeH ObITh YCTAaHOB/IEH B COOTBETCTBUU C IMyHKTaMu 2, 4
cTaTbd 5 HacTosiero 3akoHa CPOK CIy>KObI WM CPOK TOOHOCTH, HO OH He YCTAaHOBJIEH, JM0O
noTpebuTesr0 He ObLIA TIPeJOCTaB/IeHa MoHAst U I0CTOBepHasi MH(POPMALUsi O CPOKe CTY>KObI /T CPOKe
TOJHOCTH, MO0 TIOTpeOuTeNh He OblT MPOMHGMOPMHPOBAH O HEOOXOAMMBIX AEMCTBUSX IO MCTEUEHUH
CpOKa C/y)KObl WM CpOKa TOZHOCTH W BO3MOXKHBIX TIOCTE[CTBUSX TP HEBBITIOJHEHWH yKa3aHHBIX
JeicTBul, b0 ToBap (pe3ynbTaT pabOThI) MO UCTEUEHWU ITUX CPOKOB TIPEZCTAaB/ISIeT OMAcCHOCTh JIJIst
JKU3HU U 3710POBbSI, BPeJ MO/|IEKUT BO3MELLeHUIO He3aBUCUMO OT BDEMEHHU ero MPUUYUHEHMS.

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-D3)

Ecim B cOOTBETCTBUYM € MYHKTOM 1 CTaTby 5 HACTOSIIEro 3aKOHAa U3rOTOBUTE/Ib (MCTIOTHUTENb) He
YCTaHOBUJI Ha ToBap (paboTy) CPOK C/Iy>KObI, Bpe/ TO/IEKUT BO3MEII[eHUIO B C/Tyyae ero MpUUYUHEHUs B
TeueHHe JeCITH JIeT CO JHs repeaaun ToBapa (paboThl) MOTpeOUTeTIO, a eC/TH /IeHb Mepe/jaull YCTAaHOBUTh
HEBO3MOYKHO, C /IaThl U3rOTOB/IEHUS TOBapa (OKOHYAHUs BLITIOTHEHUsT PaboThI).
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Bpen, npuuMHeHHbIM BCIECTBUE HEJOCTaTKOB TOBapa, IMOJJIEKUT BO3MELLEHUIO MPOAABLIOM WA
W3rOTOBUTEJIEM TOBAapa I0 BLIOOPY MOTEPIIEBIIIErO.

Bpez, mpuunHeHHbIM BC/IECTBUE HEAOCTAaTKOB PAabOTHI WM YC/IYTH, TIOJJIEXUAT BO3MELeHHUIO
VICTIOJIHUTEJIEM.

4. VIsrotoBuTeNb (MCIIOJIHUTE/Ib) HECeT OTBETCTBEHHOCTh 3a BpeJl, IPUUMHEHHbBIN JXWU3HH, 30POBbIO
WIY UMYILeCTBY TIOTpebuTesst B CBSI3U C MCII0/Ib30BaHUEM MaTeprasioB, 000py/0BaHHs], UTHCTPYMEHTOB U
WHBIX Cpe/CTB, HEOOXOAMMBIX [ijisi TIPOU3BOJCTBA TOBApOB (BBITIOMHEHWsT PAa0OT, OKa3aHUS YCI/IYT),
He3aBHCHMO OT TOTO, MO3BOJIS/I YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAaHWW BBISIBUTh UX 0COObIe CBOMCTBA
WIN HeT.

5. WsrotoBuTenb (MCMOMHUTENB, TIPOZIaBel]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €C/IH JIOKaXKeT,
YTO Bpe[| MPUUMHEH BCJIeACTBHE HETIPeoJO/IMMOM CUJIbI WM HapylleHus noTpebrTesieM yCTaHOB/IEHHbBIX
TIPaBHJI MCITIO/Tb30BAHKS, XpPaHEeHUsI WM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbs 15. KomneHcauusa mopasibHOro Bpega

MopasbHbI  Bpe, TIPUYMHEHHBIM TIOTPeOWTeN0 BC/AEJCTBHE HapYLIEHHS W3TOTOBUTETEM
(ucronHUTENIEM, TIPOJIABLIOM, YIIOJJTHOMOUYEHHOW OpraHv3alyeil UWiu yIioJHOMOYeHHbIM HHAWBUYaTbHBIM
Tipe/iNpYHIMAaTe/IeM, WUMIIOPTEPOM) TpaB TOTpeOuTe s, TIpefyCMOTPEHHbIX 3aKOHaMM U TPaBOBBLIMU
akTamu Poccuiickoii ®@efepanivi, peryIvpyrOIMMUA OTHOLIEHHST B 00/1aCTH 3alUTHI TpaB MOTpebuTenel,
TOJ/IEXKUT KOMIIeHCallMd IIPUYMHUTe/IeM BpeZia IIpM HaJIWuMMd ero BUHBL. Pa3smep kommeHcauuu
MOPAaJ/ILHOI'O Bpe/ia OrpefiesisseTcs CyL0M U He 3aBUCUT OT pasMepa BO3MellleHHs UMYLLeCTBeHHOIrO BpeJa.
(B pen. PesepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHEHCa]_[I/IH MOPaJ/IbHOTI'O BpeZid OCYILIEeCTB/IAETCA HE3dBUCHMMO OT BO3MeEI€HUA NMYILeCTBEHHOT'O
Bpead U ITIOHeCEeHHBIX HOTPEGI/ITQHEM Y6LITKOB.

CraTtbs 16. HegonycTnMmbie ycnoBusa A0OroBopa, ywemasowme npasa norpedoutens,
3anpetbl M 006A3aHHOCTW, Ha/araeMble Ha npogasua (UcnonHuTens, BnagenbLua
arperaropa)

(B pen. @enepansHoro 3akoHa ot 01.05.2022 N 135-®3)

1. HemoryCTUMbIMK YC/IOBUSIMA JIOTOBOPA, YIEMJIIOU[UMU TIpaBa TOTPeOUTess, SIB/ISIOTCS
yCJIOBUS, KOTOpPblE HapyllalT MpaBW/a, YCTAaHOBJIEHHblE MeXAyHapOJHBIMU AoroBopamMu Poccuiickoi
denepalii, HACTOSIIIUM 3aKOHOM, 3aKOHAaMU W TIPUHUMaeMbIMHM B COOTBETCTBUM C HUMM WHBIMHU
HOPMAaTHBHBIMH MPABOBLIMM aKTaMu Poccuiickoit dezepaliviv, pery/JupyOIUMH OTHOIIEeHUST B 00/1acTH
3alUThI MpaB NoTpedbuteneil. HepomycTrMble yc/IOBUsI OTOBOpa, YIEMJISFOIIME TIpaBa MOTpeOuTers,
HUUTOXKHBI.

Eciu BK/IIOUEeHMe B IOTOBOP YCJIOBUH, YIIIEM/ISIOIIMX TPaBa MOTPeOUTeIs], TIOB/IEKI0 TIPUUMHEHHE
yOBITKOB TMOTpeOUTeNt0, OHU TIOJjIeXKaT BO3MELEHWI0 TPOZABLIOM (M3rOTOBUTENIEM, WCIIOTHUTETIEM,
WUMIIOPTEPOM, BJaZie/ibIleM arperatopa) B MOJIHOM 00beMe B COOTBETCTBMU CO CTaThei 13 HacTosIero
3akKoHa.

www.consultant.ru CtpaHunua 18 n3 51
HageXHaf npaBoBad noggepXkKa



3akoH P® o1 07.02.1992 N 2300-1
(pen. oT 08.08.2024)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTa coxpaHeHunsa: 11.10.2024

TpeboBaHue noTpebUTenst 0 BO3Mel[eHUU YObITKOB TIOAJIEKUT YOB/IETBOPEHHUIO B TeueHUe JieCsTu
[IHeW CO [IHA ero NpeAbsBIeHUs.

Koucynerantllntoc: iprumeyanue.

[Tonoxenus ct. 16 (B peg. @3 or 01.05.2022 N 135-®3), ycraHaBIMBaroOLMe MepeueHb Hel0Mmy CTUMBIX
yC/OBUM [IOTOBOpa, VILIEM/SIOLIMX TIpaBa TOTpeOuTesns, paCHpOCTPAHSIOTCS Ha OTHOLIEHUs,
BO3HUKILIME U3 PaHee 3aK/II0YeHHBIX [JOTOBOPOB.

2. K Hef101yCTUMBIM yCJIOBUSIM ZIOTOBOPA, YILeMJ/ISIFOIL[M TIpaBa MoTpeduTesisi, OTHOCSATCS:

1) ycsioBusi, KOTOpble MPeA0CTaB/IsIOT Npo/iaBlly (M3rOTOBUTETIO, UCTIOHUTEI0, YITOJTHOMOUEHHOU
OpraHu3alii WM YTIOTHOMOYEHHOMY WHAMBHUAYaJbHOMY TIPeANpPUHAMATe 0, UMIIOPTEpY, BIaJeNblly
arperatopa) TMpaBO Ha OJHOCTODOHHMM OTKa3 OT WCIIOMHeHUs1 00si3aTeslbCTBa WM OJHOCTOPOHHEE
W3MeHeHHe yC/IOBUH 00si3aTesibCTBa (TIpeMeTa, 1ieHbl, CPOKa U WHBIX COIIACOBAHHBIX C TIOTpPeOHTeeM
yC/IOBUI), 3a WCK/IOUEHHWeM CjyuyaeB, eC/IM 3aKOHOM WIA WHBIM HOPMaTWBHBIM TIPAaBOBBIM aKTOM
Poccutickoit desepaliy npelycCMOTpeHa BO3MOXXHOCTh MPej0CTaB/IeH s JOTOBOPOM TaKoro TpaBa;

2) yC/I0BHSI, KOTOPble OTPaHUUMBAIOT MPABO MOTPeOUTesIs Ha CBOOO/HBIN BIOOD TePPUTOPUATBHOMN
TMO/ICYZJHOCTH CIIOPOB, TIPe/lyCMOTPEHHbIM MTyHKTOM 2 CTaTbU 17 HacTosIero 3akoHa;

3) yCnoBuUSsl, KOTOpble YCTaHABIMBAIOT JJisi TIOTpeOuTens 1uTpadHble CaHKUWM WM HWHbIE
00sI3aHHOCTH, TIPEMATCTBYIOIIME CBOOOJHOW peanu3aliiyd TIpaBa, YyCTAHOBJIEHHOTO CTaTheld 32
HacTosiero 3akoHa;

4) ycnoBusi, KOTOpble UCK/TFOUAOT WM OTPAaHUUYMBAIOT OTBETCTBEHHOCTD IMPO/aBlia (M3rOTOBUTEJIS,
UCTIOIHUTE/IS,  YTIOJTHOMOUEHHOW  OpraHu3ali WM YIIOJTHOMOUEHHOTO  WH/WBH/YaJbHOTO
npe/iNpYHUMATeNss, WMIIOpPTepa, Bjajesblla arperatopa) 3a HEWUCTIOJIHEHWe WM HeHajJiexallee
UCTIo/THeHWe 00513aTesTbCTB 110 OCHOBAHUSM, He Mpe[yCMOTPEHHBIM 3aKOHOM;

5) yc/IoBHSI, KOTOpbIe 00yC/IOBIMBAIOT MpHoOpeTeHre OfHUX TOBApoB (paboT, yc/ayr) obsi3aTe/IbHbIM
npuobpeTeHHeM WHBIX TOBapoB (paboT, ycC/iyr), B TOM 4YKC/Ie TIPeAyCMaTpPHBAIOT 00si3aTebHOe
3aK/TFOUeHHe UHBIX JIOTOBOPOB, €C/TM UHOE He TPeyCMOTPEHO 3aKOHOM;

6) yC/ioBUS, KOTOpble TIpelyCMaTpUBAlOT BBITIOJIHEHWE [IOTIONIHUTE/NbHBIX pPaboT (OKa3aHue
JIOTIOJTHUTE/TbHBIX YC/IYT) 3a TiaTy 6e3 Toy4eHus COTiacusi IOTpeOuTes;

7) yCoBUs, KOTOpble OTPAaHUUMBAIOT YCTAHOBJEHHOe cTaTheil 16.1 HacTosimero 3akoHa MpaBo
noTpebuTe st Ha BEIOOP criocoba v (hopMBbI OT/IaThl TOBApoB (paboT, yciyr);

8) ycnoBusi, KOTOpbIe COZAep’KaT OCHOBAHHUSI JOCDOUHOTO PAaCTOPXKEeHHs J0ToBOpa MO TpeOOBaHMIO
npozaBlia (WMCIOMHUTeENs, Bajenblia arperatopa), He TMpeJyCMOTDEHHble 3aKOHOM WA WHBIM
HOPMAaTMBHBIM NPaBOBBIM akTOM Poccurickon ®enepaiuu;
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9) ycnoBusi, KOTOpble YMeHbILAIOT pa3Mep 3aKOHHOW HeyCTOMKU;

10) yc/ioBUs, KOTOpble OTpPaHMYMBAIOT IPABO BbIOOpPAa BuJAa TpeOOBaHWIA, IPeAYCMOTPEHHBIX
nyHKToM 1 cTtatbu 18 u myHKTOM 1 cTathy 29 HacTosiero 3akoHa, KOTOpble MOTYT ObITb TIPebsiB/IeHbI
NpozaBLy (M3rOTOBUTENO, WCIIOJHUTEN0, YIOJTHOMOYEHHOW OpraHMu3alid WX YIIOJIHOMOYEHHOMY
VH/VBH/yaJIbHOMY TIpeANPUHUMATeI0, WMIIOPTepy) TIPM TIpoJia)ke TOBAapoB (BBITIONIHEHWU paboT,
OKa3aHWU YC/IYT) HeHajjlexxalllero KauecTBa;

11) ycnoBus, KOTOpble YyCTaHABIMBAIOT 0O0si3aTe/bHBIA [JOCYAE€OHBbIM TOPSI0OK PacCMOTPEHUsT
CIIOPOB, €C/IM TaKOW MOPSIZIOK He NpeJlyCMOTPeH 3aKOHOM;

12) yQi10BUdA, KOTOPbI€ YCTdHAB/IMBAKOT [Jid HOTPE6I/ITEJ'IH 00s13aHHOCTh  T10 AOKa3bIBaHHIO
oripeae/IeHHbIX O6CTOHT€J’ILCTB, 6p€MH JA0OKa3bIBAHWSA KOTOPBIX 3dKOHOM He€ BO3/I0’KEHO Ha HOTpE6I/ITEJ'IH;

13) ycsioBusi, KOTOpbIe OTPAaHUUMBAIOT TIOTPeOUTEIsI B CPeJCTBAX M Criocobax 3aluThl HapylIeHHbIX
Tpas;

14) ycnoBusi, KOTOpbIe CTaBsAT YAOB/IETBOPeHHe TpeboBaHHM MOTpebuTe/iel B OTHOIIEHUH TOBapOB
(pabort, yciyr) c HefoCTaTKaMyd B 3aBUCHMOCTH OT YCJIOBHM, HE CBSI3aHHBIX C HEZOCTaTKaMH TOBAapOB
(pabor, ycayr);

15) uHble yC/IOBUS, Hapyllaroljye TIpaBW/ia, yCTaHOBJEHHblEe MeXAyHapOJHBIMHU J0roBOpPaMu
Poccutickont ®eziepaliiy, HacCTOSLMM 3aKOHOM, 3aKOHaMU U NPUHUMaeMbIMU B COOTBETCTBUU C HUMHU
VHBIMM HOPMAaTHMBHBIMU TPaBOBbIMU akTamu Poccuiickoit ®Pefjepaliuy, peryivpyroliiMy OTHOILLIEHUS B
06/1acTH 3alUThI IpaB roTpeburesneii.

3. IlpopaBel] (ucriofHUTeNb, Brafiesiel] arperaropa) He BIpaBe OTKa3blBaTb B 3aKJ/IIOUEHUH,
WCIIO/THEHUH [JOTOBOpA, HAllpaB/IeHHOTO Ha MpHOOpeTeHHe OJHUX TOBapoB (paboT, yciyr), Mo MpuYrHe
OTKa3a TmoTpebuTesisi B TNPUOOpPeTeHWHM WHBIX TOBAapoB (paboT, yciayr). YOBITKH, TpUYMHEHHbIE
NoTpeOuTeIF0 BC/IEACTBYE HApyIleHWsi ero mpaBa Ha CBOOOHBIA BbIOOp TOBapoB (pabot, yciyr),
BO3MELI[AI0TCsI TIPOZIaBLIOM (MCIIONTHUTEeM, Bila/ie/IbLieM arperaropa) B IoJiHOM o0beMe.

3arpeliaeTcsi yoB/ieTBOpeHre TpeOoBaHUI MOTpeOuTesiell B OTHOLIIEHWH TOBapoB (paboT, yciyr) ¢
He/[0CTaTKaMM CTaBUTh B 3aBUCHMMOCTb OT YCJIOBHMM, He CBSI3aHHBIX C HeJOCTaTKaMy TOBapoB (pabor,

yCyr).

3aripelrjaeTcsi OTKa3 B 3aK/IIOUEHHH JIOTOBOpa M BO BHECEHHWM M3MEHeHWH B [IOTOBOpP B Ciyuae
TIPAaBOMEPHOTO YKa3aHUs TOTpeOWTesieM Ha HeJOIyCTHMble YCIOBHs [IOTOBOpa, YIEMJ/SIOIIMe TpaBa
ToTpebuTeIs, B LIe/IAX UCK/IIOUeHUs TaKUX yCaoBui. [1pu npeabsiBiieHnu rorpedbutesiemM TpeboBaHus 00
WCK/TFOUeHNH W3 JIOTOBOpA HEJOMYCTUMBIX YCJIOBHM JIOTOBOpA, YIIEeMJISFOLIMX MpaBa IOTpeOuTess,
yKa3aHHOe TpeOOBaHHe TOJJIEKUT PACCMOTPEHHIO B TeueHHe [eCSTU AHeH CO [HsS ero mpegbsBIeHus C
00si3aTe/IbHBIM U3BeLlleHHeM I0TpeOuTesst 0 pe3y/bTaTax paCCMOTPEHHs U MPUHITOM MOTHBUDOBAaHHOM
PeIIeHNH TI0 CYIL[eCTBY yKa3aHHOTO TpeOOoBaHusI.
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[Tponagel] (UCIOHUTEb, BIaZiesiel] arperaropa) He BIipaBe 6e3 TOMy4yeHHs1 COT/Iacusi TIOTpeOuTes
BBITOJIHATH JIOTIOJTHUTE/IbHbIE PaboThl (OKa3bIBaTh [OTIOMHUTE/IbHBIE YCAYTH) 3a Iuary. I[loTpeburessb
BIIPaBe OTKAa3aThCsl OT OIUIAThl TakKUX paboT (ywiyr), a ecd OHU OrlaueHbl, BrpaBe MOTpebOBaTh OT
nipo/iaBija (MCTIOIHUTE/ISI, B/laZie/iblla arperaropa) Bo3Bpara yIjlaueHHOU CyMMBI.

Cornacve moTpeOWTes] Ha BBLITIOJIHEHWE JOTIOHUTE/BHBIX PaboT (OKa3aHWe OTIOTHUTETbHBIX
ycayr) 3a rary odopmiseTcsi MpofAaBLIOM (UCIIOMHUTeNeM, BiiajieblieM arperatropa) B IMHUCbMeHHOU
(dhopme, ecnii MHOe He TIPeAYCMOTPEHO 3aKOHOM. OOs3aHHOCTDb [J0Ka3aTh HA/MUKE TAKOTO COTJIACHS WU
00CTOsITE/ILCTBA, B CHIy KOTOPOTO TaKoe corjache He TpeOyeTcs, BO3/1araeTcs Ha TpoAaBLia
(ucronHuTeNS, BAajeblia arperatopa).

4. TlpogaBel; (WCIOMHWUTENb, B/afiesiel] arperaropa) He BIIPaBe OTKa3bIBaTh TMOTpebUTeN0 B
3aK/TFOUE€HUH, WCIIOJTHEHUH, U3MEHEHUH WM PACTOPXKEHUM JIOrOBOpPA C TIOTPeOUTeIeM B CBS3M C OTKAa30M
noTpeOuTesNsi TPeJOCTaBUTh TePCOHA/bHbIE [aHHbIe, 3a WCKIIOUEHWeM CJydyaeB, eC/id 00s3aHHOCTb
Npe/loCTaB/IeHUs] TaKUX [JaHHbIX TIpelyCMOTpeHa 3aKoHoZaTe/nbCTBOM Poccuiickor depepanuu wmm
HeroCpeJICTBEHHO CBsi3aHa C UCTIOJTHEHUEM JIOTOBOpa C ToTpeOuTesiem.

[Ipu mpexnwsiBNieHWU MOTpebUTenieM TpeOOBaHUS O TIpefOCTaB/IeHUU WH(POPMALUH O KOHKPETHBIX
MpUUMHAX U TIPAaBOBbIX OCHOBAHUSIX, OTPEZEe/SIOUMX HEeBO3MOKHOCTh 3aK/IHUeHUs, MUCTIOTHeHUs,
M3MeHeHHs] WIKM pacTOp)KeHUsl ZoroBopa 0e3 mpefocTaB/ieHUs MepCOHAMbHBIX JAHHBIX, B MMHChMEHHOU
dopme (B Tom uricie B (hopMe 3/1eKTPOHHOTO JOKYMeHTa) mpo/iaBel] (UCIIO/HUTe b, Biajie/iel] arperaropa)
JIO/DKEH TIPeJ0CTaBUTh TaKyl0 MH(OPMAL[MI0 B TeueHWe CeMU [Hell CO JIHs MpeAbsiBIeHUs] YKa3aHHOTO
TpeboBaHUSI.

