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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3arute ripaB norpeburenei” (C ©3MeHeHUSIMU U [IOTIO/THEHU-
SIMU)

C u3MeHeHHSIMH U JAOIIOJIHEHUAMHU OT:

2 utonHs 1993 r., 9 siHBaps 1996 r., 17 mekabps 1999 r., 30 mekabps 2001 r., 22 aBrycra, 2 HosiOps1, 21 gekadbpsi 2004 t.,

27 wtonst, 16 okTsi6ps1, 25 Hos0pst 2006 1., 25 okTsa0pst 2007 1., 23 utonst 2008 r., 3 utons, 23 Hos6pst 2009 r., 27 uroHH,

18 uronst 2011 r., 25 utons, 28 utonis 2012 r., 2 urons, 21 aekabdbps 2013 r., 5 mas 2014 r., 13 uronis 2015 r., 3 urosns 2016

r., 1 mas 2017 r., 18 anpeuisi, 4 utons, 29 utonst 2018 1., 18 mapra, 18 utosns, 2 gekabps 2019 r., 24 anpessi, 31 utons, 8,

22 nekabps 2020 r., 11 uronst 2021 1., 1 mas, 14 uronsi, 5 gekabpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 mekabps

2024 1., 1, 7 anpens, 24 wions, 7, 23, 31 utons, 15 oktsa6ps, 28 nexkadbps 2025 r., 26 utons, 26 utosns, 4 arycra 2026 T.
TAPAHT:

Cwm. [lekpet Beiciiero I'ocygapctBenHoro Coeera Coro3HOro rocyzapctBa oT 6 gekabps 2024 1. N 6
"O egUHBIX TIPaBU/IaX B 00/1aCTH 3all[UThI TIpaB MIOTpeduTenen"”

EEI TAPAHT:
~n

CM. cpaBHUTe/bHBIN aHamm3 3akoHa "O 3aiuTe rpae notpedurenei” 1992 r. u Jekpera "O
eIMHBIX TIPaBH/IaX B 00/1aCTH 3aIl[UTHI ITPaB noTpebuTeneii” 2024 .

Cwm. CrpaTeruto rocyapcTBeHHOW NonmuTUKU P® B 0bmacTu 3auThl 1paB MOoTpebuTesnell Ha TIepuof
o 2030 r., ytBepkaeHHYI0 pacropsbkeHrneM [IpaButenibctBa P® ot 28 aBrycra 2017 r. N 1837-p

Cm. O630p MpakTUKX pacCMOTPEHUs! CyZjaMy Jieql TI0 CIiopaM O 3alljuTe TpaB MoTpeburesneii, cBsi3aH-
HBIM C peasiM3ariieii TOBapoB U YCIyT, yTBepkAeHHbIH [Ipe3nguymom BepxoBHoro Cyza P® 17 okTs6-
psa 2018 1.

CMm. O630p cynebHOM MPaKTHKU T10 [ieJiaM, CBSI3aHHBIM C 3all[UTOM TpaB MoTpebuTesieit (hMHAHCOBBIX
yCIIyT, yTBep)KaeHHbIH [Tpe3uauymom BepxosHoro Cyzna PD 27 centsiopst 2017 T.

O paccMOTpeHUM CyAaMu TPakAaHCKUX Jlesl TI0 CriopaM O 3alljuTe I1paB 1oTpeOuTeseli cM. NMOCTaHOB-
nenue ITnenyma Bepxosnoro Cyza P® ot 28 nronsa 2012 . N 17

[To oTmenbHBIM BOMpPOCAaM MPUMEHEeHHsI HAaCTOSIEero 3aKoHa CM. pa3bsCHEeHUs], YTBeP)KJeHHbIe TIpUKa-
30M ['AK P® ot 20 mast 1998 r. N 160, paswsicHenusi ['KAIT P® ot mapTa 1996 1.

CM. KOMMeHTapuu K HacTosALLeMy 3aKOHY

MHbopmaLs 06 H3MeHeHHsIX:

ITpeambyna uzmeHeHa ¢ 1 okmsabps 2026 2. - DedepanbHbiil 3akoH om 31 urons 2025 2. Ne 290-D3
Cwm. 6yoywyto pedakyuro

ITpeambyna uzmeHeHna c 1 cenmsbps 2025 a. - @edepanbHbili 3akoH om 7 utons 2025 2. Ne 194-D3

CM. npedbldywyto peoakyuio
TAPAHT:

CM. DHIMK/IOTe/INH, TIO3UI[UU BBICIINMX CYJ0B U JPyrHde KOMMEHTApHU K TipeaMOyJie HaCcTOSIIEero 3ako-
Ha

Cwm. cxemy "CyOBeKThI Ha PbIHKE TOBApOB M yC/IyT"
Hacrosiiiuii 3aKoH peryavpyeT OTHOLLIEHUs], BOSHUKAFOIIe MeX/1y TTOTPeOUTeIsIMU U U3TOTOBUTe -
JISIMM, WCTIONIHUTE/ISIMH, UMITOPTepaMH, TIPo/JjaBLiaMH, BjaJie/ibliaMU arperaTopoB MH(GOPMaIMM O TOBapax
(ycnyrax) mpu mpojaxke TOBApOB (BBITIOJTHEHWM pabOT, OKa3aHWM YCJIYyT), yCTaHAB/IMBAET MpaBa MoTpebu-
Tesield Ha proOpeTeHue ToBapoB (paboT, yC/IyT) Haz ie)Kalero KadyecTBa M 0e30TMacHbBIX /7SI )KU3HH, 3710 -
POBbsI, UMYIIleCTBa MOTpebrTeel U OKpYsKalolel cpeibl, ToyyueHrde nHGopMaluu o ToBapax (paborax,

17.08.2026 Cucrema '”APAHT 1/52


http://ivo.garant.ru/document/redirect/76844993/0
http://ivo.garant.ru/document/redirect/411191055/0
http://ivo.garant.ru/document/redirect/5521256/0
http://ivo.garant.ru/document/redirect/77532311/0
http://ivo.garant.ru/document/redirect/57589500/0
http://ivo.garant.ru/document/redirect/76847980/10011
http://ivo.garant.ru/document/redirect/412293416/12
http://ivo.garant.ru/document/redirect/483408632/10011
http://ivo.garant.ru/document/redirect/412423598/11
http://ivo.garant.ru/document/redirect/136364/0
http://ivo.garant.ru/document/redirect/179941/0
http://ivo.garant.ru/document/redirect/179941/0
http://ivo.garant.ru/document/redirect/179941/1000
http://ivo.garant.ru/document/redirect/70194860/0
http://ivo.garant.ru/document/redirect/70194860/0
http://ivo.garant.ru/document/redirect/71774320/0
http://ivo.garant.ru/document/redirect/72081026/0
http://ivo.garant.ru/document/redirect/71759142/0
http://ivo.garant.ru/document/redirect/71759142/1000
http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/10106035/0

&

3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneil” (C ©3MeHeHUSIMHU U JOTIOJTHEHUSIMU)

yciyrax) ¥ 00 MX U3roTOBUTE/ISAX (MCIIOTHUTEISX, MPO/jaBljax), O B/IaZie/ibllaX arperaTopoB WH(opMaiym o
ToBapax (yciyrax), pOCBelljeHre, TOCYJAPCTBEHHYIO M OOIIeCTBEHHYHO 3all[UTy WX WHTEPEeCOB, a TaKXKe
oTipejiesisieT MeXaHH3M peasin3aliii 3THUX TpaB.

OcHOBHbIe TIOHSATHS, UCTIO/Ib3yeMble B HAaCTOsIIIeM 3aKoHe:

noTpeduTe/Ib - TPAKJAHWH, WUMEIOIIMM HamepeHHe 3aKa3aTh WM TIpuoOpecTd MO0 3aKasbi-
BaIOIIWI, TPUOOPETAOIUI I MCIIOJTb3YIOLUIUI TOBaphbl (pab0Thl, YCIYTH) UCK/IIOUHATE/LHO /IS TMUHBIX,
CeMeMHbIX, IOMAaITHUX ¥ UHBbIX HYXK]I, He CBSI3aHHBIX C OCYII|eCTB/IeHUeM TpeArPUHUMATe/TbCKOM JlesTeb-
HOCTY;

M3rOTOBUTE/Ib - OPTaHM3al[1sl He3aBUCUMO OT ee OpPraHU3al[MOHHO-TIPaBOBOM (hOPMBI, a TaK)Ke UH-
JUBHU/Iya/TbHBIN MpeATTPUHHUMATe b, IPOU3BO/SII[HE TOBAPbI /IS pean3aliiu MoTpeouTesisam;

HCIIO/THUTE/Tb - OPTaHU3alisi He3aBUCUMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (DOPMBI, a TaKKe UH-
JUBHU/Iya/TbHBIN TTPeANIPUHUMATE T, BBITOJ/IHSIOIIME paboThl WM OKa3bIBAIOL[Ue YCIYTH TIOTPeOUTESIM TI0
BO3Me3/IHOMY [IOTOBODY;

MpojaBel] - OpraHu3aliysi He3aBUCHUMO OT ee OpraHU3al[MOHHO-TIPaBOBOM (DOPMBI, a TaK)Ke UH/IUBU -
JyasrbHbIN TIpeTrIpUHUMATe b, pear3yolye TOBapbl TOTPeOUTESIM T10 JOTOBOPY KYTITHU-TTPOAAXKM;

ab3a11 ceIbMOM yTpaTu/ CUY;

Wndopmaryst 06 U3MeHeHUsIX:

CMm. mekcm ab3aya cedbmo20

HeJ0CTAaToK ToBapa (paboTshl, yc/yru) - HECOOTBETCTBUE TOBapa (paboThl, YCIYTH) UM 00si3a-
TeJIbHBIM TPeOOBaHUSIM, TPeAyCMOTPEHHBIM 3aKOHOM 00 B yCTAaHOB/IEHHOM UM TOpsiKe (B TOM UHCIIe
HeBBITIOJIHEHNEe TIPU TIPOAaKe WM MCIOMb30BAaHUU OT/E/IbHBIX BH/JOB TEXHUUECKU CIOXKHBIX TOBApOB C
Tipe/[BapUTe/IbHO YCTaHOBIEHHBIMU TIPOrpaMMaMU AIJisi 3JIeKTPOHHBIX BBIUMCIUTE/IBHBIX MAIlMH TpeboBa-
HUH, yCTaHOB/IEHHBIX NMyHKTaMu 4.1 1 4.2 cTaTby 4 HACTOSILIero 3aKOHa), WK yCJIOBUSIM J10roBopa (TIpu Ux
OTCYTCTBUM WM HETIONHOTE YCJIOBUM 0OBIYHO TIPeAbSB/ISIEMbIM TPeOOBAHUSM), UIW LIEJSIM, [Jis KOTOPBIX
ToBap (paboTa, yciyra) Takoro pozia 00bIYHO WCTIONb3YeTCs, UM 1[eJisiM, O KOTOPBIX TIpo/jaBer] (MCIOTHU-
Tesb) OBbLT TIOCTaB/IeH B M3BECTHOCTh MOTPeOWTe/leM TPH 3aK/IIOUeHWH [IOTOBOpa, WK obpasiy u (W)
OTIMCaHUIO TIPY TIPOZIaXke TOBapa 1o o6pa3ily U (W) 1o ONKMCaHUIO;

CyLLleCTBeHHBIH HeJ0CTaToOK ToBapa (padoTsl, yC/Iyru) - HeyCTpaHUMbIA HeJOCTaTOK WK Heflo-
CTaTOK, KOTOPBI He MOXKeT ObIThb yCTpaHeH 0Oe3 Hecopa3MepHBIX PacXOflOB WM 3aTpaT BPeMeHH, WU
BBISIB/ISIETCS] HEOAHOKPATHO, WJTH TIPOSIB/ISIETCSI BHOBB TIOC/IE €0 yCTPaHeHusl, UM JpyTHe Tofo0HbIe Heflo-
CTaTKy;

Ge3omacHocTh TOBapa (paboThl, ycayru) - 6e3onacHOCTb ToBapa (paboThl, YC/IyTH) [Jisi XKU3HH,
3[I0POBbsI, UMYII[ECTBA TIOTPeOUTESI M OKPY)KAIOLL[el Cpefibl TIPYU OOBIUHBIX YCIOBUSX €T0 MCII0/Ib30BaHUS,
XpaHeHHs1, TPaHCTIOPTUPOBKY W yTUIM3ALUY, a TakKe 6e30MacHOCTh Tpoliecca BhINIOHeHus1 paboThl (OKa-
3aHUs yCIIYTH);

yIO/IHOMOUEHHasi HW3roToBUTe/NeM (NMpOAAaBIOM) OpraHu3anis WIA YNO/JTHOMOUYEHHBIH
HU3roToBHUTe/eM (IPo/jaBIi0OM) MH/UBHAYA/TbHbIN NpeNpHHUMAaTeb (Jjajiee - yIoTHOMOYeHHasi opra-
HU3aHUsA WIM YIO/IHOMOYEHHBIM WH/UBHAYA/JIbHbIA MNpeJNpUHHUMATE/b) - OpraHu3aius, ocy-
IeCTB/ISAOLLAsl OTpe/ie/ieHHYI0 [lesiTelbHOCTh, UM OpraHu3alius, Co3faHHas Ha Tepputopun Poccuiickoit
denepal U3rotoBUTeseM (MPOZABLOM), B TOM UHC/Ie UHOCTPAaHHBIM H3rOTOBUTe/eM (MHOCTPaHHBIM
MPOZABLIOM), BBITIO/IHSIOLME OMpeZie/ieHHble (YHKLMKA Ha OCHOBAaHUM [IOrOBOpa C HW3TOTOBUTENIEM
(TpoziaBIIOM) M YTIOJTHOMOYEHHbIE UM Ha TIPUHSTHE W YIOBIEeTBOPeHHe TpeOOoBaHWI MOTpebuTesnell B OT-
HOIIIEHWY TOBapa HeHaJyleXall[ero KauecTsa, MO0 MHIWUBUAYa/TbHBINA TTpPeANpUHUMATe b, 3aperuCTpUpO-
BaHHBIN Ha TeppuTopuu Poccuiickoit defepaliyiu, BLIMOMHSAOMIWN OnpeZiesieHHble (PYHKI[UH Ha OCHOBAaHWUHU
JIOTOBOpa C M3roTOBUTeNeM (MPOAABLIOM), B TOM YKCJe C UHOCTPAHHBIM WM3rOTOBUTe/eM (MHOCTPaHHBIM
TIPO/IABLIOM), M YTIOJTHOMOYEHHBI MM Ha TPUHSITHE W Y[OBJeTBOpPeHHe TpeOOBaHUI TOTpebuTesneli B OT-
HOLLIEHWY TOBapa HeHaJ,iexXalllero KauecTBa;

HMIIOPTep - OpraHM3alysi He3aBUCHMMO OT OPraHM3alMOHHO-TIPAaBOBOM (POPMbI WM UHIUBUYAJTb-
HBI MpeANpUHUMaTe b, OCYIeCTB/SIOL[Me UMIIOPT TOBapa JJisl ero Nnociefyllel peanu3aliuv Ha Tep-
putropuu Poccuiickoint deneparyy;
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BJIajie/iel] arperaropa uHgopmMaiuu o ToBapax (yciayrax) (aasiee - B/ajesier] arperaropa) -
OpraHu3alisi He3aBHUCHMO OT OpraHW3allMOHHO-TIPABOBOM (opMbI MO0 WMHAWBHYATbHBIA MpEATIPU-
HUMaTeJslb, KOTOpbIe SIB/ISIOTCS B/IaJe/ibliaMy MPOrpaMMbl /il 37IEKTPOHHBIX BBIUMCIUTENbHBIX MAIIUH U
(wnn) BrafenbliaMy calita ¥ (MIM) CTPAHULIBI CaiiTa B MH(OPMALIMOHHO-TEIeKOMMYHUKAI[MOHHON CeTU
"MHTepHeT" W KOTOpble TpefoCTaB/sSIOT MMOTPeOUTEI0 B OTHOIIEHWH OIpe/ie/ieHHOTO TOoBapa (yC/IyTH)
BO3MO)XHOCTh OZJHOBPEMEHHO 03HAaKOMMTBCSI C MpeAjiokKeHueM MpojaBlia (MCIOMHUTEIS) O 3aK/TH0YeHUr
JI0TOBOpA KYTLIM-TIPOJ@>KK TOBapa (0roBopa BO3Me3IHOI'0 OKa3aHUsl YCIyT), 3aK/IF0YUTH C MPOAABLIOM (UC-
TMOJIHUTE/IEM) JIOTOBOP KYIUIM-TIPOJAXXU (JOrOBOP BO3ME3ZHOIO OKa3aHWsl yCJ/yr), a TakkKe MPOU3BECTU
TIpeJIBApUTETbHYI0 OTUIaTy YKa3aHHOTO TOBapa (yC/Iyry) MyTeM Ha/IMYHbIX pacyeToB MO0 TepeBoja fe-
HEXKHBIX CPEJICTB B/IaJIeJIblly arperatopa B paMKax NMpUMeHsieMbIXx (opM Oe3Ha/TMUHBIX pacueToB B COOT-
BETCTBUM C TNyHKTOM 3 cTartbu 16.1 Hactosijero 3akoHa U PeiepaibHbIM 3akoHOM OT 27 utoHd 2011 ropa
N 161-®3 "O HalMOHaIbHOU MJIaTeXXHOU chcTeMe'.

I'nasa I. O01ue 1o/1I0)KeHus

Crartb 1. [IpaBoBoe perynvpoBaHue OTHOLIEHUH B 00/1aCTH 3al{UThI ITpaB NIOTpebuTesnei
TAPAHT:

Cwm. BHHHKHOHE,Z[I/II/I, MO3ULIMHU BBICIINX CYyJOB U APyTHe KOMMEHTdPUU K CTAThe 1 HacTodmero 3aKoHa

Wndopmarust 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 nyHkm 1 u3noxceH 8 HO80U pedakyuu

CMm. mekcm nyHKma 8 npeobloyujeti pedakyuu
1. OTHolleHys1 B 00/1aCTH 3alUThI TIpaB TIOTpeOUTesnel PerymupyrTcs ['pakaaHCKUM KOIEeKCOM
Poccutickoit ®efepaliuu, HaCTOSIIKMM 3aKOHOM, JPYrUMU (eepaJbHbIMU 3aKOHaMH (Jjanee - 3aKOHBI) U
MPUHUMAaeMbIMU B COOTBETCTBUM C HUMHU WHBIMM HOPMaTHWBHBIMU TPaBOBbIMU akTamu Poccuiickoii ®@e-
JlepaLuu.

Vndopmariyist 06 n3MeHeHHsIX:
ITynkm 2 uameneH ¢ 5 mas 2020 e. - @edepanbHbiil 3akoH om 24 anpensi 2020 2. N 144-D3

CM. npedbldywyto peoakyuio

2. IpaBuTtenscTBO Poccutickoii Pesepaliiuu He BripaBe TopyuaTh (e/iepajibHbIM OpraHaM MCTIOTHU-
TeJIbHOW B/IaCTH NMPUHUMATD aKThl, CO/lepyKalljie HOPMbI O 3alljUTe TIpaB MoTpeOuTee.

ITpaButenbcTtBO Poccuiickoit @Pefepaiiuv BIpaBe W3jaBaTh /s TOTPeOUTeNss W TPOJaABIA
(U3roToBUTENS, UCTIOJTHUTEJIS, YIIOJTHOMOUEHHOW OpraHU3aliui WK YIIOJHOMOUEHHOTO MHAWBU/Ya/lbHOTO
TIpeAINpUHIMAaTeIsi, UMITOpTepa, B/IaZiesiblla arperaropa) rpaBwia, 00s3aTe/ibHbIe TIPU 3aK/IHOUEHUH U UC-
TIOJTHEHWU MyO/TMYHBIX IOTOBOPOB (I0TOBOPOB PO3HUUHOM KYTUTU-TIPOZAXKH, SHEProCHa0KeHs], IOTOBOPOB
0 BBITIOJTHEHUY paboT 1 00 OKa3aHWU YCIIyT).

A63ary TpeTHii yrpatus cuny ¢ 1 aBrycra 2011 r.

Nnudopmanys 06 n3MeHeHUsX:

Cm. mekcm ab3aya mpembe20

Cmampbs 2 usmeHeHa c 8 dexkabps 2020 e. - @edepanbHblli 3akoH om 8 dekabps 2020 2. N 429-D3

Cm. npedbldyujyro peoakyuio
Cratba 2. Mex1yHapo/Hble oroBopbl Poccuiickoii @eznepaiiyiu
TAPAHT:

CM. KOMMEHTapuH K CTaThbe 2 HaCTOSAIIEro 3akoHa
1. Eciiu mexxayHapogHbIM foroBopoM Poccurickor defjepaiiuu yCcTaHOB/IEHBI MHBIE TIpaBU/a O 3a-
IIUTe TIpaB MoTpebuTesiel, ueM Te, KOTOpbIe TPeJyCMOTPeHbI HACTOSIINM 3aKOHOM, TIPUMEHSTFOTCSI TIPaBU-
J1a MeXXIyHapOJHOIO JOroBopa.
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2. PellieHUsi Me)XTOCyJapCTBEHHBIX OPTaHOB, TPUHATbIE HA OCHOBAHWU TIOJIOXKEHUM MeXXIyHapoZ -
HBbIX J0roBopoB Poccuiickoii defepaiiii B MX KCTOJKOBAaHWUM, TpOTHBOpedaileM Kouctutyiuu Poc-
cutickoit Peziepalivu, He To/|iexkar ucroaHeHuto B Poccuiickoli Pefepaiuu. Takoe NpoTUBOpeUre MOXeT
OBbITh YCTAHOBJIEHO B TIOPSI/IKE, OTNPeZie/IeHHOM (hefiepa/ibHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

Crarbs 3. [IpaBo notpebuTesneil Ha IpocBeljeHHe B 00/1aCTH 3aIlKThI IpaB MoTpebuTeneit
TAPAHT:

CM. KOMMeHTapuM K CcTaTbe 3 HacTosLero 3akoHa

Wndopmarust 06 U3MeHeHUsIX:
ITyHkm 1 usmeneH c 1 urons 2021 2. - @edepanbHbliii 3akoH om 11 utoHa 2021 2. Ne 170-D3

CM. npedbldywyto peoakyuio
1. I[IpaBo moTpebuTesieil Ha IpOCBeleHre B 00/1aCTH 3aLUTHI ITPaB TIOTpebuTe el 0becrieurnBaeTCst
TIOCPe/ICTBOM BKJIFOUEHHS] COOTBETCTBYIOLMX TpeOoBaHWMK B (hejepasibHbIe TOCYapCTBeHHBIE 00paso-
BaTesbHBbIE CTaH/apThl M 0Opa3oBaTe/ibHbIE MPOTPaMMBI, @ TAKXKe MOCPEJCTBOM OPTaHU3aL[UM CHUCTEMbI
uH(popMalmu rorpeburesneit 06 Ux npasax ¥ 0 He0OXOJUMBIX /IeHCTBUSIX 110 3alljUTe STUX IpaB.

Vndopmariyist 06 n3MeHeHHsIX:

Cmambs 3 dononHeHa nyHkmom 2 ¢ 1 utons 2021 2. - @edepanbhbili 3akoH om 11 utoHs 2021 2. Ne 170-
D3
2. B yensx peanu3aijuu mpaBa notpebuTesieil Ha MpocBelieHre B 006/1aCTU 3allUThI TIPaB TOTpebu-
TeJiel OpraH roCyZapCTBeHHOTO Hazi30pa OCYyIeCTB/seT (OPMUPOBaHKE U BeJileHHe OTKPHITOrO U 001e/10-
CTYIHOTO TOCYAapCTBeHHOro WH(OPMAL[MOHHOTO pecypca B 00/1acTy 3aluThl TIpaB MoTpebuTesel, Kade-
cTBa 1 Oe3omacHOCTH TOBapoB (paboT, yciyr) B ropsiike, yctaHOBiIeHHOM [IpaButenbctBoM Poccuiickoit
®enepanyiu.

Crarbs 4. KauecTBo ToBapa (paboThl, yC/IyTH)
TAPAHT:

CM. DHLMKIIONEeINH, TTI03ULIUU BBICIIIUX CY[0OB U APYrve KOMMEHTap1U K CTaTbe 4 HaCTOosIero 3akoHa

Cm. cxemy "KauecTBO TOBapoB"
1. Tlpopagery (vcriomHUTEB) 00s13aH TlepeJaTh TOTPeOuTe/TF0 ToBap (BBITIOIHUTE PabOTY, OKa3aTh
yCJIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET [IOTOBOPY.

Wndopmanyst 06 M3MeHeHHsIX:

®dedepanbHbiM 3akoHoM om 25 okmsibps 2007 . N 234-®d3 @ nyHkm 2 6HeceHbl U3MeHeHUsl,
gcmynarowjue 8 cu/ly no ucmeueHuu cOpoka nsamu OHell nocie OHA 0uyuaabHO20 0nyb6AUKOBAHUS HA-
38aHH020 DedepanbHO20 3AKOHA

CM. mekcm nyHKma 8 npeobloyujell pedakyuu

2. I1pu OoTCyTCTBHM B [JOTOBOPE YC/IOBUM O KauecTBe ToBapa (paboTsl, ycayru) rpogasel] (UCIoIHU -
Tesb) 00si3aH TepesiaTh MOTPeOWTesNf0 TOBap (BBINOMHUTE paboTy, OKas3aThb YCIyTy), COOTBETCTBYIOILUIA
00bIUHO TIpe/bsiB/IsieMbIM TPeOOBaHUSM U TIPUTOJHBIN [/ Lienel, /s KOTopbIXx ToBap (pabota, yciyra)
TaKOTO Pojia 0OBIYHO HCTIONB3YETCS.

3. Ecnu npogasel) (MCO/THUTeB) TPU 3aK/IFOUEHHH JoroBopa ObUT NoCTaB/ieH NoTpebuTesieM B U3-
BECTHOCTb O KOHKDETHBIX LIe/IsIX NproOpeTeHus ToBapa (BBITIO/IHEHUsT pabOThI, OKa3aHUs YCIyTH), poza-
Bel] (UcnonHuTeNb) 00si3aH Nepefarh NoTpebuTesto ToBap (BINOIHUTE PaboTy, OKasaTh YC/IYTy), IPUTOf-
HBIW J/I1 UCII0/Ib30BaHUs B COOTBETCTBUU C STUMH LIe/ISIMU.

4. Ipu npojaske ToBapa 1o o0pasiyy U (WIx) onrcaHUIo Npozasel; 06si3aH nepefark NOTpebUTeNo
TOBap, KOTOPbI COOTBETCTBYET 00pa3iy U (M/1) OMHCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TIPOJAKy TOBApPOB, HE COOTBETCTBYIOIIMX 0Opa3iiaM I0 KayecTBY, KOMILJIEKT -
HOCTH WK yrakoBKe cM. T1. 1 cT. 14.4 KoATIl P® ot 30 gekabpsi 2001 r. N 195-®3
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3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneil” (C ©3MeHeHUSIMHU U JOTIOJTHEHUSIMU)

Wndopmanyst 06 M3MeHeHUsIX:

ITynkm 4.1 uameHeH ¢ 1 cenmsbps 2025 2. - ®edepanbHblili 3akoH om 24 utons 2025 2. Ne 156-D3

CM. npedbldywyto peoakyuio
TAPAHT:

K HOpMaTHUBHBLIM TPaBOBBIM aKTaM, YCTaHABIUBAKOIIUM 00si3aTe/ibHble TPeOOBaHUS U MPeyCMOTPeH-
HbIM TYHKTOM 4.1 cTtatbu 4 HacTosilero 3akoHa (B pefakiuu @®ejnepanbHOro 3akoHa OT 14 urossi
2022 1. Ne 266-P3), He TPUMEHSIFOTCS MO0KeHUs yacter 1 u 4 cratbu 3 PesepasbHOrO 3aKoHa OT 31
ntonig 2020 . N 247-93

4.1. Ilpu nipojaxke OTZAe/NbHBIX BUIOB TEXHUUECKHU CJIOKHBIX TOBAapPOB C Mpe/BapUTEIbHO yCTAaHOB-
JIEHHBIMH TIPOTpaMMaMHU [i/is 37IEKTPOHHBIX BBIUHUC/IUTE/BLHBIX MAIMH TIOTpeOHuTe 0 obecrieurBaeTCst
BO3MOXXHOCThb HCIIO/Ib30BaTh OT[e/bHble BH/Jbl TEXHUUECKU CJIOKHBIX TOBApOB C IIpe/iBapUTEeIbHO
YCTaHOBJIEHHBIMU MPOrpPaMMaMHU [J1s1 3/IEKTPOHHBIX BbIUMC/IUTE/IbHBIX MallWH, CTPaHAMU MTPOUCXOXKIEHUS
KOTOPBIX sB/ISAIOTCS Poccuiickast @efepanyst WM Jpyrue rocyapcrsa - wieHbl EBpa3uiickoro skoHomuye -
CKOTO0 coro3a. [lepeueHb OTAeNbHBIX BUJOB YKa3aHHbIX TEXHUYECKH CJIOKHBIX TOBApPOB, IOPsI/I0K COCTaBJIe-
HUS Y BeJIeHUsl IepeyHsi MPOorpaMM il J1eKTPOHHBIX BBIYMC/IUTE/IbHBIX MAlllUH, CTPaHaMU TTPOUCXOXKe -
HUs KOTOphIX sBistOTCs Poccuiickass Pepepauyss Wid Jpyrue TOCy[dapCcTBa - ujeHbl EBpa3uiickoro
9KOHOMHUECKOTO COK03a U KOTOPbIe JIO/DKHBI OBITh Mpe[BapUTe/IbHO YCTAaHOBJIEHBI, U TMOPSJOK MX Mpe/Ba-
pPUTEILHOM YCTAaHOBKH, BK/IIOUasi TpeOOBaHUS K (PYHKLIMOHUPOBAHWIO, orpefesisitoTcs [IpaBUTeNbCTBOM
Poccurickon degeparym.

TAPAHT:

A63ar1 BTopoii myHKTa 4.1 BcTymnaet B cuny ¢ 1 nrons 2021 1.

[IpesBapuTe/NbHO yCTAaHOB/IEHHbIE TIPOrPaMMbl /I 31€KTPOHHBIX BBIYMC/IUTE/NIbHBIX MaIWH, MC-
To/b3yeMble TIOTpeOuTe/leM Ha OTAeNbHBIX BHAX TEXHHUECKH CJIOKHBIX TOBApOB [/l AOCTyHa K
vHOpMaLMK Ha caiiTaXx B MH(POPMaIMOHHO-Te/IeKOMMYHHUKALIMOHHOM ceTy "VIHTepHeT", 0/KHBI 0becre-
Y1BaTh BO3MO)KHOCTh HCIIO/Ib30BaHUsI 03 [[0TIO/THUTE/TBHBIX HAaCTPoeK (M0 YMOTYaHHIO) TIOMCKOBOM CH-
CTeMbl, CTPAHOM TMPOMCXOXJEeHHUs1 KOTopol siBasieTcst Poccuiickas defepanyst Wiam Apyrye rocyiapcrsa -
usieHbl EBpPasuiCcKOro 3KOHOMHUECKOIO COK03a, B TOpsiAiKe, ycTaHOB/IeHHOM [IpaButenscTtBoM Poccuiickon
depeparyu. TpeboBaHus K yKa3aHHOM TTOMCKOBOM CHCTeMe U TIOPSIZIOK ee Ompefie/ieHrsl yCTaHaB/IUBaOTCs
ITpaButenscTBOM Poccuiickon ®epepanyn.

[IpesBapuTe/NbHO yCTAaHOB/IEHHbIE TIPOrPaMMbl 11 31€KTPOHHBIX BBIYMC/IUTE/NIbHBIX MaIWH, MC-
To/b3yeMble TIOTpebuTesieM Ha OTAEbHBIX BUJAX TEXHUUECKH CJIOKHBIX TOBApOB, O/DKHBI B TOM UHCJIE
BKJTIOUaTh MHOTO(YHKIIMOHA/IBHBIN cepBHUC 0OMeHa nHGopMalyei, a Takke Mporpammy AJisi 3/1IeKTPOHHBIX
BBIUMC/IUTE/ILHBIX MAIIMH, KOTOpas MpeJHa3HaueHa AJisi TIOMCKa, IPOCMOTPa M NMpUobpeTeHUsT TIPOrpaMm
JU1s1 371IeKTPOHHBIX BBIUMC/IUTEIbHBIX MALllKH, TPUMEeHsIeMbIX MOTpebrTesISIMU C UCTI0/Tb30BaHKEeM TexXHUYe-
CKW CJIOKHBIX TOBapoOB (fasiee - eJUHbIM MarasuH MPUIOXKeHU), U (YHKLIMOHMPOBaHHE KOTOPOU OCy-
LIeCTB/ISIETCS C YYeTOM OCHOBHBIX NPUHLIUIIOB, YTBEPXK/JaeMbIX (e/iepaibHbIM OpraHoOM UCIOJHUTeTbHOU
B/IaCTH, OCYLLECTB/SIOUM (DYyHKIIMH 110 BBIPAOOTKe M pean3aliiy roCy/lapCTBeHHON TIONMWTUKA U HOpMa-
THUBHO-TIPABOBOMY Pery/JIMpPOBaHUIO B cpepe MH(OPMALMOHHBIX TexHOI0Tui. defepanbHblid OpraH UCIoJI-
HUTENbHOW B/IAaCTH, OCYLECTB/SIOUMNA (YHKIUM 110 BbIPAaOOTKe U peanv3aliid TOCYAPCTBEHHOM
MOJIMTUKKA M HOPMaTUBHO-TIPABOBOMY PETy/JMPOBaHUIO0 B cdepe WH(POPMALIMOHHBIX TEXHOJIOTHM, TaKXke
yTBepXAaeT IepeueHb NIPOrpaMM /It 37IeKTPOHHBIX BBIUMC/INTE/IBHBIX MAlllMH, pa3MellaeMblX B eJMHOM
MarasvHe MpUIoKeHU B 00si3aTeTbHOM TIOPSiZIKe.

TAPAHT:

Co3zanue U (yHKLHMOHMPOBaHWE eJUHOTO MarasvHa TPUIOKeHUM 00ecrieuyrBaroTCsl ornpeze/ieHHbIM
pewienrieM [IpaButenbctBa P® Brnajensiiem cawta M (Wid) CTpaHULbI caWTa B cetu "VIHTepHeT", u
(umn) “H(OPMAaLIMOHHOW CUCTeMbI, U (WIK) NPOrpamMMbl /Jisi 3/1eKTPOHHBIX BBIUWC/IUTE/NBHBIX MalllvH,
KOTOpbIe TpeiHa3HaueHbl U (WIM) WCIOMb3YKTCS MX T0JIb30BaTe/IsIMU sl IPeAoCTaBaeHuss U (HUn)
pacrnpoCTpaHeHusl MOCPEeICTBOM CO3/laHHBIX UMW MepPCOHA/bHBIX CTpaHML] MH(OpMalMu Ha rocyjap-
CTBEHHOM si3bIke P®, rocyzapCcTBeHHBIX SI3bIKaX peciyOivK B coctaBe PD uv UHBIX sI3bIKaX HapOJ|0B
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P®, Ha KOTOpPBIX MOXKET paclpOCTPAHATHCS peKjaMa, HampaB/ieHHasi Ha TpUB/IeYeHHe BHUMAaHUS
noTpebuTeNel, HaXOAAIUXCS Ha TeppuUTOprr P®D, 1 0CTYI K KOTOPBIM B TOM UKCJ/Ie OCYI€CTBIISETCS
C WCII0/Ib30BaHUEM TIpe[BapUTE/IbHO YCTaHOB/IEHHBIX Ha OT/e/bHble TeXHUUECKU CJIOKHBbIE TOBaphbl
MPOrpamM /Jjisl 371IEKTPOHHBIX BBIUUC/IUTETbHBIX MallluH

Wndopmaryst 06 U3MeHeHUsIX:

Cmambs 4 dononHeHa nyHkmom 4.2 ¢ 1 cenmsabps 2025 e. - @edepanbHbiil 3akoH om 7 utonsi 2025 2. Ne
194-d3

4.2. Tlpu nipofiaXke U WCIO/Ib30BaHUU OTZE/IbHBIX BUJOB TeXHUYECKU CJI0XKHBIX TOBApOB C Ipe/Ba-
pPUTEIbHO yCTAaHOBEHHbIMU MPOTPaMMaMU [ijisl 3/IeKTPOHHBIX BBIUKMC/IUTE/bHBIX MAlllMH, BK/IOUasi efiv-
HBIM Mara3uH NpUIoKeHU, 06ecreurBaeTCsi OTCYTCTBUE CIeYIOIIUX YCIOBUMA:

1) mpUBOAAIIMX K OrPaHUYEHUIO0 BO3MO)KHOCTU TIpUOOpeTeHus: (YCTAHOBKK) MPOTPaMM JIJIsl 3/1eK-
TPOHHBIX BBIUUC/IUTENBHBIX MAIIMH C UCTI0/Ib30BaHUEM e/JMHOT0 Mara3vuHa MpUIOKeHU;

2) NMPUBOJSAIINX K OTPAHUUEHUIO UM HEBO3MOKHOCTU UCTIOMIb30BaHUS (DYHKLIMOHATBHBIX BO3MOXK-
HOCTel Tpe/IBapuTe/IbHO yCTaHOB/IEHHBIX B COOTBETCTBUM C MOJI0KEHUSIMUA HaCTOsILeld CTaTbu MPOrpaMM
JI7IS1 57IEKTPOHHBIX BBIUMC/IUTE/bHBIX MAIllWH, BK/IOUasi JUHbINA Mara3suH NpUIOXKeHUH, a TakKe TIporpaMm
JUIST 9NIEKTPOHHBIX BBIUMCUTEBHBIX MallliH, TPUOOpeTeHHbIX (YCTaHOBJIEHHBIX) C HCII0/Ib30BaHHUEM
eIMHOTO Mara3uHa MpUIoKeHHH (B TOM YMC/le YC/IOBUMA, OTPaHUUMBAIOIIUX TOMCK, OOHOB/IEHHE TTPOTPaMM
JUIS 37IEKTPOHHBIX BBIUMC/TUTETBHBIX MAIlMH, yIpaBleHHe WX HacTpOWKamu, obecrieueHWe B3auMojek-
CTBUS C TIOTpeOUTeNsSIMU, HarpaB/ieHHe UM yBeJJOM/IeHHH, yC/IOBUM, TpeJyCMaTPUBAIOIIUX TIPUMeHeHre
0Co0ObIX TpeboBaHWM K (HOPMHPOBAHUIO IIeH Ha YC/IyTH, OKa3biBaeMble B paMKaX eUHOr0 Mara3swHa Tpu-
JIO’)KeHUM WM TIPY UCTIO/Tb30BaHUU TIPOTPaMM [Jisl 37IEKTPOHHBIX BBIUMC/IUTETBHBIX MAll|H, TIPHoOpeTeH-
HBIX (YCTaHOB/IEHHBIX) C UCIO/Ib30BaHUEM eIMHOTO Mara3vHa MpUIoKeH!, MO0 TIPUBOASIIUX K OTpaHU -
yeHUIO (DYHKIJMOHATbHBIX BO3MOXKHOCTEN TeXHUUeCKU CJIOKHOTO TOBapa MpH MCI0/b30BaHUM MTPOrPaMMBbI
JI7Is1 37IeKTPOHHBIX BBIYMC/IUTE/IbHBIX MallliH);

3) MPUBOASAIIMX K OTPaHUUYEHUIO0 CTIOCOOOB OTIaThl C UCIOB30BaHHWEM €IWHOTO Mara3uHa TIpu-
NOKeHU Tipy TiprobpeTeHUH (YCTaHOBKE) M UCTIOMb30BAHUU TIPOTPaMM [I/Isl 37IEKTPOHHBIX BBIUMC/TUTE/Tb-
HBIX MallliH.

Wndopmanust 06 M3MeHeHHsIX:
Cmambs 4 dononHeHa nyHkmom 4.3 ¢ 1 mapma 2027 2. - @edepasbHbiil 3akoH om 26 utoHs 2026 2. Ne
210-d3
Cm. 6ydywyto pedakyuro
®dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 @ nyHKm 5 @HeceHbl U3MeHeHUs!
CMm. mekcm nyHkma 8 npedbloywjeli peoakyuu
5. Ecnu 3akoHaMy WM B YCTAHOBJIEHHOM WMHU TOPsIKe MpeayCMOTPeHbI 00si3aTe/ibHble TpeboBa-

HUs K ToBapy (pabore, yciyre), ripozasel] (UCTIOMHUTeNb) 00si3aH repeJaTh MoTpeduTeto ToBap (BBITO-
HUTb paboTy, OKa3aTh YC/IyTy), COOTBETCTBYIOIIUI 3TUM TPeOOBaHUSIM.