[Tpogagser] (MCTIOHUTETb, BajieJiel] arperaropa) npefoCTap/sieT HH(GOPMAaIUiO TIOTPeOUTeI0 B TON
dbopme, B KOTOpOW TMpeabsABIeHO TpeOoBaHWe TIOTPeOUTeNss O TIPeAOoCTaBIeHHH WH(POPMALUU O
KOHKDETHBIX TIPUUMHAX W TIPABOBbIX OCHOBaHUSX, OMPEAE/SIONIX HEeBO3MOKHOCTh 3aK/IOUeHUs,
WCTIO/THEHUS, U3MEHEHUsT WA PACTOP>KEHUSI oroBopa 6e3 rpeoCTaB/IeH s TIepCOHAbHBIX JaHHbBIX, €C/TH
WHOe He yKa3aHo B 3TOM TpeOOBaHUU.

[Ipu mpexwsiBeHWU TOTpeOUTenieM TpeOOBaHUS O TIpeAOCTaB/IeHUM WH(POPMALUHM O KOHKPETHBIX
MpUUMHAX U TIPAaBOBBIX OCHOBAHUSIX, OTPEEJISIOUMX HEeBO3MMKHOCTh 3aK/IHOUeHUs, HUCTIOTHeHUs,
M3MeHeHHs] WK PacTOpKeHUsl oroBopa 0e3 mpefocTaB/ieHust TIepCOHAMBHBIX JAHHBIX, B YCTHOU (hopme
Takasi ”HpOpMaLsi 10/DKHA ObITh TPe/I0CTaBIeHa He3aMeJTUTe bHO.

Cratba 16.1. ®opmbl U NOpPAAOK onnaTbl NpU npogaxe TOBapoB (BbINOJIHEHUN
paboT, oKasaHUn ycnyr)
(BBegeHa PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. TIpogaBel (McTiONHUTENT, BIaZie/iel] arperaropa B C/iydae UCIO/b30BaHUSI B CBOEH /IesTeIbHOCTU
Ha/TMYHBIX PAcUyeToB C MOTpebuTesieM) 06s13aH 00eCreunTs BO3MOKHOCTD OTIaThl TOBApOB (paboT, yciyr)
MyTeM HCIO/b30BaHUSI HAL[MOHABbHBIX TIaTeXHbIX WHCTPYMEHTOB, a TaK)Ke HaIMUHBIX PacyeToB II0
BBIOOpY moTpebuTeris.

(B pen. @enepanbHOro 3akoHa oT 31.07.2020 N 290-D3)
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Ob6si3aHHOCTb 0becrieunTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yciyr) c WCIo/ib30BaHHEM
HallMOHA/IbHBIX T/IAaTEXXHBIX MHCTPYMEHTOB B paMKax HalMOHAIbHOW CHUCTeMBbI ILJIaTEXHBIX KapT
pacrnpocTpaHsieTcss Ha IpofaBlia (UCMOMHWTENs, Brajenblia arperatopa), y KOTOPOTO BbIpyYyKa OT
peasM3ariii TOBApPOB (BBITIOJIHEHUSI PabOT, OKa3aHWs YC/IyT) 3a TPeALIeCTBYIOIIWN KajieH/JapHBIA TOf
TIpeBbILLIAeT JBa/[L[aTh MUITMOHOB pyOsieii.

(B pen. PenepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Eciu MecTo oruiaThl ToBapoB (paboT, yC/IyT) HaXOOUTCS B MeCTe, T7e He TIPe0CTaB/ISIOTCS YCIIYyTH
JOCTyMa K TOABW)KHOW pafuoTesneOHHON CBsi3W U (WIM) CpeAcTBaM KOJ/UIEKTMBHOIO J[OCTyMa K
WH(OPMaI[MOHHO-Te/IEKOMMYHUKAIIMOHHOH ceTy "VIHTepHeT", mpogaBel] (MCIIOJHUTEb) 0CBOOOKIAeTC s
OoT 00si3aHHOCTH 00ecreunTh B 3TOM MeCTe BO3MO)KHOCTh OIIaThl TOBAapoB (paboT, yciyr) c
VICII0/Ib30BaHVeM Hal|MOHA/IbHBIX I/1aTeXKHbIX UHCTPYMEHTOB.

[TpomaBel; 0CBOOOXKIAeTCsi OT OOsA3aHHOCTH 00ECIeUnTh BO3MOMKHOCTH OIVIaThl TOBapoB C
WCTIO/Ib30BaHUEM HALMOHABHBIX TUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyUYKa OT
peasnu3alji TOBapOB B KOTOPOM COCTaB/isieT MeHee TISITU MWITMOHOB pyOsieli 3a Tipe[jiiieCTBYIOIHIA
KaJleH/lapHbIi TOJ.

(n. 1 B pex. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omiata TOBapoB (paboT, yC/Iyr) MOXeT TMPOW3BOAWTHLCS TMOTpebuTesieM B COOTBETCTBUH C
yKa3aHWeM TMpofiaBlia (MCTIOMHUTE/ISI) MyTeM pacyeToOB uepe3 CYOBEKTOB HAIJMOHA/ILHOW IIaTEXXHOU
CUCTeMbI, OCYLIeCTB/SIONIMX OKa3aHWe IIaTeXHbIX YCIYT B COOTBETCTBUM C 3aKOHO/ATe/TbCTBOM
Poccuiickoii @efiepaliiii 0 HALMIOHAJIBHOM TIJIATE)KHOW CHUCTeMe, €CMd WHOe He YCTaHOB/IEHO
(enepanbHBIMU 3aKOHAMU WJIA MHBIMU HOPMaTHUBHBIMU MPABOBLIMU akTaMu Poccuiickoii defepariyu.

3. Ilpu omuiate ToBapoB (paboT, yc/ayr) HaIUMYHBIMU [IeHe)XHbIMU CpeJCTBaMU 00s3aTeslbCTBa
notpeOuTesisi Tepe] TMPOAABLIOM (WCIIOMHUTEEM) TIO0 OriaTe TOBapoB (paboT, yCIyTr) CUMTAOTCS
WCTIO/IHEHHBIMU B pa3Mepe BHECEHHbIX [IeHe)KHbIX CPeJICTB C MOMEHTa BHeCeHHUsl HaJWYHbIX JieHeXXHbIX
CPeJCTB TpOZJABLy (WCTHOMHUTENMO) MO0 TMIaTe)XHOMY areHTy (cybareHTy), OCYIIeCTB/SIOILIEMY
JiesiTe/TIbHOCTh 110 TpUeMy TiaTexeld ¢r3ndeCcKUx Jni.

I[Tpu oruiate ToBapoB (paboT, yC/IyT) MyTeM MepeBofia MpeoCTaB/seMbIX TIOTPeOUTeIeM HaTUUHBIX
JEHEXKHBIX Cpe/ICTB 0e3 OTKPLITHS OAHKOBCKOTO cueTa 00si3aTe/ibCTBA MOTpPEOUTEsIsT Tiepe] MpO/aBLIOM
(ucroiHUTENIEM) TIO OTIaTe TOBApOB (PaboT, YC/IyT) CUMTAIOTCS UCTIONIHEHHBIMU B Pa3Mepe BHECEHHBIX
JIeHe)KHBIX CPeJICTB C MOMEHTAa BHeCeHUsi ToTpeOuTesieM Ha/JIMUYHBIX JEeHeXHbIX CPeACTB KpeJuTHOM
opraHu3aiyu Jub0 6aHKOBCKOMY I/IaTEXKHOMY areHTy (CyOareHTy), OCYIIeCTB/ISIOUUM /IeTe/IbHOCTb B
COOTBETCTBUM C 3aKOHOZIaTe/IbcTBOM Poccutickoit dejepaliy 0 HallMOHAILHOM T/1aTeXKHOM CUCTeMe.

[1pu oriate ToBapoB (paboT, yC/IyT) MyTeM TepeBojia JleHe)KHbIX CPeJCTB B paMKaX MPUMeHsIeMbIX
¢dopm Oe3HanMMUHBIX pacyeToB 00s3aTesIbCTBA TIOTpeOUTENs Tiepes; TPOZJABLIOM (WMCTIONHUTENEeM) TI0
oriate TOBapoB (paboT, yC/yr) CUMTAIOTCSA WUCIIOHEHHBIMHA B CyMMe, YKa3aHHOW B pacIoOpsKeHUM O
TepeBo/ie  JIEHeXKHbIX CpeJCTB, C MOMEHTa TIOATBEPXKIEHUsS €ero WCIOTHEeHUsT 00CTy)KMBaroIeH
noTpeOuTesIst KpeAUTHOW OpraHu3aljei.
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4. Tlpu oruiate ToBapoB (paboT, ycayr) rpojaBLy (MCTIOHUTEJI0) 3arpellieH0 YCTaHaB/IUBATh B
OTHOIIIEHWH OJHOTO BH/la TOBApoB (paboT, yCayr) pas3/vuHble 1I€HbI B 3aBHUCUMOCTU OT CIocoba ux
OT1/IaThl TIOCPE/ICTBOM Ha/IMUHBIX PaCyeTOB UM B PaMKaxX MPUMeHsieMbIX opM O6e3HaTMUHBIX pacCueToB.

5. TlpogaBer] (WCIO/HUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKILWE Y TOTpeOuTens YOBITKH,
BbI3BaHHbIE HapyllleHneM TpeOOBaHMi MyHKTa 1 HaCTosIIel CTaTby.

Cratbs 17. Cype6Han 3awmta npas notpeéuteneii
1. 3amuTa rpaB oTpebuTeNel OCYLeCTBISIETCS CYIOM.

3ammra mpaB  roTrpebuTesielt  yC/Iyr, OKa3biBaeMbiX  (DMHAHCOBBIMH  OpraHHW3alUsMH,
OPraHU3YIOIMMU B3aUMOZIEHCTBHE C YIIOJTHOMOUEHHBIM 10 TIpaBaM MoTpebuTeieii GUHAHCOBBIX yCIYyT B
cooTBeTCTBUM C Pelepa/ibHBIM 3akKoHOM "OO yIO/THOMOYEHHOM I10 TpaBaM ToTpebuTesnell (GUHAHCOBBIX
ycayr", OCyILeCTB/ISIETCS C 0COOEHHOCTSMY, YCTAHOB/IEHHBIMHU YKa3aHHbIM DeziepaibHbIM 3aKOHOM.

(ab3ary BBesieH PezepanbHbIM 3akoHOM OT 04.06.2018 N 133-93)

2. Vicku o 3aiuTe mpaB moTpebuTeneil MOTyT OBITH TIpeAbsiBieHbI TI0 BbIOOPY MCTIIA B CYJ, 1O
MecTYy:

HaxXO0XAe€HWs OpraHv3aliiv, a €C/IM OTBETUMKOM ABJIAETCA I/IH,E[I/IBI/I,I[yaIIbeII\/II npearipyHrumMmaresib, -
ero >XHUTeJ/IbCTBA,

JKHUTeJIbCTBA NN HPE6LIB{:1HI/IH UCTLa,
3dK/IIOUeHHUA UIW UCITOJTHEHUA J0roBopa.

Ecnn uck k OpraHv3ali BBITE€KAET M3 [AeATe/bHOCTU €€ (bmmana Win 11peACTaBUTE/IbCTBA, OH
MOXKET OBITh MpeabdaB/I€H B Cy/ 110 MECTY HaXOXeHHs ee q)wmana WJIN TIpeACTaBUTE/IbCTBA.

(n. 2 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TlorpebuTenu, WHBbIE WCTLBLI TI0 KMCKaM, CBSI3aHHBIM C HapyllleHWeM TIpaB TMoTpebuTesned,
OCBOOOXKJAIOTCS OT yIUIaThl TOCYJZAPCTBEHHOM TIONUIMHBI B COOTBETCTBUM C 3aKOHO/ATeTbCTBOM
Poccwiickoit denepaiiyy 0 Hajorax U coopax.

(n. 3 B pea. PenepanbHOro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. 3ALUUTA NPAB NOTPEBUTEJIEN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NMpaBa noTpe6uTens npu o6Hapy>XeHUn B ToBape HeAOCTaTKOB
(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

1. TTorpebuTens B ciyyae oOHapy>kKeHWsI B TOBape HEeJIOCTAaTKOB, €C/IM OHU He ObIIM OTOBOpPEHbBI
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TIPO/IaBL[OM, 110 CBOeMY BbIOOpY BITpaBe:

roTpebOBaTh 3aMeHbI Ha TOBAP 3TOM Ke MapKH (3THX >Ke MOJie/iu U (W) apTHKY/Ia);

roTpeboBaTh 3aMeHbI Ha TAKOM ke TOBap JPYyroil Mapky (MOZeH, apTHUKYJ/Ia) C COOTBETCTBYHOLM
repepacyeToM MOKYITHOU LieHbl;

notrpebOBaTh COPa3MEPHOTO YMEHbBIIIEHUS TOKYITHOU 1eHBbI;

HOTPE6OB&TL He3aMe/IMTe/IbHOT'O 6@3B03M€3,E[HOFO YCTpdHeHUA HeAOCTATKOB TOBdpa HWJ/IH
BO3MeIIeHUA paCX040B Ha UX HUCIIPpaB/IeHHUe HOTpe6I/ITEJ'IEM WJIN TPETBUM JIMLIOM;

OTKa3aThbCs OT MCIIOJIHEHWS [I0rOBOpa KYIUIM-TIPOJ@KM W ToTpeboBaTh BO3Bpara yIjlauyeHHOW 3a
ToBap cymmbl. [To TpeGoBaHMIO TpOZaBlia M 3a €ro CueT MOTpPeOUTeNb [JO/DKEH BO3BPATHTh TOBap C
HeJl0CTaTKaMH.

I[Tpu 3TOM MOTpebUTEb BIIPaBe MOTPeOOBATh TAaK)Ke MOJTHOTO BO3MeEIIeHUsT YObITKOB, TPUUMHEHHBIX
eMy BC/IE[ICTBHE TMPOAXMA TOBAapa HEHA/IeXaIllero KauecTBa. YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOB/IEHHbIE  HACTOSIIIIUM ~ 3aKOHOM [l YJIOBJIETBOPEHUS  COOTBETCTBYHOIIUX  TpebOBaHUH
rotpeouress.

B OTHOIIeHHWM TeXHWUeCKU CJIOKHOTO ToBapa TOTpeOUTenb B ciiyyae OOHapy)KeHUsT B HeM
He/IOCTaTKOB BIIpaBe OTKA3aThCsl OT WCTIOJTHEHUS JOTOBOpa KYTUTH-TIPOZI&XKM W TIOTpeboBaTh BO3BpaTa
yTIaueHHOM 3a TakKoW ToBap CyMMbI TMOO TIpeAbsBUTE TpeboBaHMe O ero 3aMeHe Ha TOBap 3TOH ke MapKu
(Mogenu, apTUKy/a) WM Ha TaKOW ke TOBap JAPYrou Mapku (Mofenu, apTHKy/ja) C COOTBETCTBYIOLLAM
repepacyeToM TOKYITHOW IjeHbl B TeueHWe MATHAALIATU [JHel COo [HS Tepejaud TMoTpeOUTe 0 TaKoro
ToBapa. [Io MCTeueHMM 3TOTO CPOKa yKa3aHHble TpPeOOBaHMS TIOA/IXKAT Y[OBIETBOPEHHIO B OJHOM W3
C/IeYIOLUX C/TyYaeB:

06Hap}7)KEHI/Ie CyILeCTBEHHOI'0O HeJOCTATKd TOBapd,
HapyllieHne yCTaHOB/IEHHbIX HACTOALLIUM 3aKOHOM CPOKOB YCTPdHEHHMA HEAOCTATKOB TOBAPd,

HEBO3MOXKHOCTb HCITOJIb30BaHUSI TOBapa B TeueHWe Ka)K[Oro Trofla TapaHTHHWHOTO CpOKa B
COBOKYITHOCTH Oosiee yeM TpUALATh [JHEM BC/Ie[CTBUe HEOJHOKPAaTHOTO YCTPAHEHUsSI ero pasMuyHbIX
HeJJ0CTaTKOB.

[lepeueHb TEXHUUECKM CJIOKHBIX TOBApoOB yTBepKjaetcs IlpaBurtensctBom Poccurickon
Depeparyu.
(0. 1 B pex. @epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHWsl, yKa3aHHble B TIyHKTe 1 HACTOSILEN CTaTbH, TPeABSBISIOTCA TMOTpeduTeneM
NpoJiaBlly /MO0  YIIOJHOMOYEHHOW OpraHW3alMi WIA  YIIOJTHOMOUEHHOMY  HWH/UBUZAYa/TbHOMY
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npearnpuHUMAaTEeIIO.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. IToTpebuTens BrpaBe MpeAbsBUTh TpeOOBaHMS, yKa3aHHbIE B ab3alilax BTOPOM M MATOM MyHKTa 1
HacTosIleld  CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3aliid WM  YIIOJIHOMOYEHHOMY
VH/IMBH/Iya/JIbHOMY TpeJIpYHUMATe/I0, UMIIOpTepY.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

BMecTo mipeibsiBlieHHs1 3TUX TpeOOBaHUM MOTpeOWUTE/b BIIpaBe BO3BPATHTb W3TOTOBUTE/IO WK
MMIIOPTEPY TOBAp HeHa/JIeXKalllero KauecTBa M oTpeboBaTh BO3BpaTa yIjlaueHHOM 3a Her0 CyMMBI.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

4. Ytparun cuny. - @enepanbHbii 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHe y TmoTpeOWTesnss KacCOBOTO WM TOBAapHOrO 4Yeka JMOO HMHOTO [JOKYMEHTa,
YAOCTOBEpPSOIIMX (akKT M yC/IOBUSI TOKYIKM TOBapa, He SBASETCS OCHOBaHWEM /Ji1 OTKasa B
YZIOB/IETBOPEHUH ero TpeboBaHUA.

[TpomaBel;  (M3roToBUTENb),  YIOJHOMOUYEHHAasi  OpraHM3alUsi  WIM  YIIOJHOMOUEHHbBIN
WH/IMBU/ya/IbHBIA TIpeTIPUHUMATe b, UMITIOPTEP 00s3aHbI MPUHATL TOBAp HEHAJJIEXKalllero KauecTBa y
noTpebuTessi ¥ B Clydae HeoOXOAMMOCTU TIPOBECTH TMPOBEPKY KauecTBa ToBapa. [loTpebuTesb BripaBe
y4acTBOBATh B POBEPKe KaueCTBa TOBapa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

B cnyuae criopa o mpuuvMHax BO3HUMKHOBEHMSI HEJOCTaTKOB ToBapa Mpojasel] (M3roTOBUTEIb),
YIIOJIHOMOYEHHAasi OpraHy3alusi Wiu YIOJTHOMOUYEHHbIM WHAVWBUIyalbHbIA MpeANpPUHUMATE b, UMIIOPTEP
00si3aHbI TIPOBECTU SKCIIEePTH3y TOBapa 3a CBOM cueT. DKCIepPTHM3a TOBapa TPOBOAUTCS B CPOKH,
yCTaHoB/ieHHble cTtaTbsiMU 20, 21 u 22 Hacrosilero 3akoHa JJisl YAOB/IETBOPeHUS] COOTBETCTBYIOLLIUX
TpeboBaHuit motpeburesns. [ToTpebuTesb BripaBe MPUCYTCTBOBATh MPU MPOBEJeHUH SKCIIePTH3bI TOBapa U
B CJTy4yae HeCOIvIacusi C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TF0UeHHe TaKOM SKCIIePTH3bI B CyeOHOM TopsiKe.

(B pex. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Ecny B pe3ynbTaTe 5KCIepTH3bl TOBapa yCTAHOB/IEHO, YTO €r0 HeJOCTAaTKU BO3HUK/IU BCIe[CTBUE
00CTOSITEeNIBCTB, 3a KOTOPble He OTBedaeT TpojaBer] (M3rOTOBUTE/b), TTOTPeOuTe/b 00si3aH BO3MECTHUTh
Npo/iaBLy (M3rOTOBUTEIO), YTIOJIHOMOYEHHOW OpraHM3alydy WK YIIOJTHOMOYeHHOMY WHIUBHUYabHOMY
NpeJIIpUHUMATe/0, UMIIOPTepY pacxofbl Ha TMpOBe/eHHe SKCIIepTU3bl, a TakKe CBs3aHHble C ee
NpoBe/leHNeM Pacxo/jbl Ha XpaHeHWe U TPaHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)
(n. 5 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. IlpogaBer] (M3rOTOBUTE/Nb), YIIOJIHOMOYEHHAasi OpraHu3alys WM  YIOJHOMOYEHHbBIU
VHAVBU/lya/bHbIN TIpeATNpUHUMAaTe/lb, UMIOPTEp OTBeyaeT 3a HEJOCTAaTKU TOBapa, Ha KOTOPbIM He
YCTaHOBJIEH TapaHTUHHBIA CPOK, €C/TH MOTPeOUTe/b JOKaXKeT, UTO OHM BO3HMK/IM [I0 TIepe/laud ToBapa
NOTpeOUTeTF0 WITH 110 TIPUUKMHAM, BO3HUKILIKM /10 3TOT'0 MOMEHTa.
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(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

B oTHOmeHuM TOBapa, Ha KOTOPBIM yCTaHOB/IEH TapaHTUWHBIA CPOK, MpofaBel] (M3rOTOBUTEb),
YIIOJTHOMOUYEHHAsi OpraHv3alys WM YIIOJIHOMOUeHHbIM UHAVBUAYaIbHbIN MpepUHAMAaTe/b, UMIIOPTEp
OTBeyaeT 3a HeJOCTaTKU TOBapa, €C/JM He [OKaKeT, UYTO OHW BO3HUK/IM IIOC/Ie [epejjaud ToBapa
noTpeOUTeNI0  BCAJCTBUE HapyIlIeHUs ToTpeOuTesieM TIpaBW/ UCIIOMb30BaHUS, XpaHeHUs WU
TPaHCMOPTUPOBKU TOBapa, IeWCTBUM TPEThUX JIUL] UM HENPeOoJ0/IMMOM CUJIBI.

(B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBefieH PeepasibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

7. [ocTaBKa KpynHorabapuTHOTO TOBapa U TOBapa BeCOM 0Oosiee TSITH KUJIOTPAMMOB /ISl PEMOHTa,
VLE€HKH, 3aMeHbl W (WIM) BO3BpPAaT WX TIOTPEOWTEI0 OCYIIeCTB/SIOTCA CUIaMH M 3a CYeT MpoJaBlia
(u3roToBUTENSl,  YNOJHOMOYEHHOW  OpraHusaliM WM  YIOJHOMOYEHHOIO  WHAWBHJYaJTbHOTO
TpeiNpYHUMATeNs, WUMIopTepa). B c/iyyae HEUCIOMHEHUs] JAHHOW 0O0S3aHHOCTH, a TakKXe IIpU
OTCYTCTBUM TpofiaBLia (M3rOTOBUTENs, YTOJHOMOYEHHOM OpraHu3aldd WIM YIOJHOMOYEHHOTO
VH/IMBU/ya/IbHOTO TIpeJIIpYHUMATeIsl, UMIIOpTepa) B MecTe HaXxOxX/eHUsi ToTpeOuTessi JocTaBKa U (W)
BO3BpAaT yKa3aHHbIX TOBAPOB MOTYT OCYILeCTB/SAThCS oTpebuTeneM. [1pu 3ToM npozaser] (M3rOTOBUTESb,
YTIOJTHOMOYeHHas OpraHu3aLvs WiK YIIOJIHOMOUEHHbIM MHAWBU/ya/IbHBIN NIpeJIpUHMMAaTe b, UMIIOpTep)
00s13aH BO3MECTHUTb IOTPeOUTENM0 pacxofbl, CBS3aHHBbIE C JOCTAaBKOW M (W/IM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(n. 7 B pex. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 19. Cpoku npeabsiBieHUs noTpedéuteniem TpebGOBaHUMA B OTHOLUEHUMU
HeAOCTaTKOB TOoBapa

1. TloTpeburenb BrpaBe TIPeAbSBUTL TIPEAYCMOTPeHHbIe cTaThel 18 HacTosiero 3akoHa
TpeboBaHUsI K TpofaBlly (WM3rOTOBUTE/IO, YIOJIHOMOUEHHOW OpraHu3al[id WX YIIOJHOMOYEHHOMY
VHAWBU/lyaJIbHOMY TIpeJIIPUHKAMATe/0, WMIIOPTePy) B OTHOLIEHWM HEJOCTAaTKOB TOBapa, €CAU OHU
0OHapy)XeHbI B TeUEHHEe TApAaHTUHHOTO CPOKA WU/IA CPOKA FOIHOCTH.

(B pen. @enepanbHOTO 3ak0Ha OT 21.12.2004 N 171-D3)

B OTHOIIIEHMM TOBAapOB, Ha KOTOpble rapaHTUMHbIE CPOKUA WKW CPOKHU TOJHOCTU He yCTAHOBJIEHHI,
noTpeOuTeNTb BIIpaBe TMpPebsSBUTh yKa3aHHble TpeOOBaHMS, €C/IM HeJOCTaTKU TOBAapOB OOHApY)KeHbI B
pa3yMHBIM CPOK, HO B TpeZiesiax [JBYX JIeT CO [JHs Tepe/iaud UX Morpedutestto, ecu Oosee JyiMTeNbHbIE
CPOKH He YCTaHOB/IeHbI 3aKOHOM WJIA [JOTOBOPOM.

(n. 1 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. l'apaHTUIHBIM CPOK TOBapa, a TAKXKe CPOK ero CIyXObl MCUMC/SIeTCs] CO JHS Tepefiaud ToBapa
noTpebuTeNt0, eciu WHOe He TIpeflyCMOTPeHO [JoroBopoM. Eciu [eHb mepefaud yCTaHOBUTH
HEBO3MO)KHO, 3TH CPOKH MCUUC/ISIFOTCS CO [THS U3TOTOBJIEHHS TOBapa.

(B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[Onsi ce30HHBIX TOBapoB (00yBH, OFEXObl W TIPOYMX) 3TH CPOKU MCUHCJISIOTCS C MOMEHTa
HACTYTJIEHUsI COOTBETCTBYIOILL[ETO Ce30Ha, CPOK HACTYIUIEHHS] KOTOPOTO OIpe/esisieTCsl COOTBETCTBEHHO
cyobektamu Poccuiickoli ®epepauM UCXOAs W3 K/IMMAaTHUECKUX YCAOBHUM MeCTa HaXOKIEHUS
noTpeouTeel.
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[Ipu mpojake ToBapoB 1o obpasijam, MO TouTe, a TakKe B CAydasX, eCld MOMEHT 3aK/I0UeHust
JIorOBOpa KyTUIM-TIPOA@XM W MOMEHT Iiepefaud ToBapa TMOTPeOWTeNr0 He COBMAZAlOT, 3TH CPOKH
WCUUCJIIIOTCST CO [JIHS [IOCTaBKM ToBapa Tmorpebutento. Ecnu moTpebuTtens /uilieH BO3MOXHOCTU
WCTIO/b30BaTh TOBAap BCJIECTBHE OOCTOATENBLCTB, 3aBUCAIIUX OT TpofiaBlila (B UYAaCTHOCTH, TOBap
HY)K/IaeTcsl B CreLdaZbHOM yCTaHOBKe, TIOAK/IIOUeHWM WU COOpKe, B HEM HMEIOTCS HeJ0CTaTKH),
rapaHTUHHBIA CPOK He TeueT 0 YCTpaHeHWs TPOJABIIOM TaKHUX O0OCTOSATeNnbCTB. EC/IM fieHb /10CTaBKH,
YCTaHOBKH, TIOAK/IIOUeHHsi, COOPKM ToBapa, YCTpaHEHWs 3aBHCSIIMX OT TMpOZaBlia 0OCTOSTeNbCTB,
BC/IEZICTBUE KOTOPBIX IOTPEOUTE/NIb He MOXKET WCII0/b30BaTh TOBAp I10 Ha3HAUeHWIO, OIPeJe/TUTh
HEBO3MOJKHO, 3TH CPOKHU UCUMCISIFOTCS CO [HS 3aK/TFOUeHUsT JOr0BOpa KYTITU-TIPO/IaXH.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63ar] uckioueH. - @efiepanbHbIid 3akoH oT 17.12.1999 N 212-03.

CpOK rOAHOCTHU TOBapa OIIpeaesdeTCsda nmepmuoaom, MCHHUC/IAeMBIM CO AHSA HM3rOTOBJ/IEHHWA TOBdP4, B
T€YeHHE KOTOPOI'o OH IIPpUI0J€eH K UCII0/Ib30BaHUIO, NJIN AaTOﬁ, A0 HaCTyIIeHUs KOTOpOﬁ TOBAp MpurojeH
K HUCITI0/Ib30BAHHUIO.

[Tpofo/mKUTEIBHOCTh  CPOKa TOAHOCTM  TOBapa [JO/DKHAa COOTBETCTBOBaTb — 00si3aTebHbIM
TpeboBaHMsAM K 6€3011acHOCTH TOBapa.

(B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTHﬁHbIe CPOKH MOI'yT YyCTdaHAB/IMBATbCA Ha KOMIUIEKTYIOLHE U34e/TUAd U COCTAaBHbIE UdCTHU
OCHOBHOTI'O TOBdpa. FapaHTHﬁHbIe CPOKH Ha KOMIVIEKTYIOLIKWe n3[e/Iid U COCTABHbIE YdCTH MCUHUC/IAIOTCA
B TOM ’Xe T1OpsaKe, UTO U I‘apaHTI/II\/’IHBII\/'I CPOK Ha OCHOBHOM TOBAp.

[apaHTHiiHBIe CDOKM Ha KOMITIEKTYHOLL{Me U3/e/IHsl U COCTaBHbIe YaCTU TOBapa CUMTAOTCSI paBHbIMU
rapaHTUITHOMY CPOKY Ha OCHOBHOeE U37le/iie, ecid MHOe He YCTaHOBJ/IEHO J0roBOpoM. B ciyuae, ecnu Ha
KOMIUIEKTYIOLlee U3/je/lie M COCTaBHYH) UYacThb TOBapa B [JOTOBOpe YCTaHOBJIEH TrapaHTUWHBIA CPOK
MeHbIIIeH MPOAO/IKUTETFHOCTH, UeM TapaHTHHHBIM CPOK Ha OCHOBHOe W3[e/ive, TMoTpeOuTesb BIIpaBe
npeIbsIBUTh TPeOOBaHUs, CBsi3aHHbIE C HEIOCTaTKaMU KOMIUIEKTYIOIIETO W37e/us M COCTaBHOW 4YacTu
TOBapa, NpyU UX 0OHapy)KeHW! B TeueHWe T'apaHTUWHOTO CPOKA Ha OCHOBHOE H3ie/ve, eCid WHOoe He
TIpelyCMOTPEHO [I0TOBOPOM.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Eciu Ha KOMIUIeKTYHo11ee U3/ie/lie yCTaHOB/IeH rapaHTUMHBIN CPOK 00/bllel TPO/0/KUTETEHOCTH,
yeM TapaHTHMHBIM CPOK Ha OCHOBHOH TOBap, MOTpeOWTe/Nb BIIpaBe MpeIbsIBUTH TpPeOOBaHUS B
OTHOIIIEHWH HeJJ0OCTAaTKOB TOBapa IpY yCJI0BUH, UTO HeIOCTaTKA KOMIUIEKTYIOLIEro U3/ie/iusi 00Hapy KeHbI
B TeueHHe TapaHTUIHOIO CPOKa Ha 3TO W3/e/ue, He3aBUCUMO OT HCTeueHUs TapaHTUMHOIO CpOKa Ha
OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIe B HaCTOsIIIel CTaThbe, JOBOASTCS A0 CBeJeHus IoTpebuTesns B MHGOpMaLuu o
TOBape, MpeAoCTaB/sieMol TIOTPeOUTeNI0 B COOTBETCTBUM CO CTaThell 10 HacTosIero 3akoHa.

5. B cnyuasix, korjja mpeyCMOTPEHHBIN JOrOBOPOM rapaHTHIHBIM CPOK COCTaB/IsieT MeHee JIBYX JIeT
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Y HeJJ0OCTaTKU ToBapa oOHapy’kKeHbl TOTpeOuTesieM M0 MUCTeUeHUM rapaHTUMHOTO CPOKa, HO B Tpejesiax
JIBYX JIeT, TIOTpeOuTe b BIIpaBe MpebsIBUTh MPO/aBlly (M3rOTOBUTE/IO) TpeOOBaHUSs, MpesyCMOTPEHHbIe
cTatbeld 18 Hacrosiero 3akoHa, eclM JOKaXKeT, UTO HeJOCTAaTKW TOBapa BO3HUK/IU [I0 €ro Tepefauu
MOTPeOUTETF0 WJTH 110 TIPUUHWHAM, BO3HUKIIIAM /10 3TOT'0 MOMEHTA.

(m. 5 BBesieH PefiepasnbHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B ciyuae BbIsSIB/IEHUs CYyIlleCTBEHHBIX HEJOCTAaTKOB TOBapa IMOTpebuTesib BIpaBe MpeAbsBUTh
W3rOTOBUTEMH0  (YIIOJIHOMOUYEHHOM  OpraHM3alyud  WIM  YIOJHOMOUEHHOMY  WHJUBHYaJbHOMY
TipeATNpUHUMATe/TI0, UMIIopTepy) TpeboBaHUe 0 6e3BO3Me3HOM yCTpaHeHHWHM TaKWX HeJO0CTaTKOB, eC/H
JOK&>KEeT, YTO OHU BO3HUKJ/IM [I0 Tlepe/jaui ToBapa MoTpeduTei0 Win 1o MPUYKMHAM, BO3HHUKIIKM /10 3TOTO
MOMeHTa. YKa3aHHoe TpeOoBaHMe MOKeT ObITh NpeZbsiB/IeHO, eC/IM HeloCTaTKU ToBapa 0OHapy’>KeHbI 0
WCTeUeHNUH BYX JIeT CO JIHS Tiepefjaud ToBapa MoTpeOuTesTio, B TeueHHe yCTaHOBIEHHOTO Ha TOBAp CPOKa
Cy’>KObI WK B TeueHHe [IeCSTH JIeT CO [JHS Iepejadd ToBapa NOTpeOHTesNo B CIyuae HeyCTaHOBJIEHHS
cpoka ciy0bl. Ecnu yka3aHHoe TpeboBaHHe He Y[JOB/IeTBOPEHO B TeueHHe /IBA/ILIATH JHEH CO [HS ero
npeIbsiB/IeHNsT TOTpeOuTe/ieM WM OOHapy)KeHHBbI UM HeJOCTaTOK TOBapa SIB/SIETCS HeyCTPaHUMBIM,
noTpebuTeNb 110 CBOeMY BbIOOPY BIpaBe NpeAbSBUTH M3TOTOBUTEMIO (YIIOTHOMOYEHHOM OpraHH3aliy
WIA YIIOJTHOMOUEHHOMY WHAMBHYaJbHOMY IpeANpUHUMATENI0, UMIIOPTEPY) WHbIe MpeAyCMOTpPEHHbIe
nMyHKTOM 3 cratbu 18 Hacrosijero 3akoHa TpeOOBaHMS WM BO3BPAaTHUTh TOBap W3TOTOBUTEITHO
(YIIOJTHOMOUEHHOW OpraHv3aluydyd WM YIIOJIHOMOYEHHOMY HWHIMBUZAYalIbHOMY MpeANpUHUMATE/IO,
MMITOpPTepY) ¥ 1oTpeOoBaTh BO3Bpara yIyladeHHOH /JeHe)KHOW CyMMBI.

(n. 6 B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

CratbAa 20. YcTpaHeHMe HeAoCTaTKOB ToBapa u3rotoButesniem (nNpoaasBLOM,
YNO/IHOMOYEHHO opraHusauyuei nnun YNO/THOMOY€EHHbIM MHAMBUAYA/IbHbIM
npegnpuHumaTesnieM, UMNOPTEPOM)

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ec/ii cpok ycTpaHeHUsi He[JOCTaTKOB TOBapa He oripeiesieH B MMCbMEeHHOH (popMe coriailieHreM
CTOPOH, 3TH HEIOCTaTKUA [O/DKHBI ObITh YCTpPaHeHbI W3roTOBUTENeM (TIPOJABLIOM, YTIOJIHOMOYEHHOM
opraHu3aiieii WIid  yIOJHOMOUEHHBbIM  WH/JUBUAYaJbHBIM  TpeANpUHUMATe/eM, UMIIOPTepOM)
He3aMe/[/TUTeIbHO, TO eCTb B MUHUMAJIbHBIA CPOK, 0OBbeKTUBHO HEOOXOAWMBINA [Jii WX YyCTpaHeHus C
yueToM OOBIYHO MpuMeHsieMoro criocoba. CpoK yCTpaHeHWsl HeOCTaTKOB TOBapa, OIPeJesisieMblii B
NrMCcbMeHHOM (popme corviallieHHeM CTOPOH, He MOXKeT TpeBbIIIaTh COPOK TISITh JHEH.

B ciyuae, ecyii BO BpeMsi yCTpaHeHHsI HEJJOCTaTKOB TOBapa CTaHET OYEBW/HBIM, UTO OHU He OyayT
yCTpaHeHbI B OTpejie/IeHHbIN COT/IallleHheM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUUThL COT/IAllleHWe O
HOBOM CpPOKe YCTpaHeHHsI He[JOCTaTKOB, TOBapa. IIpy 3TOM OTCYTCTBHE HEOOXOJUMBIX [I/Isl YCTPaHEeHHUS
He/0CTaTKOB TOBapa 3aracHbIX yacTel (JeTasel, MarepuasaoB), 000pynoBaHUs WX TIOA00HbBIE TIPUUNHEI
He SIBJISTFOTCSI OCHOBAaHWEM [ijisl 3aK/TFOUeHHsT COIVIAllleHWsi O TAKOM HOBOM CPOKe U He 0CBODOOXKArOT OT
OTBETCTBEHHOCTH 3a HapyllleHHe CPOKa, OTpe/ie/IeHHOTO COTJIallleHHeM CTOPOH IepPBOHAaualbHO.

(n. 1 B pea. @epnepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOWIEHVWM TOBapOB [IUTEJBHOTO TI0/Ib30BAaHUS U3TOTOBHUTENb, TIPOJaBel] 100
YTIOJTHOMOUEHHasl OpraHu3aliysi WM YTIOJHOMOUEHHBI WHAVBUAYaIbHBIA NpeAripuHrAMare/ib 00si3aHbI
TpU TIpebsIBJIEHUH TI0TpeOuTesieM yKa3aHHOTO TpeOOBaHUSI B TpPeXJHEBHBIM CPOK 0e3BO3Me3HO
npe/i0CTaBUTh NOTPeOUTes0 Ha 1epro/;, peMOHTa TOBap JIMTeIbHOTO 10/1b30BaHusl, 00/1a/latoIiyii STUMU
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»Ke OCHOBHBIMH TOTPeOUTe/TbCKUMU CBOMCTBaMM, 00ecrieurB 0CTaBKY 3a CBO# cueT. [lepeueHb TOBapOB
JJTUTETbHOTO TI0/Tb30BaHUs, Ha KOTOPhIe yKa3aHHOe TpeOOBaHKe He PACIPOCTPAHSIeTCs, yCTaHABIMBAETCS
[TpaBurtenbcTBOM Poccuiickoit defepaiuu.

(B pex. PepmepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciiydae ycrpaHeHHst HeZJOCTaTKOB TOBapa rapaHTUHHBIN CPOK Ha Hero MpOZ/ieBaeTcs Ha Mepyof,
B TeueHHe KOTOPOTO TOBAp He KCIIO/Mb30BaJICs. YKAa3aHHBIA TEPUOJ WCUMC/ISeTCs CO JHS obpaiieHus
noTpebuTesnsi ¢ TpeboBaHWeM 00 yCTpaHEHWM HEeOCTAaTKOB TOBapa 0 JHS BbIZAUM €ro 0 OKOHUaHWUH
pemoHTa. Ilpm Bbljaue TOBapa W3rOTOBHUTENb (TPOJaBell, YIIOTHOMOYEHHas OpraHW3alusi WiIn
YTIOJTHOMOUEHHBbI ~ WHIVBUIYa/JbHBIA TpeJIpUHUMAare/b, HMMIIOpPTep) 00s3aH TIpeJOCTaBUTb B
NMMCbMeHHOW ¢dopMe TIOTpeOuTenr0 nHMOpMaIuio 0 Aare obOpaieHus rorpebutess ¢ TpeboBaHueM 00
yCTpaHeHWU OOHapy)KeHHBIX MM HeJOCTaTKOB TOBapa, O JaTe Tiepejaud ToBapa IOTpebuTesieM [ist
yCTpaHeHHsI HeJOCTAaTKOB TOBapa, O [Jare yCTPaHeHWsl HeJOCTAaTKOB TOBapa C WX OMNHCaHWeM, 00
WCII0/Tb30BAaHHBIX 3allaCHBIX YacTsX (AeTassx, MaTepuanax) U O JiaTe BbIJaud TOBapa MOTPeOUTEN0 10
OKOHYaHWM yCTPaHeHHs1 HeZIoCTaTKOB TOBapa.

(B pen. @enepanbHOTo 3akoHa OT 25.10.2007 N 234-D3)

4, HPI/I YCTpaHEHHWKX HEANOCTATKOB TOBadpd ITOCPEACTBOM 3dMEHbLI KOMIUIEKTYROILETO H3OE/TUA WU
COCTaBHOIl YacTH OCHOBHOIO n3genns, Ha KOTOpbI€ YCTaHOBJIEHBI FapaHTHﬁHbIe CPOKH, Ha HOBBIE
KOMIUIEKTyHoLee n3sfeine Uil COCTdBHYHO UdCTb OCHOBHOI'O HU3Je/INA YCTAHAB/IMBAETCA FapaHTHI‘;IHbII‘;I
CpOK TOH Xe MNpoAoO/KUTE/IbHOCTHU, UTO MU Ha 3daME€HEHHbIE€ KOMIUVIEKTYHOIee H3Jejine WM COCTABHYHO
YdCTb OCHOBHOI'O M3Jejiid, eC/Ih UHOE He TpeJyCMOTPEHO 40roBOPOM, U FapaHTHI‘;IHbII‘;I CPOK UCUHHCIAETCA
CO [JHA BbIJa4uK HOT])E6I/IT€JHO 3TOr0 TOBapd IT10 OKOHYaHHWKW PEMOHTaA.

(n. 4 B pex. PesnepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
CrtaTtbsa 21. 3ameHa ToBapa HeHaf/1iexallero Ka4ecrtea

1. B cnyuae oOHapy»KeHHs1 OTpebUTesieM HeJOCTAaTKOB TOBapa U TpebsiBiieHUst TpeOOBaHUS O ero
3aMeHe TmpojaBel] (M3rOTOBUTeNb, YIOJIHOMOUEHHas  OpraHM3alysi WIA  YIOJHOMOUYEHHBIN
VH/IMBU/ya/IbHBIN TIPeATIPUHUMATe b, UMITOpTep) 00si3aH 3aMeHUTh TaKoi TOBap B TeueHHe CeMU JHel Co
[HsI TIpeJbsIBJIEHUs] YKa3aHHOTO TpeOOBaHUs TOTpeOWTesneM, a MpU HeOOXOJUMOCTU [OTIOTHUTETHHOM
TIPOBEPKM KaueCTBa TAaKOrO TOBapa MPOJABLIOM (M3rOTOBUTE/EM, YIIOJIHOMOUYEHHOW OpraHv3alue Wim
YTIOJTHOMOUEHHBIM UHAWBUAYAIBHBIM TIpeIIPUHAMAaTeieM, UIMITIOPTePOM) - B TeueHHe [[BaJLaTH AHeH Co
JTHSI TIpeIbsIB/IEHUST YKa3aHHOTO TpebOoBaHUsI.

Ecm y npopaBua (M3roToBUTess, YNOJTHOMOYEHHOM OpraHu3alid WM  yTIOJTHOMOYEHHOI'O
WH/VBH/ya/JIbHOTO TpeATPUHMMATeIs, UMIIOpTepa) B MOMEHT IpefbsiBeHNs: TpeOOBaHUSI OTCYTCTBYeT
HeoOXOAMMBIN /i1 3aMeHbl TOBAap, 3aMeHa [O/DKHAa ObITh TpPOBeleHa B TeueHHWe Mecsla CO [HS
npe/ibsiB/IeHNs] TAKOTO TpeOoBaHMsI.