Crarbs 5. [IpaBa u 00s3aHHOCTH M3rOTOBUTE/IS (MCIIOJTHUTEIS], TIPOZABLA) B 00/1aCTU yCTaHOBIIe-

HUSI CPOKa CJTy>KObI, CPOKa TOAHOCTH ToBapa (paboThkl), a TakKKe TapaHTUHHOTO CPOKa Ha
ToBap (paboty)

TAPAHT:

CMm. DHLMKJ/IONIeMY U JpyTrhe KOMMEeHTapuu K CTaTbe 5 HAaCTOSIero 3akoHa

Cwm. cxemy "Cpok rogHocTtu. ["apaHTuiiHbii cpok. CpoK Cy»KOb1"

Vndopmariyist 06 n3MeHeHHsIX:

®dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 6 nyHkm 1 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobloywjeli pedakyuu

1. Ha ToBap (paboty), rpejHa3HaYeHHbIH /151 IJTATE/THHOTO UCTIO/Ih30BaHUSs, M3TOTOBUTE/TH (UCTION-
HUTeJIb) BIpaBe yCTaHaB/IMBaTb CPOK CIYXKObI - TIepHOJ, B TedeHHe KOTOPOTO W3TOTOBUTE/b (MCIIOTHU-
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TeJb) 00si3yeTcst 0OecrieurnBaTh MOTpebrTe 0 BOSMOXXHOCTh MCII0/Tb30BaHMs ToBapa (paboTkl) 10 Ha3Haue-
HUIO U HECTH OTBETCTBEHHOCTD 3a CYyI[eCTBEHHbIE HeJIOCTAaTKU Ha OCHOBAHUM MyHKTa 6 cTatbu 19 U MyHK-
Ta 6 ctatby 29 HacTosIero 3akoHa.

Nnudopmanys 06 n3mMeHeHUsX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 2 8HeCceHbl U3MeHeHUSs

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
2. VIzroToBuTesb (UCIO/HUTEb) 00513aH yCTaHABIMBATh CPOK CIYKObI ToBapa (paboThl) AJ/IUTENb-
HOTO TI0/Tb30BaHMSI, B TOM UHCJ/Ie KOMITIEKTYIOIIUX W3/e/ui (ZieTaseid, y3/i0B, arperaToB), KOTOpbIe 10 UC-
TeUeHWUH OTpe/e/IeHHOTO TIepro/ila MOTYT MPeACTaB/IsATh OMAacCHOCTb /ISl ’KWU3HU, 3[0POBbs TIOTpeburers,
TIPUUKHSTE Bpe[| ero UMYIIeCTBY WK OKpY»Karollel cpefie.

Vndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 3 8HeceHbl U3MeHeHUSsl

CMm. mekcm nyHKma e npeobloywjeli pedakyuu
3. Cpok cy>x0bl ToBapa (paboThl) MOXKET UCUUCTSTHCS eIUHUIIAMY BDEMEHH, a TaK)Ke WHbIMU /U -
HULIAMUA U3MepeHUst (KWJIOMeTpaMH, MeTpaMH U MPOYMMH eVUHULIAMH W3MepeHUs] UCXOAs U3 (yHKIHO-
Ha/IbHOTO Ha3HaueHHst ToBapa (pe3y/bTara paboThl)).

Wudopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHKkm 4 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu
4. Ha mipoiyKThl MUTaHUsl, MapproMepHO-KOCMeTHUeCKHe TOBaphl, MeIMKaMeHThI, TOBapbl OBITOBOM
XVUMUU U WHbIE TI0ZI00HbIe TOBaphbl (PabOThl) M3rOTOBUTE/L (MCIIOMHUTENL) 00513aH yCTaHABIMBATh CPOK
TOJTHOCTH - TI€PUO/], TT0 KCTeUeHUH KOTOPOTO ToBap (paboTa) CUMTaeTCst HEMPUTOAHBIM /IJIsl KCIT0/Tb30BaHUS
T10 Ha3HaueHMIO.

Wndopmanyst 06 M3MeHeHHsIX:
dedepanbHbiM 3akoHoM om 17 dekabps 1999 2. N 212-d3 8 nyHKm 5 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobloyuyjeli pedakyuu
5. Ipogaska ToBapa (BbIMoHeHWe PaboThl) M0 UCTeUeHUH YCTAaHOBIEHHOTO CPOKa TOAHOCTH, a TaK-
>Ke ToBapa (BbIMTOJHEHWe pabOoThl), Ha KOTOPBIA JO/DKEH ObITh YCTAaHOBJIEH CPOK TOAHOCTH, HO OH He
yCTaHOBJIEH, 3arpelaeTcs.

Wndopmanyst 06 M3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 6 nyHKm 6 8HeCceHbl U3MeHeHUSs

CMm. mekcm nyHkma 8 npedbloywjeli peoakyuu

6. srotoBuTe /b (MCTIONHUTEB) BIIPaBe YCTaHAB/IMBaTh Ha ToBap (paboTy) rapaHTHIHBIA CPOK -
reprofi, B TeueHre KOTOPOTo B ciiyuae 0OHapy>xeHUs B ToBape (paboTe) HelocTaTKa M3rOTOBUTE/Tb (MCIION -
HUTeJb), NpOoJasel], yIOTHOMOYeHHas: OpraHu3alis WK YIOJHOMOUYEHHbIM WUHAWBU/Ya/bHbIA TIpeATpHU-
HHUMarTesb, UMIOpTep 00si3aHbI Y/[0B/IETBOPUTH TPeOOBaHuUsI 1OTpPeOUTesIs, yCTaHOB/IEHHbIE CTaThbsiMU 18 U
29 Hacros1Lero 3akoHa.

W3rotoBuTesb BrIpaBe MPUHSTH 00513aTe/ILCTBO B OTHOLIIEHHWH HEJOCTAaTKOB TOBapa, 0OHapy>KeHHBIX
TI0 UCTeUeHWH YCTaHOBJIEHHOTO MM rapaHTUIHOTO CPOKa (JOTIOTHUTeTbHOe 00s13aTesIbCTBO).

CopepskaHue JIOTIO/THUTE/IBHOTO 00s13aTeNlbCTBA W3rOTOBUTENSl, CPOK [JeWCTBUS Takoro o0si3a-
TeJIbCTBA M TIOPSIIOK OCYLIeCTBIeHUs] TOTpeOuTesieM TpaB 1O TakOMY 00s13aTelbCTBY OIPeAesIOTCS
V3rOTOBUTEJIEM.

NHudopmanus 06 U3MeHeHUsX:
dedepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-P3 8 nyHKm 7 8HeCeHbl U3MEHeHUSs
CMm. mekcm nyHKma e npeobioyujeli pedakyuu
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7. IlpogaBel] BripaBe yCTAaHOBUThL Ha TOBAp rapaHTUMHBIN CPOK, €C/TM OH He YCTaHOBJIEH U3rOTOBH-
TeseM.

ITpopaser; BripaBe MPUHSTH 00s13aTeIbCTBO B OTHOLLIEHUU HEJOCTAaTKOB TOBapa, 0OHAPY>KeHHBIX 110
WCTeUeHUH TapaHTUMHOTO CPOKA, YCTAaHOB/IEHHOTO U3TOTOBUTE/IEM ([IOTIOJTHUTETbHOE 00513aTe/IbCTRO).

CogepykaHre JOTIOTHUTETBHOTO 00si3aTe/IbCTBa TIPO/IaBlia, CPOK AEHCTBHS TAKOTO 00si3aTeibCTBa U
TIOPSIZIOK  OCYIIECTB/IEHUsS] TIOTPeOUTe/IeM TIpaB [0 TaKOMY O0sI3aTelbCTBY OIPEE/ISIIOTCS ZI0TOBOPOM
MeXXy TIoTpeOuTesieM 1 poJaBIOM.

Nnudopmanys 06 nu3MeHeHUsX:

dedepanbHbiM 3akoHOM om 21 dekabpsa 2004 2. N 171-d3 cmambs 5 donosHeHa nyHKmom 8
8. MzroToBuTenb (TIpoJjaBell) HeCEeT OTBETCTBEHHOCTD 3a HEeJJOCTAaTKH TOBapa, 0OHAapy)KeHHbIe B Te-
yeHHe CpOKa AeWCTBUS AOTIOTHUTELHOTO 00s13aTe/bCTBa, B COOTBETCTBUU C ab3aileM BTOPBIM TTyHKTa 6
cratby 18 Hacrosiero 3akoHa, a Mocjie OKOHUaHHsI CPOKa AeHCTBUS JOTIONHUTETbHOTO 00s13aTesibCTBa - B
COOTBETCTBMMU C ITYHKTOM 5 CTarby 19 HacTosI|ero 3akoHa.

Wndopmarust 06 U3MeHeHUsIX:

Cmambs 6 usmeHeHa c 1 mapma 2027 2. - @edepanbHbiil 3akoH om 26 utons 2026 2. Ne 266-D3

Cm. 6ydywyto pedakyuro
Crarbs 6. O053aHHOCTb U3rOTOBUTEJISI 00€CIeUnTh BO3MOXKHOCTh PEMOHTA M TEXHHUUECKOTro 00-
CJTY)KMBaHHSI TOBapa
TAPAHT:

CM. DHIIMK/IOTeJUH, TTO3ULIMN BBICIINX CY[0B U APyryie KOMMeHTapuH K CTaThe 6 HacTosIero 3akoHa
M3rotoButenb 00si3aH 00eCreunTh BO3MOXKHOCTb HCIIO/Ib30BaHUS TOBapa B TeUeHWE ero CpoKa
CTy>KObI. [I71s1 9TOM Lie/I U3roTOBUTENb 0OecrieurBaeT PeMOHT M TeXHUUecKoe 0OCTy)KWBaHHe TOBapa, a
TaK)Ke BBIIMYCK Y MTOCTABKY B TOPrOBbIE U PEMOHTHbBIE OpPraHU3aluy B HeOOXOJMMBIX /11 PEMOHTA W TeXHH-
yeckoro obcmy>KrBaHUsi 0ObeMe M acCOPTUMEeHTe 3arlacHbIX YacTell B TeueHHe CPOKa MPOU3BO/ICTBA TOBapa
Y TI0CJIe CHSITHSI €r0 C TIPOU3BO/ICTBA B TeUEHHE CPOKa CJTy>KObI TOBapa, a MpU OTCYTCTBUM TAaKOTO CPOKA B
TeueHUe ZIeCSITH JIeT CO [IHSI Tiepe/laud TOBapa IoTpeduTestto.

Crarbs 7. [IpaBo noTpebuTesist Ha 6e30MacHOCTh TOBapa (paboThbl, yC/IyTH)
TAPAHT:

CM. SHLMK/IOTIeJUH, TTIO3ULIMHY BBICLLIUX Cy[OB U APyTrHe KOMMEeHTapuH K CTaThe 7 HacToslLero 3akoHa

Cm. cxemy "Be3omacHoCTb TOBapa"

Wndopmanyst 06 M3MeHeHUsIX:

dedepanbHbim 3akoHoM om 17 dekabps 1999 2. N 212-P3 8 nyHKm 1 8HeceHbl U3MeHeHUs

CMm. mekcm nyHKma e npeobloyujeli pedakyuu

1. [TotpebuTens UMeeT MpaBo Ha TO, YToObI ToBap (pabota, yciayra) rnpyu OObIUHBIX yCIOBUSIX €ro
WCIIO/Tb30BaHMs, XPaHeHHs], TPAHCTIOPTHUPOBKA U yTWIM3aLuM Obl Oe3omaceH [ >KU3HU, 3[0POBBS
noTpebuTesIs, OKpY)Karoliel cpeibl, a TakK)ke He TIPUUMHSI Bpes, UMYILLeCTBy rorpeburesnsi. TpeboBanus,
KOTOPBIe I0/DKHBI 00ecrieunBaTh 6e30macHOCTb ToBapa (paboThl, YC/IyTH) AJIs )KU3HU U 3[0POBbSI TIOTPeOH -
TeJIs, OKpY)Karolllel cpeibl, a TaKKe MpeoTBpallieHre NPUYMHEeHNsl Bpefla UMYILLeCTBY NoTpebuTes, sB-
ISTIOTCST 00s13aTeNIbHBIMU 1 YCTAHAB/IMBAIOTCS 3aKOHOM WJTH B YCTAHOB/IEHHOM MM TIODSIJIKE.

2. WsrotoButesns (UcrosHUTENb) 00si3aH obecrieuriBaTh 6e30macHOCTb ToBapa (paboTkl) B TeueHHe
yCTaHOBJ/IEHHOTO CPOKa CJTIY>KObI M/ CPOKA TOAHOCTH ToBapa (paboThi).

Eciu B COOTBETCTBUM C IMyHKTOM 1 CTaThby 5 HACTOSIILEro 3akoOHa M3rOTOBUTE/b (UCIIOHUTEb) He
yCTaHOBHJI Ha ToBap (paboTy) cpok ciykObl, OH 00si3aH obecriednTh HGe301macHOCTb ToBapa (paboTer) B Te-
yeHHe JeCsTH JIeT CO JHs repeziauu ToBapa (paboTbl) MoTpebuTesto.

Bpeq, npyuurHeHHBIN KU3HH, 340POBBIO0 WM UMYILECTBY MOTpeOuTesis BC/ieCTBUe HeobecrieueH st
6e3omnacHocTH ToBapa (paboThl), MOJ/IEXUAT BO3MEILeHUI0 B COOTBETCTBUM CO CTaTheil 14 HacTosiiero
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3aKoHa.

3. Ecim st 6e30macHOTO MCIOMb30BaHMsS ToBapa (paboThl, YC/Iyru), ero XpaHeHusi, TPAHCTIOPTH -
POBKU U YTH/IW3aAl[UM HeoOXoAMMO coOsitofiaTh CrieljdaibHble MpaBwia (fanee - rpaBusia), U3rOTOBUTEb
(ucnonHUTENb) 00513aH yKa3aTh 3TH MPaBUJIa B COTPOBOAUTE/BHOM JOKyMeHTAl[UK Ha ToBap (paboTy, yciiy-
ry), Ha 3TUKETKe, MapKHUPOBKOW WM WHBIM CIIOCO0OO0M, a TipojaBel] (MCIOMHUTeNb) 00s13aH JOBECTU 3TH
TipaBuW/Ia JI0 CBeJIeHHsI TOTpeOuTeTs.

Wndopmarust 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHKm 4 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma 8 npeobloyujeti pedakyuu
4. Ecm Ha ToBape! (paboThl, yC/IyTrH) 3aKOHOM WM B YCTAaHOBJIEHHOM MM TIOPSIZIKE YCTaHOBJIEHBI
obsi3aTesibHbIe TpeOoBaHuUsA, ObecrieunBaroie WX 0e30MaCHOCTh /IS XKU3HH, 37I0POBbsSI TOTpebuTess,
OKpY’Karollel cpefibl ¥ TIpeAoTBpallieHre IPUYMHEeHHUS BpeJja UMYIIeCTBY IMOTpeOUTesist, COOTBETCTBHE TO-
BapoB (paboT, yc/iyr) ykKa3aHHBIM TPeOOBaHUSAM TOJIEKUAT 00sI3aTe/TbHOMY TIOJTBEPXKIEHUIO B TIOPSKE,
TIPeyCMOTPEHHOM 3aKOHOM M UHBIMU TIPaBOBBIMH aKTaMH.
I'’APAHT:

CornacHo ®eznepanpHOMY 3aKkoHy 0T 27 nekabpst 2002 . N 184-®3 o6bekTom 0b6s13aTenbHOM cepTudu-
Kal[id MOXKeT ObITh TOJILKO TPOAYKILIMS, BbIITyCKaeMasi B oOpailjeHre Ha Tepputopuu Poccuiickoit ®e-
paepaumu. Cm. MudopmarmonHoe muceMo [occrangapra PO ot 11 urons 2003 . N BK-110-28/2522

He pomyckaeTcs rnpozaka ToBapa (BbIIIO/IHEHHe PaboThl, OKa3aHKe YCIyry), B TOM YWC/Ie UMIIOPT-
Horo ToBapa (paboTel, yciyru), 6e3 uHdopMarmu 06 00s3aTe/TbHOM TTOATBEPXKIEHUM €r0 COOTBETCTBUS
TpebOBaHUAM, YKa3aHHbIM B ITyHKTe | HACTOsIel CTaTby.

Vndopmariyist 06 n3MeHeHHsIX:

Cmambs 7 dononHeHa nyHkmom 4.1 ¢ 5 dekabps 2022 2. - DedepanbHbill 3aKoH om 5 dekabps 2022 e.
Ne 478-P3
4.1. He pomyckaeTcs TpofiaXka ToBapa, B TOM YKCJ/ie UMIIOPTHOTO TOBapa, Cojiep>Kalliero nHhopma-
I[UI0, 3@ paClpOCTPaHEeHWe KOTOPOW MpeAyCMOTpPeHa aJIMUHUCTPAaTHBHAasi WM YTOJIOBHAs OTBETCTBEH-
HOCTb.

Wndopmanyst 06 M3MeHeHUsIX:

®dedepanbHbiM 3akoHoM om 18 utonsa 2011 2. N 242-dD3 @ nyHKm 5 8HeceHbl U3MeHeHUsl, scmynaroujue 8
cuny ¢ 1 aseycma 2011 2.

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu

5. Ecn ycTaHOB/IEHO, UTO MPH COO/TIOIeHUH TIOTpeOuTe/IeM yCTaHOBIEHHBIX TPABU/I UCTIOb30Ba-
HUSI, XpPAaHEeHUsS WA TPAHCIIOPTUPOBKHU ToBapa (paboThbl) OH MPUUMHSIET WM MOXKET PUUMHUTD BPE/] XKU3-
HU, 37I0POBBIO U UMYILIECTBY MMOTpeOUTeIs, OKPY>Karollieid cpejie, U3roTOBUTEb (MCTIOJTHUTE b, TTPO/IaBel])
00s13aH He3aMe/|/IUTeIbHO MTPUOCTAaHOBUTH €ro TPOU3BOACTBO (peanu3aliyio) 10 YCTpaHeHUs TIPUYMH Bpe-
[1a, @ B HeOOXOAUMBIX CIydasx TIPUHSTH MepbI TI0 U3bATHIO ero W3 000poTa M OT3bIBY OT MOTpeOuTesns
(motpeburenei).

Ecsiu mpuumHbI Bpe/la yCTPaHUTb HEBO3MOXKHO, U3TOTOBUTE/Tb (MCIIO/THUTE ) 00s3aH CHSATH TaKOU
ToBap (paboty, yciyry) ¢ mpou3sBoACcTBa. [Ipy HEBBITIOTHEHUY U3TOTOBUTEIEM (MCIIOTHUTEIEM) 3TOU 00si-
3aHHOCTH YIIOJTHOMOUEHHbIN (hefiepabHbId OpraH HWCIOJHUTE/IBHOM B/IaCTU MPUHUMAET MephI M0 OT3bIBY
TaKoro ToBapa (paboTbl, YCIIyT) C BHYTPEHHETo PbIHKA U (M/IK) OT MOTpPebuTe st Uy rnotpebuTesieit B mo-
psifike, yCTaHOBJIEHHOM 3aKOHO/|aTesibcTBOM Poccuiickoli ®efepaniyu.

YOBITKY, TIPUUMHEHHBIE TIOTPEOMTETI0 B CBSA3M C OT3bIBOM TOBapa (paboThl, YCIyTH), MOJJIeXar
BO3MeI[eHUI0 U3TOTOBUTE/IeM (MCTIOTHUTEIEM) B TIOJTHOM 00BeMe.

6. YTpatun cuny.

Wndopmarust 06 U3MeHeHUsIX:

Cm. mexkcm nyHkma 6
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Crarbs 8. [IpaBo norpebutesnisi Ha uHMOpMalHo 06 U3roToBUTese (MCTIOTHUTEIE, TTPOZABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHIMK/IONeIUH, TIO3UIMU BBICIIUX CYZ0B W APyrre KOMMEHTapUH K CTaThe 8 HacTosIIero 3akoHa
1. IMotpebutens BripaBe MOTpeOOBaTh MpeAOCTaB/IeHUS HEOOXOJUMOW U OCTOBEPHOU MH(bOpMa-
1 00 M3rotoBUTe e (MCTIOMHUTEIE, TPOAABIie), PeXXuMe ero paboThl M peayM3yeMbIX UM ToBapax (pa-
6otax, yciyrax).

Wndpopmanyst 06 M3MeHeHUsIX:
ITynkm 2 usmeneH ¢ 1 mapma 2026 2. - @edepasbHbiil 3akoH om 24 utoHa 2025 2. Ne 168-D3

CM. npedbldyujyro pedakyuro
2. YKa3aHHasl B MyHKTe 1 HacTosllel cTaTby MH(GOPMALUsS B HaI/ISIAHOW U AOCTYIHOM dopMe J0-
BOJIUTCSI [IO CBeZIeHHs TTOTPeOuTe el MpH 3aK/IF0UeHUH ZI0TOBOPOB KYTUIU-TIPOZIA’KU U IOTOBOPOB O BBITION -
HeHUU paboT (OKa3aHUM YCJIyT) CrI0CO0aMU, TIPUHSATHIMU B OT/e/IbHBIX cepax 00CIy>KMBaHUS MOTpebu -
Tesieid, Ha PyCCKOM sI3bIKe, a [JOTIOJIHATEe/IbHO, TI0 YCMOTPEHUI0 U3TrOTOBUTe/Is (MCTIOTHUTeJIS, TIPO/iaBLia),
Ha roCyapCTBEeHHBIX sI3bIKaxX pecryb/IvK U UHBIX si3bIKaxX HapogoB Poccuiickoii desepariyu.

Vndopmariyist 06 n3MeHeHHsIX:

Cmambs 8 dononHeHa nyHkmom 3 ¢ 1 aveaps 2019 2. - @edepanbHbilli 3akoH om 29 utons 2018 2. N
250-d3
3. YronHOMOUeHHasi OpraHu3aLys WU YII0JIHOMOUeHHbIN UHIMBU/ya bHbINA MpeANpUHUMATeb 10
TpeboBaHUIO MOTPebuTe NSt 00s13aHbI MPEIOCTABUTD MO TBEP)KI€HHE CBOUX TIOJTHOMOUMH, BBITEKAIOIIUX U3
3aK/IF0YeHHOT0 MU JJOTOBOpa C U3roTOBUTe/eM (TIPO/IaBLIOM).

Wndopmaryst 06 U3MeHeHUsIX:
HaumenosaHue usmeHeHo ¢ 1 sHeaps 2019 e. - @edepanbHbiil 3akoH om 29 utons 2018 2. N 250-D3

CM. npedbldywyto peoakyuio
Crarba 9. IHbopmarus 06 u3roroBuTesie (MCIIOHUATEe, TIPOZABIIe, Bla/le/bIe arperaropa)
TAPAHT:

Cwm. OHLMKIIONe 1K, TTI03ULUY BBICLIUX CY[0B U Jpyrve KOMMeHTapuu K CTatbe 9 HacTodllero 3akoHa

Cwm. cxemy "Unbopmarus, ipeiocTaBisieMast ToTpeduTestto”

Wudopmaryst 06 U3MeHeHUsIX:
ITyHkm 1 usmeneH c 1 saueaps 2019 a. - @edepanbHbll 3akoH om 29 utons 2018 2. N 250-D3

CM. npedbldyuwyto peoakyuio

1. M3rotoBuTesb (MCIOMHUTETH, TIPOZaBel]) 00s3aH JOBECTH /10 CBefleHUs roTpebuTesis GrupMeH-
HOe HavMeHOBaHUe (HavMeHOBaHHMe) CBOei OpraHu3aliiM, MeCcTo ee HaXOKJeHUs (aJpec) U peKuM ee pa-
60tb1. [TpozaBel] (MCTIOHUTEIIB) pa3MellaeT yKa3aHHYO UH(QOPMAI[|IO Ha BbIBECKE.

N3roroBuTtesnsb (MCMOMHUTEb, TIPO/iaBel]) - UHUBUAYabHBIA NIpeANpUHUMATe/Tb - I0/DKeH Tpefio-
CTaBUTH TOTPeOUTesTF0 MHPOPMALMIO O TOCY/apCTBEHHOW PerucTpalyyd ¥ HauMeHOBAaHWM 3aperuCTPUpo-
BaBIIero ero opraHa.

W3rotoBuTtesns (pojaBelr) 006si3aH [JOBeCTH [I0 CBeJileHUs TIOTpeduTenst hupMeHHOe HauMeHOBaHHe
(HauMeHOBaHHe), MECTO HaXOX/IeHU (aZipec) U peXXUM pabOThI YITOJTHOMOUYEHHOM OpraHW3al[ud U/ YO/ -
HOMOYEHHOTO WH/IMBUYaIbHOTO TIPeATIPUHAMATEIS.

Nnudopmanus 06 nu3MeHeHUsX:

Cmambs 9 dononHena nyHkmom 1.1 ¢ 1 aHeaps 2019 2. - @edepanbHblli 3akoH om 29 utona 2018 . N
250-P3
1.1. YnonHomoueHHas OpraHu3alysi Wik yIOoIHOMOYeHHbIN UHAWBU/Iya/lbHBIN MpeiIpUHUMaresb B
ciiyyae obpartieHust ToTpebuTesst 00si3aHbI JOBECTH /IO ero CBeZieHUs] MHPOopMaLio 0 cebe ¥ M3roTOBUTEe
(mpogasiie) (dbvpMeHHOe HavMeHOBaHHWe (HaMMEeHOBaHHWE), MECTO HaXoKAeHus (apec), pesKuM paboThbl,
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roCyJapCTBEHHbIM PerucTPaLMOHHbIN HOMep 3aluCh O CO3[,aHUM FOPUAWUYECKOrO JIMLA, (aMUInI0, UMS,
0TueCcTBO (eC/M HMeeTCs), TOCY[JapCTBEHHBIM pervCTpaljMOHHbIM HOMEpD 3arvCd O TOCyAapCTBEeHHOU
pervcTpald (U3MYEeCKOro Jvlja B KaueCTBe WH/AWBU/YaJbHOTO MpeArpvHUMATeIs). YOIHOMOYeHHast
OpraHu3alys WK YIOJTHOMOUEHHbIM WHVBU/lyalbHbIA MpeANIpUHUMAaTe /b BIpaBe JA0BEeCTH [0 CBeeHUs
notpebuTesielt MHGOpPMaIMIO 0 cebe TIOCPEICTBOM ee pa3MellleHHsI Ha CBOeM CalTe B WHGMOPMaI[HOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTr "VIHTepHet", mHbopMalyio o6 u3rortoButese (MpofaBlie) MOCPeACTBOM
pa3MellleHHs1 Ha CBOeM caiiTe B MH(OpPMalMOHHO-Te/IeKOMMYHUKALIMOHHOW ceTH "VIHTepHeT" CChUIKU Ha
CTpaHully caliTa W3roToBuUTessl (MpofaBiia) B HMH(OPMAI[OHHO-Te/IEKOMMYHUKAI[MOHHOW ceTu "VHTep-
HeT", cofiepyKaiiyto uHhopmaryio 06 uroropurese (IpPoJaBIie).

Nnudopmanus 06 n3MeHeHUsX:

Cmambs 9 dononHena nyHkmom 1.2 ¢ 1 saHeaps 2019 2. - @edepanbHblli 3akoH om 29 utona 2018 . N
250-d3
1.2. Bnagener arperatopa o0si3aH JJOBECTH [0 CBeZieHUs TOTpeOHTe el nHdopMalo o cebe u

npozaBLe (ucrosHuTene) (bupMeHHOe HauMeHOBaHWe (HaMMeHOBAaHWE), MeCTO HaXOKJeHus (aapec),
peXXuM paboThl, TOCYJAPCTBEHHBIM PEervMCTPALMOHHBIM HOMED 3aliCcU O CO3[jaHUU FOPUUUeCKOTO JIUIIA,
dbamunuio, uMs, OTUeCTBO (ecId HMeeTCs), TOCY/apCTBEHHbIN perucTpalMOHHBIM HOMep 3aluch O
roCyJapCTBEHHOW peructpanuu (Gu3nUeckoro Juija B KauyeCcTBe MHAUBUAYaJbHOTO MpeAnpUHUMaTeis), a
Takke 00 UMeLMXCS U3MeHeHHUsIX B yKa3aHHOM nH¢opMaLuu. Brajernely arperatopa JOBOJUT 0 CBefie-
HUs1 TIoTpebuTene nHdopMalio 0 cebe u Tpozarie (HMCTIOTHUTE/IE) TTOCPECTBOM ee pa3MelleHUs Ha
CBOMX caliTe W (WIM) CTpaHMle caiiTa B MH(OPMALIMOHHO-TeJIeKOMMYHHKAIL[MOHHOW ceTu "VIHTepHeT".
Wudopmaryio o mpogasiie (MCTIOHUTEIE) Bilajiesiel] arperaropa BIpaBe J0BeCTH [0 CBe/leHUs MMoTpebu-
Tesiel TIOCPeJCTBOM pa3MellleHHs] Ha CBOWX caiiTe U (M/M) CTPaHULIe caiita B UHPOPMAaI[MOHHO-Te/IeKOMMY -
HUKAIIMOHHOW ceTH "VIHTepHeT" CChIZIKM Ha CaWT TpojaBlia (KMCIIOMHUTE/sI) B MH(OpPMaI[OHHO-TesIe-
KOMMYHMKaI[MOHHOU ceTU "VIHTepHeT".

Wndopmarust 06 U3MeHeHUsIX:

Cmambs 9 donoaHeHa nyHkmom 1.3 ¢ 1 aHeaps 2019 e. - @edepanbHblili 3akoH om 29 urona 2018 e. N
250-P3
1.3. TIpogager (UcCroMHWTENb) 00s3aH TPEAOCTABUThL B/aJesiblly arperaropa ¥ pa3MecTUTh Ha

CBOEM caiiTe B WH(GOPMAal[MOHHO-Te/IEKOMMYHUKALIMOHHOW ceTu "VIHTepHeT" (TIpM €ro HaJiu4yuu) [0-
CTOBEpHYI0 MH(opMaLuio o cebe, yKazaHHYIO B IyHKTe 1.2 HacTosiiel ctaTbu. B ciydae, ecu umerorcst
M3MeHeHUs B TakoW MH(GOpMaLiH, rpozasel] (MCIIoHKTe b) 00sI3aH B TeueHe oHOro paboyero JHs C MO-
MeHTa BHECEHUsI B Hee M3MeHeHHH COOOIIUTh BaZie/iblly arperartopa o0 3TUX U3MEHEeHHUsIX U pa3MeCTUTh
MX Ha CBOeM caiTe B MH(OpMallMOHHO-Te/IeKOMMYHUKALIMOHHOW ceTy "VIHTepHeT" (IpU €ro Ha/JW4uu).
Bnapgener arperaropa 00si3aH BHECTU 3TH U3MeHeHHs] B MH(GOPMAIIHIO O TIpojaBlie (MCIIOJTHUTeIe) B Teue-
HHe OofHOro pabouero AHs, eCIy pa3MelleHHe YKa3aHHOW WH(OpMAaly OCYILeCTB/SeTCs Ha CalTe Biia-
Jlenblia arperaropa M (WiM) ero CTpaHule caiTa B UH(QOPMAaLMOHHO-TeeKOMMYHHKAaLMOHHOM ceTu "VIH-
TepHeT".

Wnpopmanyst 06 M3MeHeHHsIX:

Cmambs 9 oononHeHa nyHkmom 1.4 ¢ 1 mapma 2026 2. - @edepanbhbliii 3akoH om 1 anpensi 2025 2. Ne
41-d3
1.4. Bnapgener arperatopa BIipaBe 00eCreunTh BO3MOKHOCTb TIPOXOXK/IEHHSI POZABLIOM (HCTIOTHH -
TesieM), roTpebuTesieM ayTeHTU(PUKALIMK C UCI0/Ib30BaHUEM eIMHOW OMOMeTpHUYecKOW CHCTeMbI B COOT-
BeTCTBUM CO ctatheli 10 demepanbHoOro 3akoHa ot 29 mekabpst 2022 roga N 572-®3 "O06 ocyiiecTBIeHUN
uzeHTUGUKALMK U (MIK) ayTeHTU(dUKaMKU pU3nueCcKUX UL C UCTI0/Ib30BaHHeM OMoMeTprueCKUX Tepco-
Ha/IbHBIX [IAHHBIX, O BHECEHMHU M3MeHeHUH B OT/e/IbHble 3aKOHO/aTe/lbHble akThl Poccuiickoi Pesepaniun
Y MIPYM3HAaHWM YTPAaTUBLUMMU CUTy OTJe/IbHBIX TOJI0KEeHW 3aKOHOzaTenbHbIX akToB Poccuiickon depepa-
"

quu'.

Wndopmanyst 06 M3MeHeHHsIX:

Cmambs 9 oononHeHa nyHkmom 1.5 ¢ 1 mapma 2026 2. - @edepanbhbliii 3akoH om 1 anpensi 2025 2. Ne
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41-P3

1.5. Bnazener arperatopa 00si3aH OCYIIeCTB/IATh UAeHTU(PUKALIUIO C UCTIONMb30BaHUeM (eiepasib-
HOW rocyJapCTBeHHOW UH(OPMaLIMOHHOM cucTeMbl "EfuHas cucteMa WAeHTU(PUKALIMU U ayTeHTUUKALUU
B UH(PaACTPyKType, obecreurBarolieli HHGOPMaIlMOHHO-TEXHOIOTHUYECKOe B3aUMO/IeHCTBUe UH(OpMAaIH-
OHHBIX CHUCTeM, UCTIO/Ib3yeMbIX [Ijisl PeJOCTaB/IeHNsI TOCYAaPCTBEHHBIX M MYHHUILUMAIBHBIX YCIYT B JIeK -
TPOHHOU (opme" (fasiee - efHasl CMCTeMa WAeHTU(GUKALIMK U ayTeHTU(PUKAI[UN) U3bSIBUBIIUX JKeJlaHUe
TIPOMTU TaKyl WIeHTU(MUKALMIO U HWMEIOIUX HaMepeHWe pasMeCTUTh MpefjioKeHHe O 3aKIHuYeHUr
JIOTOBOpa KYTUIU-TIPOZIaXKK TOBapa ([0roBopa BO3ME3[JHOTO OKa3aHWsl YC/IYT) POCCUMCKUX FOPUANYECKUX
UL U U3UYe CKUX JTHLI.

Nnudopmanus 06 n3MeHeHUsX:

Cmambs 9 dononHeHa nyHkmom 1.6 ¢ 1 mapma 2026 2. - @edepanbHbiil 3akoH om 1 anpens 2025 2. Ne
41-P3
1.6. Bnazenery arperaropa 00si3aH JJOBECTH [JI0 CBeJleHUs MOTpebuTeell HHMOPMAIHIO O POXOXK/E -
HUU UeHTH(UKALIUYA JTUIIOM, UMeIOIIUM HaMepeHUe pa3MeCTUTh TPeJIoKeHHe O 3aK/IHUeHUH 0TOBopa
KYTUIU-TIDO@KK TOBapa (JOroBopa BO3Me3ZHOIr0 OKa3aHWsl YCIyr), C UCMOIb30BaHUEM e/IMHOM CUCTEeMBbI
uaeHTU(PUKALIMKM U ayTeHTU(PUKAIIUU TIOCPeZICTBOM pa3MellleHust YKa3aHHOW UH(OPMally Ha CBOUX caliTe
Y (Un) cTpaHulle caiita B MH(GOPMal[MOHHO-Te/IeKOMMYHUKALIMOHHOU ceTy "VIHTepHeT".

Wndopmanyst 06 M3MeHeHUsIX:

dedepanbHbiM 3akoHoM om 16 okmsbps 2006 2. N 160-D3 nyHKm 2 u3103ceH 8 HOB8OU pedaKyuu

CMm. mekcm nyHKma e npeobloyujeli pedakyuu

2. Ecmu BUJ, [eATeIbHOCTH, OCYILeCTB/IsSIeMbId W3rOTOBUTeNeM (MCIIO/HUTeIeM, TIPOJAaBLOM),
TMO/I/IEXKUT JIULIEH3UPOBAHUIO U (W/IM) UCTIO/IHUTEb UMeeT TOCY/IapCTBEeHHYIO aKKpeJUTall|io, 10 CBe/leHHs
rorpebuTesisi o/KHa ObITH JOBefeHa MH(OpMAaILMs O BUJe AesTelbHOCTU U3TrOTOBUTESsE (MCTIOMHUTEIS,
NpofaBiia), HOMepe JULeH3uu U (Wih) HOMepe CBUJeTe/IbCTBa O TOCY/AapCTBEeHHON aKKpeJuTaluK, CpOKax
JIeMCTBYS YKa3aHHBIX JIMLEH3UU U (UIM) CBU/IeTE/IbCTBA, a Takke UH(opMaiius 06 opraHe, BbiiaBleM yKa-
3aHHbIE JIMLEH3UI0 U (WIH) CBU/I€TeTbCTBO.

3. adopmarius, rpeaycMOTpeHHasi TTyHKTaMu 1 U 2 HacTosilLel cTaThy, AO/DKHA OBITh JOBejeHa
JI0 CBeJieHUsI TIOTpeOuTesiel TakKe TPU OCYI[eCTB/IEHUH TOPTOB/IU, OBITOBOTO M WHBIX BUAOB 00C/TY)KMBa-
HUsl TIoTpeOuTesiell BO BpeMeHHBIX TMOMeleHUsIX, Ha sipMapKax, C JIOTKOB U B [IPyTUX C/Iydyasix, ecsiu
TOPrOBJ/Isi, OBITOBOE U MHbIE BUZBI 00CTY)KMBaHUS MIOTpeOUTeNel OCyIeCTB/ISIOTCS BHe TIOCTOSIHHOTO Me-
CTa HaXOX/leHWs Mpo/iaBLia (MCTIOTHUATEIS).

Crarbsa 10. adopmarius o Topapax (paborax, ycayrax)
TAPAHT:

CM. DHUMK/IOMNeAUH, TTO3ULMK BBICIIMX CY[0B U Jpyrve KOMMeHTapuu K ctatbe 10 HacTosiiero 3ako-
Ha

Cwm. cxemy "MHbopmarus, ipefocTaBisieMast ToTpeouTestto”

1. M3rotoButens (UCIOMHUTENb, NPOZaBel]) 00s3aH CBOeBPEMEHHO TPe/[0CTaB/IsATh MOTpebuTeto
HeoOXOMMYIO 1 OCTOBEpHYIO MH(OpMarMio o ToBapax (paborax, yciyrax), 06ecrneurBarolyo BO3MOXK-
HOCTh MX TpaBU/IbHOrO BbIOOpa. I10 oTAenbHBIM BHZaM TOBapoB (paboT, yc/iyr) repeueHb M CIIOCOOBI
JoBesieHUst MH(OpMaLMK [0 oTpebuTens ycraHaBmmBatoTcs [IpaBurensctBom Poccuiickoii depeparyu.

Wndopmaryst 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHom om 21 Oekabps 2013 2. N 363-P3 8 nyHkm 2 @HeceHbl U3MEHeHUSs,
ecmynatowjue 8 cuiy ¢ 1 uronsa 2014 a.