B paiionax Kpaiinero CeBepa ¥ NMpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHWe MOTpebuTesnsi o
3aMeHe TOBapa TO/JIEKUT YIOBIeTBOPEHUIO TI0 ero 3asiB/IEHHI0 B CPOK, HEOOXOJUMBIN [I/Isi ouepesHON
[IOCTaBKH COOTBETCTBYIOLLIEIO TOBapa B 3TH PaliOHbI, B C/lydyae OTCYTCTBUSl y IpOAaBLia (M3rOTOBUTEJI,
YIOTHOMOUEHHOW  OpraHv3alid WIA  YIIOJHOMOYEHHOTO HWHAWBUAYaJbHOTO  TpeArpUHUMATEs,
MMITOpTepa) HeoOXOJUMOTO A1JIs 3aMeHbI TOBapa Ha IeHb MPeIbsBIeHUs YKa3aHHOTO TpeOOBaHMsI.
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Ecnmu asia 3ameHbl ToBapa TpeOyeTcst 6osiee ceMu JiHel, 1o TpeboBaHUIO TIOTpeOUTess TpojaBel]
(u3rotoBuTesib OO  YIIOJTHOMOUEHHAs OpraHM3alWiss WM  YIOJHOMOYEHHBIM WHWBH/yaTbHBINA
TipeANpUHUMATe/b) B TeueHWe TpeX JHel CO JHs MpeabsBieHus TpeOOBaHUSI O 3aMeHe ToBapa 00si3aH
0e3B03Me30HO TIPeOCTaBUTh TIOTPEOUTEI0 BO BpeMEHHOe T0/b30BaHHE Ha TIepUO[, 3aMeHbl TOBap
JUTATEJIbHOTO TI0/Ib30BaHUsI, 00Ja/lalolvii 3TUMM K€ OCHOBHBIMU TIOTPeOMTeNhCKUMU CBOMCTBaMH,
obecrieunB ero [OCTaBKy 3a CBOW CyeT. OTO TMPaBWIO He DPACHpPOCTPAHSIETCs Ha TOBaphl, TepeueHb
KOTODBIX OTIpe/iefisieTCsl B COOTBETCTBUM C IMyHKTOM 2 ctaTbu 20 HacTosiIero 3akoHa.

(B pen. PenepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHafJIe)Kall[eTo KayecTBa J0/DKeH OBbITh 3aMeHeH Ha HOBBIM TOBap, TO eCTh Ha TOBap, He
OBIBLLIMIA B YIIOTPEOIeHUH.

[lpy 3amMeHe TOBapa TapaHTHUHHBIM CPOK WCUMC/ISIETCS 3aHOBO CO [HS TepeJaud TOBapa
TIOTpeOUTeJTIO.

CraTtbfl 22. CpoKu yA0BNEeTBOPEHUA OTAE/IbHbIX TpeboBaHNii noTped6uTens
(B pen. @enepanbHOro 3akoHa OT 21.12.2004 N 171-P3)

TpeboBaHusi MoTpebUTenst 0 COpa3MepHOM YMeHbIIIeHWH TOKYITHOW IieHbl TOBapa, BO3MeIeHHUH
pacxo/iloB Ha WCIpaB/ieHWe HeJOCTaTKOB TOBapa TOTpeOWTesleM WIM TPETbUM JIUIIOM, BO3BpaTe
yTIaueHHOM 3a TOBAp JIEHEXKHOM CyMMBI, a TakXe TpeOoBaHHe O BO3MeIlleHWH YOBITKOB, PUUMHEHHbIX
TIOTpeOWTeNII0  BC/IEAICTBHE TIPOJ@KKM TOBapa HeHaJJIe)kallero KauecTBa JIMOO TpefoCTaB/ieHust
HeHajJiexalleld MHQpOpMallMM O TOBape, TMOJJIe)KaT Y/ OB/IeTBOPEHHIO TMPOJABLIOM (M3rOTOBUTENEM,
YIIOJIHOMOUYEHHOW OpraHu3alied WM YIOJHOMOYEHHBIM WHAUBUAYAJbHBIM MpeJIIpUHUMAaTeNeM,
MMIIOPTEPOM) B TeUeHHe /1eCSTH JHeU CO JHs NpebsB/IeHHUs] COOTBETCTBYIOLIEro TpeboBaHUs.

(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npopgaBua (U3roToBuUTENs, YNOSTHOMOUYEHHOW
opraHusaumu Uam yrnosiIHoOMOYEHHOro MHANBUAYaIbLHOrO NpeAnpuHMMaTesns, MMnopTepa)
3a NPOCPOUKY BbINOSIHEHUA TPeOGoBaHNi noTpeduTens
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapyuieHve npeAyCMOTPeHHbIX CTaThsiMU 20, 21 1 22 HacTosiero 3akoHa CPOKOB, a Takxe 3a
HEBBITIOJTHEHHE (3aZIep>KKY BBITIONIHEHUS) TPeOOBaHUsS MOTPeOUTENs O Mpe0CTaB/IeHnd eMy Ha TIepHOf
peMoHTa (3aMeHbl) aHa/IOTUYHOT0 TOBapa MNpoZasel] (M3r0TOBUTE/Tb, YIIOJTHOMOUEHHAsi OpraHv3alys Uin
YIIOJITHOMOYEHHBIM WHJVBUyalbHbIA TPeANPUHUMATE b, UMIIOPTEp), JOMYCTUBIINM TaKUe HapylleHUs,
yTUlauMBaeT TIOTPeOUTeN0 3a KaXK/[bli /IeHb MPOCPOYKU HEYCTOMKY (TIeHI0) B pa3Mepe OJHOTO TpOLieHTa
LleHbI TOBapa.

(B pen. @enepanbHOro 3akoHa OT 21.12.2004 N 171-D3)

IleHa ToBapa OIpeJENAETCs, UCXOAsS U3 €ro IeHbl, CYILeCTBOBABIIeH B TOM MeCTe, B KOTOPOM
TpeboBaHWe TIOTPeOHTENsT /IO/DKHO ObII0  OBITH  YAOB/IETBOPEHO TIPOAABIIOM  (M3TOTOBUTEJIEM,
YIOJTHOMOUEHHOM OpraHu3alell WId YIOJHOMOYEHHBbIM HWHUBH/YaJbHBbIM TIPeANPUHUMATEesIeM,
UMITOPTEPOM), B [ieHb [0OPOBOJILHOTO Y/IOBJIETBOPEHUSI TAaKOTO TPeOOBaHWs WA B /IeHb BBIHECEHUS
cynebHoro perieHusi, ecyii TpeboBaHMe 0OPOBOJILHO YIOB/IETBOPEHO He OBIIO.

(B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
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2. B ciyuae HeBbINOHEHUsT TpeOOBaHUI 1TOTPeOUTeNsE B CPOKHU, IPelyCMOTpeHHbIe cTaThsiMiu 20 -
22 wHacrosimero 3akoHa, MOTpeOHTeNb BMpaBe IO CBOEMY BBIOODY TPeABSBUTH WHbIe TpeOOBaHWS,
yCTaHOBJIeHHbIe cTaThel 18 HacTosiiero 3akoHa.

Cratba 23.1. [llocnegcTtBuAa  HapyweHuUA  npogaBUOM  CpoKa  nepejayun
npeaBapuTenbHO ONMJIa4EHHOro ToBapa norpeouresnto
(BBegeHa PesnepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. [loroBop KyIUIM-TIPOZI@>KH, TpeyCMaTpUBAlOIIMii 00s3aHHOCTh TOTpebuTesNsT TpeiBapUTebHO
OIUIaTUTh TOBAp, JO/DKEH COZlepsKaTh YC/IOBHE O CPOKe Iepefiauy ToBapa IoTpebuTesto.

2. B cnyuae, ecnu mpojasell, MOAYYMBIIMN CyMMY IpeJBapUTe/NbHOM OIUIaThl B OIpeJeIeHHOM
[IOTOBOPOM KYIUIM-TIPOJ@KK pa3Mepe, He UCIOMHWI 00s13aHHOCTB I10 Tepefadye ToBapa NoTpeburesto B
yCTaHOB/IEHHBIM TaKMM JIOTOBOPOM CPOK, IIOTPeOHTeNb TI0 CBOeMY BbIOOPY BIpaBe MOTPeOoBaTh:

repe/jauy OrJlaueHHOTO TOBapa B YCTaHOBJ/IEHHbIM UM HOBbIN CPOK;
BO3BpaTa CyMMbI TIpeJjBapUTeIbHOM OIJIaThl TOBapa, He MepeZlaHHOro MPO/|aBLIOM.

ITpu 3TOM MOTpebuTe/b BIipaBe TIOTPebOBaTh TaKKe TIOTHOTO BO3MeILeHUsT yOBITKOB, TPUYMHEHHBIX
eMy BCJIeACTBHME HapylleHUsl YCTaHOBJIEHHOIO [IOTOBOPOM  KYIUIU-TIPOJAXW CpoOKa Iepefauyu
TIpe/IBApUTE/IbHO OIIAYeHHOr0 TOBapa.

3. B «1yvae HapylieHMss yCTaHOB/IEHHOTO J[IOTOBOPOM KYIUIM-TIPOJAXXW CpOKa Iepefauu
TIpeZIBAPUTENIFHO OTIAYeHHOTO TOBapa TMOTPeOMTeNr0 TpoJjaBel] yIulauMBaeT eMy 3a KaKAblM [1eHb
MIPOCPOUKHY HEeyCTOUKY (T1IeHH) B pa3Mepe I0JI0BUHBI MTPOLIeHTa CyMMBbI Tpe/iIBapUTeIbHOM OMJiaThl TOBapa.

Heycrolika (reHH) B3bICKMBaeTCsl CO [Hs, KOT[a MO JOrOBOPY KYIUIM-NIPOAAKW Iepefiauya TOBapa
noTpebOuTesNt0 Zo/KHa Oblyla ObITH OCYIL[eCTB/IeHa, /10 JHS Tepefayd TOBapa MOTPeOUTe0 WiIu A0 JHS
yAOBIeTBOpEHUs TpeOOBaHKs TIOTPeOUTest 0 BO3BpaTe eMy Mpe/IBapUTEeTIbHO YIJIaueHHON UM CYMMBI.

CymMa B3bICKAHHOW TmoTpebuTesieM HEYCTOWKH (TIeHH) He MOKeT TIpeBbIlaTb CyMMY
Tipe/iBapUTeIbHOM OIIaThl TOBapa.

4. TpeboBaHus MOTpeOUTENsI O BO3BpaTe yIlaueHHOM 3a TOBAp CyMMBbI M O TIOJTHOM BO3MeITIEHUH
yOBITKOB TMO//Ie)KaT yAOBIETBOPEHHWIO TIPOJABIIOM B TeueHHe [eCATH AHeHd CO [JHS TIpeIbsSBIeHUs
COOTBETCTRBYIOIIIETO TPeOOBAHUSI.

5. TpebGoBaHusi TOTpeOWTEsNs, yCTAaHOBJEHHbIE TIYHKTOM 2 HACTOSIEM CTaThH, He TO/IeXxar
VIOB/IETBOPEHHIO, €CJTU TIPOJiaBel] JOKa)KeT, 4YTO HapylleHHWe CPOKOB Tiepeiaud TOTPeOuTesto
TIpe/IBapUTe/bHO OTUIaYeHHOTO TOBapa TPOM30IIO BC/IEACTBHE HENpeojo/MMON CUIbI WM TI0 BUHE
rorpeourers.

www.consultant.ru CtpaHunua 31 n3 51
HageXHaf npaBoBad noggepXkKa



?;g;”;%g%géggj)ggz N 2300-1 OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3alMTe npas noTpebuTenei” [OaTa coxpaHeHunsa: 11.10.2024

Cratba 24. PacueTbl C noTpebutenem B cJrlydae npuoopeTeHns UM ToBapa
HeHaj/ex<allero KayecrTsa

1. Tlpu 3ameHe TOBapa HeHaJJie)Kalllero KaueCTBa HAa TOBap 3TOM >Ke MapKu (3TUX >XKe MOZenud U
(unn) apTUKy/a) mepepacueT LieHbl TOBapa He POM3BOJUTCSI.
(B pen. @enepansHOro 3akoHa ot 25.10.2007 N 234-D3)

2. Tlpu 3ameHe TOBapa HeHajjlekalllero KauecTBa Ha TaKOM >Ke TOBap ApPYyrod Mapkul (Mojeu,
apTHKy/a) B C/Iy4yae, eC/IM LieHa TOBapa, IMOJJIeXKalllero 3aMeHe, HIKe L[eHbl TOBapa, MpeoCTaB/IeHHOTO
B3aMeH, TIoTpeOuTe/Nb JO/KeH AOTUIaTUTh pasHUIlY B 1jeHax; B C/lyuae, eCJid LieHa TOBapa, MojjiesKaliero
3aMeHe, BbIlIe I[eHbl TOBapa, TNPeJOCTABJI€HHOTO B3aMe€H, pas3HUIlA B IleHaX BBITIAYMBAETCS
notpebutento. LleHa ToBapa, TofieXXalllero 3amMeHe, OTpeJesisieTCsi Ha MOMEHT ero 3aMeHbl, a eC/H
TpeboBaHMe TIOTpeOWTeNsT He YJOBIETBOPEHO TIPOZABLIOM, IleHa 3aMeHsieMOro ToBapa U LieHa
Triepe/iaBaeMoro B3aMeH ToBapa OTpe/ie/IsIFoTCs Ha MOMEHT BbIHECeHUsI Cy/IOM pellieHUst O 3aMeHe TOBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

3. B ciyuae mpesnbsiBieHusi otpebuTesieM TpebOBaHUS O COPa3MEPHOM YMeHbIIEHUH TOKYITHOMN
1IeHbI TOBapa B pacueT NMPUHUMAETCS [IeHa TOBapa Ha MOMEHT IpebsBIeHUs MToTpebuTesieM TpeOoBaHus
00 ylleHKe WM, eCIM OHO Z0OPOBOJIBLHO He YAOB/IETBOPEHO, HA MOMEHT BbIHECEHUsSI CY/IOM DeIlIeHUs O
COpa3MepHOM YMeHbIIeHUH MOKYITHOM LieHbI.

(0. 3 B pex. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. Tlpu Bo3BpaTe TOBAapa HEHA/|IEXAIIler0 KauecTBa MOTPeOUTe/b BIpaBe TPeOOBATh BO3MEIL|EHMUs
Pa3HUIIBI MeXX/ly LIeHOW TOBapa, yCTAHOBJIEHHOM [JOTOBOPOM, W IIeHOW COOTBETCTBYIOIIErO TOBapa Ha
MOMEHT Z0OpPOBOJILHOTO Y/IOBJIETBOPEHHSI TaKOro TpebOBaHUs WM, eC/u TpeboBaHWe AOOPOBOJILHO He
YAOBIIETBOPEHO, HA MOMEHT BbIHECEHUSI CY/IOM PeIlleHusl.

(n. 4 BBemeH defepanbHbIM 3akKOHOM OT 17.12.1999 N 212-®3, B pen. defepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

5. B cnyyae Bo3Bpara ToBapa HeHa/JleXallero KauecTBa, MPOJAHHOTO B KPeAWT, TIOTpeOUTesro
BO3BpAlllaeTCsl yrulaueHHasi 3a TOBap /leHe)KHasi CyMMa B pa3Mepe TOTallleHHOTO KO JHI0 BO3BpaTa
yKa3aHHOTO TOBapa Kpe/iiTa, a TaK)Ke BO3MeIL[aeTCs TylaTa 3a MpeioCTaBIeHre KpeauTa.

(m. 5 B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciyuae Bo3BpaTa ToBapa HeHaJJle)alllero KayecTBa, IpUoOOpeTeHHOro NoTpeduTeneM 3a cuetr
NOTpeOUTeNTbCKOr0 KpeuTa (3akiMa), rpozaBel] 00s3aH BO3BPaTUTh MOTPeOUTEI0 YIJIaueHHYIO 3a TOBap
JEHEeXXHYI0 CyMMY, a TakKXe BO3MECTUTh YIUIaueHHbIe TMOTpeOuTe/leM TPOLIEHThl U WHbIE TUIATEXH TI0
ZIOTOBOPY MOTPeOUTeTECKOTO KpeArTa (3aiiMa).

(. 6 BBesleH PeiepaibHBIM 3aKOHOM OT 21.12.2013 N 363-D3)
Cratba 25. NMpaBo noTpe6buTensa Ha OGMeH ToBapa Hagnexallero Kayectea
1. TlorpebuTtenb BIIpaBe OOMEHSTh HEMPO/JOBOILCTBEHHBIH TOBAp HaJIeXalllero KadyecTBa Ha

aHAJIOTUYHBIA TOBAp y MPOZABIIA, Y KOTOPOTO 3TOT TOBap ObLT MPUOOpeTeH, eCc/ii yYKa3aHHBIM TOBap He
niogotien 1o gopme, rabapuram, GacoHy, pacliBeTKe, pa3Mepy WiK KOMIUIEKTaL|H.
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(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-D3)

[Torpebutens vMeeT MpaBo Ha 0OMeH HeNpOJOBOJILCTBEHHOTO TOBapa HajyleXKalllero KauecTsa B
TeueHVe YeTbIpHA/LIATH JHeH, He CUnTast [iHsl ero MOKYIIKH.

OO6MeH HeNpOAOBO/ILCTBEHHOTO TOBapa HaZJlekalllero KauecTBa IPOBOAWTCS, €C/IM YKa3aHHbIH
TOBap He ObUT B yrnoTpeO/ieHNWH, COXpaHeHbl er0 TOBapHBIA BH/I, MOTPeOUTE/IbCKHE CBOMCTBA, TUIOMOBI,
(habpuuHbIe SIPJIBIKY, a TAaKXKe UMEeTCsl TOBapHBIN UeK WM KaCCOBBIN YeK JIMO0 MHOM TOTBEep>KAAOIIHI
OIUIaTy yKa3aHHOTO TOBapa AO0KyMeHT. OTCyTCTBHe y TIOTpeOuTe sl TOBAPHOTO YeKa WM KacCOBOTO uekKa
b0 WHOTO TIOATBEP)KAIOIIero OIJIaTy ToBapa JOKYMeHTa He JIMIIAeT ero BO3MOXKHOCTH CChUIAThCsl Ha
CBUJETeNbCKUe MTOKa3aHusl.

(B pen. @enepanbHOTo 3ak0Ha OT 21.12.2004 N 171-D3)

[TepeueHkb TOBApOB, He TOJJIEXKAIIMX OOMEHY M0 OCHOBaHWSIM, YKa3aHHBIM B HACTOSIIENM CTaThe,
yTtBepxkzaaercs [IpaBurtenbctBom Poccutickoii @esepariuu.

2. B ciiyuae, ec/ii aHaZIOTMYHBIN TOBap OTCYTCTBYET B MPOJake Ha JleHb oOpallleHus ToTpeduTerns K
TIPO/IaBIy, TOTPEOUTE/b BIPaBe OTKA3aThCSl OT WCTIONHEHWS [OTOBOpa KYTUIU-TIPOAI@XKH U TOTpeboBaTh
BO3BpaTa yIJIaueHHOW 3a yKa3aHHBIM ToBap [eHe)KHOW cymMMmbl. TpeboBaHue moTpebuTesnss o Bo3BpaTe
YIIJIAUEeHHOM 3a YKa3aHHbIM TOBAp J€HeXXHOU CyMMBbI MO/JIEXKUT yI0B/I€TBOPEHUIO B TEUEHUE TPeX JHel Co
[IHS1 BO3BpaTa yKa3aHHOTrO TOBapa.

[To cornamieHuro TOTpeOWTeNsT C TPOAaBLOM OOMeH ToBapa MOXXET ObITh TPeAyCMOTPEH IIpU
MIOCTYIUVIEHWH aHAJIoTHYHOTO ToBapa B Tpojaxy. [IpojaBer] o00si3aH He3aMeUTe/NIbHO COOOLIUTH
NOTpeOUTETI0 O MOCTYIVIEHHH aHaJIOTMYHOTO TOBapa B TIPOZIAKY.

(n. 2 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
Cratbs 26. YTpatuna cuny. - ®egepasibHblii 3akoH ot 25.10.2007 N 234-d3.

CraTtbf 26.1. AUCTaHUMNOHHbIA CNOCO0 NpoAaXu ToBapa
(BBegeHa PesiepaibHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. ToroBop pO3HUYHOW KYIUIM-TIPOJI@XKU MOXKeT OBbITb 3aK/FOueH Ha OCHOBAaHWM O3HAKOMJIEHHSI
NOTpeOuTe/NsT C TIPeZJIOKEHHBIM TIPO/IAaBI[OM OINMHMCAHWEM TOBapa MOCPEJCTBOM KaTajioroB, MPOCIEKTOB,
OyK/eToB, (hOTOCHUMKOB, CPE/ICTB CBSI3H (Te/IeBU3MOHHOM, ITOUTOBOM, PAJUOCBSI3U U JIPYTHX) WX UHBIMH
VCK/TIOUYAIOI[UMH BO3MOXXHOCTh HETIOCPE/ICTBEHHOTO O3HAaKOMJ/IEHHsSI TOTpeOuUTesis C TOBapoM /OO
oOpa3ijoM ToBapa IIpPH 3aK/IIOUEHHH TaKOro JOroBopa ([JUCTAHI[MOHHBIM CIOCOO MpOJaXH TOBapa)
criocobamu.

(B pen. @enepanbHOro 3akoHa OT 25.10.2007 N 234-D3)

2. ITpogaBLioM 0 3aK/TFOUEHUsI I0TOBOpa /I0/KHA OBITh TIpe/joCcTaB/ieHa MoTpeOuTe o nHpOopMarys
00 OCHOBHBIX TIOTPEOUTETHLCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOX/eHHs) MPO/aBlia, 0 MeCTe
W3rOTOB/IEHUSI TOBapa, O IIOJHOM (UPMEHHOM HAMMEHOBaHWM (HaUMEeHOBaHWM) TIpOJaBIia
(u3roToBuTesIs), O LieHe U 00 yC/IOBUSIX NMPUOOpEeTeHHsl TOBapa, O ero Z0CTaBKe, CPOKe C/Iy»KObI, CpoKe
TOJHOCTH W TapaHTHHHOM CpOKe, O TMOpsJKe OIJIaThl TOBapa, a TaKXXe O CPOKe, B TeueHHe KOTOpPOTro
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AEﬁCTBYET npeayjio’keHre O 3aK/JIFOUeHHWH O0roBOpd.

3. INoTpebutesito B MOMEHT /JOCTaBKM TOBAapa /I0/DKHA OBITH B MMChbMEHHOH (hopMe TpeocTaB/ieHa
vHopMalusi 0 ToBape, MpeAycMoTpeHHasi ctaTbeid 10 HacTosiiero 3akoHa, a TakKe IpeJyCMOTpeHHast
MYHKTOM 4 HaCTosiIlel cTaTbu MH(OPMaLMs O MOPs/IKe U CPOKax BO3BpaTa TOBapa.

4. TTorpebuTesb BripaBe OTKa3aThCs OT TOBapa B JIl000e BpeMsi [0 ero repejauu, a 1mocjie rnepejaun
TOBapa - B TeUeHHe CeMU JHel.

B cnyuae, eciu vHbopmanys 0 MOpsiIKe M CPOKax BO3BpaTa TOBapa Hajjerkalllero KayecTBa He
Oblla TIpefoCTaBleHa B THCbMEHHOW ¢GopMe B MOMEHT JOCTaBKA TOBapa, NOTpeOWTenb BIIpaBe
OTKa3aTbCsl OT TOBapa B TeyeHUe TpeX MecslleB C MOMeHTa Iepejiaud ToBapa.

Bo3Bpar ToBapa Hajjjie)kalllero KauecTBa BO3MOXKEH B C/lyuae, eC/Id COXpPaHeHbl ero TOBapHbIN BUJ,
NoTpeOUTe/TbCKUe CBOWMCTBA, a TAaKXKe [OKYMEHT, TOATBEP)KAAIMi (akT U YCIOBUS TIOKYTIKH
yKa3aHHOro ToBapa. OTCyTCTBHe y TOTpeOWTenss JOKyMeHTa, IOATBEpKAAIoIlero (akT U YC/IOBUS
TIOKYTIKM TOBapa, He JIAIIIaeT ero BO3MOXKHOCTHM CChLJIAaThCSl Ha JIpyrve Jl0Ka3aTe/bCTBa MPUOOpeTeHwUs
TOBapa y JJaHHOTO Tpo/aBLia.

[ToTpebuTteslb He BIpaBe OTKa3aThbCsl OT TOBApa HAJJIEXKAIEr0 KauyecTBa, HMEIOIIEro
WH/IMBU/IyalbHO-OTIpe/ie/IeHHbIe  CBOWCTBA, €C/IM  YKa3aHHBIA TOBap MOXET ObITh KCIIO/Ib30BaH
WCK/TFOUMTETbHO TMPUOOPETAOIIUM ero oTpeOuTeneM.

[lpu oTka3e moTpeOWTenss OT TOBapa MpofaBelr] AO/DKeH BO3BPATHTb €My [eHEeXHYI CyMMY,
yIylaueHHYH0 TIOTpeOuTeneM 10 [OTOBOPY, 3a HMCK/IIOUeHHeM pacxXofioB TIpojaBlia Ha /IOCTAaBKy OT
noTpeOuTesNIsT BO3BPAILEHHOIO TOBapa, He I03/Hee ueM uepe3 [ecCsaTb [JHel CO [JHS TIpeibsB/eHHs
noTpeOuTe/IeM COOTBETCTBYIOLIEro TpeOoBaHUs.

5. IMocnecTBYS IPOAAXKK TOBapa HeHa/Ie)Xalllero KauecTsa JUCTAHLMOHHBIM CII0COO0M IpoJaku
TOBapa yCTaHOBJ/IEHBI [TOJIOXKEHUAMY, TIPelyCMOTPEeHHbIMU CTaTbsIMU 18 - 24 HacTosLero 3akoHa.

Cratbs 26.2. [lpaBuna npogaxu otaesibHbIX BUAOB TOBapoOB
(BBegeHa PesepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakyl OT[e/bHBIX BHJOB TOBApOB ycTaHaBiuBaroTcs IlpaBurtesnsctBoM Poccuiickoi
deneparuu.

Mnasa lll. SALLUTA NPAB NOTPEBUTE/EN NMPU BbINO/MHEHUA
PABOT (OKA3AHUWU YCNYT)

CtartbA 27. CpoKu BbINO/IHEHUSA paboT (OKa3aHUA ycnyr)

1. Wcrnonautenb 00s3aH OCYIECTBUTL BBIMO/MHEHWe paboThl (OKa3aHWe YC/IyTH) B CPOK,
yCTaHOBJIEHHbIN TPaBU/IaMU BBITIOJTHEHUST OT/Ie/TbHBIX BU/IOB paboT (OKa3aHUs OT[e/bHbIX BUJOB YC/IYT)
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WM JIOTOBOPOM O BBITIONIHEHUM paboT (0Ka3aHuU yciyr). B moroBope o BbimosiHeHUM paboT (0Ka3aHUU
YCJIYT) MOXKET TIPelyCMaTpUBaThCS CPOK BBITIOJTHEHUS] PabOThI (OKa3aHUs YC/IYTH), €C/M YKa3aHHBIMHU
npaBU/laMd OH He TIpeyCMOTPeH, a TakXe CPOK MeHbIllel TpOAO/DKUTENIbHOCTH, YeM CpOK,
yCTaHOB/IEHHbIN YKa3aHHBIMU TIPaBUIaMHU.

2. Cpok BbITO/IHeHUs] paboThl (OKa3aHUsI YC/IYTH) MOXKET ONpefensiTbCs JaToi (Tepuofiom), K
KOTOPOH /IO/DKHO OBITh 3aKOHUEHO BBITIOJTHEHHE pPaboThl (OKa3aHue YyCayTru) Wi (M) JaTtoi (repruofiom), K
KOTODO# UCTIOJTHUTE b JJO/KEH MPUCTYTIUTh K BBITIOTHEHUIO paboThl (OKa3aHUIO YCIIYTH).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyuyae, eciu BoInosiHeHHe paboThl (OKa3aHKe yCIyTH) OCYLECTB/SeTCs 0 YacTsaM (l0cTaBKa
TIepUOINYECKON TleuaTH, TeXHUUeckoe O0OC/Iy)KMBaHWe) B TeueHWe CpOKa [JelCTBHs JIOrOBOpa O

BBIMTOJIHEHWUA PaboT (OKa3aHWM YC/IyT), JO/DKHBI TIPeyCMaTpUBAaThCS COOTBETCTBYIOIIME CPOKH
(mepro/ibl) BBITIO/IHEHHS TaKUX paboT (OKa3aHUSI YCIIyT).

[To cornaiieHWI0 CTOPOH B JIOTOBOPE MOTYT OBITb TIPEAYCMOTPEHBI TakKKe CPOKH 3aBepIIeHUs
OT/ZIeJIbHBIX 3TAIOB PabOTHI (ITPOMEXXYTOUHBIE CPOKH).

(n. 3 BBesleH PeiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

CratbAa 28. MocneactBMA HapyweHUst UCMOMHUTENEM CPOKOB BbINOSIHEHUA paGoT
(okasaHusa ycnyr)

1. Ecyiu vicriostHUTE b HAPYIIWI CPOKHU BBITIONTHEHUST pabOThI (OKa3aHWs yCIYTH) - CPOKM Havasia U
(M) OKOHYAaHUS BBITIO/IHEHUS paboThl (0Ka3aHUsl YCIIyTH) U (UTH) TIPOMEXYTOUHbIe CDOKU BBITIOTHEHUS
paboThl (OKa3aHUS YC/IYTH) WIKH BO BPEMs BBITIOTHEHUs pabOThI (OKa3aHMS YC/IyTH) CTal0 OUEBUIHBIM,
YTO OHA He Oy/ieT BHITIONIHEeHA B CPOK, TIOTPeOUTe b 10 CBoOeMy BbIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAUMTh UCIIOTHUTE/TI0 HOBBIM CPpOK;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

TOPYYUTb BBIMIOHEHWe paboTel (OKa3aHHe YCAyTy) TPeTbUM JIMLIAaM 3a pasyMHYH0 LeHy WId
BBITO/IHUTH €e CBOMMM CHJIaMU U NOTPeb0BaTh OT UCIIOHUTEISE BO3MeLL|eHUsI TIOHeCeHHbIX PacXo/|0B;

noTpebOBaTh YMeHbILEHHUs [IeHbI 3a BBITIO/IHEeHHe paboThl (OKa3aHue YCIyTh);

OTKa3aThCsl OT UCTIO/IHEHUS [OTOBOPA O BBIMOJTHEHUH PabOThI (OKa3aHUM YCITYTH).
(B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
[Torpebutens BIpaBe MOTpeOOBATh TakKe TOJHOTO BO3MellleHHsI YOBITKOB, MPUUMHEHHBIX €My B

CBSI3U C HapyllleHHeM CPOKOB BBITIOJIHEHHsI pabOoThI (0Ka3aHUs yCayTH). YOBITKH BO3MELAIOTCSI B CPOKHY,
yCTaHOBJIEHHbIe [1Jisl y/I0B/IeTBOPEHHUsI COOTBETCTBYIOIIUX TpeboBaHUM NOTpebuTers.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)
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2. HasHaueHHble T1I0TpeOWTe/leM HOBble CPOKW BBITIOJIHEHUS paboThl (OKas3aHUsS YC/IyTH)
YKa3bIBalOTCS B IOTOBOPE O BBITOJTHEHUU PAOOThI (OKa3aHUM YCITYTH).

(B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

B ©lyuae TPOCPOYKM HOBBIX CPOKOB TOTpPeOUTeNb BIIpaBe TPEAbSIBUTH HCIIOHUTETIO HHBIE
TpebOBaHusl, yCTaHOB/IEHHbIE ITYHKTOM 1 HacTosIIel CTaTby.

3. Llena BbimosiHeHHOUW paboThl (OKa3aHHOW YC/IyTH), BO3BpalljaeMasi OTpeOUTesF0 TIpYU OTKase OT
WCTIOJTHEHUS] [IOTOBOPA O BBITIONIHEHWM paboThl (OKa3aHWM YC/IYTH), a TaKKe YudThbIBaeMasi Tpu
YMEHBIIIeHWH TIeHbl BBITIOJTHEHHOW paboThl (OKa3aHHOM yYCJ/IyTH), OTpefie/sieTCsi B COOTBETCTBUHU C
NyHKTaMH 3, 4 ¥ 5 cTaTby 24 HaCTOALero 3akoHa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. Ilpu oTKase OT WUCIOJTHEeHHs I0T0BOPA O BBIMOJIHEHUU PaboThl (0Ka3aHUM YC/IYTH) UCTIONHUTEb
He BIpaBe TpeOOBaTh BO3MEINEHUS CBOMIX 3aTparT, MPOM3BEIEHHBIX B TPOIIECCE BBITIOHEHUS PAOOTHI
(okaszaHusi yC/IyTH), a TakXKe TIaThl 3a BBHITIONIHEHHYI0 paboTy (OKa3aHHYI YCJIyTy), 3a UCK/IHOUeHUeM
CJTydasi, eC/Ii ToTpeOuTe b PUHST BHITIOJTHEHHYT0 paboTy (0OKa3aHHYIO yCIyTy).

(B pex. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

A63a11 ucksoueH. - deaepanbHbBIN 3ak0H OT 17.12.1999 N 212-D3.

5. B ciyuae HapyllleHHs] YCTaHOB/IEHHBIX CPOKOB BBITIOJHEHUsI pabOThl (OKa3aHUSl YCAYTH) WM
Ha3HaueHHBIX TMOTpebuTe/leM Ha OCHOBAaHWU TyHKTa 1 HACTOsIIEed CTaThbW HOBBIX CPOKOB MCITOJTHUTEb
yTjla4vBaeT MOTPeOUTe0 3a KaXK/bli JieHb (Yac, ecyid CPOK Ompe/iesieH B uacax) MPOCPOUKH HEYCTOUKY
(eHt0) B pa3Mepe TpeX TMPOLIEHTOB LIeHbI BBIMIOJHEHUs paboThl (OKa3aHWs YCIyTH), a ecad IjeHa
BBIMO/IHEHHWsST paboThl (OKa3aHWS YC/IyTd) AOTOBOPOM O BBITIOIHEHWM paboT (OKa3aHWM YC/Iyr) He
oripefiesieHa - OOIIel LieHbl 3aka3a. [IoroBOpOM O BBITIOJTHEHHWU PaboOT (OKa3aHUM YCIYT) MEXIY
NoTpeOuTe/IeM 1 UCTIOJTHUTE/IEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BLICOKUI pa3Mep HEYCTOHKU (TI€HH).

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Heycroiika (TieHsi) 3a HapyllleHHe CPOKOB Hauasia BbIIO/HeHUs paboThl (0Ka3aHUsl YC/IYTH), ee 3Tara
B3bICKMBAETCsl 3a KaKIbli /1eHb (J4ac, eciM CPOK OIpeZie/ieH B 4acax) MPOCPOYKM BIUIOTH [0 Hadasia
BBIMO/IHEHUsT paboThl (OKa3aHWs YC/Iyrd), ee 3Tara WA TIpeJbsiB/ieHUs MOTpebuTesieM TpeOOBaHUM,
TIPeZIyCMOTPEHHBIX IyHKTOM 1 HaCTOSIIeH CTaThy.

(B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
HeycToiika (rieHs) 3a HapyllleHHe CPOKOB OKOHUAHHS BBITTOJHEHUsI paboThl (OKa3aHMs YC/IyTH), ee
JTara B3bICKUBAeTCs 3a KaXKAblM [eHb (uUac, ec/id CPOK orpefie/ileH B 4acax) MPOCPOUKU BILIOTH [0

OKOHYAaHWsI BBITIOJTHEHUs] paboThl (OKa3aHUsl YC/IyrH), ee 3Tana WM TIpeIbsBIeHUs TOTpeOuTenemM
TpeboBaHMH, MPeAyCMOTPEHHBIX ITYHKTOM 1 HacTOsIIel CTaThy.

(B pen. @enepanbHOTO 3ak0Ha OT 17.12.1999 N 212-D3)

CymMa B3bICKAaHHOUW TIOTpeOuTesieM HEYCTOWKM (TIeHH) He MOXKeT TIPEeBBIIATh LIeHY OT/eIbHOTO
BU/la BBIMOMHEeHUs] paboThl (OKasaHMsl yciayrd) wid oOIlyl0 IieHy 3aka3a, eCid LieHa BBITIOIHeHHs
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OT/IeNTbHOTO BHJa paboThl (OKa3aHWsl YC/IyTH) He oOrpejesieHa JAOTOBOPOM O BBINOJHEHUHW DPabOThI
(OKa3aHuU yC/IyTH).

Pa3mMep HeyCTOWKY (TIeHH) OTIpeZiesisieTCsl, UCXO/s 13 LIeHbI BBINIOTHeHUs paboThI (OKa3aHUs YCIyTH),
a eC/v yKa3aHHasl LjeHa He oTipe/iesieHa, MCX0/isl U3 oO11ieil [jeHbl 3aKa3a, CylljeCTBOBaBIIel B TOM MecCTe, B
KOTOPOM TpeOoBaHWe TIOTpeOwTesnst AO/DKHO ObLIO OBITH Y/IOB/IETBOPEHO WCIIONIHUTE/IEM B [IeHb
J0OPOBOJIBHOTO Y/IOBIETBOPEHUS TaKOTO TpeOOBaHUS WU B [leHb BbIHECEHUS Cy/1eOHOTO pelieHusl, eciiu
TpeboBaHe noTpeduTesns ZOOPOBOIBLHO YIOBIETBOPEHO He ObIIO.

6. TpebGoBaHus mOTpeOUTeNsl, YCTAHOB/IEHHbIE TYHKTOM 1 HaCTOSILeN CTaTbW, He TO/jeXKar
VAOBIIETBOPEHUIO, €C/TU MCIIOJTHUTE b JIOKAXKeT, UTO HapyIlleHHe CPOKOB BBITIOJTHEHUsT PaOOThI (OKa3aHMS
YCJIyTH) TIPOM301IIIO BC/Ie/[CTBUE HETIPeO0TMMOM CHJIbI WU TI0 BUHE MTOTpeduTeIs.

Cratbsa 29. MpaBa noTpeoutensa npu OGHApPYXEHUU HeAOCTATKOB BbIMNO/IHEHHOW
pa6oTbl (OKa3aHHOW YCIyrK)

1. TlorpebuTenb mpu OOHAPY)KEHUH HEHAOCTATKOB BBIMOJHEHHOW pabOThI (OKA3aHHOM YC/IyTH)
BITpaBe TI0 CBOEMY BBIOOPY MOTpeOOBATh:

6e3B03Me3JHOTO yCTpaHeHHUsl He/JOCTAaTKOB BBIIOJTHEHHOM paboThl (0OKa3aHHOU yCIyTH);
COOTBETCTBYIOIIIET0 YMEHbIIEHHUS 1[eHbI BbITOJTHEHHOM PaboThI (OKa3aHHOW YCIYTH);

0e3B03Me3JHOTO W3TOTOB/IEHHS IPYTOi Beld U3 OZHOPOAHOTO MaTeprasia TaKoro >Ke KaueCTBa WU
TIOBTOPHOTO BBITIOSIHEeHUs1 paboTkl. TIpy 3TOM 1oTpebuTesib 00si3aH BO3BPaTUTh paHee MepejlaHHYI0 eMy
WCTIOJIHATEJIEM Belllb;

BO3MeIl[eHHs] TIOHeCEHHBIX WM pacXO/OB T0 yCTPAaHEHUIO HeJOCTAaTKOB BBITIOTHEHHOW pabOThI
(oka3zaHHOM yC/IyTH) CBOMMU CHUJIaMU UK TPETbUMHU JIUL[AMHU.

YnoenerBopeHue TpeboBaHHMI TOTpebuTenss o 06e3BO3Me3[HOM YCTpaHeHWH HeJOCTaTKOB, 00
W3TOTOBJIEHUH JPYTOH BeIW WX O TIOBTOPHOM BBITIOJTHEHUH PabOThI (OKa3aHUM YCIyTH) He 0CBOOOXKAaeT
VCIIOJTHUTEJISI OT OTBETCTBEHHOCTU B (pOpPMe HEyCTOWKH 3a HapyllleHHe CpPOKAa OKOHUAHMsI BBITIOTHEHUS
paboThI (OKa3aHUs yCIyTH).

(B pen. @enepanbHOTO 3ak0Ha OT 17.12.1999 N 212-D3)

[ToTpebuTens BrpaBe OTKA3aThbCsl OT WMCIIOMHEHHWsI JOTOBOPA O BBHITIOTHEHWM paboThl (OKa3aHWUU
yCJIyTH) U TIOTpe0OoBaTh TIO/THOTO BO3MeIleHHsI YObITKOB, €C/ B yCTaHOBJIEHHBIM YKa3aHHBIM /I0TOBOPOM
CPOK HEJJOCTaTKU BBITIOJHEHHOW paboThl (OKa3aHHOH YCIyrW) He YCTpaHeHbl WCIIOHUTE/IEM.
[ToTpebuTens Tak)ke BIpaBe OTKAa3aThCs OT WCTIOHEHUS I0TOBOPA O BBITIOTHEHWHM pabOThI (OKa3aHUM
YCJIyTH), eC/id UM 0OHapy»KeHbI CyI[eCTBEHHbIe HeJOCTAaTKH BBITIOJTHEHHOW PabOThl (OKa3aHHOMW YCIyTH)
WU VHBIe CyllleCTBeHHbIe OTCTYIIEHUsI OT YCJIOBUH 10r0BOpa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)
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[ToTpebuTens BripaBe MOTpebOBaTh TakKe TMOTHOTO BO3MeIlleHUs! YOBITKOB, NPUUMHEHHBIX eMy B
CBSI3U C HEIOCTAaTKaMH BBITIOJHEHHOW paboThl (OKa3aHHOW YC/IyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHBIE [I7Isl yA0BIeTBOPEHUs COOTBETCTBYIOIIUX TpeboBaHU TTOTpeOuTess.

2. lleHa BbINOIHEHHOW paboThI (OKa3aHHOM YyC/Iyru), Bo3BpalljaeMasi IoTpebuTet0 MpU OTKase OT
WCTIOJTHEHUsI [JOTOBOpAa O BBINOMHEHWH paboTel (OKasaHWM YC/IYTH), a TaKKe yudTbiBaeMasi Ipu
YMEHBIIIEHUW 1IeHbl BBITIOJIHEHHOW pPabOThI (OKa3aHHOW YC/IYTH), OMNpeAesseTcss B COOTBETCTBUH C
IyHKTaMHu 3, 4 ¥ 5 CTaTby 24 HACTOALLEro 3aKOHa.

(B pen. @enepanbHOTo 3ak0Ha OT 21.12.2004 N 171-D3)

3. TpebGoBaHusi, CBsi3aHHbIE C HEJOCTAaTKaMH BBITIOJIHEHHOW PabOThI (OKa3aHHOW YCIyTH), MOTYT
OBITH TIpeZbsiB/IEHbI TIPY MIPUHSITHN BBITIOJTHEHHOM PaboThl (0Ka3aHHOW YCIYTH) WK B XO/ie BBIITOTHEHUS
paboTbl (OKa3aHWsS ycCayrd) aubo, ecu HeBO3MOXKHO OOHapy)KUThb HeJOCTaTKU TpU TIPUHATHH
BBITTOJIHEHHOM paboThl (0OKa3aHHOM yC/IyTH), B TeUeHHe CPOKOB, YCTaHOBJ/IEHHBIX HACTOSIIIIUM MTyHKTOM.