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
2. 'ndopmarius o ToBapax (paboTax, yciyrax) B 00si3aTesIbHOM TIOPsi/IKe I0/KHA COZlepKaTh:
HaMeHOBAaHME TEeXHUUYECKOTO peryiaMeHTa WIM WHOe YCTaHOBJIEHHOe 3aKOHOZATe/lbCTBOM Poc-
cuiickoit defepalii 0 TEXHUUECKOM PeryTMpOBaHUM U CBUJETe/IbCTBYIOIIee 00 00si3aTe/IbHOM TOATBEp-
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JKIEHUW COOTBETCTBUS TOBapa 0003HaueHue;

CBeZileHHs 00 OCHOBHBIX TOTPeOMTeNbCKUX CBOWCTBAaX TOBAapoB (paboT, yC/Iyr), B OTHOLIEHUH
MPOAYKTOB TMHWTaHUsl CBeJeHUs 0 COCTaBe (B TOM 4YMC/ile HaMMEHOBaHWe MCMO/Ib30BaHHBIX B IpoLiecce
W3rOTOBJIEHUsI TTPOIYKTOB MUTAHUS MUILEBBIX J00aBOK, OMO/IOrMUeCKr akTUBHBIX 100aBOK, MH(MOPMALHS O
Ha/IMUMK B MIPOJIyKTaX MUTAHUSI KOMIIOHEHTOB, TIOJTyUeHHbIX C IPUMeHEeHWeM I'eHHO-UH)KeHepPHO-MOAU(U-
L[MPOBaHHbLIX OPraHM3MOB, B C/yuyae, eC/IM COZepkaHWe YKa3aHHbIX OPraHW3MOB B TakOM KOMIIOHEHTe
cocrassisieT Oosiee 1€BSITH AeCATHIX MPOL[EHTA), TIUILeBOW LIeHHOCTH, Ha3HaueHnH, 00 yC/IOBUSIX TIPUMeHe -
HUSI U XPaHEHUsl MIPOJYKTOB TMTaHMs, 0 Crioco0ax M3TrOTOB/IEHUS TOTOBBIX O/t0fI, Bece (0Obeme), fare u
MeCTe M3rOTOB/IeHUs U yIaKoBKM (pactacoBKHM) MPOYKTOB MUTaHUs, a TAK)Ke CBeZleHHsI O MPOTUBOIIOKa3a-
HUSIX /IS UX TIPUMEHeHUs1 TIPU OT/e/TbHBIX 3abosieBanusiX. [lepeueHs ToBapoB (pabor, yciyr), uHdopmarus
0 KOTOPBIX JIOJDKHA COZIep’KaTh MPOTUBOIIOKA3aHUsS /Il UX MPUMEHEeHUs TIPU OTZAebHBIX 3a00sieBaHUsIX,
yTrBepxaaetcs [IpaButensctBom Poccurickor ®esepanyu;

1[eHy B PyO/IsiX ¥ yC/I0BUSI IPUOOpeTeHNst TOBapoB (paboT, yciyr), B TOM YKC/e TIpY OIjiaTe TOBa-
poB (pabor, ycayr) yepe3 orpezie/ieHHOe BpeMsi TIOC/Ie UX TiepeJauy (BBITIOTHEHMs, OKa3aHUsl) oTpeduTe-
JT10, TIOJTHYIO CYMMY, TTO/I/IeKalllyto BbITUIaTe oTpebuTesieM, U rpaduk roraiieHust 3Tol CyMMBbI;

TAPAHT:

CMm. @enepanbHbIi 3aKoH OT 21 mekabpst 2013 1. N 353-@3 "O noTpebuTe/nbckoM Kpezaute (3aiime)",
BCTyMarowui B cuny ¢ 1 nronsa 2014 1.

rapaHTUIHBINA CPOK, €C/IU OH YCTaHOBJ/IeH;

npaBu/Ia U yciaoBus 3dekTUBHOrO 1 6e301MacHOTr0 MCI0/b30BaHKMs TOBApOB (paborT, yciyr);

rHbopMaI[iio 00 sHepreTrueckoi 3(hheKTUBHOCTH TOBApOB, B OTHOIIIEHUU KOTOPBIX TpeOoBaHUe O
Ha/TMYMH TaKoi MH(GOPMALMU OTIpe/ie/ieHO B COOTBETCTBUH C 3aKOHO/aTe/IbCTBOM 00 3HeprocOepexeHun 1
0 TIOBBIIIIEHWH YHEepreTHUeCcKou 3(ppeKTHBHOCTY;

CPOK C/Ty>KObI WU/TM CPOK TOIHOCTH TOBAapoOB (PaboT), YCTAaHOBJIEHHBIN B COOTBETCTBUU C HACTOSIILIM
3aKOHOM, a TaK)Ke CBeJleHHsI 0 HeOOXOUMBIX JIeUCTBUSX MTOTPeOUTe IS TI0 UCTeUeHNH YKa3aHHBIX CPOKOB U
BO3MO)KHBIX TOC/IE/ICTBUSIX TPU HEBBITIOTHEHUM TaKUX JEMCTBUH, ecyid ToBapbl (pabOThI) MO UCTEUEHUH
yKa3aHHbIX CPOKOB TIPeJCTaB/SIOT OMACHOCTb /ISl YKU3HH, 37I0POBbSi U MMYIECTBA IMOTPeOUTeNs WU
CTaHOBSATCSI HETIPUTOAHBIMU 1J1s1 UCTIONH30BaHUS 110 Ha3HAUeHUIO;

azipec (MeCTo HaxoX/eHus ), GhupMeHHOe HauMeHOBaHWe (HauMeHOBaHWe) U3rOTOBUTes (MCITOMHU -
TeJsl, TIpojjaBlia), YIOJHOMOYEHHON OpraHu3al[ii WM YIIOJHOMOYEHHOTO WHAWBUAYa/JbHOTO TIPeJTpU-
HUMarTeJisi, UMIOpTepa;

uHpopMaLrio 00 00s13aTeIbHOM TIOATBEPXKJEHUH COOTBETCTBHUSI TOBApOB (paboT, yc/iyr), yKa3aH-
HBIX B TTyHKTe 4 CTaTbU 7 HACTOALErO 3aKOHa;

MH(OPMaLMIO 0 TIpaBU/Iax MPOAaKK TOBApPOB (BBINOMHEHUsI paboT, OKa3aHUs yCIIyT);

yKa3aHWe Ha KOHKDeTHOe JIMI0, KOTopoe OyleT BBIMOJHATH paboTy (OKas3biBaThb YCIAYTY), U
WH(OPMaLIMIO 0 HeM, eC/Td 3TO UMeeT 3HaueHue, UCXO/Isl U3 Xapakrepa paboTsl (YC/IyrH);

yKa3aHve Ha UCIo/b30BaHue (DOHOTpaMM TPU OKa3aHWH pa3BiieKaTe/lbHbIX YCIYT UCTIOTHUTEeSIMU
MYy3bIKa/IbHbIX TIPOW3Be/[eHUM.

Ecsiu mpuobpeTaembliii moTpebuTesiemM ToBap ObUT B yroTpebsieH!M WK B HEM yCTPAHS/ICS HelloCTa-
TOK (HE/I0CTaTKM), MOTPeOUTeTI0 0/DKHA OBITh MPeAoCcTaBIeHa MH(GOPMALHst 00 3TOM.

TAPAHT:

O [omonMHUTeNbHBIX TpebOoBaHUSX, TPeAbSB/AEMbIX K STHKeTKaM, sp/blkaM JHA00 JHUCTKaM-
BK/Ia/IbIIIIaM YIIAaKOBaHHBIX THUIEBBIX NTPOAYKTOB, M. PesepasibHbii 3aKoH OT 2 gHBaps 2000 r. N 29-
d3

Wndopmariyist 06 n3MeHeHHsIX:

ITyHkm 3 usmeHeH ¢ 1 cenmsbps 2026 2. - @edepanbHbili 3akoH om 28 0ekabps 2024 2. Ne 546-D3
Cwm. 6ydywyro pedakyuro

®dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 6 nyHKm 3 8HeCceHbl U3MeHeHUSs
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Cm. mekcm nyHkma 6 npedbloywjeli pedakyuu

3. Mudopmartiusi, mpeaycMoTpeHHasi ITyHKTOM 2 HACTOsIILel CTaTbH, IOBOJUTCS /10 CBe/leHus TIoTpe-
OuTeneli B TeXHWUECKOW AOKyMeHTAlWW, TIpWIaraeMoi K ToBapaM (paboTam, yciyram), Ha 3THKeTKax,
MapKUPOBKOM U/TM UHBIM CIIOCOOOM, TIPUHSTBIM ZIJIs1 OTZAEIbHBIX BUZIOB TOBApoB (paboT, yciyr). MHbopma-
1usi 00 00si3aTesTbHOM MO/ TBEPIK/I€HUH COOTBETCTBHUSI TOBAapOB IMPECTAB/ISIeTCS B TOPsiZIKe U Criocobamu,
KOTOpbIe yCTaHOB/EeHbI 3aKoHO/aTe/IbcTBOM Poccuiickoit defiepaliiii 0 TeXHUUECKOM peryupOBaHUM, U
BKJIIOUaeT B cebsi CBe/leHUsI 0 HOMepe JOKyMeHTa, MOJTBepP)K/JatoIlero Takoe COOTBETCTBHeE, O CPOKEe ero
JIeMCTBYS U 00 OpraHr3al[|u, eTr0 BbI/IaBIIIeH.

A63a11 BTOpOM yTpaTuiI CUTy.

Nnudopmanus 06 n3MeHeHUsX:
Cm. mekcm (163(1L{CI 8Mopo2co

Cmambs 10 dononHeHa nyHkmom 4 ¢ 1 ceHmsbps 2026 2. - ®edepanbHbili 3akoH om 28 dekabps
2024 2. Ne 546-D3

Cwm. 6ydywyto pedakyuro

3akoH oononHeH cmambeli 10.1 ¢ 1 mapma 2026 2. - @edepanbHbiil 3akoH om 24 utoHs 2025 2. Ne 168-
D3

Crarbs 10.1. ndbopmanys, mpegHa3HaueHHast AJ1s1 yO/IMYHOTO 03HAKOMJIeHUS TOTpebuTesieit

1. ludpopmarusi, mpejHa3HaueHHast [j1st MyOIMYHOTO 03HAKOMJIEHHSI TIOTpeOuTe el U He SIBISIOIIA-
sICsI peK/IaMoM, 3a UCK/TIoueHrueM UH(OopMaliy, yKa3aHHOM B cTaThsix 8, 9 u 10 HacTosIero 3akoHa, pa3Me-
IaeTCsT U3rOTOBUTE/IEM (MCITOTHUTE/IEM, TIPOZIaBLIOM) B 001[eJOCTYITHBIX MecTax (MecTaxX, JOCTYITHBIX /IS
HeoTIpe/ie/IeHHOTO KpyTa Juil) U (WiK) TOBOAUTCS O CBeZIeHHsI HeoTlpe/ie/IeHHOTO KpyTra rnotpeburesneti (B
C/lyyae pasMellieHusl Takod MHGOPMaLMK) C UCIO/b30BaHHWEM BBbIBECOK WM UHBIX CPEACTB pa3MellleHHst
vHbopMaLuK (HaAIMCcel, yKa3aTeseld, BHEIIHUX TTOBepXHOCTelH, nH(MOPMAIMOHHbIX Tabmuuek, uHbopma-
I[MOHHBIX 3HAKOB, KOHCTPYKIIWH, COOPY)XEHWH, TEeXHHUUECKHUX MPHUCIIOCOOTEHUH W [PYTUX HOCUTEJeH,
ripe/Ha3HaueHHbIX [I7Is1 PAaCIpOCTpaHeHus1 MH(OPMaLMK, 32 UCK/IIOUeHUeM PeKIaMHbBIX KOHCTPYKLMI) TIpU
OCYIIeCTB/IEHUH TOPTOBJH, OBITOBOTO Y UHBIX BUIOB OOCTy>KUBAHUS MTOTPeOUTe e,

2. ndopmaryst, mpeiHa3HaueHHast /171s yO/JIMYHOTO 03HAKOMJIEHUsI TIOTpeOuTesnel, [o/bKHA ObITh
BBITIO/THEHA Ha PYCCKOM $I13bIKe KaK roCyZ,apCTBeHHOM s3blke Poccuiickor ®esiepaiiyy, a B Cayvasx, peny -
CMOTPEeHHBIX 3aKOHO/aTeIbCTBOM CyObekToB Poccuiickoit defepaliin, MO>KET ObITh BBITIOJTHEHA TaK)Ke Ha
rOCyAapCTBEHHBIX s13bIKax PecrnyOyuK U (UIK) UHBIX s13bIKax HapofoB Poccuiickoii @epeparuu. I1pu sTom
vHbopMaLusi, TpeJHa3HaueHHasi [/ MyO/JIMYHOTO O3HAKOMJIEHUsI TIOTpeOuTeneld W BBITIOJIHEHHas Ha
rOCy/lapCTBeHHBIX sI3bIKax pecrny6siuK W (WiK) UHBIX si3blkax Hapo#oB Poccutickoli @enepaiiuu, J0/DKHA
ObITh WJEHTUYHOW TIO COZEepP)KaHWI0 WH(GOpMAILUH, TpeJHa3HAYeHHOW i MyOIMYHOTO O3HAKOMJIEHHS
roTpebuTesiel U BBITIOJIHEHHOW Ha PYCCKOM $sI3bIKe KaK roCy/japCTBeHHOM si3bike Poccuiickoii ®enepay,
a Tak’Ke paBHO3HAYHOM MO pa3MelleHUI0 U TeXHUUeCKOMY O(OPMJIEHHIO B COOTBETCTBUH C UaCThbIO 2 CTa-
Ter 3 PegepanbHOro 3akoHa ot 1 utoHs 2005 roga N 53-®3 "O rocygapcTBeHHOM si3bike Poccuiickoi Pe-
Jeparuun'.

3. Ilo ycMoTpeHuto u3rotoButesist (UCTIOMHUTESS, TPoJaBLia) UHGopMaliys, npefHa3HaueHHast /st
My6/IMYHOTO 03HAKOMJ/IEHUsI TIOTpeOuTe e, B COOTBETCTBUU C UacCThio 2 cTaThyl 3 DeiepasbHOTO 3aKOHA OT
1 urons 2005 roga N 53-@3 "O rocymapcTBeHHOM si3bike Poccutickoii denepariii’ MOXKET OBbITh BBITTOJ/IHE -
Ha TaK)ke Ha MHOCTPaHHbIX SI3bIKaX.

4. TlonoxkeHUsI HacTosillleld CTaTbd He TMPUMEHSIIOTCS K Cay4yasiM HCIO/b30BaHUS (DUPMEeHHbBIX
HaMMeHOBAHWM, TOBapHBIX 3HAKOB, 3HAKOB OOC/TY)KHBAHUS, a TakKXKe K ADYTMM CJIydasiM, MpesyCMOTpeH-
HbIM (efiepa/ibHBIMU 3aKOHaMU, WHBIMU HOPMAaTHMBHBIMU TMpPaBOBBIMU akTamu Poccutickoii ®epepaiiuu,
TpeOOBaHUSIMM TEXHUUECKUX DPerylaMeHTOB B COOTBeTCTBMM C DejiepasbHbIM 3aKOHOM OT 27 aekabps
2002 roga N 184-®3 "O TexHHWYECKOM peryMpOBaHUM'', aKTaMH, COCTaB/ISIOLIMMU NpaBo EBpa3uiickoro
KOHOMUUECKOTO COH03a.
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Crarbsa 11. PexxuM paboThl npo/iaBiia (MCITOTHATEIS)
TAPAHT:

CM. OHIMK/IONEeIUH, TIO3ULMY BBICIIIUX CYZIOB U JpyTUe KOMMEeHTapuu K ctaTbe 11 HacTosiero 3ako-
Ha

Wndopmarust 06 U3MeHeHUsIX :
ITyHkm 1 usmeHeH c 19 asezycma 2024 2. - ®edepanbHbili 3akoH om 8 agzycma 2024 2. Ne 232-P3

CM. npedbldywyto peoakyuio

1. Pe>kuM pabOTBI TOCYZAPCTBEHHBIX, MYHHUIUITAIBHBIX OpPraHU3ariuii TOPrOBJH, OLITOBOTO U MHBIX
BU/IOB 00C/TY)KMBaHHs 1OTpebrTesiell yCcTaHaB/IMBaeTCs 10 pellleHHI0 COOTBETCTBEHHO MCIOTHUTETbHBIX
opraHoB cyobekToB Poccutickoii depepaniiyi ¥ OpraHOB MeCTHOTO CaMOYTIPAB/IEHUSI.

2. Pexxuim paboThbl opraHu3alyii, OCyIeCTB/SIOIINX AeATeJbHOCTb B cepax TOProBoro, ObITOBOrO
Y UHBIX BUZIOB 00C/Ty>KUBaHUS ITOTpebUTesel ¥ He YKa3aHHBIX B IyHKTe | HaCTosIIeld CTaThH, a TaKXe UH-
JUBH/Iya/IbHBIX TIpeATIPUHUMAaTe el yCTaHaB/IMBaeTCsl MU CaMOCTOSITeJTBbHO.

3. Pexxuim paboThl 11pojiaBiia (MCTIOHUTEIS) ZOBOAUTCS 10 CBeIeHUs TToTpeOuTe el U JoKeH Co-
OTBETCTBOBATb YCTaHOB/IEHHOMY.

Wudopmaryst 06 U3MeHeHUsIX:
HaumeHogaHue usmeHeHo c 1 siHeaps 2019 e. - @edepanbHblil 3akoH om 29 uronsa 2018 2. N 250-D3

CM. npedbldyuwyto peoakyuio
Cratbsa 12. OTBeTCTBEHHOCTb W3TOTOBUTEJISI (MCTIOTHUTEIS, TIPO/aBlia, B/ajie/blla arperaropa) 3a
HeHazyiexxaliyto uHdopmaruro o ToBape (pabore, yciyre)
TAPAHT:

Cwm. SHL]I/IKJ'IOHE,E[I/II/I, MO3ULKHK BBICHINMX CyAO0B U APYIrve KOMMEHTAPUU K CTdThbe 12 HacTodmero 3aKo-
Ha

Wndopmanyst 06 M3MeHeHHsIX:
dedepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHKm 1 8HeceHbl U3MeHeHUs

CM. mekcm nyHKma 8 npeobloyujell pedakyuu

1. Ecm noTtpebuTestto He MpefocTaB/ieHa BO3MOXKHOCTb He3aMe/|IUTe/IbHO TOIYUYUTh NPU 3aKIIo-
YyeHUH JIoroBopa uHbopMaluio o ToBape (pabore, yciyre), OH BIIpaBe MOTpeOOBaTh OT MpofaBlia (MCIO-
HUTeJIs1) BO3MellleHus! YObITKOB, IPUUMHEHHbIX He0OOCHOBaHHBIM YK/IOHEHHEM OT 3aK/IFOUeHHs [J0roBopa,
a eCJii ZIOTOBOP 3aK/IFOUeH, B pa3yMHBIM CPOK OTKa3aThCs OT €ro WCTOJIHeHWsl U MoTpeOoBaTh BO3BpaTa
yIJIaueHHOM 3a TOBap CyMMbI U BO3MellleHUs ApYTrUx yObITKOB.

[Tpu oTKase OT MCIOMHEHHs JOr0BOpa MoTpebuTe/ib 00s13aH BO3BPAaTUTh TOBap (pe3ynbTar paboThl,
YCJIYTH, eC/IA 3TO BO3MOXKHO 110 MX XapakTepy) NpozasLy (UCIIO/HUTEJIIO).

2. [Tpoyager] (MCMOMHUTEB), He TIPeJ0CTaBUBIINM TTOKYIaTeto MOJIHOW U JOCTOBEPHOM UH(pOopMa-
1M 0 ToBape (pabore, yciyre), HeceT OTBETCTBEHHOCTb, IPeAyCMOTPEHHYIO MyHKTaMu 1-4 crtatey 18 unu
MyHKTOM 1 cTaTby 29 HacTosimero 3akoHa, 3a HeJZOCTATKH ToBapa (paboThl, yCayTH), BO3HUKIIME TOCTIe
ero repeauy roTpebUTeI0 BCIeACTBIE OTCYTCTBUS Y HEr0 Takoi MH(pOopMaLyu.

Vndopmariyist 06 n3MeHeHHsIX:

Cmambs 12 donoaHeHa nyHkmom 2.1 ¢ 1 sHeaps 2019 2. - @edepanbHbili 3akoH om 29 uions 2018 2. N
250-d3
2.1. Bnazener; arperatopa, TpeJOCTaBUBILWIN TIOTPeOUTeNI0 HEJOCTOBEPHYIO WM HETIOTHYHO
uHOpMaIio 0 ToBape (yC/Iyre) Wid Tpojaslie (UCTIOJHUTeNE), HA OCHOBAaHUU KOTOPOW IMOTpebuTesieM
ObUT 3aK/TFOUeH /I0TOBOP KYTUIM-TIPOZI@KH ([JOTOBOP BO3Me3HOTO OKa3aHHUsl yC/IyT) C TIPOJaBLiOM (MCITOTHU-
TeJIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, TIPUUMHEHHbIE TIOTPEOUTEI0 BC/IEICTBUE TIPej0CTaBIeHHUs
eMy Takoi MH(opMal1u.
Eciu uHOe He TipeZlyCMOTpPEHO COIVIallleHHeM MeXX[y Biajie/blieM arperaropa M INpozaBLoM (UcC-
TMOJIHUTE/IEM) WU/ He BbITEKAeT M3 CyLeCTBa OTHOLIEHUN MeX/y HUMH, OTBETCTBEHHOCTh 3a UCIIO/THEHHe
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JIOTOBOpA, 3aK/FOUeHHOTO TIOTpeduTesieM C TIPOJaBIioM (MCITOJIHUTE/IeM) Ha OCHOBAHUM TIPe0CTaBIeHHON
B/aJie/iblieM arperaropa MH¢opMaLuu o ToBape (yc/iyre) Wi MpojaBlie (MCTIOMHUTeNE), a TakKe 3a Co-
OnrofeHue TpaB MOTpeOUTeNeld, HapyIIeHHBIX B pe3y/bTaTe Tepefadyd NoTpeduTento ToBapa (yCiayru) He-
Ha/|/TeXalllero kKauecTsa U oOMeHa Herpo/0BO/ILCTBEHHOTO TOBapa Ha/jlekallero KayecTBa Ha aHa/IOTHU-
HBbIM TOBap, HeceT TpoiaBel] (MCTIO/THUTEh).

Brazenel] arperatopa He HECET OTBETCTBEHHOCTD 3a YOBITKU, TPUUHMHEHHBIE TIOTPEOUTEITIO BCIIE] -
CTBUE MPeJ0CTaB/IeHUs] eMy He/I0CTOBEPHOU W/ HEMOoIHOM UH(opMaLiuu o ToBape (yciyre), B Cyuae, ec-
MU Brafiesiel] arperaropa He M3MeHsieT MH(QOpMaLMI0 O ToBape (yciyre), MpejOCTaBAeHHYIO MPO/aBLOM
(ucrosTHUTENIEM) U COAEPIKAIIYIOCs B MPE/IO’KeHUH O 3aK/IF0UeHUH [IOTOBOpa KYTUTU-TIPOJaXKH ([JoroBopa
BO3ME3/IHOTO OKa3aHHUsl yCIyT).

Wndopmaryst 06 U3MeHeHUsIX:

Cmambs 12 donoaHeHa nyHkmom 2.2 ¢ 1 sHeaps 2019 e. - @edepanbHbili 3akoH om 29 utons 2018 2. N
250-d3

2.2. TloTpebutenb BIpaBe MpeabIBUTbH TpeOOBaHHWE K BJafle/bIly arperatopa O BO3BpaTe CyMMBbI
NpOK3Be/IeHHOU UM TIpe/jBapUTeIbHOM OmyiaThl ToBapa (yciyru). Bragenel arperaropa Bo3BpaillaeT CyMMy
TMOJIy4YeHHOU UM TIpe/IBapyUTe/IbHOM OIJIaThl TOBapa (YC/Iyru) B TeueHHe [1eCITU KaleHAapHbIX JHel Co JHS
TIpe/bsiB/IeHUst TIOTpeOuTeIeM Takoro TpeboBaHUs TIPY OZHOBPEMEHHOM HaJTMUWH CJIe[yHOI[UX YCI0BUM:

ToBap (yc/iyra), B OTHOILIEHUH KOTOPOTO TIOTpebuTe/ieM BHeCeHa Tpe/iBapyTe/ibHast oryiaTa Ha OaH-
KOBCKWI CUeT BJiajiefTblia arperaropa, He riepejiaH MoTpebuTesTo B CPOK (yC/iyra He 0Ka3aHa B CPOK);

NoTpebuTe/lb HampaBWI TPOJABLY (MCTIONHUTENM0) YBelOMeHHe 00 OTKa3e OT MCIIOJHEeHUs
JIOTOBOpa KYTIJIM-TMPOJAXKH (JO0roBopa BO3Me3JHOT0 OKa3aHWs YC/IyT) B CBSI3M C HapyllleHHWeM MpOo/aBLiOM
(ucriomHUTEIEM) 06si3aTe/IbCTBA MepeJaTh ToBap (OKa3aTh yC/IyTy) B YCTaHOBIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHreM o Bo3BpaTe CyMMbI TIpeABAPUTEHHOM OTUIaThl TOBapa (yC/IyrH) MoTpebu-
TeNlb Harpap/sieT BaJe/blly arperatopa MOATBepP)KAeHWe HarpaBieHUs MpoJaBly (UCIOTHUTEIO)
yBefoM/ieHHs1 00 OTKa3e OT WCTIOJHEHUs! AO0TrOBOpa KYTUIM-TIPOJaXU (ZOroBopa BO3ME3JHOTO OKa3aHWUS
yCHyT).

Ecsii vHOe He TIpe/lyCMOTPEHO YC/IOBUSIMH T10JIb30BaTeIbCKOT0 WJIM MHOTO COTVIallleHUs oTpebuTe-
7S C BIafie/iblieM arperaropa, yBefioM/ieHHe MpofaBLly (UCIOMHUTeN0) 00 OTKase OT UCIOHEeHHsI [JOTOBO-
pa KyTUIU-TIPOZIaXKH (JOTOBOpa BO3ME3/JHOTO OKa3aHUsl YC/IyT) MOXKeT ObITh HarpaB/ieHO B/a/iesiblly arpera-
TOpPA, KOTOPBI 00s13aH HAIPABUTh €T0 MPOo/aBIly (MCIIOTHUTEJTO).

Wndopmarust 06 U3MeHeHUsIX:

Cmambs 12 donoaHeHa nyHkmom 2.3 ¢ 1 sHeaps 2019 a. - @edepanbHbili 3akoH om 29 uions 2018 2. N
250-d3

2.3. B ciyuae, yka3aHHOM B MyHKTe 2.2 HaCTOSIILeM CTaThbH, Bajie/iel] arperatopa BripaBe OTKa3aThb
noTpeOUTesTI0 B BO3BpaTe CYMMBI TIPeJBAPUTETLHOMN OTIaThl TOBapa (yC/Iyr) MpH MOTyYeHHUH OT MPOJaB-
1ja (MCTIOHUTEIS) IO TBEPIKAeHUs IPUHSATHS TTIOTpeOuTeieM ToBapa (0Ka3aHusl YCYTH) TIPY YCI0BUH, UTO
KOITHSI TAKOTO TIOATBEeP>K/eHHsI Obl/la HarpaB/ieHa BIaZiesibIieM arperaTopa rnoTpeOuTe i B TeUeHre /1eCATH
KaJIeH/IapHBIX JTHel CO /IHS TIOJTyueHusl B/iafie/lbLieM arperaropa TpeOoBaHMUsI 0 BO3BpaTe CyMMBI ITpeiBapu-
TeJILHOW OT/IaThl TOBapa (yciyru). B ciydae Hecormacusi moTpeduTesist ¢ MpeCTaB/lIeHHBIMU Bilafie/bLieM
arperaropa /loKa3aTe/bCTBaMU TIPUHSTHS MOTpeOuTesieM ToBapa (OKa3aHUs YCJIYTH) MOTpeOuTeNb BIpaBe
TpeboBaTh BO3BpaTa CyMMbI TIPOU3BEIEHHON MM TIpeBApUTE/IbHOMN OIIaThl TOBapa (yC/Iyru) B cyaeOHOM
TopsiJKe.

3. IIpu npuuvHeHWU Bpefia KU3HH, 3[0POBbI0 U UMYIIECTBY MMOTPeOUTesIsT BCIeCTBUE HeIpeao-
CTaBJIeHUsI eMy TIOJIHOM U JoCcTOBepHOM MH(opMaLyu o ToBape (pabote, ycayre) rorpeOuTesb BIipaBe Io-
TpeOoBaTh BO3MeIIeHHsI TaKOTO BpeZia B TIOPSIKe, TIPeyCMOTPEHHOM CTaThell 14 HacTosiiero 3akoHa, B
TOM UHCJIe TI0JTHOTO BO3MeIleHUs] YOBITKOB, TIPUUMHEHHBIX MTPUPOJHBIM 00beKTaM, HaXOASAIIUMCS B CO0-
CTBEHHOCTH (BJ/IafIeHUH) TTOTPeOuTe IS,

4. TIpu paccMoTpeHuM TpeOOBaHMI MOTPeOUTENsI O BO3MEIIEHUH YOBITKOB, TPUUMHEHHBIX HeJo-
CTOBEPHOW W/IM HeJ0OCTaTOUHO TO0JHON MH(opMaryeli o ToBape (paboTe, yciayre), He0OXOAUMO UCXOAUTh
13 TIpe/ITIOI0KeHHUsT 00 OTCYTCTBUM Y TIOTPEOUTeIS Criel[a/bHbIX TI03HAHKI O CBOMCTBaX M XapaKTePUCTH-
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Kax ToBapa (paboTsl, yCiIyTh).

Mopmars 06 H3MeHeHHsIX:

HaumenosaHue usmeHeHo ¢ 1 okmsbps 2026 2. - @edepanbHbili 3akoH om 31 utona 2025 2. Ne 290-D3
Cm. 6yoywyto pedakyuro

dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 8 HaumMeHOB8aHUe 8HECEeHbl U3MeHeHUs!

CM. mekcm HaumMeHOB8aHus 8 npedbloyujell pedakyuu
Crarbsa 13. OTBeTCTBEHHOCTb U3TOTOBUTEIS (UCIIO/IHUTEISA, TPO/aBIia, YIIOJITHOMOUEHHOM OpraHu-
3al[UM WM YTIOJTHOMOUEHHOTO WHJWBU/YaJbHOTO MpeArpUHUMaresis, UMIopTepa) 3a Ha-
pYIlIeHHe TpaB MoTpebuTeei
T'APAHT:

CM. DHLMK/IOTNeA1H, MO3ULIMM BBICIIUX CYZIOB U APyrUe KOMMEHTapuu K cTatbe 13 HacTtosimiero 3ako-
Ha

VIH(opMaList 06 H3MEHeHNAX:

ITyHkm 1 usmeHeH ¢ 1 okmsbps 2026 2. - DedepanbHbiil 3akoH om 31 urons 2025 2. Ne 290-D3
Cm. 6yoyujyto pedakyuro

dedepanbHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-®3 6 nyHKm 1 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu
1. 3a HapylieHHe TpaB NOTpeOuUTesNell U3rOTOBUTE/b (MCIIO/IHUTE T, TPOZABeLl, YITOJTHOMOYeHHas!
OpraHu3aliys Wi YIIOoJHOMOUEHHbIM UHUBUYaIbHbBIN MpeArpUHUMATe/ b, UMIIOPTEP) HeCeT OTBETCTBEH-
HOCTb, MIPelyCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

Wndopmanyst 06 M3MeHeHHsIX:
dedepanbHbIM 3aKoHOM om 17 dekabpsa 1999 e. N 212-dD3 nyHkm 2 u310iceH 8 HO80l pedakyuu

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
2. Ecnu vHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKM, TIPUUMHEHHbIe MOTpebuTesto, TIofie)kaT Bo3me-
IIIeHHMIO B TIOJTHOM CyMMe CBepX HeyCTOMKM (IIeHH), YyCTaHOB/IEHHOM 3aKOHOM WX J0TOBOPOM.

WHdpopmanyst 06 M3MeHeHHsIX:
dedepanbHbimM 3akoHoM om 21 0ekabps 2004 2. N 171-d3 8 nyHKm 3 8HeceHbl U3MeHeHUsl

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu
3. ¥Ymiata HeyCTOMKY (TIeHW) 1 Bo3MellleHre YOBITKOB He 0CBOOOXK/JAIOT U3TOTOBUTE/IS (MCTIOTHUTE -
11, TIPOJaBLia, YIOJTHOMOUEHHYI0 OpraHu3alMi0 WA YIIOJHOMOUEHHOTO WHAMBU/YaabHOTO TpeATpH-
HUMaresisi, UMIIOpTepa) OT WCTIOJHEeHUs] BO3/I0’KEHHBIX Ha Hero 00s13aTesibCTB B HAType Tiepej MoTpeOu-
TesieM.

Wudopmaryst 06 U3MeHeHUsIX:

ITynkm 4 uameneH ¢ 1 okmsibps 2026 2. - PedepanbHbili 3akoH om 31 utons 2025 2. Ne 290-D3

Cm. 6yoywyto pedakyuro

dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHKm 4 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

4. V3roToBuTe/b (UCIIO/HUTE/Ib, TIPO/aBel], YII0JIHOMOUeHHasi OpraHu3al[ysi WU YTIIOJHOMOUEHHBIM

WH/IMBU/yaIbHBIA TIpeATPUHUMATE b, UMIIOPTeP) 0CBOOOXKAAeTCsl OT OTBETCTBEHHOCTU 3a HEUCITOJTHeHHe
00s13aTesTbCTB W/TK 3a HeHaJ leXkalllee NCTIo/THeH e 00s13aTebCTB, eC/H I0KaXKeT, UTO HeHUCTIo/THeHre 00si3a-
TeNbCTB WU X HeHajiexxalljee UCIIOo/IHeHre MMPOU30LLIIO BC/Ie[CTBUE HENPeoJ0/IMMON CUJIbI, a TaKXe 10
VHBIM OCHOBAHUSIM, TIpe/lyCMOTPEHHBIM 3aKOHOM.

Wudopmaryst 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHKm 5 8HeceHbl U3MeHeHUSs
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CMm. mekcm nyHKma e npeobloywjeli pedakyuu
5. TpeGoBaHusi moTpebutesiss 00 yrjiaTe HEYCTOWKHU (TIeHH), MpeAyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOZIJIEXKaT Y/IOB/IETBOPEHUIO U3TOTOBHUTE/EM (MCIIOHUTE/IEM, TIPOZABLIOM, YTIOJTHOMOYEHHOMH
OpraHu3aijdieli WIM YIIOJTHOMOYEHHBIM HWHUBHya/lbHbIM IMPeAIIPUHUMATe/IeM, HWMIIOPTEPOM) B
JI0OPOBOTLHOM TOPSIZIKE.

Nudopmanus 06 n3MeHeHUsX:

ITynkm 6 uameHeH ¢ 1 okmsabps 2026 2. - @edepanbHbili 3akoH om 31 utonsa 2025 2. Ne 290-D3
Cwm. 6ydyuyro pedakyuro

®edepanbHbim 3akoHoM om 21 0ekabps 2004 2. N 171-d3 8 nyHKm 6 8HeceHbl U3MeHeHUsl

CM. mekcm nyHKma 8 npeobloyujeil pedakyuu
TAPAHT:

O KOHCTUTYLMOHHO-TIPABOBOM CMBIC/Ie ab3aria MepBoro MmyHKTa 6 cM. rmocTaHoBieHHe KOHCTUTYIIMOH-
Horo Cyza Poccutickoii @ezeparun ot 26 gekadpst 2024 . N 59-T1

6. IIpu yaOBNETBOPEHUM CylIOM TpeOOBaHWM NMOTPeOUTesIs, YCTaHOBAEHHBIX 3aKOHOM, CYH B3bIC-
KUBaeT C U3rOTOBUTeIsl (MCIIOTHUTEISA, TIPOAABLIA, YIIOJTHOMOUEHHOW OpraHu3alyy Wik YIIOJHOMOUYEeHHOTO
WH/IMBU/YaIbHOTO TIPeATIPUHUMATEIsl, UMITOpTepa) 3a HecoOstofeHue B J0OpPOBOIBLHOM MOPSIIKE Y/0BJIe-
TBOpeHUst TpeOoBaHMM TIoTpeOuTes Tpad B pa3mepe MAThAECAT MPOLIEHTOB OT CyMMBI, TIPUCYK€HHOMH
CY/ZIOM B T0JIb3y ITOTPEOUTEJIS.

Eciu ¢ 3asiB/ieHreM B 3allUTYy TIPaB MMOTPeOUTesIs BBICTYIIAIOT 0011jeCTBeHHbIe 00beJUHEeHHUsT TIOTpe -
Oureneli (MX acCOIMALIMM, COFO3bI) WM OPraHbl MECTHOTO CAMOYTIPAB/IEHUS, MAThECST MPOL[EHTOB CyMMbI
B3bICKAHHOTO ITpada IMepeuncysiFoTC yKa3aHHbIM 00befuHeHUsM (MX acCOLMAL[UsIM, COr03aM) WU
opraHam.

Wndopmarust 06 U3MeHeHUsIX:

Cmambs 13 dononHeHa nyHkmom 7 ¢ 1 ¢pespans 2026 2. - @edepanbHbiil 3akoH om 28 dekabps 2025 2.
Ne 500-D3

7. lTpad, npeayCMOTPeHHbIN MyHKTOM 6 HaCTOsIILel CTaTby, He MO//Ie)KUT B3bICKaHHUIO B CJTyyae,
eC/IM U3roTOBUTEb (UCIIOHUTE b, MPO/aBeLl, YIIOJTHOMOUeHHasi OpraHu3alisi Wik YIIOJHOMOYEHHbIH WH-
JVBUIYa/IbHBIN TpeIIPUHAMATe/b, UMIIOPTEP) B ZOOPOBOILHOM TIOPSIIKE HEe YIOBJIETBOPH/ TPeOOBaHUS
roTpebuTesIst IO BUHE MOTpebuTesisi, B TOM YHC/Ie B C/Iyuae YKJIOHeHUs TOTpeOuTens OT COBepIIeHus fiei -
CTBUH, TNPeJyCMOTPEHHBIX HACTOSIIUM 3aKOHOM, MO0 TakKOrO HEWCIIOJHEHWs WM 00si3aTelbCTB, B
pe3yJsibTaTe KOTOPOrO M3rOTOBUTE b (MCIIO/HUTEIb, NPO/iaBeL], YIIOJTHOMOUeHHas: OpraHy3aLus Wik yIos-
HOMOYEHHbIM WHAWBU/YaNbHBIA TpeANpUHUMATe/b, WMIIOPTEpP) OKa3asjCsi JIMIIeH BO3MOXKHOCTH B
Z06pOBOJIBHOM TIOPSIJIKE YIOB/IETBOPUTH TPeOOBAHKS TOTPeOUTeTS.

[Itpad, npeaycMOTpeHHbIH MyHKTOM 6 HacTosiIIel CTaTbU, TakKe He MOJ|/IeXKUT B3bICKaHUIO B CITy-
yae, eC/IM U3rOTOBUTE/b (MCTIOHUTE/Ib, TIPO/aBell, YIIOJTHOMOUeHHast OpraHu3aliysi Ui YIIOJHOMOYeHHbIN
VH/IMBU/ya/IbHBIN MpeIipUHUMaTe b, UMIIOpTep) He UCIIOIHUI WM HeCBOeBPeMEeHHO MCIIO/THU/T yCTaHOB-
JIeHHbIe HAaCTOSILIIM 3aKOHOM 00si3aTesibCTBa Tepes] norpeburesieM BC/ieCTBHE HApYIIEHUss CBOUM KOHTP-
areHTOM 00s13aHHOCTEH TI0 IOCTaBKe TOBApOB (BBITIOJIHEHHIO PabOT, OKa3aHUIO yC/IyT), HEOOXOAUMBIX JIIsT
WCTIO/THEeHUs1 00513aTe/NbCTB TIepe] MoTpeduTeneM, 3a UCK/IIOUeHNeM C/Tydasi, eC/Id U3TOTOBUTeNb (MCITOTHH -
Te/ib, TpOAaBeL], YIOIHOMOUeHHass OpraHu3alusi WM YTOJHOMOYEHHBbIM WHAWBUJYabHBIA TIpeArpH-
HHUMarTeJslb, UIMITOPTEeP) /leiiCTBOBa HeJ0OPOCOBECTHO M/IM HEPa3yMHO TP BbIOOpe TaKOro KOHTpareHTa.

B cnyuae, ecii 10 oOpaiijeHusi TIOTpeOUTeNsT B Cy[, MEXAY W3rOTOBUTeNieM (UCIIOTHUTEJIEM,
NPOZIaBLIOM, YIIOJTHOMOUEHHOM OpraHu3aleldd WIM YIIOJHOMOYEHHbIM WH/VBH/YaJbHbIM TpeZATpH-
HUMarejieM, UMIIOPTEPOM) U TIOTpeOuTesleM 3aK/IHueHO Me[UaTUBHOe COIviallleHue, TpeAyCMOTPeHHOe
DenepanbHbiM 3akoHOM 0T 27 ntonst 2010 roga N 193-@3 "O6 anbTepHaTHBHOM MpoLieype yperyaupoBa-
HUSI CTIOPOB C y4yacTHeM MocpeJHUKa (rporeype Meauauyun)", mrpad, npeyCMOTpPeHHbIN TyHKTOM 6 Ha-
CTOSILL{eM CTaThH, CY[,OM He B3bICKUBAETCs], 3a UCK/IIOUeHUEM CJlyuyaeB, ec/ld Takoe MeZiuaTUBHOe corviallie-
HUe He OBbIJIO MCIIOHEHO 0 BUHE W3TOTOBUTENs (MCIIOHUTEJIS, TPO/aBIia, YIIOJTHOMOYEHHOW OpraHu3a-
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LYMH WX YTIO/THOMOUEHHOT0 MHAWBUAYA/IBHOT'O TIpeATNPUHUMATEJIA, I/IMHOPTepa).

Nnudopmanys 06 nu3MeHeHUsX:

Cmambs 13 dononHena nyHkmom 8 ¢ 1 ¢espans 2026 2. - @edepanbHbiil 3akoH om 28 dekabpsa 2025 e.
Ne 500-d3
8. Ecii vHOe He yCTaHOB/IEHO 3aKOHOM, YCTYIIKa TOTpeOuTeneM rpaBa TpeOoBaHMs 00 yriiare

HEeYCTOMKU (T1eHH), pa3Mep KOTOpOM orpe/iesieH B COOTBETCTBUM C IMyHKTOM 1 cTaThby 23 HacCTOsIILero 3ako-
Ha, ¥ mTpacda, yKa3aHHOTO B IMyHKTe 6 HACTOSILEN CTaThH, JIUIY, He SIBJISIOIIeMYCsl TOTpebuTesneM, He /10-
IMyCKaeTCsl, eC/I Takasi yCTyMKa COBepLIaeTCsl 10 BCTYIUIEHUs B 3aKOHHYIO CH/Ty pellleHHs CyJa O B3bICKa-
HUU yKa3aHHBIX HeYCTOWKHM (meHn) U (wn) mrpada. [Ipu coBepilieHHr TakoW C/le/IKM OHA MPU3HAeTCs HU-
YTO)KHOM.