[ToTpebuTens BripaBe NpebsBAsSTh TpeOOBaHMS, CBsI3aHHbIE C HeIOCTaTKaMy BbIIOTHEHHOUM paboThbl
(OKa3aHHOW yC/IyTH), €M OHU OOHapy’KeHbI B TeueHWe TapaHTUHWHOTO CPOKa, a TPU ero OTCYTCTBUU B
pa3yMHBIN CPOK, B Mpejesiax ABYyX JIeT CO JHsI IPUHSTHS BbIIIOTHEHHOM paboThl (OKa3aHHOM YC/IyTH) Wn
TISITU JIeT B OTHOLIIEHWY HeJJ0OCTaTKOB B CTPO@HUM M MIHOM He/IBIDKUMOM UMYIL[eCTBe.

(m. 3 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. VicrionHWTe/nb OTBeyaeT 3a HeNOCTaTKM paboTel (yciyrd), Ha KOTOPYKO He YCTaHOB/IEH
rapaHTUMHBIA CPOK, €C/Id TOTpeOuTenb [OKa)KeT, YTO OHM BO3HUK/IH [0 €e TIPUHATHS UM WIH T10
MPUYMHAM, BO3HHUKIIIKM JI0 3TOTO MOMEHTA.

B orHomieHuu paboThl (yCayr#), Ha KOTOPYH YCTAHOBJ/IEH TapaHTUMHBIM CPOK, HWCIIOJHUTEh
OTBeYaeT 3a ee HeJOCTATKW, eC/M He JOKaXKeT, YTO OHM BO3HHUK/M IT0C/e TPUHATHS paboThl (YCIyTH)
notrpebuTe/IeM BC/IEACTBUE HApYIIEHWST WM TIPaBWJI KCIIONb30BaHUSI pe3y/ibTata paboThl (ycayru),
JIeliCTBUM TPeThUX JIUL] UM HeTIpeoj0JIMMOMN CHUJIbI.

(. 4 BBesleH PefiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

5. B ciyuasix, Korja rnpesyCMOTPeHHBIN JOrOBOPOM TapaHTHIHbBINA CPOK COCTaB/IsSieT MeHee /IByX JIeT
(rATH 76T Ha HeJIBW)KMMOE UMYIL[eCTBO) U HeIoCTaTKu paboTsl (yciyru) oOHapyKeHbI TIOTpeOuTesieM 1o
VCTeYeHMU TapaHTHUHHOTO CPOKa, HO B mpefiefiax ABYX JieT (MATH JIeT Ha HeJBIKUMOe HMYIEeCTBO),
noTpeOuTeNb BpaBe MpeAbsSBUTL TPeOOBaHUs, TIPeAyCMOTPeHHbIe MyHKTOM 1 HacTosiillel CTaTbH, ec/iu
JOK)KeT, YTO TaKWe HeJOCTAaTKW BO3HUK/IM [0 TIPUHATHS UM pe3yibrata paboTel (YCJIyrw) WM TI0
TIPUYMHAM, BO3HHUKIIIMM /10 TOTO MOMEHTa.

(n. 5 BBegieH PeepasbHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B ciyuae BbIsiBIEHUsI CyIeCTBEHHBIX HEJOCTAaTKOB paboThl (yciayru) morpeburens BIIpaBe
TIpeIbSIBUTL UCTIONIHUTEI0 TpeOoBaHHe 0 Oe3BO3Me3THOM yCTPaHEHUH HeI0CTATKOB, eC/TU JOKAXKET, UTO
HeJJOCTaTK{ BO3HUKJIM JI0 TIDUHATHS UM pe3ysibrara paboTsl (YCIyry) WK 1Mo IpUUMHAM, BO3HUKIINAM 0
3TOro MomeHTa. OT0 TpebOBaHME MOKET OBbITh MPEABSBIEHO, eC/TM TaKue HeJ0CTaTKh 0OHapy>KeHbI TI0
VICTeYeHUH /IBYX JIeT (AT JIeT B OTHOLLEHUU He/IBIKMMOIO MMYILLeCTBa) CO JHS MPUHATHUS pe3y/bTaTa
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paboTsI (yciayru), HO B TIpefiesiax YCTaHOB/IEHHOTO Ha pe3y/bTaT paboThl (YC/IyTH) CpOKa CIy»XObl UK B
TeueHWe ZIeCITU JIeT CO JIHS TIPUHATHS pe3ysibrata paboThl (YCIyru) TOTpeOuTeeM, eCiu CPOK CITyKObI
He ycrtaHoBieH. Eciu faHHOe TpeGoBaHWe He VIOBJIeTBOPEHO B TeueHHWe [BafiLlaTU JHEM CO /Hs ero
TIpe/IbsIBNIeHNsT TIOTPeOuTe/IeM WM 0OHapY>KeHHbBIN He[0OCTAaTOK SIBJISIETCS HEYCTPAaHUMbBIM, TIOTPeOUTENb
TI0 CBOeMY BBIOODY BripaBe TpeOOBaTh:

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

COOTBETCTBYIOILIETO YMeHbIIIeHH LIeHbI 3a BBIMOTHEHHYI0 paboTy (0Ka3aHHYHO yCayTy);

BO3Mell[eHHUs] TIOHeCEeHHBIX WM pacXo/0B T0 YCTPaHEHHWIO0 HeJOCTaTKOB BBITIOTHEHHOW pabOThI
(OKa3aHHOM YCJ/IyTU) CBOMMU CHJIaMH WJIU TPETbUMM JIMLIAMU;

OTKa3a OT WCTIOJIHEHWS [IOTOBOpPA O BBIMOJHEHWM pabOThl (OKAa3aHUM YC/IYyTH) W BO3MEIIEeHUS
yOBITKOB.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 30. CpoKu ycTpaHeHMA HefoCTaTKOB BbINO/IHEHHOW paboTbl (OKasaHHOW
ycnyru)

Hemocratku paboTebl (YyCayrv) [O/DKHBI OBITH YCTPAHEHBI HWCTIOJTHUTEIEM B pa3yMHBINA CPOK,
Ha3HaueHHBIM MOTpebuTeIeM.
(B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63a11 ucksoueH. - deaepanbHbBIN 3ak0H OT 17.12.1999 N 212-D3.

HasznauenHsIi HOTpe6I/ITeJ'IeM CPOK yCTpaHE€HHS HeAOCTAaTKOB TOBAPAd YKd3bLIBAETCSH B JOTOBOPE WU/IAU
B WHOM IIOAINMCBIBA€EMOM CTOPOHAMHU [OOKYMEHTE mmbo B 3ad4BJ/IEHHNH, HAIIPAB/I€HHOM HOTPEGI/ITEHEM
HCITIO/THUTEJIIO.

(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHWe MpeAyCMOTPEHHBIX HACTOsIled CTaTbell CPOKOB YCTpPaHeHUsl HeJOCTaTKOB
BBITTOJIHEHHOM paboThl (OKa3aHHOMW YC/IyTH) WUCTIOHUTENb YTUIAUYMBAET TIOTPEOUTEeNI0 3a KaXKAbIN J1eHb
TIPOCPOYKY HEYCTOMKY (TIeH0), pa3Mep U MOPSI0K NCUMCIeHUs] KOTOPOU OTpe/ie/isitoTCsl B COOTBETCTBUU C
IyHKTOM 5 CTaTby 28 HACTOALLET0 3aKOHa.

B cnyyae HapylleHHsi yKa3aHHBIX CPOKOB IOTpeOWTeNb BIIpaBe MPebsBUTH WCIIOJHUTENIO WHbIE
TpeOoBaHusi, MpeyCMOTPeHHbIe MyHKTaMu 1 1 4 cTaTby 29 HacTosIero 3akoHa.

CratbA 31. CpoKu ya0BNeTBOPEHUA OTAEeNbHbIX TpeboBaHUii NnoTpeéuTens

1. TpeboBaHwust roTpebuTesisi 00 yMeHbIIIEHUH LIeHbI 3a BLITIOJIHEHHYIO PaboTy (0Ka3aHHYHO YCIyTy),
O BO3MEIL[eEHUH pacXO/OB MO YCTPAHEHWIO HEJOCTATKOB BBIMOJIHEHHOH paboThl (OKa3aHHOW YCJYTH)
CBOMMH CHJIaMH WIH TPeTbUMH JIML[aMH, a TAK)Ke O BO3BpaTe yIulaueHHOH 3a paboty (yciyry) JeHe>KHOU
CyMMBl W BO3MEIeHWU YOBITKOB, MPUUMHEHHbIX B CBSI3M C OTKa30M OT WCIIOJIHEHUs JOrOBOpa,
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rpeJlyCMOTPeHHbIe TTyHKTOM 1 cTaThy 28 U myHKTamu 1 U 4 ctatbu 29 HacTodllero 3akoHa, IOAJieKar
VAOBIIETBOPEHUIO B [IeCATUTHEBHBIN CPOK CO JIHS TIPeIbsSIB/IEHHSI COOTBETCTBYIOIIEr0 TpeOOBaHUS.
(B pen. @enepanbHOro 3akoHa OT 21.12.2004 N 171-D3)

2. TpebGoBanus moTpebuTens o 6Ge3BO3ME3ZHOM W3TOTOB/IEHWM JIDYTOM BeId W3 OFHOPOJHOTO
Marepuaja TaKoro yKe KaueCTBa WM O TIOBTOPHOM BBITIOJTHEHWM pabOThl (OKa3aHUM YC/IYTH) TOAJIEKaT
V/IOB/IETBOPEHHIO B CPOK, YCTAHOBJ/IEHHBIN [Ijisi CPOUHOTO BBITIO/IHEHHsS] PabOThI (OKa3aHUsI YCIyTH), a B
C/ly4yae, eC/Id 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPeJyCMOTPEHHBIN J0TOBOPOM O BBLIMIOJTHEHHUHW PabOTHI
(oKa3aHUM yC/TyTH), KOTOPbIHM ObI/T HEHA/I/IeXKallle UCTIO/THEH.

3. 3a HapylleHHWe NpeJyCMOTPEHHBbIX HACTOSILeN CTaTbed CPOKOB YAOBJETBOPEHUS! OT[e/bHbIX
TpebOBaHUI TIOTpPeOUTENs] WCIIONHUTEIb YIIAUMBaeT TOTPEeOUTeN0 3a KaKbld JIeHb TPOCPOUKH
HEeYyCTOWKY (TIeHI0), pa3Mep U MOPsJJ0K UCUKC/IeHHsI KOTOPOU OTpeie/isiFoTCSl B COOTBETCTBUM C IMyHKTOM 5
CTaTby 28 HacTosIero 3akoHa.

B cslyuae HapyIlleHUs1 CDOKOB, YKa3aHHBIX B MyHKTax 1 ¥ 2 HACTOsIIEH CTaThH, TOTPeOUTE/h BIIpaBe
TIpe/IbsSIBUTh UCTIONTHUTEJTIO0 UHbIe TpebOBaHus, TTPeyCMOTPeHHbIe TTYHKTOM 1 cTaThy 28 U MyHKTaMu 1 U
4 cratby 29 HacTosIero 3akoHa.

CraTtbs 32. paBo noTped6uTesnisi HaA OTKa3 OT UCMNOJIHEHUA [OroBopa O BbINOMHEHUN
pab6oT (oKasaHuu ycnyr)
(B pen. @enepanbHOro 3akoHa OT 21.12.2004 N 171-P3)

[ToTpebuTens BrpaBe OTKa3aTbCsl OT UCTIOHEHUS I0T0BOPA O BBITIOJTHEHUH paboT (0Ka3aHUU yCJIyT)
B JIF000€ BpeMsi MPU YCI0BUU OT/IaThl UCIIOTHUTEMIO (haKTHUeCKH TTIOHECEHHBIX UM PaCXOflOB, CBSI3aHHBIX
C UCTIO/THeHHEeM 00513aTe/IbCTB T10 JaHHOMY I0TOBODY.

Ctatbsa 33. CMeTa Ha BbINO/IHEHME PaboTbl (OKasaHue ycnyriu)

1. Ha BebirosnHeHue paboThl (OKa3aHue YC/IyTH), TIPeAyCMOTDPEHHOW JI0TOBOPOM O BBITIOHEHUU
paboThI (OKa3aHUM YC/IyTH), MOXKET ObITb COCTaB/IeHa TBep/iast Wiv PUOIM3UTeTbHAsT CMeTa.

CocTaB/ieHMe Takoi CMeThI T10 TPE6OBaHI/II-O HOTPEGI/ITGIIH WJTH UCTIOJTHUTES 00s13aTe/TbHO.

2. UcnonHuTenb He BIpaBe TpeOOBAaTh YBeMUEHHWs TBEpPAOH CMeThl, a IOTpPeOuTeNns - ee
YMEHBIIIeHHs], B TOM UHMCJIe B C/Tydae, KOTzla B MOMEHT 3aK/TF0UeHHs I0TOBOPa UCK/TFOUaiach BO3SMOXKHOCTh
TIPeZlyCMOTPETh TOJTHBIN 00beM IMO//IeXKall[UX BBITOTHEHHIO paboT (OKa3aHHUIO YC/IyT) WM HeOOXOJUMBIX
IUIST 9TOTO PACXO/IOB.

WcrionHuTe b UMeeT TipaBo TpebOBaTh yBeNWUEHUs] TBEPAOM CMeThl TPU  CyIeCTBEHHOM
BO3paCTaHWM CTOMMOCTU MaTepHa/ioB W 00OpPY/[0BaHUS, TIPEIOCTAB/ISEMBIX WCIIOJIHUTE/IEM, a TaKXkKe
OKa3bIBa€éMbIX €My TPETbUMH JIUIIAMHU YCJIYT, KOTOPO€ Hesb3si ObLIO MpeAyCMOTPETh TIPU 3aK/IFOUEHUH
noroBopa. Ilpy oTKa3e moTpeOUTesNsT BBHITIOHUTE 3TO TpeOOBaHME WCIIOJIHUTE/Ib BIPAaBe PACTOPTHYTh
JIOTOBOP B CyneOHOM TOpsiZIKe.

(m. 2 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
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3. Eciu Bo3HMK/IA HeOOXOAWUMOCTH  BBITIOJTHEHMs — JIOTIOJTHUTeNbHBIX — paboT  (OKa3aHus
JIOTIOJTHUTE/TbHBIX YC/IYT) U TI0 3TOW TMPUYMHE CYIT[eCTBEHHOTO TPEBBIIIeHUs] TTPUO/IU3UTETLHOU CMETHI,
WCTIO/IHUTe/b 00s13aH CBOEBPEMEHHO TipeAynpeAnTb 06 3ToM morpeburtens. Eciu morpebuTens He fan
coriiacye Ha TIpeBbIIIeHre TTPUOIM3UTEILHOM CMEeThI, OH BIIpaBe OTKa3aThCs OT MCIIOJHEHUs [oroBopa. B
3TOM CJiyyae WCIIOJIHUTe/b MOKeT TpeboBaTh OT MoTpebuTesisi YIIaThl LieHbl 3a BBINOJHEHHYHO paboTy
(oKa3aHHyO yCIyTy).

VcrionHuTe/b, CBOEBPEMEHHO He TIpeyTpeaUBIINI TTOTpebuTessi 0 HeoOXOAUMOCTH TIPEBBIIeHHUS
NpUOM3UTE/TbHON CMeThl, 00s13aH HUCIIOJTHUTE [IOTOBOP, COXPaHsisl MPaBO Ha oriaty pabotsl (YC/Iyru) B
npeiesiax MpUOMU3UTETBHON CMETHI.

(n. 3 BBesleH PefiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
CratbA 34. BbinonHeHne pa6boTbl U3 MaTepuasia UCNOSTHUTENA

1. VicniomauTeb 00s13aH BHITIONHUATE PabOTY, OTIpe/ie/ieHHYI0 JOTOBOPOM O BBITIOJTHEHHWU PabOThI, U3
CBOEro MaTepuasa U CBOMMU CPeZiCTBaMH, eC/Ii MHOe He MpeJyCMOTPEHO [JOTOBOPOM.
(B pen. @esnepanbHOTO 3ak0Ha OT 17.12.1999 N 212-D3)

I/ICHOJ'IHI/ITEJIL, Hpe,[[OCTaBI/IBLLII/Iﬁ MaTepuasl A4 BBIIIOJIHEHUA paGOTLI, OoTBeUdeT 3a ero
HeHaJjiexxallee KadyeCTBO I10 ITpaBW/IdaM 00 OTBeTCTBEHHOCTH MpoJAaBLia 34 TOBAPbBI HeHAJIeXKalllero
KdyeCTBd.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. MaTepI/IaJ'I HCIIOJIHUTEJIA OIlJIaYKMBAeTCA HOTp66I/ITEJ'IEM IMPpH 3aK/IHOUEHHUH YKd3dHHOI'0 A0roBOpd
TMO/THOCTBIO WK B pa3Mepe, YKda3aHHOM B /1OrOBOpé€ O BBITNIOJTHEHWHU paGOTbI C yGJiOBMe€M OKOHYATe/IbHOI'O
pacyeTa IIpU MOJ/JIy4YeHHUUN HOTPE6HT€J’I€M BBITTOJTHEHHOM MCIIOJIHUTEIEM pa60TBI, ec/id MHOMU MopAA0K
PacCueTOoB 34 MaTepHaJ/l UCITOJTHUTEJIA He TIpeJyCMOTPeH COIVIallieHHeM CTOPOH.

(B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciyuasix, TpeyCMOTPEHHBIX [JOTOBOPOM O BBITIOJTHEHWH PabOThl, MaTepuan MOXKET ObITh
TpeZIOCTaB/IeH  WUCIIO/IHUTe/ieM — 1oTpebuTtesito B KpeauT. [locsiepyroiiee  u3MeHeHHE — II€HBI
TIpe/I0CTaBIeHHOTO B KPEAUT MaTepuaia UCIIOJTHUTE/IS He B/ieueT 3a co00ii iepepacyera.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

4. MaTepI/IaJI HUCIIOJIHUTEe/IA U1 HEO6XO,[H/IMI)I€ AJI1 BBITIOJTHEHMSA pa60TbI TeXHUUeCKHe CpeacTBa,
HWHCTPYMEHTHI U IIpoYee NJOCTABIAKTCA K MECTY BbITIOJTHEHUA pa60T HUCIIOJIHUTEJIEM.

Cratba 35. BbinonHeHne pa6oTbl U3 MaTepuasna (C Bewbio) noTtpedourtens

1. Eci pabota BBITIONHSETCS TIOJTHOCTBIO WM YaCTUYHO M3 Marepuasa (C Belllbl0) MoTpebuTeis,
VCTIOJTHATE/Tb OTBEYAeT 3a COXPAaHHOCTh 3TOTO MaTepHasa (Bely) 1 NMPaBUIbHOE ero UCIOIb30BaHue.

VcrionuuTe s 00s13aH:
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MpeyrnpeAnTb TIOTpeOUTeNsT O HENPUTOJHOCTH WM HeAoOpOKaueCTBEHHOCTH Te€peJaHHOro
notrpebuTesieM Matepuasa (BeIn);

npeaCcTaBUThL OTUET 00 N3pacCxXx040BaHMU MdT€PHa/id U BO3BPATUTL €ro OCTATOK.

B ciyyae mo/sHOW MM 4YaCTMUHOM yTpaThl (TOBpeXZAeHWs) Marepuasna (Bellu), MPUHATOTO OT
ToTpeOuTe s, UCIIO/NHUTEL 00si3aH B TPEXJHEBHBIM CPOK 3aMEHWTb €ro OJHOPOJHBIM MaTepuaioM
(BellbI0) aHAJIOTUYHOTO KadyecTBa M I10 JKeJaHWIO TIOTPeOUTessi U3rOTOBUTh M3/e/ie W3 OJHOPOJHOTO
MaTepuasa (Bell[d) B pa3yMHbI! CPOK, a TIPU OTCYTCTBHUU OJHOPOJHOTO MaTepuasia (Belli) aHa/IOTUYHOT0
KauecTBa - BO3MECTUTh TMOTPeOUTENI0 JBYKDPAaTHYH LieHy yTpaueHHOro (TOBPEXJeHHOT0) Marepuasa
(Belr), a TaKXKe pacxo/ibl, TOHECEHHbIE TTOTpebuTeIeM.

2. llena yTpaueHHOro (MOBpPEXJEHHOT0) Marepuasna (Belu) OMNpefensieTcsl, WUCXOAs W3 LieHbl
Marepuana (Belly), CyIlleCTBOBaBIllell B TOM MecCTe, B KOTOPOM TpeOoBaHHe MOTpebuTesist JOMKHO ObUIO
OBbITb Y/IOB/IETBOPEHO WCTIONTHUTE/IEM B JIeHb OOPOBOIBHOTO Y/IOBIETBOPEHUSI TAKOTO TPEOOBaHUS WU B
JleHb BbIHeCeHHs1 CyZieOHOro pellieHusi, ec/ii TpeboBaHKe MOTpebuTesist 0OPOBOMLHO VOBIETBOPEHO He
ObLIO.

LleHa MaTepuana (Bellu), NepejaBaéMOro UCTIOTHUTEI0, OTIpe/iesisieTCsl B JOTOBOPE O BBITIOJTHEHUH
paboThl WK B THOM JJOKyMeHTe (KBUTaHLMU, 3aKa3e), TI0TBeP KAAl0IIeM ero 3aK/ItoueHue.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. WcrnomHuTenb 0CBOOOXKAAeTCss OT OTBETCTBEHHOCTH 3a TIONHYK WIM YaCTUUHYIO yTpary
(ToBpexieHre) MaTepuasa (Belu), IPUHSATOTO UM OT TIOTPeOUTeNs], ec/ii TIOTPeOUTe/b MpeayTpexXIeH
UCTIOHUTe/IeM 00 0COObIX CBOMCTBaX MaTepHasa (Belli), KOTOpPble MOTYT TIOB/IeUb 3a COOOM ero MOIHYHO
WIM YaCTUYHYIO yTpaTy (TOBpeXkzieHre) MO0 eCc/iM yKa3aHHbIe CBOMCTBAa MaTepuasa (Bely) He MOI/IA
ObITH OOHAPY>KEHBI TTPH HaJ|jIesKallel IprueMKe UCITOJTHUTEIEM 3TOr0 MaTtepHasia (Beru).