Crarbs 14. VImyliiiecTBeHHass OTBETCTBEHHOCTh 3a BpeJl, TIPUUMHEHHbBIN BC/I€ACTBHE HEJOCTAaTKOB
ToBapa (paboThl, yC/TIyTH)
TAPAHT:

CMm. DHUMKIIONeAUH, TTO3ULMK BBICIIMX CY[0B U Jpyrve KOMMeHTapuu K crarbe 14 HacTosmero 3ako-
Ha
1. Bpeq, mpyuUMHEHHBIN XU3HU, 3[[0POBbI0 WIM UMYIIECTBY TOTPeOUTeNsT BC/IeACTBHE KOHCTPYK-
TUBHBIX, IPOMU3BO/ICTBEHHBIX, PELIENITYPHBIX WM WHBIX HEJOCTAaTKOB ToBapa (paboThl, YCIyTH), TOAJIEKUAT
BO3MeEIL[eHHIO B TIOJTHOM 00BeMe.
2. TIpaBo TpeboBaTh BO3MeIIeHUsS Bpe/ia, IPUUMHEHHOTO BC/IeICTBHE HEZ0CTAaTKOB ToBapa (paboThl,
YCJIyTH), TIPU3HAETCS 3a JTF0OBIM TIOTepIeBIIMM He3aBUCHUMO OT TOTO, COCTOSI/T OH B JOTOBOPHBIX OTHOIIIe-
HUSX C TIPOZABLIOM (UCIIO/THUTEIEM) UK HeT.

Wndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 3 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma e npeobioyujeti pedakyuu

3. BpeJ, MPUUMHEHHBIN )XKW3HHU, 37J0POBbIO WM UMYIIIECTBY TTOTPeOUTE/Is, TTO/IEXKUT BO3MEII[eHUIO,
eCJI Bpe/ IPUUMHEH B TeueHHe YCTaHOBJIEHHOTO CPOKa CTy»KObI W/IM CpPOKa TOHOCTH ToBapa (paboThr).

Ecu Ha ToBap (pe3ynbraT paboThl) [JO/DKEH ObITh YCTAaHOB/IEH B COOTBETCTBUU C IMyHKTaMu 2, 4
CTaThM 5 HACTOSAIEro 3akoHa CPOK CY»XObl MJTM CPOK FOHOCTU, HO OH He YCTaHOBJeH, b0 moTpebure-
mo He Oblsla TIpejoCTaB/IeHa TIO/THas ¥ I0CTOBepHast MH(OpPMaLisi O CPOKe CTy>KObI WM CPOKe TOAHOCTH,
mbo roTpebuTesb He ObLT TIPOMHGOPMUPOBAH O HEOOXOAUMBIX /IeHMCTBHUSX 10 UCTEUEHHUH CPOKa CITY>KOBI
WA CPOKA TOHOCTH U BO3MO)KHBIX TIOC/IE/ICTBUSX TPY HEBBITIOJIHEHUM YKa3aHHbBIX 1€HCTBUM, MO0 TOBAp
(pe3ynbTar paboThI) MO UCTEUEHUU 3TUX CPOKOB TPeJCTaB/sieT OMAaCHOCTD [ijIst )KU3HU U 3710POBbSI, Bpe[
TIO/I/IEXKUT BO3MEIIIEHHIO He3aBUCHMO OT BPEMEHU ero MPUUHHEHUSI.

Ec/ii B COOTBETCTBUM C MyHKTOM 1 cTaThby 5 HacTOsIIero 3akoHa U3rOTOBUTEJIb (MCTIOIHUTE/Tb) He
yCTaHOBHJI Ha ToBap (paboTy) CPOK Cy>KObI, BpeZ TOAJIEKUT BO3MEIIEHHUIO B C/yyae ero NMpUYMHEeHHs B
TeueHUe JIeCSITU JIeT CO JHs Tiepesiaur ToBapa (paboTkl) MOTpeOuTeTt0, a eC/iv JieHb 1epejaull yCTaHOBUTh
HEBO3MOJKHO, C JJaThl U3TOTOBJIEHHUS TOBapa (OKOHUAHUS BBITIOJTHEHUSI pabOTBhI).

Bpen, mpUuMHeHHBIN BC/Ie[ICTBUE HEOCTAaTKOB TOBapa, TMOJJIeXXUT BO3MEILeHUI0 MPOJaBLOM WU
W3rOTOBUTEJIEM TOBApa I0 BEIOOPY MOTEPIIEBIIIETO.

Bpep, mpuurHeHHbIN BC/Ie[CTBHE HeJOCTaTKOB paboThl WM YC/IYTH, TMOAJIEKUT BO3MEILeHUI0 UC-
TIO/THUTEJIEM.

4. N3roroButenb (UCTIONMHUTE/b) HECET OTBETCTBEHHOCTh 3a BpeJl, TIPUUMHEHHBINA JKU3HH, 3710pO-
BbIO WM UMYIIIECTBY TOTPeOUTE/IST B CBSA3M C MCIIOJb30BAHMEM MaTepHasioB, 000py/nI0BaHUsI, THCTPYMEeH-
TOB U WHBIX CPeJICTB, HeOOXOAUMBIX [I/isi TIPOU3BO/ICTBA TOBApOB (BBIMOMHEHUsT pabOT, OKa3aHUs yCJIyT),
HEe3aBHCUMO OT TOTO, TIO3BOJIS/T YPOBEHb HAyUHBIX U TEXHUUYECKUX 3HAHWH BBIIBUTH UX 0COObIe CBOWMCTBA
WU HeT.

5. M3roToBuTenb (MCIOMHUTETB, TIPO/aBel]) 0CBOOOKIAETCSI OT OTBETCTBEHHOCTH, €C/IN JI0KaKeT,
YTO BpeJ MPUUMHEH BCJIe/[CTBHE HeTPeo0JIMMOM CUJTbl WK HapylLleHWs MoTpebuTesieM yCTaHOBIEHHBIX
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TIPaBU/T UCTIOIb30BaHUsI, XpaHeHUsI WX TPAHCTIOPTUPOBKHY ToBapa (paboThbl, yCayrH).

Wndopmarysi 06 U3MeHeHUsIX:

Cmambs 15 usmeneHa c 1 okmsabps 2026 2. - @edepanbHbili 3akoH om 31 urona 2025 2. Ne 290-D3
Cm. 6yoywyto pedakyuro

®dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 e cmambto 15 8HeceHbl U3MeHeHUs!

CMm. mekcm cmambu 6 npedbloywjeli pedakyuu
Crarbsa 15. KomrieHcalys MmopaibHOTo Bpezia
T'APAHT:

CM. DHIMK/IOTNIeIUH, TTIO3UI[UH BBICIIUX CYJIOB U IPyTHe KOMMEHTapUH K cTaThbe 15 HacTosiiero 3ako-
Ha
Mopa/ibHbIH Bpei, TPUUHUHEHHBINA T0TPeOHTE 0 BCIeJCTBUE HApPYILIEHUs] U3rOTOBUTEeM (MCITOJI-
HUTEe/IEM, TIPOJABILIOM, YIIOJTHOMOUYEHHOW OpraHu3alell WM YIIOJHOMOUEHHbIM WHUBH/YabHbIM
NIpeANpUHUMAaTe/IeM, UMIIOPTEPOM) TIpaB MOTpeOUTessl, TPeAyCMOTPEHHBIX 3aKOHaMH U TIPaBOBBIMHU aK-
Tamu Poccuiickoii Deziepaljuu, peryMpyrOIIMMKA OTHOIIEHUS B 00/aCTU 3allUThl TIpaB MOTpebuTeser,
TIOZIJIEXXUT KOMITEHCALIMK TTPUUMHUATEIEM Bpejia TIPU Ha/lMUWM ero BUHBI. Pa3Mep KOMIeHCAl[Ud MOpaJib-
HOTO Bpe/ia OMpe/ie/isieTCsl CYAI0M U He 3aBHCHT OT pa3Mepa BO3MeEIIeHUs] UMYIIeCTBEHHOTO Bpe/ia.
KomrneHcalysi Mopa/ibHOTO Bpe/ja OCYILeCTBIISIeTCS He3aBUCHMO OT BO3MEIIeHUsT UMYIIe CTBEHHOTO
Bpe/la U TIOHeCeHHBIX MoTpebuTeieM yObITKOB.

Wndopmarust 06 U3MeHeHUsIX:

Cmambs 16 usmeHeHa c 1 cenmsbpsa 2022 2. - @edepanbHbili 3akoH om 1 mas 2022 2. Ne 135-D3

CM. npedbldywyto peoakyuio
Crarbs 16. HeforycTiMble yCIOBHS [OrOBOpa, YLeMJISIOLe TpaBa MoOTpeduTesisi, 3ampeTsl U
00s13aHHOCTH, Ha/laraeMble Ha Npo/aBLia (MUCIIOTHUTe IS, B/IaZiesiblia arperatopa)
TAPAHT:

CM. DHUMK/IONEeAUH, TTO3ULMK BBICIIMX CY[J0B M Jpyrhie KOMMeHTapUM K cTatbe 16 HacTosiero 3ako-
Ha
1. HemomycTUMBIMU YCIOBUSIMM [IOTOBOpA, VILEMJISIOLMMU TIpaBa TOTpPeOuTesis, SIB/ISIOTCS
YCJIOBHUS, KOTOPbIE HAapYLIAOT MpaBWU/ia, yCTaHOB/IEHHbIE MeXXyHapOAHbIMU JoroBopamu Poccurickont ®e-
Jlepaljiu, HaCTOSIUM 3aKOHOM, 3aKOHaMH M IPYHHMaeMbIMU B COOTBETCTBUM C HUMU MHBIMU HOPMAaTUB-
HBIMU TIPaBOBBIMH akTamu Poccutickoit dezmepariy, peryiupyrOIAMH OTHOIIEHUS] B 00/IaCTH 3all[UThI
nipaB riotrpebuTesnieil. HeomnycTrMele yCI0BYs AOTOBOPA, YIIeMJISTFOIIIYe TIpaBa MoTpebuTesis, HUUTOKHBI.
Ecsiu BK/IIOUEHUe B IOTOBOP YC/IOBUH, YIIEMJISIOIIMX TIPaBa TIOTPeOUTe s, TIOBIEK/I0 IPUUNHEHHEe
yOBITKOB TIOTPeOUTEt0, OHM TIO/JIeXXAT BO3MEIeHUIO TPOZABLIOM (M3rOTOBUTENIEM, WCIIOHUTEIEM,
HUMIIOPTEPOM, Bjlale/lblleM arperaropa) B IOJIHOM 00beMe B COOTBETCTBHM CO CTaThell 13 HaCTOSIIero
3akoHa.
TpeboBaHue 1OTpeOUTE/NIST O BO3MEIT|eHUH YOBITKOB TIO/IJIEXKUT Y/IOB/IETBOPEHUIO B TEUEHUE JIECITH
[IHEH CO IHS ero NpeJbsB/IeHuUSsI.
TAPAHT:

[Tonoxxenusi cratbu 16 (B pefakumu PenepanbHOro 3akoHa ot 1 mas 2022 1. Ne 135-®3), ycraHaB-
JIVBAIOIIME TIepeueHb HeIOMyCTUMBIX YCJIOBUH [IOTOBOPA, YIEMJISIOIIUX TTpaBa MoTpeduTesis, pacrpo-
CTPaHSIOTCS Ha OTHOLLIEHHS, BOSHUKIIIME U3 PaHee 3aK/IF0UeHHBIX JOTOBOPOB

2. K HeJi01yCTUMBIM YC/IOBHSIM /IOTOBOPA, YIIIEMJISFOIIIAM MpaBa MoTpebuTe s, OTHOCSATCS:

1) ycnoBus, KOTOpbIe MPeOCTaBISI0T Npo/aBLly (U3rOTOBUTEIIO, UCTIOIHUTEIO, YIIOJIHOMOYEeHHOM
OpraHu3aLiii WIK YIIOJTHOMOYEHHOMY WHJVBUZYa/JbHOMY IpeATIpUHMMATe 0, UMIIOPTepyY, BiajesbLy ar-
peraropa) IpaBo Ha OZJHOCTOPOHHMIA 0TKa3 OT MCIIO/IHEeHUsT 00s13aTe/TbCTBa WM OFHOCTOPOHHee M3MeHeHHe
yCoBHii 00si3aTesibCTBa (TIpeAMeTa, LieHbl, CPOKA M MHBIX COIJIACOBAaHHBIX C TIOTpebWTesieM yCIOBHi), 3a
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HCK/TIOUeHeM CJTy4yaeB, eC/Td 3aKOHOM WJIM MHBIM HOPMAaTHMBHBIM MPaBOBLIM akToM Poccuiickoit ®esepa-
L[M TIpeTyCMOTPeHa BO3MO>KHOCTh MTPeZ0CTAB/IEHHS JOTOBOPOM TaKOTO TIPaBa;

2) ycJioBUYsI, KOTOPble OTPAaHWYMBAIOT TIPAaBO TMOTpeduTesst Ha CBOOOHBIN BHIOOD TePPUTOPHATLHOU
TIOZICYZITHOCTH CITOPOB, TIPEAYCMOTPEHHbIN TTYHKTOM 2 CTaThy 17 HACTOSIEro 3aKOHa;

3) yc/ioBUsI, KOTOPbIe YCTaHAB/IMBAIOT /ISl TIOTpebuTesst mwTpadHble CAaHKLUK WK WHbIe 00s13aHHO -
CTH, TIPEMNSTCTBYIOIIE CBODOOHOM peann3aliuy 1paBa, YCTaHOB/IEHHOTO CTaThell 32 HACTOSIIero 3akoHa;

4) ycnoBusi, KOTOPble UCK/TFOYAIOT WM OTPAHMYMBAIOT OTBETCTBEHHOCTH Tpo/aBlja (M3rOTOBUTES,
WCTIO/THUTE/IS, YIIOJTHOMOYEHHOW OpraHu3aliii WA YIIOJHOMOYEHHOTO WH/AWBUYAJbHOTO TIPeATPH-
HUMartesisi, UMIIOPTepa, BJa/ie/blia arperatopa) 3a HeMCIo/THeHHe WK HeHa/ljlekalllee UCTIoHeHne 00si3a-
TEJILCTB 110 OCHOBAHUSIM, He TPe/lyCMOTPEHHBIM 3aKOHOM,;

5) yc/ioBus, KOTOpble 00yC/IOB/IMBAIOT TiproOpeTeHHe OAHUX TOBAapoB (paboTt, yciyr) obs3aresnib-
HBIM NMPUOOpeTeHreM MHBIX TOBapoB (paborT, yc/iyr), B TOM UHKC/Ie MPeAyCMaTpPUBAlOT 00si3aTelbHOe 3aKITH0-
YyeHHe WHBIX IOTOBOPOB, €CJTH UHOEe He MpelyCMOTPEHO 3aKOHOM,;

6) yC/10BUSI, KOTOPBIE TIPeAYCMaTpPUBAIOT BBHITIOJTHEHHE [IOTIONTHUTETBHBIX paboT (OKa3aHue J0mos-
HUTEeJBHBIX YCJIYT) 3a TuIaTy 6e3 ToyyeHus CoTacusi oTpeouTes;

7) yC/oBUsl, KOTOpbleé OrPDaHUUUBAIOT YCTAaHOBJEHHOe cTaThell 16.1 HacTosiero 3akoHa IPaBO
roTpeduTesIst Ha BBIOOP criocoba 1 ¢hopMbI OruIaThl TOBapoB (pabor, yciyr);

8) yc/ioBUs, KOTOpPBIE COZiepKaT OCHOBaHMSI JOCPOUHOTO PacTOP’KeHHs AOToBOpa Mo TpebOBaHUIO
npo/iaBija (MCIIOTHUTESTS, B/ajie/iblia arperaropa), He TIpeAyCMOTPeHHbIe 3aKOHOM WM MHBIM HODMaTHB-
HBIM IpaBoBbIM akToM Poccuiickoit denepary;

9) ycnoBuUsi, KOTOpble YMeHBIIIalT pa3Mep 3aKOHHOM HeyCTOWKW;

10) ycioBusl, KOTOpbIe OTPAHUUYMBAIOT TPABO BIOOpA BU/ja TPeOOBAaHUM, IPeyCMOTPEHHBIX TTYHK-
ToM 1 ctateu 18 u nyHKTOM 1 cTathy 29 HacTosIero 3akoHa, KOTOpbIe MOTYT ObITh MPe/IbSAB/IEHbI TPO/IAB-
1y (M3rOTOBUTEIO, WCIIOHUTEIIO, YIIOJHOMOUEHHOW OpraHW3al[ii WM YIIOJTHOMOYEHHOMY WHIMBUZY -
aJIbHOMY TIpe/ITPUHKMATeI0, UMIIOPTEPY) MPH MPOZa’ke TOBAPOB (BLITIOIHEHUH paboT, OKa3aHWU YCJIYT)
HeHaZlJIeXKallero KauyecTBa;

11) ycsioBusi, KOTOpbIe yCTaHABIMBAIOT 00si3aTe/bHBIN OCYeOHBINA MOPSZ0K PaCCMOTPEHUSI CII0-
POB, €C/T TaKOW TOPSZOK He TIPelyCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOpbIe YCTaHABIUBAIOT JJisi TIOTpeOuTesnsi 00s3aHHOCTD TI0 [OKA3bIBAHUIO OTIpejie-
JIeHHBIX 00CTOSITE/TLCTB, OpeMst JOKa3bIBaHUS KOTOPBLIX 3aKOHOM He BO3/I0)KEHO Ha ToTpebuTe/is;

13) ycnoBusi, KOTOpble OrpaHUUMBAIOT MMOTPeOUTEsISE B CPeCTBAX M Criocobax 3al[uThl HapylleH-
HBIX TpaB;

14) ycnoBusi, KOTOpbIe CTaBAT YAOBIeTBOPeHHe TpeOOBaHMIA MOTpeOUTesell B OTHOLIIEHUH TOBApOB
(pabort, yciyr) ¢ HeoCTaTKaMH B 3aBUCHMOCTD OT YCJIOBUM, He CBSI3aHHBIX C HEJIOCTaTKaMH TOBapOB (pa-
6o, ycnyr);

15) uHbIe yCI0BUS, HapyLIAOLIKe MPaBU/a, YCTaHOBIEHHbIE MeXXIyHapOJHbBIMU JoroBopamu Poc-
cuiickoii Peziepaliiv, HACTOSAIIMM 3aKOHOM, 3aKOHAMH M TIPUHUMAaeMbIMU B COOTBETCTBUM C HUMH UHBIMU
HOPMAaTUBHBIMH TPABOBbIMU akTaMu Poccuiickori denepariyiu, peryavpyoUMMA OTHOIIIEHUs B 00/1acTH
3al[UTHI TTPAB MOTpeOuTeTe.

3. TIpogagel; (MCO/THUTENb, Baiesiel] arperatopa) He BIIpaBe OTKAa3bIBaTh B 3aK/IFOUEHUH, UCIION-
HEHWU [IOTOBOpA, HArpaB/IeHHOTo Ha NpuobpeTeHHe OFHUX TOBApoB (paboT, yciiyr), 1Mo MpuUYMHe OTKasa
norpebuTeNsi B NpUOOPETEHUM WMHBIX TOBapoB (paboT, yciayr). YOBITKH, NPUUWHEHHbIE MOTPeOUTEsTIo
BC/Ie[ICTBUE HapyIIeHUsi ero TpaBa Ha CBOOOAHBIN BbIOOp TOBapoB (paboT, ycC/iyr), BO3MeIArTCs
TIPO/IABLIOM (MCTIO/THUTEIEM, BJIaJiesTblieM arperaTopa) B IIOJIHOM o0beMe.

3arperriaeTcs yoB/ieTBOpeHue TpeboBaHM MOTpedUTeell B OTHOLLIEHUH TOBapoB (paboT, ycyr) ¢
He/JOCTaTKaMH CTaBUTh B 3aBUCHUMOCTb OT YCJOBHM, He CBSI3aHHBIX C HeOCTaTKaMu TOBapoB (pabor,
yCHyT).

3ampelijaeTcsi OTKa3 B 3aK/IFOUEHUH ZIOTOBOpPAa M BO BHECEHWM M3MEHEHHI B IOTOBOP B C/Tyuae Ipa-
BOMEPHOTO yKa3aHHs MOTpebuTesieM Ha HeJOIMyCTUMbIe YCIOBHUS JOTOBOPA, YIeMJISIIOIINe TTpaBa ToTpe-
OuTessi, B LIe/IAX UCK/TFOUEHUs TaKUX ycioBui. [1pu nipeabsiBieHny oTpebuTesieM TpeboBaHUst 00 UCKITIO-
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YeHWH U3 JIOTOBOpAa HEIOMYCTUMBIX YCIOBHU [IOTOBOpA, YILEMJISIOLIUX TpaBa MOTpeOuTesisi, yKa3aHHOe
TpebOoBaHUe IMO/IEXKUT PACCMOTPEHHUIO B TEUEHHE ZIeCSITU JHEH CO IHS eTo TpebsB/IeHUs C 00s13aTe/TbHBIM
M3BellleHreM ToTpebuTesisi 0 pe3y/bTatax PaCCMOTPEHHsI U TIPUHSITOM MOTHBHUPOBAHHOM DeIIeHHH T10 Cy-
IIeCTBY YKa3aHHOTO TpeOOBaHMSI.

A63ary yrparus cuiy ¢ 1 ceHTs0psi 2025 1. - DesiepanbHbIi 3akoH oT 7 arpesisi 2025 1. Ne 69-®3

Nudopmanus 06 n3MeHeHUsX:

CM. npedbloywyto peoakyuio
A63ary yrpatus cuiy ¢ 1 ceHtsopst 2025 1. - DeziepanbHbii 3akoH OT 7 arpesist 2025 1. Ne 69-D3

Wndopmarust 06 U3MeHeHUsIX:
CM. npedbldywyto peoakyuio

Cmambs 16 donoaHeHa nyHkmom 3.1 ¢ 1 cenmsibps 2025 2. - ®DedepanbHblli 3aKOH om 7 anpens
2025 2. Ne 69-D3

3.1. IIpojaska OMOMHUTE/IBHBIX TOBapPOB (BBIMIOJIHEHKE JIOTIOJIHUTEbHBIX paboT, oKa3aHue /10110J1-
HUTEJIbHBIX YC/IYT) 3a OT[E/bHYI0 IUIaTy OCYLIEeCTB/SeTCs MPOJaBLiOM (MCIO/NHUTeNeM, BajeblieM ar-
peraropa) UCK/IIOUMTE/TBHO C COIVIacHs oTpeduTeIs.

[TorpebuTens BripaBe MOTpeboBaTh OT TMpoAaBLa (MCIIOMHUTEIS, BaJesiblia arperaropa) Bo3Bpara
yIJIaueHHOM [leHe)KHOM CyMMBI 3a IIpoflaHHble Oe3 ero cornacusi JONOHUTe/IbHbIe TOBaphl (BbIIIOTHEHHbIE
JIOTIOTHUTE TbHbIe PabOThI, OKa3aHHbIE JOTIOTHUTE/bHBIE YCIYTH).

3anpelijaeTcsi HaBsi3bIBaHKUe MOTPeOUTETIO OTIOTHUTE/IBHBIX TOBApOB (paboT, yc/iyr) 3a OT/AeNbHYI0
TUIaTy TyTeM TPeAJIOKeHUs TIOTPeOUTesT0 10 3aK/IF0UeHHs J0r0Bopa O MPHOOpeTeHnH 0CHOBHBIX TOBApOB
(pabort, yciyr) npuobpecTy JONOMHUTe bHbIe TOBaphl (paboThl, YC/IYTM) WK 3aK/IH0UUTh UHbIE JOTOBOPBI,
nproOpeTeHne WK 3aK/TF0UeHHe KOTOPBIX 00yC/I0B/IMBaeTCst 00513aTe/IbHOCTBIO TIPY ITPUOOPeTeHNH 0CHOB-
HBIX TOBapoB (paboT, yc/1yr), ecjii HHOe He Mpe/lyCMOTPeHO 3aKOHOM.

[ToTpebuTens BIpaBe OTKa3aTbCsl OT OIUVIAThI HABS3aHHBIX [IOTIOJHUTE/BHBIX TOBAapoB (pabor,
yC/IyT), @ eC/Ii OHM OIjIaueHbl, BIIpaBe 110TpeboBaTh OT Npo/aBlia (MCIIOIHUTeEIS], Blajiesblia arperaropa)
BO3BpaTa yIUla4YeHHOM [IeHeKHOM CyMMBI.

TpeboBaHue noTpebuTesnst 0 Bo3BpaTe yIulaueHHOW 3a HaBsi3aHHbIe JIOTOJIHUTe/IbHbIEe TOBaph! (pa-
00THI, yCyTH) Uy puobpeTeHHbIe Oe3 ero Corviacysi AOTOTHUTE/TbHBIE TOBAPhI (BBITIOTHEHHbIE [JOTIONHU -
TeJ/IbHble paboThl, OKa3aHHbIE JOMO/HUTE/bHbIE YCIYTH) AeHe)KHON CyMMBI TIOZ/IEXKUT YAO0B/IETBOPEHUIO B
TeueHHe TPeX AHel CO HS NpeIbsiB/IeHrs] YKa3aHHOTO TpeboBaHUs.

Cornacue norpebuTtesst Ha puobpeTeHre JONOJHUTEIbHBIX TOBAPOB (BBINOHEHHE [JOTIOTHUTEb-
HBIX pPaboT, OKa3aHWe JOTIOIHUTEeNbHBIX YC/IyT) 3a TUIaTy 0QOpMIISeTCS TIPOZABLIOM (HCTIO/THUTEeM, Biia-
JlesblieM arperaropa) B NUCbMeHHOM (hopMe, ec/M HMHOe He MpPeAyCMOTPeHO 3akoHOM. O6s3aHHOCTb
[IOKa3aTh Ha/JIM4ye TaKOTO COT/IACHUs /I 00CTOSTEe/TCTBA, B CHJTy KOTOPOTO Takoe COoriache He TpeOyercs,
BO3/1araeTcsl Ha NpoziaBLia (MCIIOMHUTeIs], B/lafle/iblia arperaropa).

[TpocTaBneHune npozaBLOM (HMCIOIHUATENEM, Bajie/blieM arperaropa) aBTOMaTUUeCKUX OTMETOK O
comiacuy rnotpeburens Ha puoOpeTeHNe /I0TOHUTE/IBHBIX TOBAPOB (BBIIOJHEHUE JOMO/HUTEIbHBIX pa-
00T, OKa3aHMe JOTIO/THUTEeNBbHBIX YC/IYT) WM BhIpa’keHre MPO/IaBLiOM (MCIIOJTHUTE/eM, BIafie/bLieM arpera-
TOpa) 3a MOTpebuTesss TaKoro Coriacksi B MHOM Buje 1bo (opmMupoBaHye NPOZABLIOM (MCIIOTHUTEIEM,
B/IaZiesIbLIeM arperaTopa) yC/I0BHM, TIpeIIoarariiix n3HauajabHoe coriacre oTpebuTens Ha mprobpere-
HHUe JIOTIOJHUTE/IbHBIX TOBAapOB (BBINIOJIHEHHME JIOTIOJMHUTE/IBHBIX paboT, oOKasaHWe [OIOTHUTEIbHBIX
yCJIyT), He JOIyCKaeTCsl.

4. Tpopasel] (UCIIOHWTEIb, BlaJieel] arperatopa) He BIIpaBe OTKa3blBaTh MOTPeOUTEIO B 3aK/IO-
YeHUH, WCTIOJTHEeHNH, N3MeHeHNH W/ PaCTOP)KeHUH [I0TOBOPA C MOTpeOuTeieM B CBSI3M C OTKA30M IOTpe-
OuTesIst IPeflOCTaBUTh NepCOHa/IbHbIE JlaHHble, 33 MCK/IIOUeHUeM C/lydaeB, ecyid 00s13aHHOCTh MpeJjoCTaB-
JIeHWsl TaKUX JJaHHBIX TIpeJlyCMOTpPeHa 3akoHozaTe bCcTBOM Poccuiickoii Pesiepaliiv UM HEMOCPeCTBEH-
HO CBsI3aHa C UCIIOJTHEHUEM JI0roBopa C IoTpebuTesneM.

[Tpu mipepbsiBieHny moTpeduTesieM TpebOBaHUS O TPeAOCTaBAeHHH MH(OPMALMM O KOHKPETHBIX
NIPAYMHAX U MPaBOBLIX OCHOBaHUSX, OIpeJesISoIMX HeBO3MOKHOCTh 3aK/IF0UeHus], UCIIO/IHeHUs], U3MeHe-
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HUST WM PacTOP)KeHUs1 IoroBopa 0e3 TpejoCcTaB/eHus TiepCOHAbHBIX IaHHBIX, B TTMCbMeHHOW (opme (B
TOM umciie B (hopMe 3/1eKTPOHHOTO /I0KyMeHTa) mpojasel] (MCTO/HUTe b, Bilajieriel] arperaropa) J0/DKeH
NIpeZI0CTaBUTh TaKyro MH(OPMAIIHIO B TeueHWe CeMH JJHel CO JHS TpebsiB/ieHNst yKa3aHHOTO TpeOoBaHUsI.

[TpogaBer) (WCroMHUTENb, BiaJesiel] arperatopa) MpeJoCTaB/sieT WH(POPMAIMI0 MOTPeOUTeNo B
TOUW popMe, B KOTOPOU MpebsiB/ieHO TpeOoBaHUe TTOTPeOuTe/IsT O TIPe[OCTaB/IeHUH WH(OPMAI[UH O KOH-
KPeTHBIX MPUYMHAX Y MPaBOBLIX OCHOBAHUSIX, OTIPe/Ie/SIOLMX HEBO3MOKHOCTb 3aK/TFOUeHMsl, UCTIO/THeHMUS],
M3MeHeHUsI UM PacTOpKeHUs JoroBopa 0e3 TpefjoCcTaB/IeHus TIepCOHATBHBIX JaHHBIX, eC/TM UHOe He yKa-
3aHO B 3TOM TpeOOBaHUHU.

[Tpu npexnbsiBieHUH TIOTpeOUTeNIeM TpeOOBaHUS O MpeAoCTaB/IeHNA WH(OPMAIMA O KOHKPETHBIX
MPUYMHAX U MIPAaBOBLIX OCHOBaHUSIX, OTIPeJe/IsOLIMX HEBO3MOKHOCTD 3aK/IFOUeHUs], UCTIOJTHeHHs], U3MeHe-
HUSI WM PaCTOP>KeHUs AOroBopa 0e3 TpefoCTaB/IeHUs MePCOHATBHBIX AAHHBIX, B YCTHON (hopme Takas
vuH(OpMaLs [o/DKHA OBITh TIPeIoCTaBIeHa He3aMeJTUTe bHO.

Nnudopmanys 06 n3MeHeHUsX:

dedepanbHbiM 3akoHOM om 5 mas 2014 2. N 112-®3 nacmosawuti 3akoH dononHeH cmambetl 16.1
Crarbs 16.1. ®opMbl 1 MOPSAJOK OIJIAThl TIPU MPOAAXKe TOBApOB (BBITIOJTHEHUW PabOT, OKa3aHUU
ycnyr)
TAPAHT:
CM. 3HLMKIIOTIeIUH, TO3ULIUU BBICIIMX CYA0B U Apyryve KOMMeHTapuM K crartbe 16.1 HacTosiero 3ako-
Ha

Hndopmarist 06 u3MeHeHmsx:

ITyHkm 1 usmeHeH ¢ 1 cenmsbps 2026 2. - @edepanbHbili 3akoH om 23 utons 2025 2. Ne 248-D3
Cwm. 6ydywyro pedakyutro

ITynkm 1 uameneH c 1 uronsa 2021 2. - @edepanbHbili 3akoH om 31 utons 2020 2. N 290-D3

CM. npedbldywyio peoakyuio

1. TIpopager] (UcroiHUTE b, BaJe/iel] arperatopa B ciydae MCIo/Ib30BaHUsl B CBOel JiesITelTbHOCTU
Ha/IMYHBIX PacueToB C TIOTpebuTesieM) 00s3aH 00eCreunTh BO3MOXKHOCTh OTUIAaThl TOBApoB (paboT, ycyr)
MyTeM MCII0/Ib30BaHMs HallMOHAJIbHBIX T/IaTEXKHBIX MHCTPYMEHTOB, a TAK)Ke HaJIMUHBIX pacueToB 10 BbIOO-
py notpeburens.

O6s13aHHOCTH 00eCITeUnTh BO3MOXKHOCTh OTUIAaThl TOBapOB (PaboT, yC/IyT) C UCIIOh30BaHUEM Halu-
OHa/IbHBIX T/IaTe)KHbIX MHCTPYMEHTOB B paMKaxX HallMOHa/IbHOW CUCTeMbI I/IaTe)KHbIX KapT PacripoCTpaHsi-
eTCsl Ha TpoJjaBlia (MCTOMHUTeISA, BIaZie/iblia arperartopa), y KOTOporo BbIpydka OT peasv3aliid TOBapOB
(BbITO/THEHKsT paboT, OKa3aHWs YCIIyT) 3a Tpe/iieCTBYIOLUMA KaleH/[apHbIN rof] TIPeBbIIIaeT ABaZaTh M-
JTMOHOB PyOIei.

Ecm mecTo oriatel ToBapoB (paboT, yCayr) HaXOAUTCS B MeCTe, T7ie He TIPe/JOCTaB/IsSIOTCS YCIYTH
JIOCTyTIa K MOZBW)KHOM pajuoTene()OHHOM CBSI3U U (UIM) CpeACTBaM KOJJIEKTUBHOIO 0CTyIa K MHpopMa-
I[MOHHO-TeJIEKOMMYHUKAIIMOHHOH ceTu "VIHTepHeT", Tipo/jaBer] (MCTIOTHNTEIb) 0CBOOOXKAAeTCst OT 00si3aH-
HOCTH 00€eCrieunTh B 3TOM MeCTe BO3MOXXHOCTB OTUIaThI TOBAapOB (paboT, yC/IyT) C UCIIO/Ih30BaHUEM HalMo-
HaJIbHBIX 1J1aT€KHbIX UHCTPYMEHTOB.

ITpogaBer; 0CBOOOXKAAETCsT OT 00SI3aHHOCTH 00eCIIeUrTh BO3MOXXHOCTD OT/IaThl TOBAPOB C UCTIOJNb-
30BaHMeM HalL[MOHA/IbHBIX TUIaTeXKHBIX MHCTPYMEHTOB B TOPrOBOM 00beKTe, BEIPYUKa OT pean3aljiy ToBa-
POB B KOTOPOM COCTaBJIsIET MeHee TSATH MUJIMOHOB Py0sielt 3a Tpe/iiie CTBYFOIUI KaleHAapHBIN TOf.

TAPAHT:

OO6 0TBeTCTBEHHOCTH 3a HEUCIIOJTHeHHe YKa3aHHOU 00si3aHHOCTH cM. KoATl P®
2. Omiata ToBapoB (paboT, yc/iyr) MOXKeT MPOU3BOJUTLCS TTOTPeOuTe/IeM B COOTBETCTBHHU C yKasa-
HUeM TpoJiaBlia (MCTIOMHUTEISI) TIyTeM pPacyeToB uepe3 CyOBEKTOB HAl[MOHATIbHOW TIaTeXXHOM CUCTeMBI,
OCYLLeCTB/ISIIOIMX OKa3aHue IIaTeXHbIX YCIYT B COOTBETCTBUM C 3aKOHOZaTenbCcTBOM Poccuiickon de-
Jlepaljui O HallMOHA/IbHOM IJIaTeXXHOU CUCTeMe, eCId UHOe He YCTaHOBJ/IEHO (e/epaJbHbIMU 3aKOHaMHU
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WM MTHBIMH HOPMaTHBHBIMY TIPaBOBBIMH akTaMu Poccuiickoii @eneparium.

3. Ilpu orutate TOBapoB (paboT, yC/lyr) HAJUYHBIMU [JIeHE)KHBIMH CpPEeICTBAaMHM 00si3aTebCTBa
notrpeOuTesIsi Tiepes; TPOJABIIOM (MCIIOJTHUTEIEM) TI0 OfjiaTe TOBapoB (paboT, YC/Iyr) CUATAOTCS WCIIOJ-
HEHHBIMU B Pa3Mepe BHECEHHBIX JIeHe)KHBIX CPe/ICTB C MOMEeHTa BHeCeHUs] Ha/IMYHbBIX JIeHe>KHBIX CPe/ICTB
Npo/iaBLyy (MCITOHUTE0) MO0 T/IaTeXXHOMY areHTy (CyOareHTy), OCYIeCTB/ISIFOIIeMY [1esiTeJTbHOCTh TI0
ripyeMy TuiaTexxeid (hy3nueCKUx JIuil.

ITpu omiate ToBapoB (paboT, yc/IyT) MyTeM repeBo/ia MpeAoCTaB/IsseMbIX TIOTpeOuTesIeM HaTMYHbIX
JIeHeXXHBIX CPeJICTB 0e3 OTKPBITHS 0AHKOBCKOTO cyeTa 00si3aTe/ibCTBa MOTpeOuTess repes MpoJaBLioM (¥C-
TIOJTHUTEsIEM) TIO OTuIaTe TOBApoB (paboT, yC/Iyr) CUMTAIOTCS WCIIOJHEHHBIMUA B pa3Mepe BHECEHHBIX Jie-
HEXKHBIX CPEJICTB C MOMEHTAa BHECEHUS TIOTPeOUTe/IeM Ha/TMUHbBIX I€HEXKHBIX CPeZCTB KPeAUTHOW OpraHu-
3a1uu b0 OaHKOBCKOMY IJIaTeXKHOMY areHTy (CyOareHTy), OCYIeCTB/ISIOIIUM JesiTe/TbHOCTh B COOTBET-
CTBUHU C 3aKOHO/aTe/bcTBOM Poccuiickoit defepaliyyi 0 Hal[MOHATLHOM T/1aTeXKHOU CHUCTEMe.

ITpu omiate ToBapoB (paboT, yC/IyT) MyTeM IepeBo/ia AeHeXXHbIX CPeJICTB B PAMKax MPUMeHsIeMbIX
¢dopmM Oe3HaTMUHBIX PacueTOB 00sI3aTe/IbCTBA TIOTPeOUTE IS TIepe]] IPOAABLOM (MCIIOTHUTE/IeM) TI0 OTijiaTe
TOBapoB (paboT, yC/IyT) CUNTAIOTCS UCTIOJTHEHHBIMU B CyMMe, YKa3aHHOW B pacriopsbkKeHWH O TepeBojie Jie-
HEXKHBIX CPE/ICTB, C MOMEHTA MOJTBEP>K/IEHHSI €T0 UCIIO/THEHHUST 00C/Ty)KUBAIOIIeH TOTpeOuTesist KpequTHON
opraHu3aryei.

4. Ipu omtate ToBapoB (paboT, ycayr) mpozaBLy (MCIIOTHUTETE0) 3allpelleH0 yCTaHaB/IUBaTh B OT-
HOILIIEHWH OZIHOTO BUZA TOBapoB (paboT, yC/IyT) pas3/nuHble 1eHbl B 3aBUCMMOCTH OT Criocoba UX OTuIaThi
TOCPe/ICTBOM HA/IMUHBIX PAaCUeTOB WM B paMKaX NPUMeHsIeMbIX (hOpM Oe3Ha/TMUYHBIX PaCueToB.

Wndopmaryst 06 U3MeHeHUsIX:

Cmambs 16.1 dononHeHa nynkmom 4.1 ¢ 1 anpens 2026 2. - @edepanbHbiil 3akoH om 31 utons 2025 e.
Ne 284-D3
TAPAHT:

HelictBre nonoykeHUM nmyHKTa 4.1 cTtatbu 16.1 He pacrpocTpaHsieTCs Ha OTHOLLEHUs, BOSHUKAIOII[1e
Y3 [I0rOBOPOB y4yaCTHsl B [J0JIeBOM CTPOMUTEJ/IbCTBE, 3aK/H0UaeMbIX B COOTBeTCTBUMU C DejepasibHbIM
3akoHOM OT 30 mekabpst 2004 roga N 214-®3 "O06 yuacTuH B [10/IEBOM CTPOUTE/ILCTBE MHOTOKBApTHP-
HBIX JIOMOB U MHBIX 00BEKTOB HEeJBM)KMMOCTH U O BHECEHUM M3MeHeHHM B HEeKOTOpble 3aKOHO/aTesTb-
Hble akThbl Poccutlickor @egepauyu”

4.1. TlpojaBuy (MCIOSHUTE/IIO) 3arlpelleHO yCTaHaB/IMBaTh B OTHOLIEHWW OJHOrO BHJA TOBapOB
(pabort, yciyr) pa3nuuHble 1jeHbl B 3aBUCMMOCTH OT WCIIO/b30BaHUsS MOTPeOuTe/ieM cepBHUCa PacCPOYKH
WM OTUIaThI TOBapa (paboThl, yCyTru) MoTpeduTesieM B pacCPOUKY WM uepe3 Orpe/ie/ieHHOe BpeMsl, 3a UC-
K/TFOUeHWEM C/TyJaeB, eC/IA JOTOBOP, YC/IOBHUSI KOTOPOTO MpeyCMaTpHUBAlOT OriaTy ToBapa (paboThl, yciy-
rv) moTpebuTesleM B PAacCPOYKy W/IM uepe3 OIpeZieJieHHOe BpeMsi, 3aK/IIOUaeTcsi C YYaCTHUKOM 3KC-
rep¥MeHTa B COOTBeTCTBUM C DejepanibHbIM 3aKOHOM OT 4 aBrycra 2023 roga N 417-®3 "O nipoBeieHUH
9KCIIepUMeHTa TI0 YCTAHOBJIEHUIO CIeJMa/JbHOTO peryidpoBaHUs B LesSX CO3/aHusi HeoOXOAUMBIX
YCJIOBUM [IJis OCYIIIeCTB/IEHUS AeATebHOCTU TI0 MapTHEPCKOMY (PMHAHCHPOBAHUIO B OTZAE/bHBIX CyObek-
Tax Poccuiickoit ®efepaliiv U 0 BHECEHUU U3MEHEHUU B OT/ie/IbHble 3aKOHOZaTe/bHble akThl PoccUiickou
®Depeparyn’.

Wndpopmanyst 06 M3MeHeHHsIX:

Cmambs 16.1 dononHena nynkmom 4.2 ¢ 1 mapma 2026 2. - @edepanbHblil 3akoH om 15 okmsbps
2025 2. Ne 376-P3

4.2. Tlpu omiate yC/IyT, OKa3bIBaeMbIX Ha OCHOBaHMM aDOHEHTCKOTO JJ0TOBOPA B MH()OPMAIIOHHO-
TeJIeKOMMYHUKAalMOHHON ceTd "VIHTepHeT" C WCIO/b30BaHUMEM caWTa W (WIM) CTpaHMLbl calTa B
rH(bOPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOW ceTu "VHTepHeT", U (Win) WHGPOPMALIMOHHOW CHUCTEMbI, U
(un) mporpaMMmsl A1/1s1 371IEKTPOHHBIX BBIYMC/IMTEIbHBIX MalllWH, UCTIOJTHUTEIIO 3arpelleH0 HCI0/Ib30BaTh
JUTSL TIOJTyYeHHsT TIepUOANYEeCKUX TIIaTeXKel peKBU3UThI OAHKOBCKOTO CUeTa MOTpebuTe ik Wi IaHHbIE O ero
3/IEKTPOHHBIX CPEe/ICTBAX IjlaTeXa, KOTopble TOTpeOuTeb TpeloCTaBU/l pPaHee M B OTHOLLIEHUH KOTOPBIX
BbIPA3WJ1 UCTIOJTHUTE/II0 OTKA3 OT UCIIO/IB30BaHHUS IIPU pacyeTax C HUM.
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VcnonuuTesns 06s13aH 00ecrieunThb MpreM OTKa3a MoTpeOuTesisi OT MCIOJ/Ib30BaHUs TIPH pacyeTax C
norpeOUTe/IeM paHee MPeJOCTAB/IEHHbIX MOTPeOUTesIeM PEKBU3UTOB OAHKOBCKOTO CYeTa WM JAHHBIX O
ero 371eKTPOHHbBIX CPe/ICTBAXx I/laTe)ka, B TOM UKCJie B IeKTPOHHOM dopMe.

5. Tlpogager; (MCHOMHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Y TIOTPeOUTesNst YOBITKH,
BbI3BaHHbIe HapyllleHueM TpeOOBaHUM MyHKTa | HaCTosIIIeld CTaThbH.

Crarbs 17. CynebHas 3aiura rpaB 1oTpeOuTeieit
TAPAHT:

CM. OHIMK/IOTeJUH, TTIO3ULIMK BBICIIUX Cy[JOB U APYrhe KOMMEHTApuH K cTatbe 17 HacTosero 3ako-
Ha

O paccMOTpeHUM CyAaMu TPakAaHCKUX Jlesl TI0 CriopaM O 3alljuTe IpaB 1oTpeduTeseli cM. MOCTaHOB-
nenue ITnenyma BepxosHoro Cyza P® ot 28 nronsa 2012 . N 17

Wnpopmaryst 06 M3MeHeHHsIX:

ITynkm 1 uameHeH ¢ 3 cenmsibps 2018 2. - @edepanbHbiil 3akoH om 4 utons 2018 . N 133-P3

CM. npedbldyujyro pedakyuro
1. 3amura rpaB noTpebuTesNel OCyI1eCTBISIETCS CYZOM.
3amuTa npaB noTpebuTeneli yCyr, Oka3biBaeMbIX (\MHAHCOBBIMU OPTraHU3aL[UsIMUA, OPTraHU3YHOLIH-
MU B3aMMO/IeHiCTBHe C YIIOJTHOMOYEHHBIM I10 1paBaM 1oTpebuTesnell (\MHaHCOBBIX YC/IYT B COOTBETCTBUU C
deznepanbHbM 3ak0HOM "OO YIIOJIHOMOUEHHOM TIO TIpaBaM MOTpeOuTeneli (pUHAHCOBBIX YC/IyT", OCY-
I1IeCTB/ISIETCSI C 0COOEHHOCTSAMH, yCTaHOB/IEHHbIMY YKa3aHHbIM DefiepabHbIM 3aKOHOM.

Wndopmanyst 06 M3MeHeHUsIX:
dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 nyHKm 2 uznodxiceH 8 Hogoll pedakyuu

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
2. VIcku 0 3aijuTe TpaB MoTpeduTesieli MOTyT ObITh MpeAbsIBIEeHbI TI0 BLIOOPY MCTIIA B CY/, 10 Me-
CTy:
HaxOX/IeHUsI OpraHu3aliiM, a eC/M OTBETUUKOM SIBJ/ISIeTCSl MHAUBUYa/IbHbIN MpeANpUHUMATeTb, -
€ro >KUTeJIbCTBa;
JKUTE/TLCTBA WK MPeObIBAHUS UCTIIA;
3aK/TFOYeHUs] WIH UCIIOTHeHUS 0roBopa.
Ecmu uck K opraHuMs3aldy BbiTe€KaeT W3 JledTe/IbHOCTU ee (puyivana WM MpefCcTaBUTe/IbCTBA, OH
MOYKeT OBbITh TIPeJbsIB/IEH B Cy/] TIO MECTY HaxOXK/IeHus ee (huIvasa Wiy NpeACcTaBUTe/IbCTRA.
Wndopmanyst 06 M3MeHeHHsIX:
dedepanbHbiM 3akoHoM om 18 utons 2011 e. N 242-D3 nyHkm 3 u310%ceH 8 HOB0U pedakyuu,
ecmynatowjeli 8 cuty ¢ 1 aseycma 2011 e.

Cm. mekcm nyHKma e npeobloyujeli pedakyuu
3. IToTpebuTe/u, WHbIE UCTI[BI TI0 WCKaM, CBSI3aHHBIM C HapyIlleHWeM TipaB MoTpebuTesiel, 0CBO-
OOXKIAIOTCS OT YIIaThl TOCYAAPCTBEHHOW TOILTMHBI B COOTBETCTBUU C 3aKOHOZATe/bCTBOM Poccubickoit
deneparyiu 0 HajOrax U cOoOpax.

I'napa II. 3amura npaB norpeduTesieil Mpu Npojake TOBapoOB MOTPedUTe/IAM

T'APAHT:

Cwm. cxemy "3amuTa mpaB noTpebuTesnieli mpy mpojake ToBapoB"

Wndopmarusi 06 U3MeHeHUsIX:

®dedepanbHbiM 3akoHoM om 25 okmsiops 2007 2. N 234-d3 8 HaumeHO8aHUe 8HeCeHbl U3MeHeHUs.,
gcmynarowjue 8 cu/ly no ucmeueHuu cOpoKa nsamu OHell nocae OHS 0guyuaabHO20 onybAUKO8AHUS HA-
38aHH020 DedepanbHO20 3AKOHA
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CM. mekcm HaumMeHOB8aHus 8 npedbloyujell pedakyuu
Crartbs 18. [IpaBa norpeduress mpu 0OHapy>XeHUU B TOBAape HeJJOCTaTKOB
TAPAHT:

CM. DHLMK/IOTNeAUH, MO3ULIMKA BBICIIUX CY/IOB U APyrUe KOMMEHTapuu K ctatbe 18 Hacrosiero 3ako-
Ha

Wndopmanyst 06 M3MeHeHHsIX:

®dedepanbHbiM 3akoHoM om 25 okmsibps 2007 e. N 234-®d3 @ nyHkm 1 8HeceHbl U3MeHeHUsl,
gcmynarowjue 8 cujly no ucmeueHuu cOpoka namu OHell nocae OHA 0guyuaabHO20 0Nyb6AUKOBAHUS HA-
38aHH020 DedepanbHO20 3AKOHA

CM. mekcm nyHKma 8 npeobloyujell pedakyuu
1. ITorpebuTtens B ciiyuae oOHapy)KeHUsi B TOBape HeJOCTAaTKOB, eC/IM OHH He ObLTM OrOBOpPEHbI
TIPOJABLIOM, 110 CBOEMY BBIOODY BIIpaBe:
rnoTpebOBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKH (3TUX yKe Mofie/u U (W) apTHKY/Ia);
1oTpebOBaTh 3aMeHbI Ha TAaKOH >Ke TOBap APYroil MapKH (MOZe/H, apTHKY/a) C COOTBETCTBYHOLM
repepacueToM IOKYITHOM LieHbI;
1oTpeboBaTh COPa3MEePHOTO YMeHBIIIeH!s! TOKYTTHOM 1]eHbI;
rorpeboBaTh He3aMe/IUTeTbHOTO 6e3B03Me3JHOT0 yCTPaHeHUs] HeJOCTaTKOB TOBapa WM BO3Me-
IIIeHUs1 PaCcXOZloB Ha WX HUCTIpaB/IeHHe MOTPeOUTeIeM WITH TPETHUM JIUL[OM;
OTKa3aThCsl OT UCTIOJTHEHUSI JOTOBOPA KYTUIM-TIPOZ@KK U 1MOTpeboBaTh BO3BpaTa yIjlaueHHOM 3a To-
Bap cymMmbl. [To TpeGoBaHuMIO MPOZABIiA 1 3@ €ro CYeT OTpebUTe/Nb JO/KeH BO3BPaTUTh TOBAp C HEOCTAT -
KaMHU.
[Tpu 3TOM mIOTpeOUTeNL BIIpaBe MOTPeOOBATh TAK)KE TIOJIHOTO BO3MeIl|eHUsI YOBITKOB, TIPUUMHEH-
HBIX eMy BCJIe[CTBHe TIPOJa)KM ToBapa HeHaJjiexalllero KadecTBa. YOBITKM BO3MeILAIOTCS B CPOKH,
yCTaHOBJ/IEHHbIE HACTOSIIIUM 3aKOHOM JIJIsl yIOB/IETBOPEHUsI COOTBETCTBYIOIMX TPeOOBaHM oTpeduTe/Is.
B oTHOIIeHUM TeXHUUYeCKU CJI0KHOTO TOBapa MoTpebuTesib B c/iyuae 0OHapy>KeHHUs] B HeM HeJl0-
CTaTKOB BIpaBe OTKA3aThCs OT WCIIOJTHEHUS JOTOBOPA KYIUIU-TIPOJa’KH U TIOTpeboBaTh BO3Bpara yIjlaueH-
HOM 3a TaKo# TOBap CyMMbI MO0 TpebsiBUTL TpeOoBaHHe O ero 3aMeHe Ha TOBap 3TOM >Ke Mapku (Mofe -
1Y, apTUKyJa) WIA Ha TakKoH ke TOBap ApPYyrod Mapku (Mofesu, apTHKY/a) C COOTBETCTBYHOLIMM Iepe-
pacyeToM TOKYTIHOM LieHbl B TeueHHe MSITHAZALIATU JHel co [Hs repefiaud oTpeduTento Takoro ToBapa. I1o
WCTeUeHNH 3TOT0 CPOKA YKa3aHHbIe TPeOOBAHUS MTO/JIEXKaT yI0BIETBOPEHUIO B OHOM M3 CIeAYIOIINX CITy -
yaeB:
oOHapy>keHHe CylleCTBEHHOTO HeZJ0CTaTKa TOBapa;
HapyllleHe YCTaHOB/IeHHbIX HAaCTOSIIUM 3aKOHOM CPOKOB YCTpaHEHUsI He[JOCTaTKOB TOBApa;
HEBO3MOXHOCTb MCIIO/Ib30BAHUS TOBapa B TeUeHue Ka)KZ0ro rojia rapaHTUMHOIO CPOKa B COBOKYTI-
HOCTH Oosiee ueM TPUALATh AHeN BC/IeACTBHE HEOJHOKPATHOTO YCTPAHEHUSI ero pa3/IMUHbIX HeJ0CTaTKOB.
[TepeueHb TeXHWYECKH CJIOKHBIX TOBapoB yTBepkaaercs IIpaBurensctBom Poccuiickonr ®epepa-
L[1H.
Vndopmariyist 06 n3MeHeHHsIX:
®dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHKm 2 8HeCeHbl U3MeHeHUSs
CMm. mekcm nyHKma e npeobioywjeli pedakyuu
2. TpebGoBaHusi, yKa3aHHble B TyHKTe | HACTOSIIEH CTaTb, TPEABSBISIOTCS TOTpeduTe/eM
Mpo/iaBLy JIMOO YIOTHOMOUEHHOW OpraHu3aldd WX YIIOJTHOMOYEHHOMY WH/AWBUAYaJIbHOMY TIPeATIPH-
HUMaTeJIto.
Wndopmaryst 06 U3MeHeHUsIX:
®dedepanbHbiM 3akoHoM om 25 okmsibps 2007 2. N 234-d3 @ nyHkm 3 6HeceHbl U3MEHeHUsl,
gcmynarowjue 8 cujly no ucmeueHuu cOpoka nsamu OHell nocie OHS 0guyuaabHO20 onybAUKO8AHUS HA-
38aHH020 DedepanbHO20 3AKOHA

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu
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3. IToTpebuTens BripaBe MpeAbsIBUTh TPeOOBaHMS, YKa3aHHbIe B a03aijax BTOPOM M IATOM TTyHKTa |
HaCTOSILI|EN CTaTbH, W3TOTOBUTE/IIO, YIIOTHOMOUEHHON OpraHW3alliyd WM YIOJIHOMOUYEHHOMY WHVBHIY -
aJIbHOMY TpeTIPUHUMATE/TI0, UMIIOPTEpY.

BMmecto mpenbsiBieHuss 3TUX TpeOOBaHUM TOTpPeOUTENh BIIpaBe BO3BPAaTHUTh W3TOTOBUTEIIO WM
VMITOPTEPY TOBAp HEHa//IeXKalllero KauecTsa U MoTpeboBaTh BO3BpaTa yIjlaueHHOU 3a HEr0 CyMMBI.

Nudopmanus 06 n3MeHeHUsX:

Cmambs 18 donoaneHa nyHkmom 3.1 ¢ 1 okmsbps 2026 2. - ®edepanbHblili 3akoH om 31 utons 2025 e.
Ne 290-D3

Cm. 6yoywyto pedakyuro
4. YTpatun cuny.

WHdpopmanyst 06 M3MeHeHHsIX:
Cm. mekcm nyHkma 4

dedepanbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-®d3 e nyHkm 5 6HeceHbl U3MeHeHUs.,
gcmynaroujue 8 Cuay no ucmeuyeHuu copoka nsimu OHell nocie OHA ouyuaabHo20 onybAUKOBAHUS HA-
38aHH020 DedepanbHO20 3aKOHA

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu
5. OTcyTCcTBHe y MOTpebuTesIs KACCOBOTO W/IM TOBAPHOTO YeKa JIMO0 WHOTO JOKYMEHTa, yA0CTOBe-
psroix (akT ¥ YCIOBUS TIOKYTIKM TOBapa, He SIB/IsIeTCs OCHOBAHWEM i OTKa3a B Y/IOB/JIeETBOPEHHH €ro
TpeboBaHUIA.
T'APAHT:

B cootBercTBuM co cratbeii 493 'K P® oTcyTcTBHe y moTpeOuTe sl yKa3aHHBIX JOKYMEHTOB He JIMIIIa-
eT ero BO3MOXHOCTH CChIIaTbCSl HAa CBUZETE/IbCKYe TT0Ka3aHUs B [OATBEP)KAeHNe 3aK/II0UeHus] OT0BO -
pa

[IpopaBer; (M3roToBUTE/Bb), YIIOJIHOMOUEHHAsI OpraHu3alysl WU YIIOJHOMOUEHHbIM UHVUBUYa/lb-
HBIN TpeJIIpUHAMaTe b, UMIIOpTep 00s13aHbI IPUHATH TOBAap HEHa//IeXKalllero KauecTna y rnorpeburesis u B
c/lyyae HeoOXOJMMOCTH TIPOBECTH TPOBEpPKYy KauecTBa ToBapa. IloTpeOuTesb BpaBe y4yacTBOBAaTh B
MpoBepKe KauecTsa ToBapa.

B cnyuae crnopa o mprvuMHaxX BO3HUMKHOBEHMSI HEJJOCTAaTKOB TOBapa Mpojasel] (M3rOTOBUTEJIb),
YIIO/THOMOYEHHasi OpraHu3alysl Wi YIIOJHOMOYeHHbIM WHUBU/YaIbHbIM MpeAlpUHUMAaTe/b, UMIIOPTep
00s13aHbl IPOBECTU SKCIIePTU3y TOBapa 3a CBOM CUeT. DKCIIepTHU3a ToBapa NPOBOJUTCS B CPOKH, YCTaHOB-
nenHble ctatbsivu 20, 21 1 22 HacTosimero 3akoHa [jisi Y/IOB/IETBOPEHHsI COOTBETCTBYIOIIUX TpeOoBaHU
notpebuTtessi. [TorpebuTenb BripaBe PUCYTCTBOBATh MPU MPOBEJIEHMH 3KCIIEPTU3bI TOBAapa U B C/Iydyae He-
COIVIacHs C ee pe3y/ibTaTaMH OCTIOPUThH 3aK/TFOUeHHe TaKol SKCTIepTH3bI B CyZeOHOM TopsiJKe.

Ecnu B pesynbrare 3KCIepTU3bl TOBapa YCTAaHOB/IEHO, UTO ero HeJOCTaTKU BO3HUKI/IU BCJIe/ICTBHE
00CTOsITENIECTB, 32 KOTOpble He OTBeyaeT MpojaBsel] (M3rOTOBUTENb), MOTpebuTe/ns 00si3aH BO3MECTHUTH
NpozaBLy (U3roTOBUTENO), YIIOTHOMOYEHHOM OpraHu3alii WM YIIOJHOMOUEHHOMY WH/VBU[YalbHOMY
npeJIIpUHUMATeITI0, UMIIOPTePy PacxXo/bl Ha MPOBe/leHre SKCIIePTU3bl, a TaKKe CBA3aHHbIe C ee NpoBeje-
HUEM pacxo/ibl Ha XpaHeHue U TPaHCIIOPTUPOBKY TOBapa.

Vndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHKm 6 8HeceHbl U3MeHeHUSs

Cm. mekcm nyHKma e npeobioyujeli pedakyuu

6. [IpogaBer] (M3roTOBUTENB), YIIOJTHOMOYEHHAsi OPraHU3alysi WM YIIOJHOMOYEHHbIM WHJWBUY -
anbHbIN TIpeJIIpUHUMAaTe/b, UMIIOpPTED OTBeYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPBIA He YCTaHOBJIEH ra-
PAHTHIHBIN CPOK, eC/TH TIOTPeOUTeN b TOKAKET, UTO OHU BO3HUKJIU [I0 TIepeJjaui TOBapa MOTPeOUTeI0 TN
T0 NMPUYMHAM, BO3HUKIIMM /10 3TOTO0 MOMEHTA.

B oTHomenun TOBapa, Ha KOTOPbIM yCTaHOBJIEH TapaHTUMHBIN CPOK, MpojaBel] (M3rOTOBUTEIb),
yIOTHOMOYEHHAasi OpraHu3alysi Wi YIOJHOMOYEHHbIN WHAUBU/YanbHbIM NpeArprHUMAaTe/b, UMIIOPTep
OTBeYaeT 3a HeJOCTAaTKK TOBapa, eC/M He JOKa)KeT, YTO OHU BO3HHKJIU ITOC/Ie TTepeiaur ToBapa roTpebuTe -
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JTII0 BCJIeAICTBYE HApYIIeHUs TTOTpeOuTesieM MpaBUJI MCII0/Ib30BaHMsI, XpaHeHUsI WM TPaHCTIOPTUPOBKU TO-
Bapa, JeUCTBUM TPETbUX JIUL] WIU HEMPeoJ0IMMON CHJTBI.

Wndopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 nyHKm 7 u3103ceH 8 HO80l pedakyuu

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu

7. NocTaBKa KpyrHorabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB [I7Isl PEMOHTA,
yIIeHKH, 3aMeHbl U (WIM) BO3BpAT WX TOTPeOUTEeI0 OCYIIeCTB/SIOTCS CWIaMH W 3a CUeT TIpojaBlia
(u3roToBUTEISA, YIIOJTHOMOUEHHOW OpraHM3allid WK YIIOJTHOMOYEHHOTO WHUBHU/IYa/TbHOTO TIPEeATIPU-
HUMarTeJisi, UMIIopTepa). B ciyyae Heucrio/iHeHUs JaHHON 00513aHHOCTH, a TaKXXe MPH OTCYTCTBUM MPO/IaB-
1ja (M3rOTOBUTE/IS, YIIOJTHOMOUYEHHOW OpraHW3alliy WM YTIOJHOMOYEHHOTO WH/WBH/YaJbHOTO TIPeATIPH-
HUMarTeJIsi, UMIIOpTepa) B MeCTe HaXOXKJAeHUs ToTpebuTess JocTaBkKa U (M/M) BO3BPaT yKa3aHHBIX TOBApOB
MOTYT OCYIIeCTB/ISATECS ToTpebuTesiem. Ilpu 3TOoM rpozaBel] (U3rOTOBUTETb, YITIOJTHOMOUYEHHAsl OpraHu3a-
L[Ms1 WA YTIOTHOMOYeHHbIH WHAWBU/Ya/IbHBIN TIPeATIPUHUMATE b, UMITOPTEP) 00si3aH BO3MECTUTh IOTpe-
OuTeM0 pacxo/pl, CBSI3aHHBIE C I0CTABKOM U (WJTH) BO3BPATOM YKa3aHHBIX TOBAapOB.

Crarbs 19. Cpoku npebsiBieHus otpedurenemM TpebOBaHUI B OTHOIIIEHUH HEJOCTAaTKOB TOBapa
APAHT:

CMm. DHUMKIIONeAUH, TTO3ULMK BBICIIMX CYy[0B U Jpyrve KOMMeHTapuu K crarbe 19 Hacrosmero 3ako-
Ha

WHpopmarust 06 HU3MeHeHHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHkm 1 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioywjeli pedakyuu

1. IToTpebuTenb BIipaBe MpeAbIBUTH NIPEAYCMOTPEHHbBIE CTaThell 18 HacTosiero 3akoHa TpeboBa-
HUSI K MPOAaBLy (M3rOTOBUTEIO, YIIOTHOMOUEHHOW OpraHu3aliy Wid YIIOJTHOMOYeHHOMY WHAWBU/Yab-
HOMY MpeATIIPUHUMATE/TI0, UMIIOPTEPY) B OTHOIIIEHUH HEeJJOCTaTKOB TOBapa, eC/Ii OHU 0OHApy>KeHbI B Teue-
HUe rapaHTUMHOTO CPOKa UM CPOKa TOZHOCTH.

B oTHoIleHUM TOBapoB, Ha KOTOPhie TapaHTHIiHbIe CPOKU UM CPOKW TOAHOCTH He YCTaHOBJIEHBI,
notpeOUTeNb BrpaBe TpPeAbsSBUTh YKa3aHHble TpeOOBaHUs, eC/IM HeNOCTaTKU TOBapOB OOHapy>KeHbl B
pa3yMHBIN CPOK, HO B Tpejesiax /ABYX JIeT CO /IHS Tiepe/jlaud UX MoTpebuTento, ey Gosee [yiMTe/TbHbIE
CPOKM He yCTaHOBJIeHbI 3aKOHOM WUJTH JIOTOBOPOM.

Nnudopmanys 06 n3MeHeHUsX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 e nyHKm 2 8HeCceHbl U3MeHeHUSs

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

2. lNapaHTUIIHBIN CPOK TOBapa, a TaKXe CPOK ero C/Iy>KObl MCUUC/ISIETCS CO JIHS TiepeJjaud ToBapa
MoTpeOuTesTI0, eC/IM MHOE He TIPelyCMOTPEHO I0roBopoM. Ecu ieHb mepejaul yCTaHOBUTh HEBO3MOJKHO,
3TU CPOKU UCUUCIISIFOTCS CO IHSI U3rOTOBJIEHUS TOBapa.

711 ce30HHBIX TOBapOB (00yBU, OZIEXKABI U TIPOUMX) 3TU CPOKU UCUUCJISIOTCSI C MOMEHTA HaCTyTIIe-
HUST COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYIUIeHUs] KOTOPOTO OTpe/ie/isieTCsl COOTBETCTBEHHO CyObeKTaMu
Poccutiickoit Pezepaliiy HCX0/s U3 KIMMaTHUeCKUX YCIOBUIM MeCcTa HaXOKJeHUs TTOTpeOuTesei.

IIpu npogake ToBapoB 1o o0pasiiaM, Mo TMoYTe, a TAKXKe B C/ydyasiX, eCIM MOMEHT 3aK/IHoueHUs
JIOTOBOpa KYTUTU-TIPOZIaXKU ¥ MOMEHT Tiepe/ilaud TOoBapa TOTPeOUTeI0 He COBIAZAIOT, 3TH CPOKU HCUHC-
JISIFOTCSL CO JHS OCTaBKM TOBapa rnotpeburento. Ecu nmoTpeburensb nuilieH BO3MOXKHOCTH UCII0/Tb30BaTh
TOBap BCJIEAICTBHE OOCTOSITE/TLCTB, 3aBUCSIIMX OT IMPo/iaBlia (B UaCTHOCTH, TOBAp HYXKAAeTCs B Crielyab-
HOM yCTaHOBKe, MOAK/IIOUeHUH UK COOpKe, B HEM UMEIOTCs He/JOCTaTKH), TapaHTHUIHBINA CPOK He TeueT [0
yCTpPaHEHUs TPOJABIIOM TaKUX 00CTOATeNbCTB. EC/M fieHb 0CTaBKU, YCTAaHOBKHU, TIOK/TIOUEHUs], COOPKU
TOBapa, YCTpPaHeHUs 3aBUCSIIMX OT MpojaBlia 0OCTOATeNLCTB, BC/IEACTBHE KOTOPBIX TOTpebuTens He
MOJKeT MCIO0/Ib30BaTh TOBAp MO Ha3HAUeHHIO, OMpeZe/uTh HeBO3MOXXHO, 3T CPOKU UCUUCJISIOTCS CO JIHS
3aKJ/IF0UEHMS OTOBOPA KYTLIU-TIPOJAXKH.
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CpOK TOZIHOCTH TOBapa OTPE/IeNsIeTCs MEePUOZOM, UCUMC/ISIEMbIM CO [IH W3rOTOBJIEHUS] TOBApa, B
TeueHre KOTOPOTO OH MPHUTOZIeH K UCIT0/Ib30BaHUIO, UK JIaTOM, /10 HACTYIIEHUS] KOTOPOH TOBap MPUrofieH
K UCII0/Tb30BaHMIO.

[TpogomKkUTeTLHOCTE CPOKA TOJHOCTH TOBapa [IO/DKHA COOTBETCTBOBAThH 00si3aTesbHBIM TpeboBa-
HUSIM K 0e301acHOCTH TOBapa.

Nudopmanus 06 n3MeHeHUsX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 3 8HeceHbl U3MeHeHUSsl

Cm. mekcm nyHKkma 8 npedbloywjeli pedakyuu

3. l'apaHTHiiHBIE CDOKH MOTYT yCTaHAB/IWBaThCS Ha KOMIUIEKTYIOIIE U3/Ie/TUsl U COCTaBHbIe YacTU
OCHOBHOTO TOBapa. ['apaHTHiiHbIe CPOKY Ha KOMIUIEKTYIOIIUe U3/ e/IUsi U COCTaBHbIe YaCTU UCUUC/ISIOTCS B
TOM >Ke TIOps/IKe, UTO U TapaHTUMHBINA CPOK Ha OCHOBHOM TOBap.

[apaHTHiiHbIE CPOKW Ha KOMIUIEKTYIOIIME W3/Ie/IUs U COCTaBHBbIE UAaCTU TOBapa CUMTAKOTCS PaB-
HBbIMHU TapaHTUHHOMY CPOKY Ha OCHOBHOe M3Jie/ie, eC/id MHOe He yCTaHOBJIeHO ZIoroBopoM. B ciyuae, ec-
71 Ha KOMIIEKTYHOII[ee U3/eJIie U COCTAaBHYI YacTh TOBapa B JJOTOBOPE YCTAHOBJ/IEH rapaHTHMHBIA CPOK
MeHBIIIeM TIPOAO/KUTENILHOCTH, UeM TrapaHTHUWHBIM CPOK Ha OCHOBHOe H3/ie/ive, MOTpeOuTe/b BIIpaBe
NIpebsiBUTh TPeOOBaHUs, CBA3aHHBIE C HEIOCTaTKaMHM KOMIUIEKTYIOIIEro U3/le/ist U COCTaBHOM YacTH TO-
Bapa, NMpU X 00Hapy)KeHUM B TeueHHe TapaHTUMHOTIO CPoKa Ha OCHOBHOE M37ie/ihe, eC/ii UHOe He TIpejy -
CMOTPEHO ZIOTOBOPOM.

Ecmu Ha KOMITIEKTYIOIjee U3je/re yCTAaHOB/IeH TapaHTUMHBINA CPOK OOJIbIIIel TIPOA0/IKUTETBEHO-
CTH, UeM TapaHTUWHBIA CPOK Ha OCHOBHOM TOBap, MOTpeOWTe/b BIIpaBe MPEAbLSBUTL TpeOOBaHUS B OT-
HOILIEHWW HeJJOCTAaTKOB TOBapa MpH YCIOBUU, UTO HEAOCTATKHA KOMIUIEKTYIOIIEro u3envs oOHapy>KeHbI B
TeueHHe rapaHTUMHOTO CPOKA Ha 3TO W37/le/ve, He3aBUCUMO OT UCTeueHHsI TapaHTUMHOTO CPOKA Ha OCHOB-
HOM TOBap.

4. Cpok#, yKa3aHHbIe B HaCTOSIII[EHN CTaThe, OBOASTCS [0 CBe/IeHUs MOTpebuTesiss B UH(OPMAL[UH O
TOBape, Mpe/loCTaB/IsieMOi TIOTpeOUTeI0 B COOTBETCTBUM CO cTaThell 10 HacTosIero 3akoHa.

Vndopmariyist 06 n3MeHeHUsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-®D3 cmambs 19 dononHeHa nyHKmom 5
5. B cnyuasix, Koraa npeAyCMOTPeHHbBINM 10rOBOPOM TapaHTUMHBIN CPOK COCTaB/IsieT MeHee JBYX
7ieT ¥ HeZJOCTaTKU ToBapa 0OHapy»keHbI TIOTpebuTesieM Mo NCTeYeHWH TapaHTUIHOTO CPOKa, HO B Tpejienax
JIBYX JIeT, TIOTpebuTe/b BrpaBe TPeAbsSBUThH MPOAABLy (M3rOTOBUTEN0) TpeOOBaHUs, TPeyCMOTPEHHBIe
crathell 18 HacTosIero 3akoHa, ec/ii JOKa)KeT, YTO HeZIOCTaTKU TOBapa BO3HUKIIU /IO ero Tepejauu rnoTpe-
OuTeI0 UK TI0 TIPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

WHdopmaryst 06 H3MeHeHHsIX:
dedepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-®D3 nyHkm 6 u3n10xceH 8 HO8oll pedakyuu

CM. mekcm nyHKma 8 npeobloyujell pedakyuu

6. B cnyyae BbIsiBleHMsI CYIeCTBEHHBIX HE/[OCTAaTKOB TOBapa MOTpeOUTesb BIpaBe IpeJbsBUTH
V3rOTOBUTE/O (YIOJTHOMOYEHHOM OpraHMu3alid WM YINOTHOMOYEHHOMY WH/VBHYyaJbHOMY NpeArpu-
HUMaTes0, UMIopTepy) TpeboBaHue 0 Ge3BO3ME3ZHOM yCTPaHEHWH TaKMX HEeJOCTaTKOB, €CU [JOKaXeT,
YTO OHU BO3HUKJIM [I0 TIePe/iau TOBapa MOTPeOUTesT0 WK TI0 TIPUYMHAM, BO3HUKIIIUM /0 3TOTO MOMEHTa.
Yka3zaHHoe TpeGoBaHUe MOXeT ObITb MpebsBIEHO, eC/IM HeJOCTaTKN TOBapa 0OHAPY’>KeHbI TI0 UCTeYeHUH
JBYX JIeT CO [HsI Tlepefiaud ToBapa MOTpeOUTe T, B TeUeHHe yCTaHOBIEHHOTO Ha TOBap CPOKa CTy»KObl MK
B TeueHHe /IeCSITU JIeT CO [iHs Tepejilaul ToBapa MoTpeOUTeso B C/lyuae HeyCTaHOB/IEHUSI CPOKa CITY>KObI.
Ecmm yka3aHHoe TpeGoBaHMe He Y/[OB/IETBOPEHO B TeUeHHWe JBaZllaTH JHEeW CO /IHSI ero TpeAbsBIeHUS
norpebuTesieM Wi OOHapy)KeHHbIN UM HeOCTAaTOK TOBapa SIB/SIETCS HEYCTpaHWMBIM, MOTpebuTessb 1o
CBOeMy BBIOODY BIpaBe IMpPeAbsSBUTb W3rOTOBUTENIO (YIIOJTHOMOUEHHOW OpPraHW3al[i WK YIIOJTHOMOYEeH-
HOMY WH/JMBH/lya/IbHOMY IpeJIpYHUMATe 0, UMIIOPTepY) UHbIe N1pe/lyCMOTPeHHbIe TTYHKTOM 3 CTaTby 18
HacTosiero 3akoHa TpeOOBaHMSI WM BO3BPAaTUTh TOBAap M3rOTOBUTEMO (YIIOTHOMOYEHHOW OpraHW3aLyuu
WIM YTIOJIHOMOUEHHOMY WH/WBH/yaTbHOMY TNpeANpUHUMATeN0, UMIOpTepy) U moTpeboBaTh BO3Bpara
yIJIaueHHOU [IeHeKHON CyMMBI.
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Nnudopmanys 06 nu3MeHeHUsX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 HaumMeHOB8aHUEe 8HECEeHbl U3MeHeHUs!

CM. meKkcm HAQUMeHOB8AaHUsl cmambu 8 npedbloywell pedakyuu
Crarba 20. YcTpaHeHMe He[OCTAaTKOB TOBapa M3roToBuUTesieM (TIPOZAABLIOM, YIOJTHOMOYEHHOU
OpraHu3alyield Wik yroJHOMOYEHHbIM UHAUBUAYAIbHBIM MpeANpUHUMAaTeeM, UMIOpTe-
pom)
TAPAHT:
CMm. DHLMK/IOTIeWHY U IpyThe KOMMeHTapuu K ctatbe 20 HacTosIero 3akoHa

Vndopmariyist 06 n3MeHeHHsIX:

dedepanbHbiM 3akoHoM om 25 okmsabps 2007 2. N 234-d3 nynkm 1 u3nodceH 8 HOeoll pedakyuu,
gcmynarowjell 8 cu/y nNO UcmeveHUU COpoKa nsamu OHell nocie OHA 0guyuaabHO20 0onyb6AUKOBAHUS HA-
38aHH020 DedepanbHO20 3AKOHA

CMm. mekcm nyHKma e npeobioywjeli pedakyuu

1. Ec/ii cpok ycTpaHeHuUs He[JOCTaTKOB TOBapa He oripe/ie/ieH B TMCbMeHHOM (hopMe coriaiiieHueM
CTOPOH, 3TH HEJOCTaTKH AOJDKHBI OBITh yCTpaHeHbI U3roToBUTe/IeM (TIPO/IaBIIOM, YIIOJIHOMOYEHHOM opra-
HU3alyed Wik yIoJTHOMOYeHHbIM WHAWBU/Ya/lIbHBIM MpeANpUHUMAaTeieM, UMIIOPTePOM) He3aMeITUTe lb-
HO, TO eCTh B MUHUMAJIbHBIN CPOK, 00BeKTUBHO HEOOXOMMBIH [I/Isi UX YCTPaHeHHUs C y4eToM OObIUHO TIpH -
MeHsieMoro crioco6a. CpoK ycCTpaHeHHs HeIOCTaTKOB TOBapa, OMNpeZe/sieMblii B TMCbMeHHOU (opme
corviallleHreM CTOPOH, He MOXKeT MPeBbIIIaTh COPOK MSTh JHEM.

B ciyuae, eciv Bo BpeMsi yCTPaHeHUsT HEIOCTATKOB TOBapa CTAHET OYEBH/IHBIM, UTO OHU He OyayT
yCTpaHeHbl B OIpe/ie/ieHHbIM COr/iallleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IIOUMTh COIJIallleHWe O
HOBOM CpOKe yCTpPaHEHHUsI He[JOCTaTKOB ToBapa. IIpyM 3TOM OTCYyTCTBHUE HEOOXOJUMBIX [Ijisi yCTpaHEeHUs
HEe/I0CTAaTKOB TOBapa 3arlacHbIX YacTel (JeTasel, MaTepuasioB), 060pyn0oBaHUs UK MOA00HBIE TIPUUHHBI
He SIBJISTFOTCSI OCHOBAHUEM [|/Isl 3aK/TFOUeHHs COTIAIIeHUs] O TaKOM HOBOM CPOKe M He 0CBOOOXKZIAIOT OT OT-
BEeTCTBEHHOCTH 3a HapyllleHUe CPOKa, OTpe/ie/IeHHOrO CorviallleHheM CTOPOH TepBOHAuasbHo.

Nnudopmanys 06 nu3MeHeHUsX:

®dedepanbHbiM 3akoHoM om 25 okmsibps 2007 . N 234-d3 @ nyHkm 2 8HeceHbl U3MeHeHUsl,
gcmynarowjue 8 cu/ly no ucmeueHuu copoka nsamu OHell nocae OHS 0uyuaabHO20 0onyb6AUKOBAHUS HA-
38aHH020 DedepanbHO20 3AKOHA

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

2. B OTHOIIIEHWM TOBapOB [JIUTEILHOTO T0/Ib30BaHUSI U3TOTOBUTE/Ib, TPOJaBel] M1Mb0 yIoIHOMO-
YyeHHasi OpraHu3al[isl WK YIIOJTHOMOUYEeHHBIA WHAWBUYaTbHBIA MTpeIpUHUMATe b 00513aHbI TIPU TTPeIbsIB-
neHUM MoTpebrTesieM ykazaHHOTO TpeOOBaHUS B TPeXJHEeBHBINM CPOK 6e3B03Me3/HO TIPeJOCTaBUTh TTOTpe-
OuTem0 Ha TEpUOJ, PeMOHTAa TOBap AJIUTENBHOTO T0/Ib30BaHUS, OO/a[aroIuii 3TUMH K€ OCHOBHBIMH
MoTpeOUTeTbCKUMH CBONCTBaMH, 00eCrieurB /0CTaBKY 3a CBOM cueT. [lepeueHb TOBAapOB MJIUTEILHOTO
MO/Ib30BaHUs, Ha KOTOpble YKa3aHHOe TpeOoBaHWMe He pAaCIPOCTPAHSIeTCs, ycTaHaBiuBaeTcs IIpaBu-
TenbCTBOM Poccuiickori Peziepalivi.

Vndopmariyist 06 n3MeHeHHsIX:

®dedepanbHbiM 3akoHoM om 25 okmsibps 2007 . N 234-d3 @ nyHkm 3 6HeceHbl U3MeHeHUs.,
gcnynarowjue 8 cu/ly no ucmeueHuu COpoKa nsamu OHell nocie OHS 0guyuaabHO20 0onybAUKO8AHUS HA-
38aHH020 DedepanbHO20 3AKOHA

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
3. B ciiyuae ycTpaHeHMs He/[0CTaTKOB TOBapa rapaHTUNHBINA CPOK Ha HEro MpojJieBaeTcs Ha Mepu-
ofl, B TeuyeHHe KOTOPOTO TOBap He MCIO/b30BasICs. YKa3aHHBINA Mepuoj UCUMC/SeTCsT Co HS obpalljeHus
rotpebuTesisi ¢ TpeboBaHWEM 00 yCTpaHeHWH HeJOCTAaTKOB TOBApa /10 HS BbIJauMl ero 10 OKOHYaHWU pe-
MoHTa. I1py Bbllaue TOBapa U3roToBUTeb (IIpOJaBeL], YIIOJTHOMOUYeHHasi OpraHu3alys Win yI10JHOMOYeH -
HBI WHAWBUyabHBIA TperpUHAMATe/lb, UMIIOpTep) 00s3aH TMpeJOCTaBUTh B IMHUCbMEHHOW ¢opme
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norpebuTesr0 MHGOPMALHIO 0 ZiaTe obpalieHus moTpeduTesns ¢ TpeboBaHHeM 00 ycTpaHeHHH 0OHApY KeH -
HBIX UM HEZI0CTAaTKOB TOBapa, O JiaTe Mepesiaud ToBapa MoTpeduTeieM /ijisi yCTpaHeHUs1 HeI0CTaTKOB TOBa-
pa, O JlaTe yCTPAHEHUsI HeIOCTaTKOB TOBAapa C MX OIMHCAHKEM, 00 MCIO/Ib30BaHHBIX 3aMacHbIX YacTsx (e-
TaJIsIX, MaTeprasax) v o JlaTe Bbllaud TOBapa MOTPeOUTE/TI0 10 OKOHYaHHUHU YCTPaHeHHsI HeIoCTaTKOB TOBa-
pa.