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-D3)

Cratba 36. O6A3aHHOCTb uUcnonHutTena wuHdopmupoBaTb noTpedbutTenss 06
o6CTOATENbCTBAX, KOTOPble MOryT MOB/IMATbL Ha KayecTBO BbINO/IHAEMO paGoThbl
(okasbiBaemoi ycnyru) unum nosneyb 3a CO60ii HEBO3MOXHOCTb ee 3aBepLUeHUsi B CPOK
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

WcrionauTens 00s3aH CBOEBpeMeHHO WH(OPMHPOBATh MOTpeOWTeNsT O TOM, YTO COOJIOJeHue
yKa3aHuil norpeburessi U MHble 0OCTOSATE/NIBCTBA, 3aBUCSIIIME OT MOTPeOUTesIs, MOI'YT CHU3UTh KauyeCcTBO
BBITIO/THSIEMOM PaboThI (OKa3bIBaeMO# yCIyTH) WU TIOB/IeYb 3a COO0I HEBO3MO)KHOCTE €€ 3aBepIIeHHs B
CPOK.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Ecmu  mnorpebutesni, HeCcMOTpSi Ha CBoeBpeMeHHOe U 000OCHOBaHHOe WH(OPMHpPOBaHKE
WCTIO/THUTE/IEM, B Pa3yMHBIH CPOK He 3aMEeHWT HerpHUro/HbIN WM HeJloOpoKaueCTBEHHBIN Marepuas, He
M3MEHUT YKa3aHUW O criocobe BBINOMHEHHs1 paboOThl (OKa3aHWUs YCAyrv) MO0 He YCTPaHUT WHBIX
00CTOSITeNIbCTB, KOTOPbIE MOTYT CHHM3UTb KaueCTBO BBITIOHSIEMOM pabOThl (OKa3bIBAEMOUM YC/IyTH),
WCTIOJIHUTE/Tb BIIPaBe OTKa3aTbCsl OT UCIIO/IHEHUS I0TOBOPA O BBIMIOJIHEHUM paboThl (OKa3aHWU YCIYTH) U
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HOTPEGOB&TL IMMOJ/THOT'O BO3MeILl€eHHA Y6BITKOB.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Mopaaok n popmMbl onnatbl BbINMO/IHEHHOW pa6oTbl (OKa3aHHOW yCNyru)
(B pex. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTrpebutens 00si3aH OIUIATUTH OKa3aHHbIe €My YCAYyrM B TIOpSJKe W B CPOKH, KOTOpbIe
yCTaHOBJIeHbI ZJOTOBOPOM C UCITO/THUTEJIEM.
(uactb nepBas B pefj. PenepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

[TorpebuTens 00s13aH OIIATUTD BHITIOJTHEHHYIO MCIIONHUTE/IEM B MOJIHOM 00beMe paboTy rocie ee
npuHsATHS norpebutenieM. C cornacus morpebuTesns pabota Mo)keT OBITh OITaueHa MM TPU 3aK/IF0UeHUN
ZIOTOBOpA B ITOJTHOM pa3Mepe WM ITyTeM BbllauM aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmyiaTa OKasaHHBIX YCIYT (BBITOTHEHHBIX PabOT) TMPOW3BOAUTCS TMOCPEACTBOM HAJMUHBIX WIH
Oe3Ha/IMUYHBIX PaCUeTOB B COOTBETCTBUU C 3aKOHOZATebCTBOM Poccuiickoii depeparum.

(uactb TpeThs BBeeHa PefepanbHbIM 3aKOHOM 0T 27.07.2006 N 140-D3)

[Ipy UCIo/B30BaHMK HaMMUHOW ()OPMBbI pacueToB OruiaTa TOBapoB (pabor, yciyr) rorpebuTesiemMm
TIPOM3BOAUTCS B COOTBETCTBUM C yKa3aHWeM IMpojaBija (MCTIOMHUTENs]) MyTeM BHeCeHWs] HaJIUUHBbIX
JleHe)KHBIX CpeJICTB TPOJABLYY (UCIIOTHUTENM0), MO0 B KPeAUTHYIO OpraHM3alyio, TU00 T/IaTeXKHOMY
areHTYy, OCYIeCTBJISIOIIEMY AeATebHOCTh M0 TIpUeMy IiaTexxed (hHU3MyecKux Juil, MO0 GaHKOBCKOMY
TlaTe)XHOMYy  areHTy  (cybareHTy), OCYILeCTB/SIOLIEMY  [JIeSiITeTbHOCTb B COOTBETCTBUM  C
3aKOHO/IaTeTbCTBOM O OaHKaxX v OAHKOBCKOM [IeSITeNIbHOCTH, eC/Td MHOe He YCTaHOB/IEeHO (efepasbHbIMU
3aKOHaMM WM WHBIMH HODMAaTMBHBIMU TIPaBOBbIMU akTamMu Poccuiickot ®Pepepanuu. [Ipu 3TOM
o0si3aTenlbCTBA TIOTpeOWTeNs Tepe] TPOJABIIOM (HMCTIOTHUTEIEM) IO OfjlaTe TOBApoB (paboT, ycmyr)
CUMTAIOTCSI UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX /IeHe)KHBIX CPe/ICTB C MOMEHTa BHeCEeHHsl Ha/IMUHbIX
JIeHEe)KHBIX CPeJICTB COOTBETCTBEHHO IMPO/aBILy (MCIIOTHUTETIO), MO0 B KPeIUTHYIO OpPraHU3aLuio, 100
TJIaTe)KHOMY areHTy, OCYILeCTBJISIOLIEMY JesiTeJIbHOCTh T0 TIpUeMy TuiaTexeid GpusnuecKux i, aubo
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (CyOareHTy), OCYILeCTB/SIOLIEMY /esTeTbHOCTb B COOTBETCTBUU C
3aKOHO/]aTeTbCTBOM 0 OaHKax 1 OAHKOBCKOM JiesiTe/TbHOCTH.

(B pen. @enepanbHbix 3aKOHOB 0T 03.06.2009 N 121-P3, ot 27.06.2011 N 162-D3)

Crartbs 38. YTpatuna cuny. - ®egepasibHblii 3akoH ot 25.10.2007 N 234-d3.

Cratba 39. PerynupoBaHue oKa3aHUA oTAe/IbHbIX BUAOB YCyr

HOCJIG,E[CTBI/IH HapylLIeHHsAa yCJ'IOBI/Iﬁ AOroBOpPOB 00 okaszaHuu OTAe/IbHBIX BUOOB YC/IYI, €C/IN TdKHUe
JIOTOBOPBI M0 CBOEMY XapakTepy He MNOAMNaZarT T0J AeUCTBHMe HaCTOsALLeW IVaBbl, OIpeesstoTCs
3dKOHOM.

Cratbs 39.1. lpaBuna okasaHusi OTAe/IbHbIX BUAOB YCNYT, BbIMO/MHEHUS OTAE/NbHbIX

BUAOB paboT noTpedutensam
(BBegeHa PesnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

www.consultant.ru CtpaHunua 43 n3 51
HageXHaf npaBoBad noggepXkKa



?;g;”;%g%géggj)ggz N 2300-1 OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3alMTe npas noTpebuTenei” [OaTa coxpaHeHunsa: 11.10.2024

[TpaBusia 0Ka3aHusl OT/le/IbHBIX BU/IOB YCIYT, BBINOHEHUsI OTJe/bHbIX BUJOB paboT rorpeburensm
ycraHasnvBarorcs [IpaButensctBom Poccuiickon ®efepanyy.

Mnasa IV. TOCYAAPCTBEHHASA N OBLLECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJNEN

Cratbs 40. ®efepasibHblii rocyaapCTBEHHbI KOHTPO/b (HaA30p) B 06/1aCTU 3alUTbI
npas noTpeéuTenei
(B pen. @esnepanbHOro 3akoHa oT 11.06.2021 N 170-D3)

1. ®enepanbHBIN TOCYJAPCTBEHHBIM KOHTPO/b (HaA30p) B 00/aCTH 3allUThI MpaB MoTpebuTenei
ocyliecTB/sieTcs defepasbHbIM OPraHOM UCIIO/HUTEILHON B/IaCTH, YIIOJTHOMOYeHHbIM [IpaBUTeNHCTBOM
Poccutickoit ®enepaliyu (fasee - opraH rocyiapCTBeHHOTO HaZ[30pa).

2. IlpegmeToM (enepanbHOTO TOCYAApPCTBEHHOTO KOHTPO/S (HazA30pa) B 00MacTy 3alUTHI TIpaB
noTpeOuTesiell IBNSIOTCS:

1)  cobmomeHrie  W3TOTOBUTENISIMH,  WCIIOJHWTEISIMUA,  TPOJABLIAMH,  YIIOJTHOMOYEHHBIMU
OpraHU3aLUsIMHd WA YIOJTHOMOUEHHBIMA WHIWBUAYalbHBIMUA TIpeNPUHUMATE/ISIMUA, HWMIIOPTEPaMH,
B/IaZie/IbLIaMH arperatopoB 00si3aTe/lbHbIX TPeOOBaHMM, YCTaHOBIEHHBIX HACTOSIIIUM 3aKOHOM, JPYTrUMU
(benepasbHBIMM 3aKOHAMH M MHBIMM HOPMaTHBHBIMH TPAaBOBbIMHU akTamu Poccuiickori ®epeparuy, a
TaK)Ke aKTaMM, COCTaB/SIIOLIMMH TpaBo EBpasMiicKOro 5KOHOMHUECKOrO COl033, DeryIHpYIOIUMU
OTHOIIIeHHsT B 00/1aCTH 3allUTHI TTPaB MOTpebuTeNel;

2) cobmofieHre W3rOTOBUTE/IEM, WCTIOHUTENEM (JIMLIOM, BBITIOHSIOMUM (YHKLMY MHOCTPAHHOTO
W3TOTOBUTE/ISI), TPOJABLIOM TpeOOBaHWM, YCTAaHOB/IEHHBIX TEXHUYECKUMHU peIrJlaMeHTaMH, WId
006s13aTeNbHBIX TpeOOBaHMM, MOZJIEKAIMX MPUMEHEHUIO [0 JHS BCTYIUIEHMS B CHIy TeXHUYeCKHX
pernaMeHToB B cooTBeTcTBUM € DesmepanbHbM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TeXHUYECKOM Pery/MpOBaHUN";

3) cobmofieHre TpofaBLiaMUd U BraJe/ibl[aMM  arperaTtopoB 00si3aTesibHbIX TpeboBaHWN K
MapKUpOBKe TOBapOB CpeACTBaMM HJeHTH(UKalMM, K Mepefade HWHPOPMAaLMM B TOCYAapCTBEHHYHO
WH(POPMAL[MOHHYI0 CHCTEMY MOHHUTOPDUHTa 3a 000pOTOM TOBapoOB, TIOAJIEXKAIUX O00s3aTebHOU
MapKHpPOBKe CpeJCTBaMM W/eHTU(UKALMM, U WHBIX TPeOOBaHWM, CBA3aHHBIX C 00OOPOTOM TOBAapOB,
vHpopMalMsi O KOTOPBIX MOAJIEXXUT BHECEHHWI0 B yKa3aHHYH TOCY[apCTBEHHYH WH(OPMAlMOHHYIO
cucteMy B cooTBeTcTBHU ¢ DesepanbHbIM 3akoHOM OT 28 fekabpst 2009 roga N 381-®3 "O6 ocHoBax
rOCy/lapCTBEHHOTO peryMpoBaHUsi TOProBor AesTenbHOCTH B Poccuiickoit ®efepauyn”, denepanbHbIM
3akoHOM OT 13 uroHs 2023 roga N 203-®@3 "O rocyzapCTBeHHOM peryJaupOBaHMU TPOM3BOACTBA U
obopoTa TabauHbIx U3enui, TabauHOW MPOAYKIMM, HUKOTHHCO/epyKalllel TIPOJYKLIMKA U ChIPbs AJIST UX
npou3sBo/cTBa”, PemepanbHbIM 3aKoHOM OT 22 Hosiops 1995 roma N 171-®3 "O rocygapCTBeHHOM
peryMpoBaHUM TPOM3BOJCTBA U 000pOTa 3THIOBOTO CIMPTA, aJKOTOJIBHOM M CIUPTOCOepsKalleit
NPOAYKLMKA M 00 orpaHuueHWH MOTpeOsieHNst (PACIUTHS) aJKOTOIBHOM TPOAYKLUH'', 332 WCKIIOYeHHeM
TakKux o00si3aTeNbHbIX TpeOOBaHUM, OTHOCSIUXCS K TIPeAMeTy PperroHa/ibHOrO TOCyAapCTBEHHOTO
KOHTpOJIs (Hag3opa) B 06/1aCTH PO3HUYHOMN MPOZJAKU aJTKOTOJILHOW M CITUPTOCO/IeprKalllel MPOAYKIUU U
(ezmepasbHOTO TOCY/IapCTBEHHOTO KOHTPOJs (Hazzopa) B 00/71acTH MPOM3BOJCTBA U 000pOTa 3TU/IOBOTO
CTIMPTA, aJIKOTO/IbHOW Y CIIMPTOCOZeprKaller MpoLyKLUH.
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(nn. 3 BBegieH PepnepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHusauysi 4 OCYyLecTB/leHWe (eJepanrbHOTO TOCYAapCTBEHHOrO KOHTpO/s (HazA3opa) B
00/1acTH 3alUTHI TIpaB MoTpeduTesneli perymupyrorcss PenepanbHbiM 3akoHOM OT 31 mrosnst 2020 roga N
248-®3 "O rocy#apCTBEHHOM KOHTpose (HaA30pe) WU MyHMLUMMNAAbHOM KOHTposie B Poccuiickoit
@enepanuu’.

4. IlonoxeHue o (efepasbHOM rOCY[apCTBEHHOM KOHTpoJie (Haj3ope) B 00s1acTH 3all{UThbI 11paB
noTpebuTesneil yrBepkaercs [1pasuresnsctBom Poccuiickoit deseparyy.

5. B nonoxkennu o ¢esiepaibHOM roCyAapCTBEHHOM KOHTpoJie (Haz3ope) B 06/1aCTH 3allUThl TIpaB
noTpebuTesNiell yKa3bIBalOTCSI HaMMEHOBaHWE W CTPYKTYPHBbIE 3/IEMEHThl TeXHHUECKOTO perjiaMeHTa U
(um) obsi3aTesibHBIX TPeOOBaHUM, MOJIeXKAIMX IPUMEHEHHIO /10 [HSI BCTYIIJIEHUsS] B CU/Ty TeXHUUECKUX
pernaMeHToB B cooTBeTcTBUM € DesepanbHbM 3akoHOM OT 27 nekabps 2002 roma N 184-®d3 "O
TEXHUUYECKOM pery/JMpoBaHUU", OLjeHKa COOJF0/ieHHsT KOTOPBIX OCYILECTB/ISIeTCs] B paMKax (eziepasbHOro
rOCyJapCTBEHHOTO KOHTpOJisi (Haf3opa) B 00sacTH 3aluThl MpaB TOTpeOuTesnell, a Takke BH/bI
TIPOAYKLMH, SIB/ISIFOIMecs: o6beKTaMu (hefieparbHOr0 roCy/apCTBEHHOTO KOHTPOJis (Haz3opa) B obmactu
3aIIWTHI PaB MOTpeduTesniei.

6. OpraH rocyapCTBeHHOTO HaJj30pa €>KerofHO TOTOBUT rOCYJapCTBEHHBIN [JOK/IaZ, O 3allUTe IpaB
notpebuteneit B Poccuiickoit @efiepaliui B TIOpsifike, yCTaHOB/IeHHOM IIpaButenbcTBoM Poccuiickoit
Deneparyu.

7. OpraH rocylapCTBEHHOTO Ha/30pa BIIpaBe 00paljaTbCsi B CyZ, C 3asB/AeHUSIMUA B 3alUTy TIpaB
noTpebuTeNiell UM 3aKOHHBIX MHTEPECOB OT/AEeNbHBIX 1OTpebuTesnedi (Tpymmbl  MoTpeduTesie,
Heorpe/ie/IeHHOTO Kpyra moTpeOuTesneii), a Takke C 3asBAeHUSIMA O JIMKBUJALIMK HW3TOTOBUTEIS
(McrionHUTe s, TIPOZiaBLia, YIIOJHOMOUEHHOM OpraHW3al{iy, UMIIOpTepa, BlafieNblia arperaropa) a1bo o
npeKpalleH|uH JesiTeJIbHOCTH VH/IMBU/yaIbHOTO npeArpUHUMAaTe s (YnonHoMOueHHOro
WHMBHU/yaJIbHOTO TIpeATIpUHMMATeNst) 3a rpyboe (TIOB/eKIllee CMepPTh WM MacCoBble 3abosieBaHUS,
OTpaBJieHVs /TIofiell) HapyllleHHe TIpaB oTpebuTenei.

8. OpraH rocyzapcTBeHHOrO HajJj30pa B TOPSsi/IKe, YCTAHOBJIEHHOM 3aKOHO/ATe bCTBOM Poccuiickoi
deneparyivi, MOKET OBITH TIPUBJIEUEH CYZIOM K YYaCTHIO B Ziejie, a TakKKe BIIpaBe BCTYyMaTh B JIeI0 10
CBOe WHUIMATHBe WU TI0 UHHUI[MATHBE JIUL], yUaCTBYIOIIWX B ZieJie, [/Is Aaud 3aK/IH0UYeHHs 10 Jiely B
Le/IX  3aliUThl TIpaB  MOTpeOWTeneld B paMKax TPaXJAaHCKOTO WM  aJMHHUCTPAaTUBHOTO
CYJOTIPOM3BO/ICTBA.

9. OpraH rocyzapCTBeHHOIO Haji30pa BIIpaBe JlaBaTh pas3bsiCHEHHS IO BOIIpPOCaM MpUMeHeHUs
3aKOHOB M MHBIX HOPMaTHBHBIX MPaBOBbIX akTOB Poccuiickoit ®efepaliuy, peryavpyronix OTHOLLIEHHs B
06/1aCcTH 3alUThI IpaB roTpeburesneit.

10. KoHcynbTupoBaHue, TIpodUIaKTUUeCKUM BU3UT, HabmogeHue 3a cobmogeHreM 00si3aTeTbHbIX
TpeboBaHMH, Bble3qHOe 00CaeOoBaHWe MOTYT TPOBOAUTHCA (efepasbHbIMU  TOCYJAPCTBEHHBIMU
YUPEXIEeHUSIMH, T10/[B€IOMCTBEHHBIMU OpraHy TrOCyJapCTBEHHOIO Ha/30pa, B TOpPSJKe W C/Iydasx,
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YCTaHOBJIEHHBIX TOI0)KEHHEM O (efiepaTbHOM roCy1apCTBEHHOM KOHTposie (Hazi30pe) B 00/1aCTH 3alUThI
TpaB 1oTpebuTesneit.

CraTtbs 41. 006s13aHHOCTb n3rotoButens (vcnonHuTtens, npoaasua,
YyNONHOMOY€EHHOW opraHusauuu unu YyNo/THOMOY€EHHOro MHAUBUAYaA/IbLHOIO
npegnpuHumartens, wumMmnoprtepa, Bnagenbua arperaropa) no npeaocTaB/E€HUIO
MHcpopMaLm opraHy rocyaapcTtBeHHOro Hagsopa
(B pen. PenepanbHoOro 3akoHa ot 29.07.2018 N 250-P3)

(B pex. @enepanbHoOro 3akoHa ot 18.07.2011 N 242-3)

W3roroButenb (UCMOMHUTENb, MPOJaBell, YIOJHOMOUEHHasi OpraHv3alis WM YIOJTHOMOUEHHbIN
WHAVBUIya/lbHBIN TMpeArNpUHUMaTe b, WUMIIOPTEp, Bjajiesiel] arperaropa) To TpeboBaHWIO OpraHa
rOCyZJapCTBEHHOTO HAZ30pa, €ro [JO/DKHOCTHBIX JIML] 00si3aH TPej0CTaBUTh B YCTAaHOBIEHHBIA UMU CPOK
JIOCTOBepHbIe CBe/leHHs], JOKYMeHTal[[lo, O0bsICHeHHsI B TIMChbMeHHOW W (W) YCTHOM (opme U MHYIO
WHpOpPMaIMI0, HeoOXOOUMYI0 [ OCYIIeCTBJIeHWs OpraHOM TOCYZApCTBEHHOTO Haj30pa M ero
JIOJDKHOCTHBIMM JIMLIAMU TTOJTHOMOUMM, yCTaHOB/IEHHBIX 3aKOHOaTe/IbcTBoM Poccutickoit ®enepaljyu.

(B pex. @enepanbHOro 3akoHa ot 29.07.2018 N 250-®3)

Cratba 42. YTpatuna cuiny. - PegepasibHblii 3aKoH oT 21.12.2004 N 171-P3.

Cratba 42.1. [MonHOMOYMA BbICWUMX WCMNOJIHUTE/NbHbIX OpPraHoB CYObEKTOB
Poccuiickoii Pegepayuu B 06n1acTu 3awmuThbl Nnpas norpedéutenei
(B pex. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBemeHa PesiepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. BbICIIMH WCIIOMHUTEBHBIA OpraH COOTBETCTBYHOIEro cyobekrta Poccutickoit ®epeparyu
OCYILIeCTBIISIET MEPOTIPUATHS T10 pean3anyy, o0ecriedyeHH o 1 3alljuTe TpaB MoTpeduTeseil U B Mpejesiax
CBOMX IMO/THOMOUWI MPUHUMAeT Ompe/ie/ieHHble Mephbl.

(B pex. @enepanbHoro 3akoHa ot 08.08.2024 N 232-®3)

2. B uensx cCOEWCTBUs 3allUTe IpaB TOTpeOWTesield WMCIIOMHUTE/bHBIE OpraHbl CyOBEKTOB
Poccutickoit ®eneparyy pa3padaTbiBalOT PervMOHa/IbHBbIE TTPOTPAaMMBI TI0 3alliUTe TIpaB MoTpebuTesel u
OKa3bIBalOT COJIEMCTBHE OpraHaM MeCTHOTO CaMOyTpaB/ieHWss W OOIeCTBeHHbIM O0beJUHEHUSIM
noTpebuTesiel (MX acCOMALIMSAM, COF03aM) B OCYIIIeCTB/IEHWH UIMU 3allUThI TTPaB MOTpeOuTe1ei.