Nudopmanus 06 n3MeHeHUsX:
dedepanbHbIM 3aKoHOM om 17 dekabpsa 1999 e. N 212-D3 nyHkm 4 uzn0diceH 8 HO80U pedakyuu

Cm. mekcm nyHKkma 8 npedbloywjeli pedakyuu
4. Tlpu ycTpaHeHHWH HeJOCTaTKOB TOBapa ITOCPE/CTBOM 3aMeHbl KOMIUIEKTYIOIEero WU3e/vs WUIu
COCTAaBHOW YaCTH OCHOBHOTO W3/IeJUsi, Ha KOTOpbIe YCTAHOBJIEHbl TapaHTHUWHBIE CPOKH, HAa HOBBIE
KOMITJIEKTYIOI[ee U3/e/re WM COCTaBHYHO YacThb OCHOBHOTO W3[eNHs yCTaHAB/IMBAeTCS TapaHTUMHBIN
CPOK TOM >Ke TPO/IOJDKUTETbHOCTH, UTO U Ha 3aMeHeHHbIe KOMIUIEKTYIOII[ee U3/ie/Iie WU COCTABHYIO YacTh
OCHOBHOTO M3/Ie/isl, eCJ/Id MHOe He TIPelyCMOTPEHO I0rOBOPOM, Y TapaHTUMHBIN CPOK MCUMCISIETCS CO THS
BbI/Iauy MIOTPEOUTEITIO ITOTO TOBapa M0 OKOHYaHWHM PEMOHTA.

Crarbsa 21. 3aMeHa ToBapa HeHa/jjiexallero kauecrsa
I'APAHT:

CMm. DHUMKIIONeAUH, TTO3ULMK BBICIIMX CYy[0B U Jpyrve KOMMEeHTapuu K crarbe 21 HacTosmero 3ako-
Ha

WHpopmarust 06 HU3MeHeHHUsIX:

®dedepanbHbiM 3akoHoM om 25 okmsibps 2007 . N 234-d3 @ nyHkm 1 6HeceHbl U3MeHeHUs.,
gcmynarowjue 8 cu/ly no ucmeueHuu COpoKa nsamu OHell nocie OHS 0guyuaabHO20 onybAUKO8AHUS HA-
38aHH020 DedepanbHO20 3AKOHA

Cm. mekcm nyHKma e npeobioywjeli pedakyuu

1. B ciyuae obHapyskeHust TOTpebuTe/IeM HeJOCTaTKOB TOBapa W Tpe/ibsiB/ieHrs] TPeOOBaHMS O ero
3aMeHe mpojiaBel] (M3rOTOBUTE/b, YIIOJHOMOUEHHAsi OpraHu3alysi Uik YIOJHOMOUEHHbIM UHAWBUyallb-
HBIN TpeJIIPUHAMATe b, UMIIOpTep) 00s13aH 3aMEeHUTb TAaKOM TOBap B TeUeHHe CeMU JIHeU CO JHS MPebsiB-
JIeHWs1 YKa3aHHOTO TpeOoBaHUs MOTpebuTesieM, a TIpU HeOOXOJUMOCTH [IOTIOJIHUTE/TbHON TPOBEPKU Kaue-
CTBa TAaKOI'0 TOBapa IPOZAaBLIOM (M3rOTOBUTE/EM, YIIOJJTHOMOUEHHOW OpraHu3alyer Wik YII0JHOMOUeHHbIM
VH/VBU/yalbHbIM MpeANpUHUMAaTe/IeM, UMIIOPTEPOM) - B TeueHHWe JBaZillaTy JHeH CO JHS MpeAbsBIeHUs
yKa3aHHOTO TpeOoBaHwusI.

Ecmu y npogaBua (M3roToBUTeSS], YIIOJTHOMOUEHHOW OpraHu3alyy Wik yIIOJTHOMOUEHHOTO UH/VBU -
[yaJIbHOTO TIpeANPUHUMATeJIsI, UIMIIOPTepa) B MOMEHT Tpe/bsiB/ieHusi TpebOBaHUSI OTCYTCTBYeT HeoOXxo-
IUMBIH [I7i1 3aMeHbl TOBap, 3aMeHa [I0/DKHA ObITh MpOBe/ieHa B TeueHHe Mecsilja CO JIHs MpeIbsBIeHUs
TaKoOro TpebOBaHUSI.

B paiionax KpaitHero CeBepa ¥ MpHpPaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHe MOTpeOuTess o
3aMeHe TOBapa TOAJIEXXUT YAOBIETBOPEHHIO 110 ero 3asBJIeHUI0 B CPOK, HeOOXO[UMBI [I7Is ouepeIHOM J0-
CTaBKM COOTBETCTBYIOLLIETO TOBapa B 3TU paliOHbI, B Cjlydyae OTCYTCTBUS y Mpo/aBLia (M3roTOBUTES, YIIO/I-
HOMOUYEHHOM OpraHv3aliy WM YIIOJIHOMOYEeHHOI0 UH/VMBU/ya/lbHOTO MpepuHUMaresisi, UMIopTepa) He-
06xoMOro /17151 3aMeHbI TOBapa Ha /leHb Mpe/IbsiB/IeHUs yKa3aHHOTO TpeboBaHusI.

Ecm s 3ameHbl ToBapa Tpebyetcsi Oomnee cemu AHeH, o TpeOoOBaHUIO MOTpeOUTeNs MpojaBel]
(u3rotoBUTeNb MMOO YIIOTHOMOUEHHAsT OpraHU3alvsl WK YIIOJIHOMOYeHHbIM WHAWBU/YaTbHBIN MpeIpy-
HUMaTeslb) B TeueHHe TpeX AHel Co AHs MpeAbsiBieHus TpeOOBaHUs O 3aMeHe ToBapa 00si3aH 6e3Bo3Me3/ -
HO TIPeJI0CTaBUTh MOTPeOUTEITI0 BO BpEMEeHHOe T10/Tb30BaHKe Ha TIepro/], 3aMeHbI TOBap J/IUTeIbHOTO TI0/Tb-
30BaHUsl, 00/IaJAOIIHIA STUMH )Ke OCHOBHBIMH TOTPeOUTeTbCKUMH CBOMCTBaMU, 00eCIIeurB ero 10CTaBKy
3a CBOM cueT. DTO MPaBUJIO He PACIIPOCTPaHSIeTCsl Ha TOBAphI, lepeueHb KOTOPbIX OIpe/e/sieTcs B COOTBeT-
CTBUU C ITyHKTOM 2 cTaTby 20 HaCTOALLero 3akoHa.

2. ToBap HeHa/|/Ie)Kallero KauecTBa /I0JbkeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO eCTb Ha TOBap, He
OBbIBLLIMIA B yrIOTpeOIeHU .
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ITpu 3aMeHe TOBapa rapaHTHMHBIA CPOK MCUMC/ISIETCST 3aHOBO CO [HS Tepe/jaul ToBapa rnotpebuTe-
Tto.

Nnudopmanys 06 n3mMeHeHUsX:

®dedepanbHbiM 3akoHom om 25 okmsabpsa 2007 2. N 234-d3 @ cmambio 22 @HeceHbl U3MEHeHUs,
gcmynarowjue 8 cujly no ucmeueHuu copoka namu OHell nocae OHS 0uyuaabHO20 0onyb6AUKOBAHUS HA-
38aHH020 DedepanbHO20 3AKOHA

CM. mekcm cmambu 8 npeobloyujell pedakyuu
Crarbs 22. CpoKH yI0BIeTBOPeHUs OT/le/TbHbIX TpeOOoBaHUM MOTpebuTes
TAPAHT:

CM. DHUMKIIONEeANH, TTIO3ULMH BBICIIMX Cy[0B U Jpyrhe KOMMEHTAapUM K CTaTbe 22 HaCTOSIero 3ako-
Ha
TpeboBaHusi 1oTpebuTeNIsi O COpa3MePHOM YMeHbLIeHUH TOKYITHOW LieHbl TOBapa, BO3MelleHU!

PaCcX0[I0B Ha MCIpaB/iIeHUe HEJOCTAaTKOB TOBapa MOTPeOUTeIeM WM TPEeTHUM JIUIIOM, BO3Bpare yIjlaueH-
HOM 3a TOBap JileHe)KHOM CYyMMBI, a Takxe TpeboBaHHe 0 BO3MellleHUH YObITKOB, TPUUMHEHHBIX TIoTpebuTe -
JII0 BCJIEAICTBUE TIPOJAXKKM TOBapa HEHAJIe)Kalllero KauecTBa /MO0 TpefoCTaBieHust HeHajjlekalei
vH(pOpMaLK1 O TOBape, MOJJIe)KUT YZI0BIeTBOPEHUIO MPOJaBLIOM (M3rOTOBUTE/IEM, YIIOJIHOMOUYEHHOU opra-
HHU3alMer WIK YIIOJIHOMOUYEHHBIM UHAUBUYA/IbHBIM MIPeNPUHUMATeeM, UMIIOPTEPOM) B TeUeHHeE [ieCATU
JTHell o JIHS TIpebsiB/IeHNsi COOTBETCTBYIOIIero TpeOoBaHMUs.

Wudopmarys 06 U3MeHeHUsIX:
dedepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-®D3 8 HauMeHOBAHUEe BHECEHbl U3MEHEeHUs!

CM. mekcm HAUMeHOB8AaHUs cmambu 8 hpedbloyujell pedakyuu
Crarbsa 23. OTBeTCTBEHHOCTh TpOAaBLiA (U3rOTOBUTEJS, YIIOJHOMOUEHHOW OpraHu3aluu Wiu
YMOJTHOMOYEHHOTO0 MHAWBU/yaJIbHOTO Mpe/INIpUHUMATeIsl, UMIIOpTepa) 3a MPOCPOYKY BbI-
TIOJTHEHUS TpeOOBaHUM TTOTpeOUTe s
TAPAHT:

CM. DHIMK/IOTeIUH, TTIO3ULIMK BBICIIUX Cy[OB U APYrhe KOMMEHTApUH K CTartbe 23 HaCToslero 3ako-
Ha

Wndopmarust 06 U3MeHeHUsIX:
ITyHkm 1 usmeHeH c 1 ¢pespans 2026 2. - PedepanbHbili 3akoH om 28 dekabps 2025 2. Ne 500-D3

CM. npedbldywyto peoakyuio

1. 3a Hapy1eHue peayCMOTpeHHBbIX crarbamu 20, 21 1 22 HacTosIero 3akoHa CpOKOB, a Takxke 3a
HeBbITIOJIHEHYEe (3a[iep>KKY BbITIO/IHeHNs) TpeboBaHUs TOTpebrTe s 0 Ipe/joCTaB/lIeHUY eMy Ha Iepuof, pe-
MOHTa (3aMeHbI) aHaJIOTUYHOIO TOBapa Ipofasel] (U3rOTOBUTENb, YIIOJHOMOYEHHAas OpraHu3alys W/Iu
YTIOJIHOMOYEeHHbIM WHAUBH/ya/IbHbIN NpeAlpUHAMAaTe b, UMIIOPTep), AOMYCTUBIIAN Takue HapylUeHWs,
yIJIaurBaeT TIOTPeOUTesTI0 3a KaXKAbIA JieHb TIPOCPOYKU HEYCTOWKY (TIeHI0) B pa3Mepe OfHOTO TPOLieHTa
L|eHbl TOBapa.

Eciiu vHOe He yCTaHOB/IEHO 3aKOHOM, CyMMa HeyCTOMKHM (T1eHH), omnpeZie/IeHHOM B COOTBETCTBUU C
HacTosilllell cTaTbeld, He MOJKeT IpeBbIlllaTh CYyMMY, YIUIaueHHYIO N0TpeOuTeneM IO [JOrOBOPY KYIUIU-
npoziaky ToBapa. Ecyu noggeskainas yrjiate HeyCTOMKA SIBHO HecOopasMepHa IOC/e/CTBUSM HapylleHHUs
006s13aTeNIbCTBA, Cy/, BIIPaBe YMEHBIINUTh HEYCTOUKY.

Ilena ToBapa ompegenseTcs, UCXOAS U3 €ro LieHbl, CyILleCTBOBaBllerd B TOM MeCTe, B KOTOPOM
TpebGoBaHUe NOTpeOUTessT JO/DKHO ObUIO OBITH yAOB/IETBOPEHO MPOJABLIOM (M3rOTOBUTE/EM, YIIOJHOMO-
YeHHOW OpraHu3alyeil Wiu yroJHOMOYEHHBbIM WMHAWBUAYalbHBIM IpeArpuHUMaTe/ieM, UMIIOPTEPOM), B
JleHb 100pOBO/ILHOTO Y/|0B/IETBOPEHKSI TAaKOrO TpebOBaHUs WY B JleHb BbIHECEHUs Cy/leOHOro pelleHus,
ecsiu TpeboBaHMe [0OOPOBOJILHO YIOBIIETBOPEHO He OBLIO.

2. B cnyyae HeBbInosiHeHYs1 TpeOoOBaHM IOTpebUTeNsT B CPOKH, NPeyCMOTpeHHble cTaTbsivu 20 -

17.08.2026 Cucrema '”APAHT 32/52


http://ivo.garant.ru/document/redirect/483418469/2301
http://ivo.garant.ru/document/redirect/413371610/12
http://ivo.garant.ru/document/redirect/77531570/0
http://ivo.garant.ru/document/redirect/57589513/0
http://ivo.garant.ru/document/redirect/4000266/23
http://ivo.garant.ru/document/redirect/12138155/118
http://ivo.garant.ru/document/redirect/77532957/0
http://ivo.garant.ru/document/redirect/57589512/0
http://ivo.garant.ru/document/redirect/5229539/22
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12156685/107
http://ivo.garant.ru/document/redirect/70194860/411

&

3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneil” (C ©3MeHeHUSIMHU U JOTIOJTHEHUSIMU)

22 Hacrosiiero 3akoHa, oTpebuTe/b BIpaBe 10 CBoeMy BbIOOpY NpebsBUTL HHbIe TPeOOBaHMsI, YCTaHOB-
JIeHHbIe cTaTbeld 18 HacTosiero 3akoHa.

Nnudopmanys 06 n3mMeHeHUsX:

®dedepanbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-®d3 3akoH dononHeH cmambell 23.1,
gcmynarowjeli 8 cu/ly no ucmeueHuu copoka nsamu OHell nocie OHA 0uyuaabHO20 0nyb6AUKOBAHUS HA-
38aHH020 DedepanbHO20 3AKOHA

Crarbsa 23.1. TlocnencTBus HapylleHus: TIPOJABLOM CpPOKa Iepejadu TpejBapyTe/IbHO OrljlaueH-
HOT'O TOBapa MoTpebuTe o
TAPAHT:

CM. OHOUKIIONe W, MO3UMLMUA BBICIUIMX Cy[OB U [Jpyrvie KOMMEHTapuu K crarbe 23.1 HacTosLLero
3akoHa

1. [loroBOp KyTUTH-TIPOZI@XKH, TIPeyCMaTpPUBAIOIIUN 00s13aHHOCTh TIOTPeOUTeNs TIpeiBapUTEeTbHO
OTJIaTUTh TOBAp, OJDKEH CO/leP>KaTh YCI0BUE O CPOKe Tepejaur ToBapa IoTpeOuTeto.

2. B cnyuae, ecnu mpojasel], MOMYYUBIIWNA CyMMY Tpe/IBapUTe/IbHOM OI/IaThl B OMpe/e/ieHHOM
JIOTOBOPOM KYTUTU-TIPOZIXKM pa3Mepe, He MCIIOJMHWI 00s3aHHOCTh IO Tepejaue TOBapa MOTPeOUTEN0 B
yCTaHOBJIEHHBIM TaKUM /IOTOBOPOM CPOK, TIOTpeOUTeb 10 CBOeMY BBIOODPY BIpaBe MoTpeboBarh:

repe/iauu OIJIaueHHOT'0 TOBapa B yYCTaHOBJIEHHBIM UM HOBBIM CPOK;

BO3BpaTa CyMMbI TIpeJjBapyUTeIbHOM OIJIaThl TOBapa, He MepefaHHOro MPO/jaBL{OM.

ITpu 3TOM MOTpebUTeNL BIIpaBe MOTPeOOBATh TAKXKe TOHOTO BO3MeIIeHHs] YOBITKOB, MPUUHMHEH-
HBIX eMy BCJIe/ICTBHe HapyllleHHsl yCTaHOBJIEHHOTO I0rOBOPOM KYTUIM-TIPOZI@XKK CPOKa repefauu rpejiBa-
pUTebHO OMJIaYeHHOT0 TOBapa.

3. B ciiyyae HapyllieHus1 yCTaHOB/IEHHOTO I0TOBOPOM KYTUIM-TIPOZIaXKK CPOKA Tepefiauu rpeiBapu-
TeJIbHO OIUIAU€HHOTO TOBapa TOTPeOMTEe/I0 MPOJABel] yIUlauMBaeT €My 3a KaKAbIH [1eHb MPOCPOYKH
HEeYyCTOWKY (TleHU) B pa3Mepe MOJI0BUHBI MPOLIeHTa CyMMbI TpeiBapyTeIbHOM OI/1aThl TOBapa.

HeycTolika (rieHr) B3bICKMBAeTCsl CO AHS, KOrJa Mo JOrOoBOPY KYILTU-TIPOAAXKU Tlepejadya ToBapa
notpeOuTesN0 [o/DKHA Oblsla OBITH OCYINECTB/IEHA, [0 [IHS Tepejaud ToBapa TMOTPeOUTe0 Wiau 0 JHS
yIOB/IETBOPEHMsI TpPeOOBaHUS MMOTPeOUTEsIsE O BO3BPATe eMy IpeBapyUTe/IbHO yIJIAYeHHOW UM CYMMBI.

CyMMa B3BICKaHHOUW MOTpebuTesieM HeyCTOWKU (TIeHH) He MOKET TPEeBbIIaTh CyMMY TpeiBapH-
Te/TbHOM OI/IaThl TOBapa.

4. TpeboBaHusi oTpeOUTe/NST O BO3Bpare yIjladeHHOW 3a TOBap CyMMbI U O TIOJIHOM BO3MeILeHUU
yOBITKOB MO//Ie)KaT Y0BIETBOPEHHIO MTPO/ABL[OM B TeUeHHe JeCSITU JHEH CO JHS MPeAbsIBIeHUs] COOTBET-
CTBYyIOLI[ero TpeboBaHMs.

5. TpeboBanusi 1oOTpeOUTe/Ns, yCTaHOBAEHHbIE TYHKTOM 2 HACTOsIIed CTaTbd, He TOAJIeXar
YAOBIETBOPEHUIO, €CJTH TIPO/IaBel] JI0Ka)KeT, UTO HapyllleHHe CPOKOB Iepefaud MOoTpeOUuTeNt0 mpe/iBapy-
TEJIbHO OTJIAYeHHOTO TOBapa MPOM30IIUIO BC/IECTBUE HETIPeO/I0/IMMOU CH/IbI WJIU 110 BUHE TIOTPeOUTes.

Crarbs 24. PacueThbl C moTpebuTesieM B ciyyae TIpUOOpeTeHUs] UM TOBapa HeHaJl/IeXKalllero Kaue-
CTBa
TAPAHT:

CM. DHUMKIIONeAUY, MTO3ULIMM BBICIIUX CYZOB U Apyryue KOMMEHTApUU K CTartbe 24 HaCTOALIEero 3ako-
Ha
WHudopmarius 06 U3MeHeHHsIX:

®dedepanbHbiM 3akoHoM om 25 okmsibps 2007 . N 234-d3 @ nyHkm 1 6HeceHbl U3MeHeHUs.,
gcmynaroujue 8 Cuay no ucmeuyeHuU cOpoka nsimu OHell noc/ne OHs ouyuaabHO20 onybAUKO8AHUs HA-
38aHH020 DedepanbHO20 3AKOHA

CMm. mekcm nyHKma e npeobloywjeli pedakyuu
1. Tlpu 3ameHe TOBapa HeHajyie)kall[ero KaueCTBa Ha TOBAp 3TOM ke MapKH (3TUX ke MOZeNd U
(wnu) apTUKYy/a) repepacueT 1jeHbl ToBapa He MPOW3BOJUTCSI.
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Wndopmanyst 06 M3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 6 nyHKm 2 8HeceHbl U3MeHeHUSs

Cm. mekcm nyHkma 6 npedbloywjeli pedakyuu

2. I1pu 3amMeHe ToBapa HeHa/jjie)kallero KauecTBa Ha TakoM »ke TOBap ApPYyrod Mapku (Mozenu, apTy-
Ky/ia) B CJlydae, eC/IM LieHa TOBapa, Mo/1e)all|ero 3aMeHe, Hrbke L{eHbl TOBapa, pe/j0CTaB/leHHOIO B3aMeH,
TOTpeOUTe/Nb JO/DKEH AOTUIaTUTh PAa3HUIlY B LieHAX; B C/Iydae, eCJ/IM LieHa TOBapa, MOJJIeXKallero 3amMeHe,
BBIIIIE 1leHbl TOBapa, MpeJ0CTaB/JeHHOr0 B3aMeH, Pa3HUIlA B IleHaX BhIMIaunBaeTcsi oTpebuTento. LleHa
TOBapa, TOAJIeXKAIl[ero 3aMeHe, OTpe/iesisieTCs HA MOMEHT ero 3aMeHbl, a ec/ii TpeboBaHUe MOTpeOuTess He
YZOB/IETBOPEHO IPOZABLIOM, lleHa 3aMeHseMOro ToBapa M lieHa Iepe/iaBaeMOro B3aMeH TOBapa orpeje-
JISIFOTCS1 HA MOMEHT BbIHECEHUS CyZIOM pellleHHs O 3aMeHe TOBapa.

Wndopmarust 06 U3MeHeHUsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 nyHkm 3 u3103ceH 8 HO80lU pedakyuu

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu
3. B c1yuae mipefbsiByieHUst oTpeduTtesieM TpeOOBaHUSI O COpa3MePHOM YMEHBIIIEHHUH TOKYITHON
L|eHbl TOBapa B pacueT NPMHUMAETCS 1leHa ToBapa Ha MOMEHT TIpe/ibsiB/ieHUsl TIoTpeOuTesieM TpeGoBaHUs
00 ylleHKe WIH, eCii OHO JOOPOBOJIBHO He YIOB/IETBOPEHO, HA MOMEHT BBIHECEHHS Cy/IOM PEIIeHUs O CO-
pa3MepHOM YMeHbIIIeHUH TIOKYTTHOM LieHbl.

Vndopmariyist 06 n3MeHeHHsIX:

ITyHkm 4 usameneH c 1 ¢pespans 2026 2. - PedepanbHbili 3akoH om 28 dekabps 2025 2. Ne 500-D3

CM. npedbldywyto peoakyuio

4. Tlpu Bo3Bpare TOBapa HeHa/leXkall[ero KayecTBa MoTpeOuTesb BripaBe TpeOOBaTh BO3MeELIEHHUS
Pa3HULIBI MEX/y 1[eHOlM TOBapa, yCTaHOBJIEHHOM JJOTOBOPOM, U IIeHOM COOTBETCTBYIOIIEr0 TOBapa Ha MO-
MeHT J00pOBOJIBHOTO Y/IOB/IETBOPEHHUS] TAaKOro TpeOOBaHUSI WM, eciu TpeboBaHWe 10OPOBOJILHO He
YZOBIETBOPEHO, HA MOMEHT BbIHECEHHSI CYZIOM pellleHusl.

[Tpy BO3BpaTe TeXHWUYECKH CJIOXKHOTO TOBAapa HEHA[IeXalllero KauecTBa MOTpPeOUTesb BIpaBe
TpeGoBaTh BO3MeIl|eHUsI Pa3HHUL[bI MKy LIeHOW TOBapa, yCTaHOBJIEHHOM JIOTOBOPOM, U LIEHOW aHaJIorvy-
HOTO T0 TEXHUYECKUM W IKCITyaTal[AOHHBIM XapaKTepUCTHKaM, 00J/1aflafolero TaKOM >Ke CTereHbI0 W3-
HOCa M TOTO >Ke ToJja BBITyCKa COOTBETCTBYIOIIEr0 TOBapa Ha MOMEHT J0OpPOBOJILHOTO Y/OBIETBOPEHUS
TpeboBaHuUs UM, ec/ii TpeboBaHKe 10OPOBOLHO He YAOB/I€TBOPEHO, HA MOMEHT BBIHECEHHUS Cy/[OM pelLie-
Husi. [losio)KeHUsI B UaCTU OTIpe/ie/ieHHsl TaKol Pa3HULIbI, yCTaHOBJIEHHbIe HACTOSIIIMM ab3arieM, He TpuMe-
HSIFOTCS1, eC/IM TIPY 3aK/TF0UeHUH ZIOTOBOpa MOTpebuTe b ObUT YMBIIIJIEHHO BBe/IeH MPO/ABLIOM B 3a0/yx /e -
HUe OTHOCUTE/IbHO TeXHUUeCKUX M IKCTUTyaTallMOHHBIX XapaKTepUCTHK, CTeTeHH M3HOCA U Tojja BhIMyCKa
TOBapa, UTO TMPUBE/IO K MPUOOPETEHHIO MOTpebrTe/IeM TOBapa, XapaKTePUCTUKH KOTOPOTO CYIIIeCTBEHHO
OT/INYAIOTCSl OT XapaKTepUCTHK, YKa3aHHBIX B [JOTOBOpe KYTUTU-TIPOJIaKd. B TakoM ciiyuae MPUMEHSIFOTCS
TI0JIO)KeHUsI, YCTaHOB/IeHHbIe ab3alieM repBbIM HaCTOSAIIEro MyHKTa.

Wndopmaryst 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 nyHkm 5 u3n03ceH 8 HO80lU pedakyuu

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu
5. B csiyuae Bo3BpaTa ToBapa HeHaJJIeXKalllero KaueCTBa, IMPOIaHHOTO B KPeJUT, MOTPeOuTe o BO3-
Bpall[aeTcsl yrlaueHHasi 3a TOBap JieHe)XHasi CyMMa B pa3Mepe TorallleHHOro KO JJHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeJiuTa, a Tak)Ke BO3Mell[aeTcs 1yiaTa 3a MpefocTaBieHre Kpeaura.

WHdpopmanyst 06 M3MeHeHHsIX:

®edepanbHbiM 3akoHom om 21 dekabpsa 2013 2. N 363-®3 cmambsi 24 O0ononHeHa nyHKmom 6,
ecmynarowjum 8 cuy ¢ 1 utonsa 2014 2.

6. B ciyuae Bo3Bpara ToBapa HeHa/jle)kallero KauecTsa, MproOpeTeHHOTo MoTpebuTeneM 3a CueT
NoTpebUTe/IbCKOTO KpeauTa (3aiiMa), IpofiaBel] 00si3aH BO3BpaTUTh MOTPeOUTesI0 yIslaueHHYH0 3a TOBap
JEHeXXKHYI0 CyMMYy, a TaKKe BO3MECTUTh yIJIaueHHble TOTpebuTesieM TMPOLIEHThl U WHBIE TIIATEXXH 10
JIOTOBOPY TIOTpebUTeIbCKOTO KpeauTa (3aiiMa).
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Crartba 25. [TpaBo noTpebuTesisi Ha 0OMeH TOBapa HalJieXKallero KayecTBa
TAPAHT:

CM. DHLMK/IOTNeAUH, MO3ULIMUA BBICIIUX CYZIOB U APyTUe KOMMEHTapUU K CTaTbe 25 HaCTOsIero 3ako-
Ha

Wndopmanyst 06 M3MeHeHHsIX:
dedepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-P3 8 nyHKm 1 8HeceHbl U3MeHeHUs

CM. mekcm nyHKma 8 npeobloyujeti pedakyuu

1. IloTpebutens BnpaBe OOMEeHSITb HEIPOJOBOJLCTBEHHBIM TOBAap HaJjleXXalllero KayecTBa Ha
aHaJIOTUYHBIA TOBap y IPOJABIia, y KOTOPOrO 3TOT TOBAap ObL1 MpuoOpeTeH, eC/My yKa3aHHBIA TOBap He
niozioties 1o (opme, rabapuram, dhacoHy, pacLiBeTKe, pasMepy MU KOMIUIEKTALH.

[ToTpebuTens MeeT TIpaBo Ha 0OMeH HeTPOZOBOILCTBEHHOTO TOBAapa Ha/|/IeXKalllero KauecTna B Te-
YyeHYe YeTbIPHA/LIATH [JHel, He CYMTast JHA ero MOKYIKH.

OOMeH HeTpoOBOILCTBEHHOTO TOBapa Ha/ijle)kallero KauecTsa IMPOBOAWTCS, eC/IM YKa3aHHbIA TO-
Bap He Obu1 B yroTpebsieHNy, COXpaHeHbI ero TOBapHbIM BU/, MOTpeOUTebCKYe CBOMCTBA, IVIOMOBbI, (hab-
pUYHBIEe SIPJIBIKH, @ TAK)Ke NMeeTCsT TOBAPHBIA YeK MJIM KaCCOBBIM UeK /MO0 WHOM MOATBepsKAAIOIIMI OT/ia -
Ty yKa3aHHOTO ToBapa JJOKyMeHT. OTCyTCTBUe y 1OTpeOuTesi TOBAPHOIO Ueka WM KacCOBOTO yeka Jubo
VHOTO TIOJTBEP)KJAIOLero OIvlaTy ToBapa [JOKyMeHTa He JIMIIaeT ero BO3MOXKHOCTH CChIIAaTbCs Ha
CBU/IeTe/IbCKYe TI0Ka3aHusl.

[TepeueHb TOBapoOB, He TOAJIEKAIMX 0OMEHy 110 OCHOBAHUSIM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxxaaercs I1paBurtesnsctBoM Poccuiickoit Pefjepaiun.

Vndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 nyHkm 2 u3n03ceH 8 HO80l pedakyuu

Cm. mekcm nyHKma e npeobioywjeli pedakyuu

2. B ciyuae, ec/iv aHa/IOTUUHBIN TOBAp OTCYTCTBYET B TIPOZAXKe Ha JieHb 0OpalljeHust oTpeduTesis
K TpOZaBLly, MOTpebuTesb BIIpaBe OTKA3aThCsl OT WCTIONIHEHUS I0T0BOpPA KYTUIU-TIPOAAXKH U MOTpeboBaTh
BO3BpaTa yIladyeHHOW 3a yKa3aHHBbIA TOBap JeHEXHOW CyMMbl. TpeOoBaHue moTpeOuTeNsi O BO3Bpare
yT/laueHHOM 3a yKa3aHHbIM TOBap /IeHeXXHOM CyMMbI TIO//IE)KUT YI0BIETBOPEHUIO B TeueHHe TpeX JHeM Co
[IHs1 BO3BpaTa yKa3aHHOTrO TOBapa.

ITo cornamieHuto OTpeOUTENsT C MPOAABLIOM OOMeH TOBapa MOXKeT ObITh TIPeAyCMOTpPEH TIpU TI0-
CTYTIJIEHWM aHAJIOTUYHOTO TOBapa B mpozaxy. [IposaBel; 00si3aH He3aMeMTe/TbHO COOOIUTD MOTpeduTe -
JTF0 O TIOCTYTIEHUHM aHAJIOTUYHOTO TOBApa B MPOJAXY.

Crarbs 26. YTparuia cumny.

Nnudopmanus 06 nu3MeHeHUsX:

Cm. mekem cmambu 26

dedepanbHbim 3akoHoM 21 0ekabps 2004 2. N 171-d3 enaea II dononHena cmambeti 26.1
Crarbs 26.1. [JyucTaHIMOHHBIN cr1ocob TIpo/iayku ToBapa

TAPAHT:

CM. DHLUKIIONEeOUH, MO3ULMKA BBICILIUX CYJOB W ApyrWe KOMMEeHTapuu K crtatbe 26.1 HacTosiero
3aKkoHa
Wudopmaryst 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHoM om 25 okmsabps 2007 2. N 234-d3 6 nyHkm 1 @HeceHbl U3MeHeHUs.,

gcmynarowjue 8 cujly no ucmeueHuu cOpoKa nsamu OHell nocie OHS 0guyuaabHO20 0nybAUKOBAHUS HA-
38aHH020 DedepanbHO20 3AKOHA

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu
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3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneil” (C ©3MeHeHUSIMHU U JOTIOJTHEHUSIMU)

1. JloroBop pO3HWYHOW KYIUIU-TIDOZAKM MOKeT OBbITh 3aK/IF0UeH Ha OCHOBAaHWM O3HAKOMJIEHUSI
noTpeOuTesNsT C TPeJJIOKEeHHbIM TIPO/IABIIOM OIMCAaHWEM TOBapa IOCPEICTBOM KaTajioroB, IMPOCIEKTOB,
OyksieToB, OTOCHUMKOB, CPeJICTB CBSI3U (TeJIeBU3MOHHOM, TIOUTOBOM, PaJJUOCBSA3U U JPYTUX) U WHBIMU
WCK/TIOUAIOI[UMH  BO3MOXKHOCTb HETIOCPEeICTBEHHOTO O3HAaKOMJIEHUSI TIOTPeOMTessi C TOBapoM JiMbO
o0pa3lioM TOBapa MpH 3aK/IIOUEeHWM TaKOro JOroBopa (AMCTaHIMOHHBIM Crocob TMpofakyd ToBapa)
criocobamu.

Wndopmarust 06 U3MeHeHUsIX:
ITyHkm 2 usmeHeH ¢ 1 cenmsbps 2026 2. - @edepanbHblli 3akoH om 28 0ekabps 2024 2. Ne 546-D3

Cm. 6yoywyto pedakyuro
2. TIpogaBIioM /10 3aK/TFOUEHUS JOTOBOpa /I0/DKHA OBITh TIpejoCcTaB/ieHa oTpebuTeto nHhopMaLs
00 OCHOBHBIX TIOTPeOUTENHCKUX CBOMCTBAX TOBapa, 00 azipece (MecTe HaxXOXKeHMs) MpojJaBlja, O MecTe
W3rOTOBJIEHUS TOBApa, O TIOJIHOM (PMPMEHHOM HauMeHOBaHWU (HaMMEeHOBAHWH) TIPO/IABIia (M3rOTOBUTEJIS),
0 11eHe U 00 ycnoBuUsiX TIproOpeTeHust TOBapa, O ero J0CTaBKe, CPOKe CIy»KObl, CDOKe TOAHOCTH U rapaH-
THHUHOM CPOKe, O TIOpsiZIKe OTUIaThl TOBapa, a TAKXKe O CPOKE, B TeUeHHEe KOTOPOTO /IeHCTBYeT TIpe/yIoyKeHre
0 3aKJIFOUeHUH JI0TOBOpa.

Vndopmariyist 06 n3MeHeHUsIX:
ITyHkm 3 usmeHeH ¢ 1 cenmsbps 2026 2. - @edepanbHbili 3akoH om 28 0ekabps 2024 2. Ne 546-D3

Cwm. 6ydyuyro pedakyuro
TAPAHT:

[ToctanoBnenuem KonctutyumonHoro Cyza Poccuiickoit @enepaiiyu ot 17 deBpans 2026 1. Ne 7-T1
MyHKT 3 TIPU3HaH He COOTBeTCTBYOLIMM KoHcTuTylu P® B yacTu He yCTaHaB/IMBAIOLeN AJ1si TOTpe -
OuTesist BO3MOXKHOCTb BO3BpATa MPUOOPeTEeHHOT0 UM IUCTAHLIMOHHO (B YaCTHOCTH, Yepe3 ceTh "VHTep-
HeT'") TOBapa Ha/ijie)kall|ero KayeCcTBa AUCTaHLIMOHHBIM CITI0COO0M

3. [ToTpebuTesto B MOMEHT /IOCTAaBKH TOBapa /I0/DKHA OBITh B MIMCbMeHHOH (hopMe TipefiocTaBieHa
vHbopMalusi 0 ToBape, TIpeJyCMOTpeHHasi ctaTtheii 10 HacTosiero 3akoHa, a TaKXKe MpPeayCMOTpeHHast
MyHKTOM 4 HacTosillel cTaTbu MH(OPMaLYs O MOPs/IKe U CpOKax BO3BpaTa TOBapa.

TAPAHT:

[ToctanoBnenuem KonctutyumonHoro Cyza Poccuiickoit @enepaiiym ot 17 deBpansa 2026 1. Ne 7-T1
TyHKT 4 TIpU3HaH He COOTBeTCTBYOIIMM KoHcTuTylu P B yacTu He yCTaHaB/IMBAIOIeN AJ1si TOTpe -
OuTess BO3MOXKHOCTb BO3BpATa MPUOOPETEHHOTO UM UCTAHLIMOHHO (B YaCTHOCTH, Yepe3 ceTh "VHTep-
HeT') TOBapa HaJieXKallero KaueCTBa AUCTaHLIMOHHBIM CII0COO0M

4. TTorpebuTenb BripaBe 0TKa3aThCsl OT TOBapa B Jit000e BpeMsl [I0 ero Tiepejiaud, a rmocsie repeaun
TOBapa - B TeUeHUe CeMU JIHEel.

B cnyudae, eciu nH(oOpMariyst o mopsiike ¥ CPOKax BO3Bpara ToBapa Hajljiekalllero KauecTsa He Obl-
Jla TipefiocTap/ieHa B MHMCbMEHHOUW popMe B MOMEHT [JOCTaBKU TOBapa, MOTpeOUTe b BIIpaBe 0TKa3aThbCs OT
TOBapa B TeueHUe Tpex MecCsL|eB C MOMeHTa repeJjaur ToBapa.

Bo3Bpar ToBapa Haziexxallero kauectsa BO3MOXKeH B CJ/lydae, eC/IM COXpaHeHbl ero TOBapHbIN BU/,
noTpeOUTeTbCKHEe CBONCTBA, a TaKXKe JIOKYMEHT, TIOATBEDKAAIINHN (haKT W YCIOBHS TIOKYTIKH YKa3aHHOTO
ToBapa. OTCyTCTBUe y TIOTpebuTesns JOKyMeHTa, IMOoATBep K atoiero ¢akT U yC/IOBHUS TIOKYIIKM TOBapa, He
JIUIIIaeT ero BO3MOXKHOCTHM CChUIAThCS Ha JIpyrye JoKa3aTe/lbCTBa TPUOOpeTeHHWs TOoBapa y [JAaHHOTO
rpojasLia.

[TorpebuTens He BIpaBe OTKA3aThCsl OT TOBAapa HajjieXall[ero KauecTBa, WMEFOIIero WHIUBHUY-
a7ibHO-OTIpe/ie/ieHHble CBOMCTBA, €C/IM yKa3aHHBIM TOBAp MOKET ObITh UCIIO/Ib30BaH UCKTIOUUTE/LHO TIPU-
oOpeTaroIuM ero moTpeduTesIeM.

IIpu oTkase morpebuTessi OT TOBapa Tpo/aBel] 0/DKeH BO3BPATUTL eMYy ZIeHe)KHYI0 CyMMY, yIlia-
YeHHYHO TIOTpeOuTesIeM TI0 [JOTOBOPY, 3a UCK/IFOUEHHEM PAaCcXO0/i0B MPO/ABIia Ha I0CTABKY OT TOTpeOuTess
BO3BpAlL|eHHOT0 TOBapa, He T03/jHee yeM uepe3 /leCsiTh JHe COo JHs TpefbsiBeHusl TIoTpeOUTeneM CooT-
BETCTBYIOIIIEr0 TpeOOBaHUSI.

5. [MocnecTBUS IPOJjaXKK TOBapa HeHaZyleXXallero KauecTBa AUCTaHIIMOHHBIM CIIOCOO0M MpOZaKu

17.08.2026 Cucrema '”APAHT 36/52


http://ivo.garant.ru/document/redirect/413645552/1111
http://ivo.garant.ru/document/redirect/413645552/1111
http://ivo.garant.ru/document/redirect/76846821/2613
http://ivo.garant.ru/document/redirect/411233519/122
http://ivo.garant.ru/document/redirect/76846821/2612
http://ivo.garant.ru/document/redirect/411233519/121
http://ivo.garant.ru/document/redirect/10164072/49702
http://ivo.garant.ru/document/redirect/10164072/4920

3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneil” (C ©3MeHeHUSIMHU U JOTIOJTHEHUSIMU)

TOBapa yCTaHOBJ/IEHbI NTOJIOKEHUSIMU, MIPelyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosLero 3akoHa.

Wndopmarysi 06 U3MeHeHUsIX:

®dedepanbHbiM 3akoHoM om 18 utons 2011 2. N 242-®D3 2naea II dononHeHa cmambeli 26.2,
ecmynatroweli 8 cuny ¢ 1 aseycma 2011 e.
Cratbs 26.2. IIpaBuiia npojaky OT[e/bHbIX BUJOB TOBAapOB
TAPAHT:

CM. KoMMeHTapuH K craTtbe 26.2 HacTosero 3akoHa
[TpaBusia mIpofiaXku OTZe/IBHBIX BHJOB TOBapoB ycTaHasinusaroTcsl [IpaButensctBom Poccurickon
Depepanyu.

I'nasa III. 3amura npaB norpeduTe el Py BHINO/THEHNH PadoT (0Ka3aHUH YCJIyT)

TAPAHT:

CM. cxemy "3arura npaB noTpebuTereii py BbINOJHEHWH paboT (0Ka3aHUU ycayr)"
Crarbs 27. Cpoky BbITIONHEHUsT paboT (0Ka3aHHUs YCIIyT)
TAPAHT:

CM. DHLUK/IONeIUN U pyrue KOMMeHTapyU K CTaTbe 27 HaCTOALero 3akoHa
1. VicnonuuTesis 06513aH OCYIeCTBUTh BbINONHEHWe paboThl (0OKasaHWe YC/IYIM) B CPOK, yCTaHOB-
JIeHHBIN TIpaBW/IaMU BBITIOJTHEHUsI OT/e/IbHBIX BHOB PaboT (OKa3aHWSI OTAe/bHBIX BUJOB YC/IYT) HIN
[IOTOBOPOM O BBITIOJTHEHMM paboT (0ka3aHuM yciiyr). B foroBope o BbIMosHeHHMH paboT (0Ka3aHUM YCIyT)
MOXKeT TIpe/[yCMaTpUBaThCSl CPOK BBITIOHEHUsT paboThI (OKa3aHWs YC/IYTH), eC/IA YKa3aHHBIMU TTPABUIAMHU
OH He IpeJlyCMOTpPeH, a TakXe CPOK MeHblllel MPO/O/KUTE/IbHOCTH, YeM CPOK, YCTaHOBJIEHHBIN yKa3aH-
HBIMU TIPaBU/IAMHU.

Wudopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 17 0ekabps 1999 2. N 212-d3 8 nyHKm 2 6HeceHbl U3MeHeHUs

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu
2. CpoK BbITIO/IHEHUST paboThI (0Ka3aHHUs yCIYTH) MOKeT OTpe/ie/IIThCsl AaToi (TIepruofioM), K KOTO-
PO I0/HKHO OBITH 3aKOHUYEHO BBIMOTHeHHe PaboThl (0Ka3aHue yCIyru) Win (M) AaToi (TIeprojom), K KOTO -
POl UCTIO/THUTETB /I0/DKEH MPUCTYTUTH K BbIIOJHEHUIO paboTh! (0Ka3aHUIO YCIYTH).

NHudopmanus 06 u3MeHeHUsX:

dedepanbHbimM 3akoHoM om 17 dekabps 1999 e. N 212-d3 cmambs 27 donoaHeHa nyHKmom 3
3. B ciiyuae, eciv BbITio/THEHMEe PabOTHI (OKa3aHMe YCIyTH) OCYIIeCTB/ISIETCS TI0 YacTsM (Jl0CTaBKa
MepUOJUeCKOl TieyaTH, TeXHUYeckoe 00CTy)KMBaHHe) B TeueHWe CPOKa JIeMCTBUS ZOTOBOPA O BBITIOHE-
HUU paboT (0OKa3aHWU YCIYT), AO/DKHBI TPeyCMaTpUBaThCsl COOTBETCTBYIOIME CPOKH (TTePUO/bI) BBITIO/-
HeHUs TaKuX paboT (OKa3aHUs yCIyT).
ITo cornailileHHI0 CTOPOH B [IOTOBOPE MOTYT ObITh TIPeAYyCMOTPEHbI TaK)Ke CPOKU 3aBepIlieHHs OT-
JIeJIbHBIX 3TArioB PabOTHI (TIPOMEXKYTOUHBIE CPOKH).

Crarbsa 28. TlocnencTtBusi HapyllleHUs WCTIOJTHUTETEM CPOKOB BBITIOJHEHUsT paboT (OKa3aHUs
ycnyr)

TAPAHT:

CM. OHLMKIIOIIe 1Y, TTO3ULIMU BBICIIUX CYZOB U Apyrvue KOMMEHTapUU K CTaTtbe 28 HacToswero 3ako-
Ha
WHdpopmanyst 06 M3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-d3 e nyHkm 1 6HeceHbl U3MeHEHUs.,
gcmynarowjue 8 Culy no ucmeuyeHuu copoka nsimu OHell nocne OHA ouyuaabHo20 onybAUKOBAHUS HA-
38aHHO20 DedepanbHO20 3aKOHA
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3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneil” (C ©3MeHeHUSIMHU U JOTIOJTHEHUSIMU)

CMm. mekcm nyHKma e npeobloywjeli pedakyuu

1. Ec/ti MCTOTHUTE T, HAapYIIW/ CPOKU BBITTOJTHEHUsT paboThl (OKa3aHUsI YC/IyTH) - CPOKU Hauasa u
(M) OKOHUYAHMSI BBITIONIHEHUsS paboThl (0Ka3aHUs yCIYTH) U (WIM) TIPOMEXYTOUHbIe CPOKHW BBITIOJTHEHUS
paboThI (OKa3aHUsI YCIYTH) WK BO BPEMsI BBITIOJTHEHUS] pabOThI (OKa3aHUsl yC/IyTH) CTa/o0 OUEBUHBIM, UTO
oHa He OyZieT BBITIOJIHEHA B CPOK, MOTPebHTesb TI0 CBOEMY BLIOODY BIIpaBe:

Ha3HAUMTb MCTIOJTHUATE/TI0 HOBBIM CPOK;

TOPYYUTD BBITIONIHEHWe paboThl (OKa3aHWe yCAyrv) TPeTbHM JIMLaM 3a pa3yMHYIO LieHy WU BbI-
TIOJTHUTB ee CBOMMU CHJIaMH U TIOTPeO0BaTh OT UCTIOIHUTE/ISI BO3MEIIIeHHs] TIOHECEeHHBIX PaCX0/I0B;

rorpeOOBaTh YMeHbIIIeHHsI 1IeHbI 3a BLITIOIHeHHe PaboThI (OKa3aHue yCIyTh);

OTKa3aThCsl OT UCTIO/IHEHUS OTOBOPA O BBINIOJTHEHUH pab0ThI (OKa3aHUM YCITYTH).

[Torpebutens BIpaBe MOTPeOOBaTh TAK)Ke TOJHOTO BO3MeleHHs YOBITKOB, IPUUHHEHHBIX €My B
CBSI3U C HapyIIIeHHeM CPOKOB BBITIOJTHEHHUsI PabOThI (OKa3aHUsI YCIyTH). YObITKM BO3MEIIAlOTCSI B CPOKH,
yCTaHOBJIEHHbIe [IJisl Y/IOB/IETBOPEHUsI COOTBETCTBYIOIIUX TpeboBaHUI TOTpeOuTess.

Nnudopmanys 06 n3MeHeHUsX:
dedepanbHbIM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 6 nyHKm 2 8HeceHbl U3MeHeHUSsl

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
2. Ha3HaueHHble TIOTpeOUTe/IeM HOBbIe CPOKU BBITIOJIHEHHUSI PabOThI (OKa3aHWS YCAyTH) YKa3bl-
BalOTCS B IOTOBOPE O BBITIOJTHEHWH PabOThI (OKa3aHUU YCIYTH).
B c/ryuae poCcpouKy HOBBIX CPOKOB IMOTPeOHTe b BIIpaBe MpeabsiBUTh UCTIOTHUTE/TIO0 UHbIe Tpebo-
BaHUS$l, YCTAHOBJ/IEHHbBIE MMyHKTOM | HaCTOsIIIei CTaTbU.

WHdpopmanyst 06 M3MeHeHHsIX:

dedepanbHbimM 3akoHoM om 21 0ekabps 2004 2. N 171-d3 8 nyHKm 3 8HeceHbl U3MeHeHUsl

CM. mekcm nyHKma 8 npeobloyujeil pedakyuu
3. LleHa BbITIO/THEHHOM PabOTHI (OKa3aHHOM YC/IyTH), BO3BpalljaeMasi IIOTpeOHTe/T0 TIPU OTKase OT
WCTIOJTHEHUSI ZIOTOBOPA O BBITIOJTHEHUM PaboThl (OKa3aHUM YCIyTH), a TAK)Ke YUUThIBaeMasi PU YMeHbIIIe-
HUU 11eHbl BBIMIO/THEHHOM paboThl (0OKa3aHHOM yC/IyTH), OTIPe/IeNsieTCsl B COOTBETCTBUM C TTyHKTaMu 3, 4 U 5
CcTaTby 24 HaCTOSI|ero 3akoHa.

WHdopmaryist 06 U3MeHeHHsIX:

dedepanbHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 8 nyHKm 4 6HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu
4. Tlpu 0TKa3e OT UCTIOJIHEHUS ZOTOBOPA O BBIMIOJHEHHWH PabOThI (OKa3aHUM YCIYTH) UCTIOTHUTETb
He BIIpaBe TpeOOBaTh BO3MEIL[€HUS] CBOMX 3aTpart, MPOM3BeJIeHHbIX B MPOLIeCCe BLIMOHEHUS PaboThI (OKa-
3aHUs YCJIYTH), a TAaKXKe TUIaThl 3a BBIMIOJHEHHYH0 PaboTy (OKa3aHHYIO YCIyTy), 3a UCK/TFOUeHUeM CJTyuasi,
eCJTU TT0TPeOuTe b TIPUHS BLITTOTHEHHYIO paboTy (OKa3aHHYIO YCIyTY).

Vndopmariyist 06 n3MeHeHHsIX:

dedepanbHbiM 3aKoHOM om 17 0ekabps 1999 2. N 212-D3 6 nyHKm 5 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu

5. B ciiyuae HapyIiieHUsl yCTaHOB/IEHHBIX CPOKOB BBITIO/THEHUS pabOThI (OKa3aHUs yCIYTH) WK Ha-
3HaueHHbIX MMOTpebrTeIeM Ha OCHOBAHUM TTYHKTA | HacTosiIlel CTaTbi HOBBIX CPOKOB HCTIONHUTE/Ib yTljia-
YKMBaeT MOTPeOUTETIO 3a KaXK/IbIH ZIeHb (Uac, eC/I CPOK OTIPe/iesieH B uacax) MPOCPOYKH HEYCTOHKY (TIeHH0)
B pa3Mepe TpeX IPOLIeHTOB 1|eHbl BLITIOJIHEHUsS] PaboThl (0OKa3aHUs YCIyTH), a eC/IU 1ieHa BBITIOTHeHUs pa-
00ThI (OKa3aHUs YCIYTH) JOTOBOPOM O BBITIOJTHEHUM paboT (0Ka3aHWM yCJTyT) He OompeziesieHa - o0Iei 1e-
HBI 3aKa3a. [IoroBopoM O BBIMO/IHEHUM paboT (OKa3aHWU YCIyT) MeXIy MoTpeOuTesieM U UCIIOTHUTEeeM
MOYKeT ObITh yCTaHOBJIEH O0Jiee BLICOKUE pa3Mep HEyCTOUKY (TIeHH).

Heycroiika (mieHs1) 3a HapyllleHHe CPOKOB Hadajia BBITIOJHEHUs paboThl (OKa3aHUsl YC/IyTH), ee
3Tara B3bICKMBAETCs 3a KaXK/bIM JieHb (Jac, eC/iM CPOK OIpeie/ieH B yacax) MPOCPOYKU BILIOThH [0 Havyasa
BBINOJIHEHUS paboThI (OKa3aHUsl yCIYTH), ee Tara Wid NpeibsiBleHus oTpebuTenieM TpeOOBaHUM, TIpeay -
CMOTPEHHBIX MMyHKTOM | HaCTOsIIel CTaThy.
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Heycroiika (1ieHs) 3a HapyllleHWe CPOKOB OKOHYAHMS BBITIOJTHEHHS paboThI (OKa3aHUs yC/IyTH), ee
jTara B3bICKMBAETCs 3a KaX/[bll ZieHb (Jac, ec/ii CpOK OrpeJiesieH B yacax) MPOCPOUYKH BIUIOTh [0 OKOHYA-
HUS BBIMOJIHEHUs paboThI (OKa3aHUsI yC/IYTH), ee dTara WU MpeabsBieHus oTpebuteneM TpeboBaHMUM,
TIPeZIyCMOTPEHHBIX IMyHKTOM | HaCTOsIIeH CTaThy.

CyMMa B3bICKaHHOM TIOTpeOuTe/IeM HeYCTONKY (TTeHH) He MOXKeT MPEBBIIIATh [ieHy OT/[e/TbHOTO BH -
[1a BLITTO/THeHUs1 paboThI (OKa3aHMs YC/IyTH) WK OOLIYIO 1ieHy 3aKa3a, eC/ii LjeHa BbIIOJTHEeHHSI OT/AeTbHOT0
BUZIa paboThI (OKa3aHUs YCIyTH) He OTpe/iesieHa JOrOBOPOM O BBITIOJIHEHUU PabO0ThI (OKa3aHUM YCITyTH).

Pa3mep HeyCTOWKHM (TIeHH) OTIpeie/sieTCsl, UCXO/s U3 1|eHbl BBITIOJTHEHUSI pab0ThI (OKa3aHUs yCy -
T'l), a eC/IM yKa3aHHas LieHa He orpejiesieHa, UCXo/isl u3 o0IIel 1ieHbl 3aKa3a, CyIlleCTBOBABILIE B TOM Me-
CTe, B KOTOpOM TpeOoOBaHWe TOTpeOUTeNs [O/DKHO ObLIO OBITH YZOBJIETBOPEHO HCIIOJHUTE/EM B JIEHb
JI0OPOBOIBHOTO YJIOB/IETBOPEHUST TAKOTO TPeOOBaHUSI WK B [ieHb BbIHECEHUS Cy[ieOHOro pellieHUs, eCu
TpeboBaHUe MOTpebuTeIst JOOPOBOJILHO YIOBIETBOPEHO He ObIIO.

6. TpeboBaHusi moTpeOWTeNs], yCTaHOBJEHHble MMyHKTOM | HACTOsIIeld CTaTbW, He TIOAJIeXKaT
Y/IOB/IETBOPEHUIO, €C/TM UCIIOJTHUTE b OKAKET, UTO HapyllleHWe CPOKOB BBITIOJIHEHUS paboThl (OKa3aHUs
yCJIyTH) TIPOM30IIIO BC/Ie/ICTBHYE HETPeOA0MMOM CHJIbI WU TI0 BUHE ITOTPeOUTeIs.

Crarbs 29. IIpaBa norpebuTens 1py 0OHApPYKeHUU HEI0CTAaTKOB BBITOJIHEHHOW PaboThI (OKa3aH-
HOU yCJIyTH)
TAPAHT:
CM. OHLMKIIOIIeUY, TTO3ULIMM BBICIIUX CYZOB U Apyrvue KOMMEHTapUU K cTaTtbe 29 HacTosero 3ako-
Ha

Wndopmanyist 06 M3MeHeHHsIX:
dedepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-P3 8 nyHKm 1 8HeceHbl U3MeHeHUs

CMm. mekcm nyHKma e npeobloyujeli pedakyuu

1. Iotpeburens npu 0O6HapYy>KeHUM HeZ0CTATKOB BBITIOJIHEHHOW paboThl (0OKa3aHHOM yCayry) BIipa-
Be 110 CBOeMY BLIOODY MOTpeOoBarth:

6e3B03Me3JHOr0 yCTpaHeH!s! HeZloCTaTKOB BbINOJIHEHHOW paboThl (0Ka3aHHOU yCIyTh);

COOTBETCTBYIOIIIETO YMEeHbIIIeHHs LIeHbI BHITIOIHEHHOW PaboThI (OKa3aHHOM yCIyTH);

6e3B03Me3JHOT0 U3rOTOBJIEHNUS PYTOM Bellly U3 OJHOPOAHOTO Marepyasa TaKoro >Ke KauyecTBa WK
TIOBTOPHOTO BBITIO/THEeHHs paboTsl. [1pu 3TOM noTpebuTesnb 00si3aH BO3BPaTUTh PaHee TiepeJaHHy0 eMY HC-
TIOJTHUTEJIEM Belllb;

BO3MeIIleHHsI IOHEeCEeHHBIX UM PACXO/IOB 110 YCTPAHEHHIO HeI0CTAaTKOB BHITIOIHEHHOW paboThI (OKa-
3aHHOM YC/IyI'¥) CBOMMM CHJIaMU WY TPeTbUMU JIUL[AMHU.

YnoBneTBopeHure TpeOoBaHMI TOTpeOuTeNnsi 0 0Oe3BO3ME3AHOM YCTpaHEHWH HeOCTaTKoB, 00
W3rOTOBJIEHUM JIPYToi Belljy WK O TIOBTOPHOM BbITIOJIHEHHU PaboThl (OKa3aHUM YC/Iyry) He 0CBOOOXKAaeT
VICTIOJIHWTE/IS1 OT OTBETCTBEHHOCTH B (hopMe HeyCTOMKHM 3a HapylleHWe CPOKa OKOHUaHHS BbIIIOJHEHHs pa-
00ThI (OKa3aHUS YCIYTH).

[ToTpebuTens BripaBe OTKA3aThCsl OT HCIIOHEHHs /I0TOBOpAa O BBLIMOJHEHWH PaboThI (OKa3aHUH
yCIyTy) ¥ NoTpeboBaTh MOHOTO BO3MellleHHsl YObITKOB, eC/Id B YCTaHOB/IEHHbIN yKa3aHHBIM /J0TOBOPOM
CPOK He/JOCTaTKU BBITIOJTHEHHOM paboThI (0Ka3aHHOM yC/IyTH) He yCTpaHeHsI ucroHuTesieM. [lotpebuTens
TaK)Ke BIIPaBe OTKAa3aTbCsl OT UCIOHEHUs OTOBOPA O BBIMNOJHEHUH pPaboThl (0Ka3aHWU yCIyTH), ec/ii UM
oOHapy’keHbI CyIleCTBeHHbIe HEIOCTATKH BBITIOTHEHHOM PaboThl (OKa3aHHOM YC/Iyry) WM WHBIE CyIIe-
CTBEeHHbIe OTCTYIUIEHUs OT YCJIOBUM Z0roBopa.

[TorpebuTens BripaBe MOTPeOOBATH TAK)Ke TOTHOTO BO3MeIeHHUs] YOBITKOB, PUUMHEHHBIX €My B
CBSI3M C He/IOCTaTKaMH BBINOJHEHHON paboThl (0Ka3aHHOM yciyru). YObITKM BO3MeILAlTCs B CPOKH,
yCTaHOBJ/IEHHBIE /1JIs1 YOB/IETBOPEHHS COOTBETCTBYIOIINUX TPeOOBaHMi OTpeOuTeIs.

WHdopmanyst 06 H3MeHeHHsIX:
dedepanbHbim 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 8 nyHKm 2 8HeceHbl U3MeHeHUsl

CM. mekcm nyHKma 6 npeobloyujell pedakyuu
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2. lleHa BBITIOJTHEHHOM paboThI (OKa3aHHOM yC/IyrH), BO3BpalljaeMasi IIOTPeOUTest0 TIpyU OTKase OT
WCTIO/THEHUS IOTOBOPA O BBIMO/IHEHUM Pab0Thl (OKa3aHWM YCIyTH), a TAKXKEe yUHUThIBaeMast TIpyd yMeHblIe-
HUM LIeHbI BLITOJIHEHHOM paboThl (0Ka3aHHOM yCIIyTH), OTIPe/eNisieTCs] B COOTBETCTBUM C TTYHKTaMu 3, 4 U 5
CcTaTby 24 HaCTOSIero 3akoHa.

Wndopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 0ekabps 1999 2. N 212-D3 6 nyHKm 3 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTaTKaM{ BBITIOTHEHHOW PaboThl (OKa3aHHOM YCIyTH), MOTYT
ObITH TIpeJbsiB/IeHbl TIPU MPUHATUN BBITIOJHEHHOW paboThbl (0OKa3aHHOW YC/IYyTH) WU B XO/ie BBITIOTHEHUS
paboTsl (0OKa3aHus yCIyry) bo, ecid HeBO3MOXKHO OOHApY>KUTb HeJOCTATKH TIPU MIPUHSITHAN BBITIO/THEH -
HOM paboTkI (OKa3aHHOM YCIyTH), B TeueHHe CPOKOB, YCTaHOB/IEHHBIX HACTOSIILIAM ITyHKTOM.

[ToTpebuTens BripaBe MpegbsBATH TpeOOBaHUS, CBsi3aHHBIE C HEJOCTATKaMH BBITIOTHEHHOW pa-
60TbI (OKa3aHHOM yCIyTH), eC/Id OHU OOHapy’>KeHbl B TeueHHe rapaHTUMHOTO CPOKa, a TP ero 0TCyTCTBUU
B Pa3yMHBIH CPOK, B TIpeZiesiaX ABYX JIeT CO JHS TIPUHSATHS BBITOJTHEHHOW paboThl (0OKa3aHHOM YC/TyTH) UK
TISITY JIeT B OTHOLLIEHWY HEJJOCTaTKOB B CTPOEHUM U MHOM HeJIBMDKMMOM UMYILECTBE.

Vndopmariyist 06 n3MeHeHUsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 cmambs 29 dononHeHa nyHKmom 4

4. VicnonHWTe/Ib OTBEYAET 3a HeJJOCTAaTKU paboThI (YC/IyTH), Ha KOTOPYIO He YCTAHOBJ/IEH TapaHTHM-
HBIW CPOK, eC/ii MOoTpebuTeNb JOKaXKeT, YTO OHU BO3HUK/IU [0 ee TMPUHSATHS UM WIU 10 MpPUYMHaM, BO3-
HUKIIIUM /10 9TOT0 MOMEHTa.

B oTHomenun paboTsl (yCayru), Ha KOTOPYHO YCTaHOB/IEH rapaHTUMHBIA CPOK, UCIIOJTHUTENb OTBe-
YaeT 3a ee HeIOCTATKH, eC/IM He JI0KaXKeT, UTO OHW BO3HUKJIU TI0C/Ie MIPUHSTUS PabO0ThI (YC/IyTH) MOTpebu -
TeJieM BCJ/Ie[ICTBHe HapyllIeHWss UM TIPaBU/I UCII0/Ib30BaHUsI pe3ysibrata paboTsl (yciayru), AelcTBUid Tpe-
THUX JIUL] WX HEPeoJ0JIMMON CHUJIBI.

WHdopmaryst 06 H3MeHeHHsIX:

dedepanbHbimM 3akoHoM om 17 dekabps 1999 2. N 212-®D3 cmambsi 29 donoaHeHa nyHKmMom 5
5. B cnyuasix, koraa npefyCMOTPEHHbBIN /JOrOBOPOM TapaHTUWMHBIN CPOK COCTaBJIsieT MeHee JBYX
net (TISATH JIET Ha HEJIBW)KUMOE UMYIIECTBO) U HeIOCTaTKU paboThl (ycayru) oOHapy>keHbl oTpebuTeiemMm
M0 MCTeUeHUM rapaHTUIHOIO CPOKa, HO B Mpejenax [AByX JieT (IMSATH JieT Ha HeJBW)KUMOEe HWMYILeCTBO),
noTpebuTeNb BIIPaBe TMpPeAbsIBUTH TPeOOBaHUs, MPeAYyCMOTPEeHHbIE MMyHKTOM | HACTOSILeH CTaTbu, eCiv
JIOKa)KeT, UTO TaKue Hel0CTaTKU BO3HUKJ/IM /10 TIPUHSATHUS UM pe3ysibTata paboThl (YC/Iyru) WM TI0 TIPUYH -
HaM, BO3HMKIIIMM /|0 3TOrO0 MOMEHTa.

Wudopmaryst 06 U3MeHeHUsIX:
dedepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-®D3 8 nyHkm 6 cmambu 29 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu

6. B ciayuae BbISIBIEHUSI CYIIeCTBEHHBIX HEJOCTAaTKOB paboThl (yCiayru) TOTpeOUTenb BIpaBe
TIPe/IbSIBUTH UCIIOJTHUTEITIO0 TpeOoBaHMe 0 0e3BO3Me3[HOM YCTPaHEHUM HEeIOCTATKOB, €C/A JOKAXKET, UTO
He/IOCTaTKX BO3HUK/IU [I0 TIPUHSATHS UM pe3y/brata paboTsl (YC/IyTy) WM 110 TIPUYHUHAM, BO3HHUKIIUM 10
3TOr0 MOMeHTa. JTO TpeOOBaHHe MOXKeT ObITh MPebSIB/IEHO, eC/IM TaKue Hell0CTaTKU 0OHapY KeHbI TI0 UC -
TeueHWU JIByX JieT (TISITU JIeT B OTHOIIEHWH HeIBIYKUMOTO MUMYII[eCTBA) CO /IHSI TIPUHATHS pe3y/ibraTa pa-
00THI (YCI/IyTH), HO B TIpe/ieiax yCTaHOB/IEHHOTO Ha pe3y/bTaT paboThl (YC/IyTH) CpOKa CY>KObI U/TA B Teue-
HUe JIeCSITU JIeT CO AHs TIPUHATHS pe3y/sbraTa paboTel (yCIyrd) moTpeOuTesieM, ecyid CPOK CITy>KObI He
ycraHosieH. Eciii jaHHOe TpeOoBaHMe He yIOB/IETBOPEHO B TeUeHHe JBA/LIATH JHEH CO JHS ero TPe/IbsiB-
neHust moTpebuTenieM UMM 0OHAPY)KeHHBIM HeIOCTATOK SIBJISIETCS] HEYCTPaHUMBIM, ITOTPeOUTesb TI0 CBOEMY
BBIOODY BIIpaBe TpebOoBaTh:

COOTBETCTBYIOIIIET0 YMeHbIIIeHUs 1[eHbI 3a BHITIOJTHEHHYI0 pPaboTy (0Ka3aHHYHO YCIIyTY);

BO3Mell[eHHs] IOHeCeHHbIX UM PacXo/i0B M0 YCTPAHEeHUI0 HeJJOCTAaTKOB BBIMOHEHHOM paboThl (0Ka-
3aHHOMW YC/TYyTW) CBOMMH CHUIAMU WK TPETHUMU JTULIAMHU;

OTKa3a OT UCTOTHEeHUsI IOTOBOPA O BHITIOJTHEHHWH paboThl (OKa3aHUM YCIYTH) U BO3Mell|eHUs yObIT-
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KOB.

Nnudopmanys 06 nu3MeHeHUsX:

Cmambs 29 dononHeHa nyHkmom 7 ¢ 1 okmsabps 2026 2. - @edepanbHbili 3akoH om 31 utons 2025 2. Ne
290-P3

Cm. 6yoywyto pedakyuro

®dedepanbHbiM 3akoHom om 25 okmsabps 2007 2. N 234-d3 @ cmambio 30 6HeceHbl U3MEHEeHUs,
gcmynaroujue 8 Cuay no ucmeuyeHuu cOpoka nsimu OHell noc/ne OHs ouyuaabHO20 onybAUKOB8AHUs HA-
38aHH020 DedepanbHO20 3AKOHA

CMm. mekcm cmambu 8 npeobloyujell pedakyuu
Crarbs 30. Cpoku ycTpaHeHHs1 He[JOCTaTKOB BBITIOJTHEHHOM PaboThI (OKa3aHHOMW YCIyTH)
TAPAHT:

CM. DHIMK/IOTe/INH, MO3UIUK BBICIIMX CY/0B U APyTrHe KOMMeHTapuH K ctatbe 30 HacTosiero 3ako-
Ha
Hepnocratku pabots (YC/Iyru) JO/DKHBI ObITh YCTPAHEHbI UCTIOJTHUTEIEM B pa3yMHbIN CPOK, Ha3Ha-
YeHHbIN 1oTpebuTesem.
AG3a1] BTOpOM HMCK/TFOUEH.

Wndopmariyist 06 n3MeHeHUsIX:

Cm. mekcm ab3aya emopozo cmambu 30

HasHaueHHbI ToTpebuTe/ieM CPOK yCTPaHEHHUsI HeJJOCTAaTKOB TOBapa yYKa3bIBaeTCs B [OTOBOPEe WA
B MHOM TIO/INTMChIBA@MOM CTOPOHAMH IOKyMeHTe /00 B 3asiB/IeHUH, HarlpaB/ieHHOM TO0TpebuTesieM HUCTo-
HUTEJIIO.

3a HapylleHue NpefyCMOTPEeHHBIX HaCTOSIEN CTaTbeld CPOKOB yCTPaHeHUsl HeJ0CTAaTKOB BBINOJI-
HEeHHOU paboThI (OKa3aHHOM yC/IyTH) UCTIO/IHUTEb YTI/IauMBaeT IOTPeOUTeTI0 3a KKl JIeHb TIPOCPOUKH
HEYCTOWKY (T1eHI0), pa3Mep U MOPsJ0K UCUMCIeHUs] KOTOPOU OTpeie/IsiFoTCSl B COOTBETCTBUM C TYHKTOM 5
CTaTby 28 HaCTOsALero 3akoHa.

B cnyuae HapylleHHsi yKa3aHHBIX CPOKOB TOTpeOUTesb BIpaBe TPebsBUTh WCTIOMHUTEII0 UHbIe
TpebOBaHus, MTPeAyCMOTPeHHbIe MyHKTamu 1 1 4 ctatby 29 HacTosIero 3akoHa.

Crarbs 31. Cpoky y0BIeTBOPEHUs OTAebHBIX TpeOoBaHMM MTOTpeOuTess
'APAHT:

CwMm. BHLII/IKJ'IOHE,E[I/II/I, MO3ULKWHU BBICHINWX CyAOB U APYI'r€ KOMMEHTAPUU K CTdThbe 31 HaCTO4ALIero 3aKo-
Ha

Wndopmanyst 06 H3MeHeHUsIX:
®dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 e nyHkm 1 @HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobloywjeli pedakyuu

1. TpeboBanwust roTpebuTesisi 00 yMeHbIIEHWH LIeHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO yCITy-
r'y), O BO3MeILeHUHM PacXofiOB T0 YCTPaHEeHWI0 HeJOCTAaTKOB BBIMIOJIHEHHON paboThl (OKa3aHHOM YCIyTH)
CBOMMH CHJIaMH WM TPETBHUMHU JIMIIAMH, a TAK)Ke O BO3Bpare yIulaueHHOH 3a paboTy (yCIyry) AeHe>KHOU
CYyMMBI U BO3MellleHUH yOBbITKOB, TPUUMHEHHBIX B CBSI3U C OTKAa30M OT WUCIIOJTHEeHHs I0TOBOPa, MpeJyCMOT-
peHHble IyHKTOM 1 cTatbu 28 U nyHkTamuy 1 U 4 cratsy 29 HacTosero 3akoHa, Iojjiexar yoB/IeTBope-
HUIO B [IeCATUIHEBHBIN CPOK CO [THS MpebsB/IeHHUs] COOTBETCTBYIOLET0 TpeOoBaHusI.

2. TpeboBanus moTpebuTesst 0 6e3B03Me31HOM M3TOTOB/IEHUH IPYTOM BeI[W U3 OJHOPOAHOTO Mare-
pHajia TaKoTo >Ke KaueCTBa WK O TIOBTOPHOM BBITIOJTHEHWH PabOThI (OKa3aHWUM yCJIYTH) MOJjIeXaT yAoBJe-
TBOPEHUIO B CPOK, YCTaHOBJIEHHBIN ZJI1 CDOYHOTO BBIMIOHEHHs PaboThl (OKa3aHUsl YCIyTH), a B C/ydae,
€CJIA 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeyCMOTPEHHbIN JOTOBOPOM O BBITIOJTHEHUH PaboThI (OKa3aHUH
YCJIYTH), KOTOPBIM ObLT HeHa/IjIeKallle UCITO/THEH.

3. 3a HapyllleHre MpeAyCMOTPEHHBIX HACTOSAILEN CTaThbeill CPOKOB Y/IOB/IETBOPEHHSI OTZe/bHBIX
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TpeGoBaHUI TOTpebUTeNsT WCIIOMHUTENh YIUIauMBaeT TIOTPeOMTeN0 3a KaKAbIM JieHb TIPOCPOUKH
HEeYCTOWKY (I1eHI0), pa3Mep U MOPSJ0K UCUMCIeHUs] KOTOPOU OTpeie/IsitOTCSl B COOTBETCTBUM C ITYHKTOM 5
cTaTby 28 HacTosIero 3akoHa.

B cnyuae HapylilleHHs] CDOKOB, yKa3aHHBIX B MTyHKTax | M 2 HACTOSAIIeH CTaTbU, IOTPeOUTE b BIIpa-
Be TPeJbsSIBUTh UCTIOTHUTETH) WHbIe TpeOOoBaHUsl, MpelyCMOTPeHHbIe MyHKTOM | cTaTby 28 U myHKTamu 1
u 4 crarby 29 HacTosLero 3akoHa.

Nnudopmanys 06 nu3MeHeHUsX:
dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 cmambs 32 uzn0iceHa 8 Ho8oll pedakyuu

CM. mekcm cmambu 8 npeobloyujell pedakyuu
Crarbs 32. [IpaBo noTpebuTessi Ha OTKa3 OT UCIIOJIHEHHs IOTOBOpa O BBITIOJIHEHWH paboT (oKasa-
HUU YCJIYT)
TAPAHT:
CM. DHLMKIIONeAuY, MTO3ULIMM BBICIIUX CYZOB U Apyryue KOMMEHTapUU K CTaTtbe 32 HACTOALIero 3ako-
Ha
[ToTpebuTens BIpaBe OTKa3aTbCs OT WCIIOJMHEHUWs /I0TOBOpPA O BBINNOJHEHWH PaboT (OKa3aHUM
ycayr) B moboe BpeMst TIPU YC/IOBUH OIJIaThl MCTIO/IHUTEO (PAaKTUUeCKU TIOHECeHHBIX UM Pacxo/loB, CBSI-
3aHHBIX C UCTIO/THEHHEeM 00s13aTesIbCTB T10 JaHHOMY [JOTOBODY.

Crarbsa 33. CMeTa Ha BbIITO/THeHHe PaboThI (OKa3aHue yCIyTH)
T'APAHT:

Cwm. DHLMK/IONIe VY U IpyTrie KOMMEeHTapyu K cTaTbe 33 HaCTOSLIero 3aKkoHa
1. Ha BbInosiHeHWe paboThl (OKa3aHWe YCIyTH), TIPeAyCMOTPEHHOW J0TOBOPOM O BBITIOJTHEHUH pa-
00ThI (OKa3aHWU YCIYTH), MOXKET OBbITh COCTaB/IeHa TBeP/iasi WK MPUO/IU3UTE/IbHAS CMeTa.
CocrabsieHre Tako# CMeThbI TI0 TpeOOBaHUIO MOTPebuTe IS U UCTIONTHUTES 00s13aTe/TbHO.

Wndopmanyist 06 M3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabpsa 1999 e. N 212-dD3 nyHkm 2 u3103ceH 8 HO80l pedaxkyuu

Cm. mekcm nyHkma 6 npedbloywjeli pedakyuu
2. UcrionHuTETH He BIIpaBe TpeOOBaTh yBeJTUUEHUsI TBEP/IOM CMETHI, a TIOTPeOUTeNb - ee YMeHbIle-
HUS, B TOM YMC/ie B Cyyae, KOT/la B MOMEHT 3aK/IHOUeHHsl J0rOBOpa MCK/I0Yanach BO3SMOXKHOCTD Tpeay-
CMOTpeTh TOJTHBIM 00beM TIO/IeXallUX BBIMOTHEHUIO PaboT (OKa3aHHUIO YCIyT) UM HeOOXOAUMBIX [IJist
3TOT0 pPacxofoB.
VcriostHUTETE MEeT TIpaBo TpeOOBaTh yBeMUYeHUs: TBeP0M CMeThI IPU CyIIleCTBeHHOM BO3pacTa-
HUM CTOMMOCTH MaTepuasioB U 000pYy/j0BaHUs, TIPEJOCTaB/ISIEMbIX UCIIOJTHUTEIEM, a TAaKXXe OKa3bIBaeMbIX
eMy TPeThUMH JIMLIAMH YC/IyT, KOTOpOe Hesb3si OBbII0 MpeAyCMOTPeTh MPH 3aK/IH0YeHUM JIoroBopa. [lpu
OTKa3e 1oTpebuTesisi BBIMIOJIHUTE 3TO TpeOOBaHKe UCIIOTHUTE b BIIpaBe PAaCTOPTHYTh JOTOBOP B CyAeOHOM
TIOpsi/IKe.
Wndopmarust 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-D3 cmambs 33 dononHeHa nyHKmom 3
3. Ecsii Bo3HMKIIa HEOOXO[UMOCTD BBITTOJIHEHHUS JOTIO/IHUTETBHBIX paboT (0Ka3aHUs [JOTIO/THUTETh-
HBIX YCJIYT) W TI0 3TOW MPUYKMHE CYIIeCTBEHHOTO TMPEeBBIIIeHUs TPUOIN3NUTETbHON CMEThI, UCIIOTHUTETh
00s13aH CBOEBpPeMEeHHO TIpefyIpeAnTh 00 3ToM noTpebuTtens. Eciu motpebutesns He fas coriacye Ha mpe-
BbIlIIEHHE TIPUO/IM3UTETbHOM CMEThI, OH BIpaBe OTKa3aThCs OT MCIIOJHEHUs JoroBopa. B 3ToM ciiyuae mc-
TIOJTHUTE/Tb MOYKET TpeOoBaTh OT MOTPeOuTe IS YIIaThl 1jeHbl 3a BBITIOJTHEHHYH0 paboTy (OKa3aHHYHO yCITy-
ry).
W cronmHuTe b, CBOEBPEMEHHO He TIPeAyIPeUBILHNI MOTpeOuTesNsi 0 He0OXOAUMOCTH MPEBBIIIEHHS
NpUOIM3UTENTBHON CMeThl, 00s13aH MCIIO/THUTH JOTOBOP, COXPAHss MPaBO Ha OIuiaTy paboThl (yC/iyrd) B
nipeZiesiaXx PUOMU3UTETHHON CMETHI.
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Crarbs 34. BrinosiHeHue paboThl U3 MaTeprasia UCTIOTHUTEJIS
TAPAHT:

CMm. DHLMK/IOTNIeVH U IpyThe KOMMEeHTapyu K cTaTbe 34 HaCTosIIero 3akoHa

Wndopmarust 06 U3MeHeHUsIX :
dedepanbHbiM 3aKoHOM om 17 0ekabps 1999 2. N 212-D3 6 nyHKm 1 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobloyujeti peoakyuu
1. VicnnonauTenb 00513aH BBITIOJTHUTL PabOTY, OTpe/ie/IeHHYO JOTOBOPOM O BBITIOJIHEHUH PaOOTHI, U3
CBOEro Marepuasia U CBOMMU CPeZICTBaMH, eC/IM WHOe He TpeJyCMOTPEeHO [[OTOBOPOM.
VicnonHuTe b, peIoCTaBUBILINEN MaTepHaJl /jisl BBITOJTHEeHs pabOThI, OTBEUAET 3a ero HeHajiexa-
I1lee KaueCTBO 110 TIpaBU/iaM 00 OTBETCTBEHHOCTH TMPOZABLIA 3a TOBaphbl HeHa/|/IeKalllero KauecTsa.

Vndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 e nyHKm 2 8HeceHbl U3MeHeHUSsl

CMm. mekcm nyHKma e npeobioywjeli pedakyuu
2. Matepuan UCTIO/THUTEISI OTTAUYMBAETCS MOTpeOrTeIeM MpU 3aK/IFOUeHHH YKa3aHHOTO /I0TOBOpa
TIOJTHOCTBIO WM B pPa3Mepe, YKa3aHHOM B /IOTOBOPE O BBITIOJHEHWH PabOoThI C YC/IOBHEM OKOHYATe/TbHOTO
pacueta TpU TOJyUeHHU TOTPeOUTE/IeEM BBIMOJIHEHHON WCIO/IHUTENeM paboThl, eC/Id WHOW TOPSZOK
pacyeToB 3a MaTepHasl UCIIOTHUTESISI He TIPelyCMOTPEeH COTJIallleHHeM CTOPOH.

Nnudopmanys 06 n3MeHeHUsX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 3 8HeceHbl U3MeHeHUSs!