(n. 2 BBegeH PexepanbHbIM 3akoHOM OT 18.03.2019 N 38-®3; B pen. demepanbHOro 3akoHa OT
08.08.2024 N 232-P3)

3. OpraH rocyapCTBeHHOTO Ha/i30pa YTBepXK/JaeT MeTonYecKre peKOMeHZAlWuy 10 pa3paboTke u
peasi3ariy PeruoHa bHbIX ¥ MyHUIUTIA/ILHBIX TIPOrPaMM 10 3all[UTe MpaB MoTpeOuTeei.

(n. 3 BBefieH PepnepanbHbIM 3aKOHOM OT 11.06.2021 N 170-D3)

Cratbs 42.2. MNMepepaya ocylecTBNEHUA MNOSIHOMOUYUIA OpraHa rocyfapcTBeHHOro
HaZ30pa UCNONMHUTE/IbHBIM OpraHam cy6bekToB Poccuiickoi degepaumu

(B pen. @enepansHoro 3akoHa oT 08.08.2024 N 232-P3)

[TonHOMOUMS OpraHa TrOCYZAapCTBEHHOTO Haj30pa IO  OCYIIeCTBIeHHIO  (hesiepanbHOro
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roCy/JapCTBEHHOTO HajZi30pa B 00/aCTW 3alUThl TpaB TOTpeOuUTeneil MOTYT TiepeAaBaThCs [iJIst
OCYII[eCTB/IEHUS] UCIIOJIHUTE/IbHBIM OpraHaM cyObekToB Poccuiickoii dezepaliiy MOCTaHOBIEHUSIMU
[TpaButenscTBa Poccuiickoii depepaiii B Topsiike, ycTaHoB/ieHHOM ®ezepa/ibHbIM 3aKOHOM OT 21
nekabpst 2021 roma N 414-®3 "O6 o6muX NpPUHIMIIAX OpPraHU3al[uM IyOJUUHON B/IACTH B CyObeKTax
Poccutickoit @enepaiuu’.

Cratbf 42.3. Mogaya u paccMoOTpeHue o6palleHunii notpedouteneii
(BBegeHa PenepanbHbIM 3akOHOM OT 18.03.2019 N 38-D3)

1. OG6parmenrie moTpeOUTENsT MOXKET OBITH HarpaB/ieHO B TMHUCbMEHHOHM (opMe Ha OyMaKHOM
HOCHUTeJle WM B 37€KTPOHHOW (hopMe B OpraH roCy/lapCTBEHHOrO Ha/30pa, MHbIe YIOIHOMOYEHHbIe
(denepanbHble OpraHbl HWCIIOJHUTETBHON B/IACTH, WCIIOJHUTEMBHBIA oOpraH cyObekTa Poccuiickoit
depeparyu 160 OpraH MeCTHOTO CaMOYTIPAB/IEHMSsI.

(B pen. @enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

2. (OG0paieHyde moTpebuTesnis MOXeT OBITh HampaBAeHO TI0 TIOUTe, C KCIIOJb30BaHHEM
VH(POPMaL[MOHHO-Te/IEKOMMYHUKALIMOHHOHM ceTH "VIHTepHeT", B TOM uuc/ie 0ULIMaIbHOIO caiiTa opraHa
roCy/lapCTBEHHOTO Ha/[30pa, UHBIX YIOTHOMOYEHHbIX (eiepaibHbIX OpPraHOB MCIOJHUTE/NBLHOW BIACTH,
WCTIO/IHUTE/TLHOTO opraHa cyowekTa Poccuiickoii ®@efepariuu b0 opraHa MECTHOTO CaMOyTIpaB/ieHus (B
cybrekTax Poccuiickoii ®Pesepauuu - ropojax (enepanbHoro 3HaueHuss MockBe, CaHkT-IletepOypre u
CeBacTonone € WCHonb30BaHWMEM O(UIMAIBHOIO caiiTa OpraHa MeCTHOTO CaMOyIlpaB/eHHsl B Ciaydae,
eCJId 3TO TIPeAyCMOTPeHO 3akoHamMM CyOwmekToB Poccuiickoit ®efepaiun - ropojoB ¢ezmepasbHOTO
3HaueHuss Mocksbl, CanHkT-Iletepbypra u CeBacTornossi), €JUHOTO TIOpTaja TOCYJapCTBEHHBIX M
MYHHULUMAIBHBIX YCIYT MO0 peruoHasbHOro MopTana TOCYJapCTBeHHbIX U MYHMLIMIANBHBIX YCIYT, a
TaK)Ke MOKeT OBbITh TIPUHSATO TIPH JTMYHOM TIpHeMe 3asiBUTeTsI.

(B pex. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKUMOHa/NbHBIX LieHTpax IpeJOCTaB/leHusl TOCYyAApPCTBEHHBIX U MYHHLIMIAIBHBIX
YCIyT MOTYT OCYILeCTB/STHCS TIpHeM obpaltieHui notpebuTeneii 1 KOHCY/IbTUPOBaHKe TIOTpebuTesnel mo
BOMpOCaM  3allldThl WX TMpaB Ha OCHOBAaHWM  COIVIALIEHWM O B3aUMOJENCTBUU  MEXAY
MHOTOQYHKLIMOHA/IbHBIMU LJeHTpaMU TMpe/ioCTaB/eHUs] TOCYLAPCTBEHHbIX U MYHULMIIAAbHBIX YCIYT U
(enepanbHBIMK  OpPraHaMM WCTIOJTHUTEIbHOW BJIACTH, OPraHaMH TOCYJApCTBEHHBIX BHEOIOMIKeTHBIX
(hoH0B, OpraHaMy roCylapCTBeHHOW BiacTu cyObekToB Poccuiickoit denepary, opraHaMid MeCTHOTO
caMoyIIpaB/ieHusl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylLleHue NnpaB noTtpeéuTeneii, ycTaHOBMEHHbIX
3aKOHaMW 1 UHbIMU HOPMAaTUBHbIMU NPaBoOBbIMU aKkTamu Poccuiickoii Pepepayum
(B pen. @esnepanbHOTO 3ak0Ha OT 21.12.2004 N 171-P3)

3a HapylleHue TpaB TOTpeOWTe/el, yCTaHOB/EHHbIX 3aKOHAMM W WHBIMA HOPMAaTUBHBIMU
TIpaBoOBbIMU akTamMu Poccutickoii ®eneparivu, ripofasel] (UCIOHUTEb, U3TOTOBUTE/b, YTIOJTHOMOUEHHast
OpraHM3anysi WIA YIOTHOMOYEHHBIH WHAWBHWAYa/JbHBIM TIpeANpUHUMATe/ b, WMIIOPTEp) HeceT
aZIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)KHAAHCKO-TIPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKOHO/IaTebCTBOM Poccuiickoii @eziepalivu.

Crtatbs 44. OcyulecTBneHue 3awuTbl NpaB noTpe6uteneii opraHamMyu MeCTHOTO
camoynpaB/ieHUs
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(B pen. @enepanbHOro 3akoHa oT 22.08.2004 N 122-D3)

B 1jenisix 3aluThl MpaB MoTpebuTesneld Ha TePPUTOPUU MYHMLIMIAILHOTO 00pa30BaHUsI OpraHbl
MECTHOTO CaMOYTIpaB/IeHUs BIIPaBe:

paccMarpuBarh OOpalljeHus1 MOTpebuTeel, KOHCY/IBTUPOBaTh KX TI0 BOIMPOCAM 3all[UThl I1pPaB
noTpebuTeel;

(B pex. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpallaThCs B Cybl B 3all[UTY TIpaB MoTpebuTesieli (HeompeaeieHHOTO Kpyra ToTpebureneit);

paBpa6aTbIBaTL MYHHUIUIIA/IbHbIE€ TIDOI'DAMMEI 10 3dIIUTE TIPAB HOTPE6I/ITeJleI‘;I.

(ab3ary BBesieH PesrepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[1pu BbIsSIB/IEHUH T10 0OpallleHuIo TToTpebuTesns ToBapoB (paboT, yCayr) HeHa/ijle)Kalllero KauecTa, a
TaK)Ke OIACHBIX /ISl JKW3HH, 3[0POBbS, MMYIeCTBAa TOTpeOWTesell W OKpY)Karoleld CpeAbl OpraHbI
MECTHOTO  CaMOyTIpaB/ieHWs] He3aMeJJIUTeJSbHO  U3Bel[aloT 00 3ToM  (efepajibHble  OpraHbI
VICTIOJTHATE/TBHOM BIaCTH, OCYIIECTB/ISIOIMe KOHTPOJIb 3a KayeCTBOM U 6e301acHOCTBIO ToBapoB (pabor,

yCayr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTe TpeTbs yTpaTuia cuiy. - @efepanbHbli 3akoH oT 18.03.2019 N 38-03.

Cratbf 45. MpaBa 06WeECTBEHHbIX 00beAVUHEHUI noTpedGuTeneit (UX accouuauui,
COLO30B)
(B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

1. T'paxzgaHe BrpaBe 00OBEJUHATHCS Ha JOOPOBOMBHOM OCHOBe B 00IeCTBeHHble 00beJUHEHUS
noTpebuTesiel (MX acCOLMALM, COFO3bI), KOTOPbIe OCYIIECTB/ISIOT CBOIO [IeSITeJTbHOCTh B COOTBETCTBUH C
yCTaBaMH YKa3aHHBIX OObeAMHEHWHM (WX acCcolMalvii, COK30B) M 3aKOHOJATeTbCTBOM Poccuiickoi
@eneparyu.

2. ObujecTBeHHble 00beIMHEHUs] MOTpedUTesnell (MX acCOnMalM, COFO3bI) /ISl OCYIIeCTB/IEHHUS
CBOUWX YCTaBHBIX IleJiel BIipaBe:

yuacTBOBaThb B pa3paboTke 00si3aTesibHBIX TpeboBaHMI K ToBapaMm (paboTam, yciyram), a Takke
NIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHMBHBIX MPaBOBBIX aKTOB Poccuiickoil Desepauyy, perynupyromyx
OTHOIIIeHHs1 B 00/1aCTH 3allUThI TTPaB MoTpebuTeel;

NIPOBOZUTh HE3aBUCUMYHO 3KCIIepTU3y KadyecTBa, 0e30rmacHOCTH TOBapoB (paboT, ycayr), a Takxke
COOTBETCTBUSI IMOTPEOUTENIbCKUX CBOWCTB TOBapoB (paboT, yC/iayr) 3asiBIeHHOW IIpOfiaBLiaMH
(M3roTOBUTENSAMU, UCTIOJTHUTE/ISIMU) UH(OPMALIUY O HUX;

OCYIIIeCTB/IATL OOIIeCTBEHHBIA KOHTPOJIb 3a COOJIIOIEHUEeM TIpaB MOTpebuTesiell W HArpaB/sTh B
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OpraH TIOCyJapCTBEHHOTO HaJi30pa M OpraHbl MeCTHOIO CaMoOyIlpaB/jieHHsi HMH(popMalyioo o ¢akTax
HapyIIeHWH TpaB MOTpeOHUTesned /sl TIPOBeAEeHUs] TIPOBEPKHU 3THX (DaKTOB U TIPUHSATHS B CIydae MX
TIO/ITBEPXKJEHNSI Mep 110 TIpeceyeHHIO HapylleHUM MpaB NoTpebuTeneil B Tpejesnax IOJHOMOUMN
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEJEHNH IKCIIEePTH3 10 (haKTaM HapyllieHHH TpaB MoTpebuTesieit
B CBSI3U C oOpattieHussMu riotpebuteneid. I1pu ocyiiecTsieHrny 06111eCTBEHHOTO KOHTPOJIS 0011leCTBEHHbIe
oObesHEHUS TMOTpebuTenell (MX AaccOIMalliM, COI03bI) He BIrpaBe TpeOOBaTh OT W3TOTOBUTEsIEH
(ucronHUTeNeH, MPO/ABLIOB, YIIOJHOMOYEHHBIX OpraHM3aldii WM YIOJHOMOYEeHHBIX WHIUBU/YyaIbHbIX
Tipe/iNpYHIMAaTesiel, UMIIOPTEPOB) TIpe/ICTaB/eHHe JOKYMEHTOB (BBITTOJHEHHe AeHCTBUM), 0053aHHOCTD
npe/icTaB/eHus (BBINIOIHEHHST) KOTOPBIX M0 TpeboBaHUIO NOTpebuTesisi He yCTaHOB/IEHA 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

PacIpoCTpaHATh MHPOPMAIMIO O TIpaBax MoTpeduTesell U 0 HeOOXOAUMBIX [eHMCTBUSX TIO 3allluTe
3TUX TpaB, O pe3y/bTaTaX CPaBHUTEIBbHBIX HCC/IJOBAaHWI KauecTBa TOBApOB (paboT, yC/Iyr), a Takke
WHYI0 UWHOpMaLMIo, KoTopas Oy#eT crmocoOCTBOBaTh peanv3aldd TpaB W 3aKOHHBIX WHTEPECOB
notpebutesniei. IlyOnuKyemble 0OIeCTBEHHBIMH OOBbEJUHEHUSIMU TIOTpeOuTeNnel (MX accOI[UaLisMHU,
COI03aMHU) pe3y/bTaThbl CPABHUTEIbHBIX MCC/IeJOBAaHMIN KaueCTBa TOBAapoB (paboT, yC/Iyr) He SIBISIFOTCS
peKJ1aMoii;

BHOCUTb B (pefiepasibHble OpraHbl MCIIOJHUTENbHOM BACTH, OpPraHM3aLuu TpeJJIoKeHUs O
TIPUHSTHM MeP TI0 TIOBBILIIEHHIO KayeCcTBa ToBapoB (paboT, yc/yr), 1o MpUOCTaHOB/IEHUIO POM3BOACTBA U
peanu3aluy TOBapOB (BBIMOHEHHs PabOT, OKa3aHHUs YCI/IyT), TIO OT3bIBY C BHYTPEHHETO PhIHKA TOBApOB
(pabort, ycyr), He COOTBETCTBYIOIMX TpebsBAsSeMbIM K HUM M yCTaHOB/IEHHBIM 3aKOHO/IAaTeTbCTBOM
Poccwuiickoit defjeparivivi 0 TEXHUYECKOM PeryiMpoBaHUM 00si3aTe/TbHBIM TPeOOBaHMUSIM;

BHOCHUTb B OpraHbl IIPOKYpaTyphbl U (hefiepasibHble OpraHbl UCIIOJHUTEIBHOM BIaCTU MaTepuasbl O
NIpMB/IeYeHUM K OTBETCTBEHHOCTH JIWL], OCYLLeCTBJISIOLIMX IPOM3BOJCTBO U peau3alldl0 TOBapoB
(BbIosTHEHHe paboT, OKa3aHWe YC/IYT), He COOTBETCTBYIOIIMX IPeAbSBISEMBbIM K HUM 00s3aTeTbHBIM
TpebOBaHMSIM, a TaK)Xe HapyllaloluX IpaBa MoTpeOuTesneld, yCTaHOB/EHHble 3aKOHaMH U HHBIMU
HOpPMAaTHWBHBIMU NPaBOBLIMU akTamu Poccuiickon ®efepanyy;

obpamjateCsi B OpraHbl TIPOKypaTypbl C TpockbamMu TIPUHECTH TPOTEeCThl O TPU3HAHWUU
He/leliCTBUTEeIbHBIMU aKTOB (pefiepabHbIX OPraHOB MCIOMHUTEIbHOW BJIACTH, aKTOB HCIIOJHUTE/IbHBIX
opraHoB cyOwekToB Poccuiickoii Pezepauyii M aKTOB OpPraHOB MECTHOTO —CaMOYIIpaB/IeHUs,
MIPOTHUBOPeYAIIUX 3aKOHaM Y MHBIM PeryJUpYIOLUM OTHOLIeHUsI B 00/1IaCTU 3alllMThI MpaB MOTpeOuTeieit
HOPMAaTMBHBIM ITPaBOBBIM akTaM Poccutickont ®enepanuy;

(B pen. @enepanbHOro 3akoHa oT 08.08.2024 N 232-D3)

obparratbCsi B CyAbl C 3asiBJIEHUSIMH B 3all[UTy [paB IOTpeOuTesiell M 3aKOHHBIX WHTEPECOB
OTZIe/IbHBIX TIOTpebuTesnel (rpymibl moTpebuTesield, HeorpeaeIeHHOTO KpyTa IoTpeduTeriei);

yuacTBOBaTb COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haji3opa B (DOPMUPOBAHUHM OTKPBITHIX U
00LeJOCTYITHBIX ~ TOCYZJapCTBEHHBIX ~MH(MOPMA[MOHHBIX DPeCypcoB B  00/acTd  3aluThl  IpaB
noTpebuTesiell, KauecTBa ¥ 6@30macHOCTU TOBapoB (paboT, ycyr).

(ab3ar; BBemeH PemepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PemepasbHOro 3akoHa OT
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25.06.2012 N 93-D3)

Ctatba 46. 3awuta npaB U 3aKOHHbIX WHTEpPecoB HeonpegesnieHHOro Kpyra
norpeéurtenei
(B pen. @enepanbHOTo 3akoHa OT 21.12.2004 N 171-P3)

OpraH TrocyJapCTBEeHHOTO HajJ30pa, OpraHbl MeCTHOTO CaMOyTipaB/eHusi, 0OIecTBeHHbIe
oObenvHEHUS TIOTpeOWTenel (WX acCOLMAI[MM, COFO3bI) BIIPaBe TIPEABSBAATE WCKA B CYABl O
NpeKpaljeHU! TPOTUBOIPABHBIX J€MCTBUM M3rOTOBUTENS (UCIIONHWTENS, MPOoJaBLa, yOJIHOMOYEHHON
OpraHu3ali Wi YIIOJHOMOUEHHOI0 WH/VBH/Ya/JbHOIO MpeArpUHUMaTeIsi, UMIIOpTepa) B OTHOLLIEHUUN
Heoripe/ie/IeHHOTO KpyTra roTpebuTesiei.

(vacte nepBas B pef. denepanpHOro 3akoHa ot 18.07.2011 N 242-D3)

ITpu y/0B/IETBOPEHHH TAKOTO MCKA Cy/ 00SI3bIBAaeT MPABOHAPYILIUTENs JOBECTH B YCTAHOBJIEHHBIN
CyZIOM CPOK uepe3 CpeJiCTBa MaCCOBOM MH(MOpPMAIMK UM UHBIM CIIOCOOOM /0 CBe/IeHUs TIOTpeOuTesnei
peleHue Cypa.

BcTynuBilee B 3aKOHHYIO CHWIy pellleHHe CyAa O TIPU3HAHWUM [JIeMCTBUM W3TOTOBUTEJIS
(McrioNHUTeNSA, TPOJABLA, YIOJIHOMOUEHHON OpraHM3allud WM YIIOJHOMOYEHHOTO WHAWBHIYa/TbHOTO
TpeiNpUHUMATes, WMIIOPTepa) TIPOTHBOTIPAaBHBLIMKA B OTHOIIEHWM  HEOTpe/e/IeHHOTO — Kpyra
notpebuTesiet 00si3aTeslbHO 711 CyZla, paCCMaTPUBAIOIIET0 WCK TIOTPeOMTesst O 3alfuTe €ro Ipas.,
BO3HUKIIIUX BCJIE[CTBUE HACTYIJIEHUS] TPa’KZAHCKO-TIPABOBBIX TOC/IECTBUN JEeWCTBUN WU3TOTOBUTEJIS
(McrioNHUTeNSA, TPOJABL{A, YIOJIHOMOUEHHON OpraHM3allud WM YIIOJHOMOYEHHOTO WHAWBHYa/TbHOTO
Tipe/INpYHUMATeJIsi, UMIIOpTepa), B YaCTH BOIIPOCOB, UMEJTH JIM MEeCTO TaKue JIeMCTBUS U COBEpLIEeHBI 1
OHM  W3rOTOBUTeNeM  (WUCTIOJHWTESeM,  TIPOJABLIOM,  YIOJHOMOUEHHOW  OpraHu3auueld  Wiu
YTIOJTHOMOUEHHBIM UHAWBUYa/TBLHBIM TIPeATIPUHUMATE/IEM, UMIIOPTEPOM).

OHOBpEMEHHO C V/IOBJIETBOPEHHUEM WCKa, TIPEAbsSBIEHHOTO OOIIeCTBEHHBIM O00BheJUHEHEM
norpeburesied (WX accornMalvied,, COIO30M), OpraHaMH MeCTHOTO CaMOYIIpaB/ieHHs B HWHTepecax
HeoTpe/ie/IeHHOTO Kpyra moTpeOuTesneld, Cy[ NpUHWMaeT pellleHWe O BO3MeIleHWH OOIeCTBeHHOMY
oObenvHEeHWIO TIOTpeOuTeneld (MX accOMalliM, COF03y), OpraHaM MeCTHOTO CaMOyITIpaBieHUsI BCeX
TIOHECEeHHBIX T10 [Ie/Ty CyAeOHBIX U3JepiKeK, a TAaKXKe WHBIX BO3HUKIIUX /10 0OpaIlleHusl B Cy/l U CBSI3aHHBIX
C pacCMOTpeHHeM fiesla HeoOXOJUMBIX PacXofioB, B TOM UHCJ/Ie PACXOJ0B Ha MpOBeJieHHe He3aBUCHUMOM
JKCTIepPTU3bl B (C/lyyae BbIsB/€HUSI B pe3y/bTaTe T[POBeEeHUs TaKOW SKCIepTU3bl HapyIleHus
o0s13aTe/IbHBIX TpeOOBaHMM K TOBapaM (paboraM, yciayram).

IIpe3nuzeHt
Poccutickoit ®enepariuu
b.EJIBLINH
Mockga, [lom CoBetoB Poccuu
7 deBpans 1992 roga
N 2300-1
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