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
3. B cnydasix, mpefycMOTPeHHBIX [JOTOBOPOM O BBIMOJIHEHHWU pabOThI, MaTepuan MOKeT ObITh
TIPeZIOCTaB/IeH UCTIOJTHUTEIEM MOTpebuTemto B KpeauT. [Tocienyroiiee n3MeHeHNWe 1IeHbI TPeI0CTaB/IeH-
HOTO B KPeJIUT MaTepua’sia UCTIONHUTeIsl He BieueT 3a co0ol nepepacueTa.
4. Marepuasn WCIIOJHUTENS] U He0OXOAUMBIe [/isi BBINOJHEHUsT pabOThl TeXHUUECKUe Cpe/CTBa,
WHCTPYMEHTBI U MpoUee JOCTABJISIOTCS K MECTY BBIITOHEHHsI Pab0T UCIIO/THUTE/IEM.

Crarbs 35. BeironHeHre paboTel U3 MaTepHasa (C Belllbio) OTpebuTesst
TAPAHT:

CM. DHLMK/IOTIeWH U IpYyThe KOMMEHTapuH K CcTaTbe 35 HaCTOSIIero 3akoHa

1. Eci paboTa BBITIOTHSIETCS TTOJTHOCTBIO WM YaCTUYHO M3 MaTtepHasa (C Bellblo) MoTpeduTets,
VICTIO/THUTE/Ib OTBeYaeT 38 COXPaHHOCTh 3TOr0 MaTepuasa (Beljy) U MpaBU/IbHOe ero UCIOoIb30BaHue.

VcriomauTesNs 06513aH:

npe/lynpesuTh NoTpebuTesisi 0 HEMPUTOAHOCTH WX Hel00poKaueCTBEHHOCTH Ilepe/JaHHOrO MoTpe-
OureneM marepuana (Bewu);

TIpe/ICTaBUTh OTUeT 00 M3pacxo0BaHWU MaTeprasa U BO3BPaTHUTh €r0 OCTaToK.

B cnyvae monHOM WM 4aCTMUYHOWM yTparhl (NIOBpeXZAeHWs) MaTepuasna (Bel), NPUHATOTO OT
noTpebuTesIs, UCMIOHKTEIb 00s3aH B TPeXJHEeBHbII CPOK 3aMeHUTb ero OJHOPOJHBIM MaTepuasoM (Be-
IIbI0) @HAJIOTHYHOTO KaueCTBa U T10 YKeJIaHUIO TTOTPeOUTe st M3TOTOBUTH M3Zie/ie U3 OJHOPOJHOTO MaTepu-
ana (Beljy) B pasyMHbIM CPOK, a IIPU OTCYTCTBHUU OJHOPOJHOrO MaTepuasa (Belly) aHa/JOTMYHOIO Kade-
CTBa - BO3MECTUTH TIOTPeOUTE/TI0 ABYKPATHYIO LIeHY yTpayeHHOTo (TIOBPEXKAEeHHOr0) Mareprasna (Bewy), a
TaK)Ke pacxofjbl, IOHeCeHHbIe IOTpebuTesNeM.

Vndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-D3 e nyHKm 2 8HeceHbl U3MeHeHUSsl
CMm. mekcm nyHKma e npeobioywjeli pedakyuu
2. lleHa yTpaueHHOro (MOBpPEeXJeHHOT0) MaTepuasa (Belu) onpe/ensieTcsi, UCXOAs U3 L|eHbl MaTe-
puasa (Belu), CyIieCTBOBABILeH B TOM MecTe, B KOTOPOM TpeboBaHUe TOTpeOuTesst J0/KHO ObUIO OBITh
Y/IOB/IETBOPEHO UCIIO/IHUTENIEM B /IeHb J0OPOBOJILHOTO YIOB/JI€TBOPEHUSI TaKOrO TPeOOBaHUS WU B /IeHb
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BbIHeCeHUs1 CyZieOHOro peliieHus1, ecyii TpeboBaHKe OTpeOuTesst JO0OPOBOMBLHO YOBIETBOPEHO He ObLIO.
Llena marepuaria (Belu), iepejaBaéMoro UCTIOIHUTEIIO, OTIPeZeIsieTCsl B JOTOBOPE O BHIMOJTHEHUH
pabOThI UM B MIHOM JIOKYMeHTe (KBUTAHIIMH, 3aKa3e), TIOATBEP)K/IAIOILEM €r0 3aK/TF0UeHHe.

Nnudopmanys 06 n3mMeHeHUsX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 3 8HeCceHbl U3MeHeHUSs!

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
3. Ucnonnurenb 0cBOOOK/IaeTCsi OT OTBETCTBEHHOCTHU 3a TIO/HYIO WM YaCTUYHYIO yTpaTty (TIoBpe-
)K7leHre) MaTtepuarna (Belu), IPUHSATOTO UM OT MOTpeduTeIsi, eC/ii ToTpeduTe b MpesyIPexX/jeH UCTIOTHU -
TesieM 00 0COOBIX CBOMCTBax MaTepuasa (Bely), KOTOpble MOTYT TOBJieub 3a COOOI ero TOJHYH WU
YacTUYHYI0 yTpaTy (TOBpeXXAeHue) MO0 ecny yKa3aHHbIEe CBOMCTBA MarepHasa (Bely) He MOIU ObITh
oOHapy»KeHbI IPU HaJIeXkallleld preMKe WCTIOJTHUTeIeM 3TOro Marepuara (Belu).

Wnpopmaryst 06 M3MeHeHHsIX:

dedepanbHbim 3akoHoM 21 0ekabps 2004 2. N 171-d3 8 cmambto 36 8HeceHbl U3MeHeHUst

CM. mekcm cmambu 8 npedbloywjeli peoakyuu
Crarbsa 36. O0s3aHHOCTb UCITOJIHUTEIST THPOPMHUPOBATh IMOTPeOuTe s 00 00CTOSATEILCTBAX, KOTO-
pble MOT'YT TIOB/IUSITH Ha KaUeCTBO BBITIOHSIeMOM paboThI (OKa3bIBaeMOM YC/IyTH) WU TI0-
B/1eub 3a CO00M HEBO3MOKHOCTD €€ 3aBeplLIeHus B CPOK
TAPAHT:

CM. DHIMK/IOTIeUH, TTO3ULIMK BBICIIUX CY[JOB U APYrhe KOMMEHTApuH K cTatbe 36 HacTosero 3ako-
Ha
VcronHuTe b 00s13aH CBOeBpeMeHHO MH(OPMHUPOBATE TIOTPeOUTEsI 0 TOM, UTO COO/IIO/ieHre yKa3a-
HUU MIOTpeOUTeNst U UHbIe 00CTOSTE/ILCTBA, 3aBUCAIIME OT MOTPeOUTEss], MOTYT CHU3UTh KaueCTBO BbIMOJI-
HsieMOl paboThI (OKa3bIBaeMOMW YCYTH) WU TIOB/IeYb 3a CO00M HEBO3MOKHOCTh ee 3aBepIleHHs B CPOK.
Ecm nmoTtpebuTenb, HeCMOTpPsI Ha CBOeBpeMeHHOe W 000CHOBaHHOe WH(OPMHUPOBAaHHE HCITOTHH-
TeJieM, B pa3yMHbI CPOK He 3aMeHUT HerpUrofHbIN WK HeJoOpOKaueCTBeHHBI MaTepuas, He U3MEeHUT
yKa3aHuil 0 criocoOe BBIMOHEHUsT PaboThI (OKa3aHUsI YCIyry) MO0 He yCTPAaHUT UHBIX O0OCTOSITE/bCTB,
KOTOpble MOTYT CHH3WUTh KaueCTBO BBIMIOJHSIEMOM paboThl (OKa3biBaeMOW YC/IyTH), UCIIOHUTENb BIIpaBe
OTKAa3aThbCsl OT UCIIOJTHEHUS I0TOBOPA O BLIMOJTHEHUH PaboThI (OKa3aHUM YCIyTH) U MOTPeO0BaTh MOTHOTO
BO3Mell[eHUsI yOBITKOB.

Wndopmaryst 06 U3MeHeHUsIX:

dedepanbHbim 3akoHom om 27 uwoHa 2011 2. N 162-d3 @ cmambio 37 6HeceHbl U3MEHeHUsl,
gcmynatrowjue 8 Culy no ucmeueHuu 0egsiHocma oHell noc/ae OHs opuyuaabHO20 onybAUKOBAHUS HA38AH-
Ho20 PedepanbHO20 3aKOHA

CMm. mekcm cmambu 8 npedbloywjeli pedakyuu
Crarbs 37. [Topsiiok ¥ popMbI OTUIaThI BLINOTHEHHOM paboThl (OKa3aHHOW YC/TyTH)
I'APAHT:

CMm. DHUMKIIONeAUH, TTO3ULMK BBICIIMX CYy[0B U Jpyrve KOMMEeHTapUU K CcTarbe 37 HaCTOsLero 3ako-
Ha

[TorpebuTens 06s13aH OTUIATUTH OKa3aHHBIE €My YC/IYyTH B MOPSIKe U B CPOKH, KOTOPbIE YCTaHOBIIe-
HBbI IOTOBOPOM C UCITOJIHUTEJIEM.

[MTorpebuTesb 00sI3aH OMJIATUTD BBIMOTHEHHYIO UCTIOJIHUTEIEM B TTOJTHOM 00beMe paboTy mocsie ee
nipuHsiTUs notpebutesieM. C coriacusi motpebutesisi pabota MOXKeT OBbITh OrjladeHa MM TPU 3aK/IF0UeHUH
Jl0roBOpa B ITOJIHOM pasMepe W/ IyTeM BblJjau aBaHCa.

OmniaTa 0Ka3aHHBIX yCJIyT (BBITIOIHEHHBIX paboT) MPOU3BOAUTCS TIOCPEICTBOM Ha/IMUHBIX WK 6e3-
Ha/IMYHBIX PacyeTOB B COOTBETCTBUH C 3aKOHOZaTensCTBOM Poccuiickon @epeparun.

IIpu Mcronb30BaHUM HAJIMYHOM ()OPMBI PacyeToB OIiaTa TOBapoB (paboT, yciyr) moTpebutenem

17.08.2026 Cucrema '”APAHT 44/52


http://ivo.garant.ru/document/redirect/77531913/0
http://ivo.garant.ru/document/redirect/57589522/0
http://ivo.garant.ru/document/redirect/5760622/37
http://ivo.garant.ru/document/redirect/12287280/0
http://ivo.garant.ru/document/redirect/12187280/231
http://ivo.garant.ru/document/redirect/12187280/3
http://ivo.garant.ru/document/redirect/77532784/0
http://ivo.garant.ru/document/redirect/57593350/0
http://ivo.garant.ru/document/redirect/4000266/36
http://ivo.garant.ru/document/redirect/12138155/127
http://ivo.garant.ru/document/redirect/3959058/3503
http://ivo.garant.ru/document/redirect/12117771/40020
http://ivo.garant.ru/document/redirect/10164072/8611

&

3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneil” (C ©3MeHeHUSIMHU U JOTIOJTHEHUSIMU)

TIPOM3BOJUTCS B COOTBETCTBUHM C YKa3aHHEM MpoZaBiia (MCIIOTHUTEIsT) TTyTeM BHeCeHHsT HaJIMYHbIX JIeHeX-
HBIX CPeJCTB TMpOaBlly (MCIIOJHUTEIO), MO0 B KPEAWTHYIO OpraHM3al{io, JUOO T/IaTe)KHOMY areHTy,
OCYILIeCTBIISIOLEMY /IeATebHOCTD T10 TIPUeMY TiaTeXxkel (pr3nueCcKux JinLl, mM00 6aHKOBCKOMY I1/1aTeXXHO-
My areHTy (CybareHTy), OCyIeCTBIISIOIIEMY esTeIbHOCTh B COOTBETCTBUM C 3aKOHOZATE/ILCTBOM O OaH-
Kax ¥ OaHKOBCKOW [iesiTeTbHOCTH, eC/Td WHOe He YCTaHOBeHO (e/iepasbHbIMU 3aKOHAMHU WM WHBIMHU
HOPMAaTUBHBIMH TIPaBOBBIMU akTamMH Poccuiickoit ®eneparyu. [Ipu 3ToM 00s13aTe/IbCTBA TIOTPeOUTESIS Tie-
peJ; MPOoZABLIOM (MCIIO/IHUTE/IEM) TIO OTIaTe TOBapoB (PaboT, yC/IyT) CUNTAIOTCS UCTIONTHEHHBIMU B pa3mMepe
BHECEHHBIX /IeHEe)KHBIX CPe/ICTB C MOMEHTa BHECeHMWs] HaJMUHBIX JIeHeXXHBIX CPe/[CTB COOTBETCTBEHHO
npojiaBly (MCMOMHUTEN0), MO0 B KPeJUTHYIO OpraHu3aljuio, JuU00 TUIaTe)XHOMY areHTy, OcCy-
IIeCTB/ISIOIIEMY ZeITeIbHOCTh T0 TIPUeMY TulaTeXked (Gr3udYecKux Jni], TM00 OAHKOBCKOMY IJIaTEXXHOMY
areHTy (cybareHTy), OCyIIeCTB/ISIFOIIEMY /IesiTe/IbHOCTb B COOTBETCTBUH C 3aKOHO/IaTe/IbCTBOM O DaHKax M
0OaHKOBCKOM JIeSITe/TbHOCTH.

Cratba 38. YTparuna cuny.

Wndopmaryst 06 U3MeHeHUsIX:

CM. mekcm cmambu 38

Cratbsa 39. PerynupoBaHue oKkasaHus OT[ie/IbHBIX BU/IOB YCIIyT
'APAHT:

CMm. DHUMKIIONeAUH, TTO3ULMK BBICIIMX CY[0B U Jpyrve KOMMEeHTapuu K cTarbe 39 HacToswero 3ako-
Ha
[TocneacTBUST HApyIIIEHUsS YC/IOBUM IOTOBOPOB 00 OKa3aHWU OT/IeTbHBIX BH/IOB YCJIYT, €C/IA TaKHe
JIOTOBOPBI TI0 CBOEMY XapaKTepy He MOANaJatoT MoJ JeiCTBUe HaCTOSALEN [V1aBbl, ONPeZe/istoTCs 3aKOHOM.

Wudopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 18 utonsa 2011 e. N 242-dD3 2naea III dononHeHa cmambel 39.1,
ecmynatoweli 8 cuny ¢ 1 aseycma 2011 e.
Crarbs 39.1. [IpaBuia oKa3aHUs OTAENbHBIX BUZOB YCJIYT, BBITIOJIHEHUS OTJe/bHbIX BUJOB paboT
noTpeouTensIM
TAPAHT:
CM. DHLMKIIOTIeIUY U IpyTryue KOMMeHTapuu K ctatbe 39.1 HacTosiero 3akoHa
[TpaBusia OKa3aHUsI OT/EMbHBIX BUJOB YC/IYT, BBITIOHEHUsI OTAeIbHBIX BUJOB PaOOT MoTpebuTensm
ycTaHaBnuBatoTcs [IpaButenbctBoM Poccutickoit ®epepaliyu.

I'naBa IV. T'ocygapcTBeHHasi ¥ 001eCTBeHHAs 3alMTa NMPaB MOTpeduTesen

TAPAHT:
CwM. cxemy "TocymapcTBeHHas ¥ 00I[eCTBeHHAs 3alliUTa IpaB nmoTpebuTesteii”

Wnpopmanyst 06 M3MeHeHHsIX:

Cmambs 40 u3meHeHa c 1 utons 2021 2. - @edepanbHbiti 3akoH om 11 utona 2021 2. Ne 170-D3

CM. npedbldyujyro pedakyuro
Crarbsa 40. denepanbHbIA rOCy[apCTBEHHBINM KOHTPOJIb (HaZi30p) B 06/1aCTH 3alUTHI TIPaB MOTpe-
OuTesneit
TAPAHT:

CM. DHIIMK/IOTIe/IUH, TIO3ULIUY BBICIIMX CYZI0B U Apyryie KOMMeHTapuu K craThe 40 HacTosIero 3akoHa
1. ®enepanbHBIN rOCyapCTBEHHBIM KOHTPOJIb (Haj30p) B 00/1aCTH 3aIlUTHI MpaB ToTpebuTesneit
oCyIecTB/sieTCs defiepasbHbBIM OpPraHOM MCIIOJHUTeTbHOM B/IACTH, YIOTHOMOYeHHbIM [IpaBHTENbCTBOM

17.08.2026 Cucrema '”APAHT 45/52


http://ivo.garant.ru/document/redirect/77532478/0
http://ivo.garant.ru/document/redirect/57593307/0
http://ivo.garant.ru/document/redirect/77702997/40
http://ivo.garant.ru/document/redirect/400889843/402
http://ivo.garant.ru/document/redirect/5521261/0
http://ivo.garant.ru/document/redirect/405822253/0
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/12188101/15
http://ivo.garant.ru/document/redirect/77532368/0
http://ivo.garant.ru/document/redirect/57589523/0
http://ivo.garant.ru/document/redirect/5229539/38
http://ivo.garant.ru/document/redirect/12136005/1000
http://ivo.garant.ru/document/redirect/55171850/0
http://ivo.garant.ru/document/redirect/10180110/0
http://ivo.garant.ru/document/redirect/12156685/114
http://ivo.garant.ru/document/redirect/10105800/0
http://ivo.garant.ru/document/redirect/12167401/23
http://ivo.garant.ru/document/redirect/12167401/23

&

3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneil” (C ©3MeHeHUSIMHU U JOTIOJTHEHUSIMU)

Poccuiickoit defepariyu (anee - oprad rocyAapCcTBEHHOTO HaZi30pa).

2. TlpenmetoMm (hesiepanbHOTO TOCYAAPCTBEHHOTO KOHTPOJsl (Haf3opa) B 00/aCTH 3allUTHI TpaB
MOTpeOUTe IeN SIB/IIOTCS:

1) cobnroeHre N3roTOBUTE/ISIMH, UCTIOJTHUTEISIMU, TIPO/IaBIjaMU, YITOJITHOMOUYEHHBIMUA OpTraHU3ally-
SIMU WU YTIOTHOMOYEHHBIMU WH/WBU/ya/IbHBIMU TIPeJIIPUHUMATEISIMUA, UMIIOPTepaMHu, Biiafie/ibliaMu ar-
peratopoB 00si3aTe/IbHbIX TPeOOBaHMM, YCTAHOB/IEHHBIX HACTOSIIMM 3aKOHOM, JPYTUMH (eepanbHbIMU
3aKOHAMM U WHBIMM HOPMAaTHMBHBIMM TMpaBOBbIMU akTamu Poccuiickoli @epepaliii, a TakKe aKTamH,
COCTaB/ISIIOLUMH TIpaBo EBpa3uiickoro 5KOHOMHUECKOTO COF03a, PEry/MPYIOIIMMU OTHOIIIEHHsI B 00/1aCTH
3al[UTBI TIPAB IMOTpeOuTe Iel;

2) cobmoZieHre U3rOTOBUTEIEM, UCTIOJTHUTEIEM (JTULIOM, BBITTOJTHSFOIIMM (DYHKI[UM WHOCTPAHHOTO
W3rOTOBUTEJIS), TIPOJABIIOM TpeOOBaHMM, yCTaHOB/IEHHBIX TEXHUUECKUMH peryiaMeHTaMu, Wi 00si3aTerb-
HBIX TpeOOBaHUH, MO//IeXKaIUX TPUMEHEHUIO JI0 HSI BCTYIIIEHUS] B CUJTY TEXHUUECKUX PEr/laMeHTOB B CO-
otBeTCTBUU C DejiepanbHBIM 3akoHOM OT 27 Aekabpst 2002 roga N 184-®3 "O TexXHUYeCKOM peryupoBa-
HUK'";

Wndopmaryst 06 U3MeHeHUsIX:

ITynkm 2 dononHeH noonyHkmom 3 ¢ 1 cenmsbpsa 2023 2. - @edepanbHblili 3akoH om 4 agzycma 2023 2.
Ne 474-D3

3) cobsroeHre TIPOAABLIAMU U B/laJie/TbIIaMU arperaTropoB 00si3aTe/TbHbIX TpeOOBaHUM K MapKHUPOB-
Ke TOBAapOB CpeJCTBaMU UeHTU(UKalLMK, K repejaue WH(OPMALMK B roCyJapCTBeHHYI0 MHGOpPMaIMOH-
HYIO CUCTeMYy MOHHMTOPHHIA 3a 000POTOM TOBApOB, MOAJIEKAIMX 00si3aTe/lbHONM MapKUPOBKE CPeICTBAMH
UeHTUDUKALIUYM, W WHBIX TpeOOBaHWM, CBSI3aHHBIX C 00OPOTOM TOBapoB, WH(OPMAIUs O KOTOPBIX
TIO/I/IE’)KUT BHECEHUIO B YKa3aHHYIO TOCY/IapCTBeHHYIO0 MHPOPMALIMOHHYIO CUCTEMY B COOTBETCTBUM C De-
JepanbHBIM 3aK0HOM OT 28 aekabpst 2009 roga N 381-®3 "O6 ocHOBax roCcyapCTBEHHOTO PeTry/IMPOBaHMUS
TOproBor gesiteibHOCTU B Poccuiickont ®enepaun”, degepanbHbiM 3akoHOM OT 13 uroHs 2023 roga
N 203-®3 "O rocyznapcTBeHHOM peryIMpOBaHUM MPOU3BOJCTBA U 060poTa TabauHbIX W3Ze/ui, TabauHou
MPOAYKLMH, HUKOTUHCOZep Kalllel MPOAYKLMU U ChIPbs AJ1 UX TIPOU3BoACTBA", Dejiepa/ibHbIM 3aKOHOM OT
22 Hosiops 1995roma N 171-®@3 "O rocygapCTBeHHOM peryIMpOBaHUM TPOM3BOJCTBA U 00OopoTa
3TU/IOBOTO CIUPTA, AJKOTOJBHOW M CIMPTOCOAEp Kallield MPOAYKIMH U 00 OrpaHUYeHUH MOTpeb/eHust
(pacruTHsi) a/IKOTOJIbHOM TTPOAYKIMH'', 32 UCK/TFOUeHHeM TaKUX 00s13aTe/IbHbIX TPeOOBaHMA, OTHOCSII[UXCS
K TIpeMeTy pervoHajbHOT0 roCyAapCTBeHHOr0 KOHTPOJIs (HaZ3opa) B 00/1acT po3HUYHON MPOJAKU as-
KOTOJIbHOW ¥ CIMPTOCO/eprKalliei MpoAYyKIUU U (defepanbHOrO TOCYIapCTBEHHOTO KOHTPOss (HazA3opa) B
o6s1acTy IPOM3BO/ICTBAa M 060POTa STUIOBOTO CITUPTA, alKOTOMLHON U CITUPTOCOep Kalliel MpOoAyKI|H.

3. OpraHuzauys 4 ocCyllecTBieHUe (eJiepaJbHOTO TOCYAApCTBEHHOTO KOHTPOJs (Haz30opa) B
obsacTi 3aIUThI TIpaB MoTpebuTtenel peryaupyrorcs DenepanbHbiM 3akoHOM 0T 31 wmrons 2020 roga
N 248-®3 "O rocypapcTBeHHOM KOHTpoJie (HaZi30pe) U MyHULIUIATLHOM KOHTpoJie B Poccutickoii Pesepa-
.

4. Tonoxkenune o (emepasbHOM TOCYZAPCTBEHHOM KOHTpOJie (Haz30pe) B 00/7aCTH 3all[UTHI TIPaB
notpebuTesnielt yreepxkaaercs [IpaButesibctBoM Poccuiickoit @efepariyu.

5. B nonoxkeHuu o efepanrbHOM TOCYJapCTBEHHOM KOHTpOJie (Hazi3ope) B 00/1aCTH 3all[UThl paB
noTpeOuTe/Iel yKa3bIBalOTCS HANMEHOBAHUE M CTPYKTYPHBIE 37IEMEHTbI TEXHUUECKOTO peryiaMeHTa U (Un)
o0si3aTeNlbHBIX TpPeOOBaHWM, TOAJEKAIIUX TIPUMEHEHHI0 [0 [JHS BCTYIUIEHUSI B CHTY TeXHUYeCKUX
peryiaMeHTOB B COOTBEeTCTBUM C DejiepabHBIM 3aKoHOM OT 27 mekabpsi 2002 roga N 184-P3 "O TexHuue-
CKOM pery/iupoBaHUU", Ol[eHKa COO/TFO/IeHNsT KOTOPBIX OCYIIIeCTB/SIeTCs B PaMKax ¢eiepaJbHOro rocyaap-
CTBEHHOTO KOHTPOJIsi (Hazi3opa) B 06/1aCTH 3alllMThI MpaB MOTpebuTesiel, a Takke BUABI TIPOAYKLIUM, SIB-
nsroryecs: oobekTamu (heiepasibHOTO TOCYAAPCTBEHHOTO KOHTPOJISi (Hazizopa) B 001aCTH 3allUThI TIPaB
ToTpeduTeTel.

Wndopmarust 06 U3MeHeHUsIX:

Cmambs 40 donoaHeHa nynkmom 5.1 ¢ 1 mapma 2027 2. - ®edepanbHblii 3akoH om 4 agzycma 2026 e.
Ne 331-d3

17.08.2026 Cucrema '”APAHT 46/52


http://ivo.garant.ru/document/redirect/414700783/11
http://ivo.garant.ru/document/redirect/407484257/2
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/401409540/1000
http://ivo.garant.ru/document/redirect/74449814/0
http://ivo.garant.ru/document/redirect/10105489/0
http://ivo.garant.ru/document/redirect/407029918/0
http://ivo.garant.ru/document/redirect/12171992/0
http://ivo.garant.ru/document/redirect/12171992/0
http://ivo.garant.ru/document/redirect/12129354/0

&

3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneil” (C ©3MeHeHUSIMHU U JOTIOJTHEHUSIMU)

Cwm. 6ydywyro pedakyuro

6. OpraH rocyZiapCTBeHHOTO HaZi30pa e)KerofiHo TOTOBUT rOCYy/apCTBEHHbIN J0K/a/ O 3alliyTe MpaB
norpebuTesnieit B Poccuiickoit ®enepaiiuu B ropsijike, ycTaHOBIeHHOM [IpaButensctBoM Poccutickoit Pe-
JlepaLum.

7. OpraH rocyJapCTBeHHOTO Haj[30pa BIipaBe 00paIiathCsi B CyZ C 3asiBJIEHUSIMU B 3all[UTYy TpaB
norpeOuTesiel U 3aKOHHBIX UHTEPECOB OT/Ie/IbHBIX MOTpebuTesield (IpyIbl IOTpeOuTe e, Heonpe/ieneH-
HOTO KpyTra rnotpeburesiei), a Takke C 3asiB/IEHUSIMU O JIMKBUJALIMWA U3rOTOBUTEIS (MCIIOJTHUTESIS, TTPO/iaB-
1]a, YIIOJTHOMOUYEHHOW OpraHW3aljii, UMIIOpTepa, B/ajiesblia arperartopa) 1Mo o MpeKpalleH!u! JesTeslb-
HOCTH UH/IUBUYa/IbHOTO TIpeATIpUHUMaTessi (YIIoJIHOMOYeHHOTO WHAWBUYaIbHOTO TIPeATIPUHUMATEJIS) 3a
rpy0oe (TOB/eKIliee CMepPTh UM MacCOBbIe 3a00/ieBaHus, OTpaB/IeHNs JTiofiell) HapylleHre TipaB ToTpebu-
Tesiel.

Nnudopmanus 06 n3MeHeHUsX:

Cmambs 40 dononHena nyHkmom 7.1 ¢ 1 mapma 2027 e. - @edepanbHblli 3akoH om 4 aseycma 2026 e.
Ne 331-D3

Cm. 6yoywyto pedakyuro

8. OpraH rocyzapCTBeHHOI0 Ha/j30pa B NOPsIZiKe, YCTaHOBJIEHHOM 3aKOHO/|aTe/IbCTBOM Poccuiickon
depepaliuy, MOKET OBITh ITPUBJIEUEH CYIOM K YUaCTHIO B JieJie, a TaK)Ke BITPaBe BCTYMATh B /1€JI0 110 CBOeH
VHUL[MATHBE WM TI0 MHULMATUBE JIUL], YUaCTBYIOLIMX B JieJie, /7 Jaudl 3aK/II0UeHHs 110 Jey B Le/sx 3a-
IIWTHI PaB MOTpebuTesiel B paMKax rpaXkJaHCKOTO WA a[MUHHCTPATUBHOTO CY/I0TTPOU3BO/ICTBA.

9. OpraH rocy#apCTBEHHOTO HaZ30pa BIpaBe JaBaTb Pa3bsCHEHHS 0 BOMPOCaM IPHUMeHeHUs
3aKOHOB M MHBIX HOPMAaTHMBHBIX MPABOBLIX aKTOB Poccuiickoii ®eiepaliiy, peryMpyrouX OTHOILIEHUS B
00s1aCTH 3aIUTHI TIPaB MOTpeduTesei.

10. KoHcynsTrpoBaHMe, TTpodUIaKTHUeCKHi BU3UT, Hab/oeHre 3a cobmoeHreM 00si3aTe/TbHbIX
TpeboBaHui, Bble3HOe 00c/ie[oBaHe MOTYT TIPOBOAUTHLCS (efiepabHBIMUA rOCY/JapCTBEHHBIMU YUpexK/e -
HUSIMH, TI0/IB€/IOMCTBEHHBIMM OpraHy TOCYZapCTBEHHOTO Ha/30pa, B MOPS/IKe U C/IyuasiX, yCTaHOB/IEHHBIX
TIOJIOKeHreM O ¢efiepa/ibHOM rOCyZlapCTBEHHOM KOHTposie (Haz30ope) B 00/1acTH 3alUTHI MpaB MOTpedu-
TeJIel.

WHdpopmanyst 06 M3MeHeHHsIX:
Cmampbs 41 usmeHeHa c 1 cenmsbps 2025 2. - @edepanbhbiil 3akoH om 1 anpens 2025 2. Ne 41-D3

Cm. npedbldyujyro peoakyuio
Cratba 41. O0s3aHHOCTb U3rOTOBUTENS (UCIOMHUTES, MpoAaBLia, YIOTHOMOYEHHON OpraHusa-
LMW WM YIIOJTHOMOUEHHOI0 UH/VBU/ya/IbHOTO NIpeApUHKMaTeIsl, UMIIOpTepa, Bajenb-
1ja arperaropa) 1o npezocTaB/eHUI0 UH(OpMaLMK I'OCyapCTBEHHBIM OpraHaM
TAPAHT:

CM. DHLMKIIONeUY U IPYTHMe KOMMEHTapuu K cTtathbe 41 HacTosiero 3akoHa
1. VisroToBuUTe/b (UCTIOMHUTE b, TIPO/jaBel], YIIOJTHOMOUeHHasi OpraHu3alivs WK yIIOJTHOMOUYEeHHbIN
WH/IMBU/yaIbHBIA MpeTIpUHUMareib, UMIIOPTEP, Biafie/iel] arperaropa) o TpeboBaHUIO OpraHa rocyzaap-
CTBEHHOTO Ha/i30pa, €ro /I0/DKHOCTHBIX JIUL 00s13aH TIPeJI0CTaBUTh B YCTAHOB/IEHHBIM UMH CPOK /10CTOBEP-
HbIe CBe/leHUs], JOKyMeHTAaI1i0, 00bsICHEeHUS B TMChbMEHHOU U (W/M) YCTHOM (hopMe U MHYH0 MH(OPMAIHIO,
HEOOXOUMYIO [I/isi OCYIIIEeCTB/IEHUsT OPTaHOM TOCYAapCTBEHHOTO Ha/i30pa U €ro JO/DKHOCTHBIMH JIUIIAMU
MOJTHOMOUMH, YCTaHOBJ/IEHHBIX 3aKOHO/1aTe/IbCTBOM Poccutickoii ®@esiepalivu.

Nnudopmanys 06 n3MeHeHUsX:

Cmambs 41 dononHeHa nyHkmom 2 ¢ 1 cenmsbps 2025 2. - ®edepanbHblili 3akoH om 1 anpens 2025 e.
No 41-d3
2. Bnapenely arperaropa B Cayuasix, IpeZlyCMOTPEHHBIX 3aKOHO/aTeibcTBOM Poccuiickoit ®@esepa-
1M, 00s13aH TIPeJOCTaBUTh YIIOJTHOMOYEHHOMY TOCYAApCTBEHHOMY OpraHy, OCYIIeCTBJISIIOIIEeMY oriepa-
THUBHO-PA3bICKHYIO [IesiTe/IbHOCTh UM obecrieueHre Oe3oracHocTu Poccutickoit @ejepaliuu, 3ampolieH-
Hble YKa3aHHbIM OpPraHOM CBeJleHUs C UCI0/Ib30BaHHeM eJUHOW CUCTeMbI Me>KBe/JOMCTBEHHOTO 3J/IeKTPOH-
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HOTO B3aUMOJIEWICTBUS B CPOKH, TIOpsifike, cocTaBe U ¢opmare, KOTOpble ycTaHaBiIuBarOTCs IIpaBu-
TenbCTBOM Poccuiickor Pefepaliviu.

Wndopmarysi 06 U3MeHeHUsIX:

Cmambs 41 dononHeHa nynkmom 3 ¢ 1 mapma 2027 2. - @edepasbHbilli 3akoH om 26 utoHa 2026 2. Ne
210-d3

Cm. 6ydyuyro pedakyuro

Crarbs 42. YTparuia cuiny.

Wndopmanyist 06 M3MeHeHUsIX:

CMm. mekcm cmambu 42

HaumeHogaHue uzmeHneHo ¢ 19 ageycma 2024 2. - @edepanbHblil 3akoH om 8 aezycma 2024 2. Ne 232-
d3

CM. npedbldyuwyto peoakyuio
Crarbsa 42.1. TToHOMOUMS BBICIIMX WCIIOTHUTEBHBIX OPraHoB cyOBeKToB Poccuiickoit ®@enepa-
1JMM B 00/1aCTH 3allMThI 11paB NoTpebuTesneit
TAPAHT:

CMm. KOMMeHTapuu K ctatbe 42.1 HacTosiero 3akoHa

Wndopmanyst 06 H3MeHeHUsIX:
ITynkm 1 uameHeH ¢ 19 aszycma 2024 2. - ®edepanbHblii 3akoH om 8 agaycma 2024 2. Ne 232-D3

CM. npedbldywyto peoakyuio
1. BhICIIMI UCTIONHUTE/ILHBIA OpraH COOTBETCTBYIOIEro cyobekra Poccuiickoit denepariyu ocy-
IIIeCTB/IsIeT MEePOTPUSITHS 10 peanm3aliid, 00ecrieueHur0 W 3alljuTe TpaB MoTpeduTesneld U B mpefenax
CBOMX MMO/THOMOUW NMPUHHUMAeT Ompe/le/IeHHbIe Mephbl.

Wndopmarust 06 U3MeHeHUsIX :

ITyHkm 2 usmeHeH c 19 asezycma 2024 2. - ®edepanbHbili 3akoH om 8 agaycma 2024 2. Ne 232-P3

CM. npedbldywyto peoakyuio
2. B mensix cofelCTBUS 3alljuTe TMpaB MOTpeOuTe/el UCTOHUTE/IbHBIE OpraHbl CyOLeKToB Poc-
cuiickoii @efepaliuy pa3pabaTbiBalOT perroHa/ibHbIe TIPOrPaMMBI T0 3alljuTe TIpaB MoTpeOuTesnel U oKa-
3bIBAIOT CO/IEHICTBME OpraHaM MeCTHOTO CAMOYTIpaBeHHsI U OOI[eCTBEeHHbIM O0beAWHEHUSM TOTpeOu-
Tesielt (MX accoLualiisM, COI03aM) B OCYIIeCTB/IeHUH UMM 3allUThI [paB 1oTpebuTesieit.

Vndopmariyist 06 n3MeHeHHsIX:

Cmambs 42.1 dononHena nynkmom 3 ¢ 1 utons 2021 2. - @edepanbHbiil 3akoH om 11 utoHs 2021 2. Ne
170-P3
3. OpraH rocyzapCTBeHHOTO Ha/i30pa yTBepyKJaeT MeTofuUecKre peKoMeH/jalluu 110 pa3paboTke 1
peasTM3al PeruoHa bHBIX ¥ MyHUIUTIA/ILHBIX TTPOrPaMM I10 3al[UTe TIPpaB MoTpeOuTeei.

Wndopmanyst 06 H3MeHeHUsIX:
Cmambs 42.2 usamereHa c 19 agaycma 2024 2. - ®edepanbHblil 3akoH om 8 agzycma 2024 2. Ne 232-P3

CM. npedbldywyto peoakyuio
Cratba 42.2. [lepefaua ocy1iecTBAeHUs] TOJTHOMOYMM OpraHa TOCy4apCTBEHHOTO HaZi30pa MCIIO/-
HUTEeIBHBIM OpraHaM cyonekToB Poccuiickoit Penepaiiyuu
TAPAHT:

CM. KOMMeHTapuH K cTatbe 42.2 HacTosIero 3akoHa
[TonHOMOUMSsI OpraHa rocyfapCTBEHHOTO Haj30pa M0 OCYIIeCTB/IeHUIO (eZiepalbHOr0 rocyzaap-
CTBEHHOTO Hazi30pa B 00/1aCTH 3alUTHI MPaB MIOTPeOUTesNeld MOTYT MepejaBaThCsl il OCYIeCTBIeHUs UC-
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TIOJTHUTE/TbHBIM OpraHam cy0bekToB Poccuiickori defeparyu mioctaHosieHUssMdA [IpaBuTenbcTBa Poc-
cuiickori Pezepaliu B TIOpsifike, ycTaHOBeHHOM @eziepasibHbiM 3akoHOM OT 21 mekabpsi 2021 roza
N 414-®3 "O6 o0muyx MpUHIMITAX OpraHu3anuy MmyoaMyHol BracTu B cyObekTax Poccuiickori Penepa-

"

quu'.

Nudopmanus 06 n3MeHeHUsX:

3akoH donoaHeH cmambell 42.3 ¢ 29 mapma 2019 2. - @edepanbHblili 3akoH om 18 mapma 2019 e.
N 38-D3
Crarbs 42.3. Tlogaua ¥ paccMoTpeHre o0palljeHri moTpebuTesteit

Wndopmanyist 06 M3MeHeHHsIX:
ITynkm 1 usmeHeH ¢ 19 aseycma 2024 2. - ®edepanbHbliii 3akoH om 8 agaycma 2024 2. Ne 232-D3

CMm. npedbldyujyto pedakyuio
1. ObpatieHne noTpedbuTesiss MOKeT ObITH HArlpaB/ieHO B MUCbMeHHOM (hopMe Ha OyMa)>KHOM HOCH -
Tejie WK B 3JIeKTPOHHOM (hopMe B OpraH roCyapCTBeHHOTO HaJj30pa, WHbIe yIOJTHOMOYeHHbIe dheaepab-
Hble OpraHbl WCTIOTHUTE/ILHOW BIACTH, UCTIOMHUTENbHBIM opraH cyobekra Poccuiickoit Pesepauyu 1160
OpraH MeCTHOTO CaMOYTIpaB/IeHUSI.

Wudopmaryst 06 U3MeHeHUsIX:
ITyHkm 2 usmeHeH c 19 aszycma 2024 2. - @edepanbHbili 3akoH om 8 agzycma 2024 2. Ne 232-P3

Cm. npedbldyujyro peoakyuio

2. O6pariieHye roTpebuTesisi MOXKET ObITh HalpaBJ/ieHO TI0 TOUTe, C UCI0/Ib30BaHUeM WH(GOpMaLU-
OHHO-TeJIEKOMMYHUKAIIMOHHOW ceTu "VIHTepHeT", B TOM uuc/je O(QUIMAILHOTO CaiiTa opraHa rocyzaap-
CTBEHHOT'O Ha/|30pa, MHBIX YIIOJHOMOUEHHBIX (pe/iepajbHbIX OPraHOB UCIIO/IHUTEIbHOMN B/IACTH, WCIIOTHU-
TeJIbHOTO opraHa cyobekrta Poccuiickoii ®Penepariuy b0 opraHa MeCTHOTO CcaMOyTIpaB/ieHusi (B CyObek-
tax Poccuiickoit ®eneparuu - ropogax (enepanbHoro 3HaueHus: MockBe, CaHkT-IletepOypre u CeBa-
CTOTOJIe C UCTI0/Ib30BaHKeM O(QULIMAIbHOIO CaiiTa OpraHa MeCTHOTO CaMOyTIpaB/ieHUs B C/Iydae, eC/Iv 3TO
TIpeZlyCMOTPEHO 3aKoHamMH CyOBeKToB Poccuiickoli @eepariuu - ropofioB hezepanbHOro 3HaueHus Mock-
Bbl, CaHkT-ITeTepOypra u CeBacToriosisi), JMHOT0 TI0pTajia TOCYJAPCTBEHHBIX U MYHUIUTA/IBHBIX YCIyT
mb0 peruoHaIbHOTO MOPTasia TOCYAAPCTBEHHBIX M MYHHULIUTIABHBIX YCIYT, @ TAK)Ke MOXKET OBbITh TIPUHSITO
TIPU JTMUHOM TIpHeMe 3asiBUTEeIsI.

3. B MHOroQyHKUMOHaNbHbIX LIEHTPaxX IpPeJOCTaB/IeHUs] TOCYJAapCTBEHHbIX U MYHMULMMNA/IbHBIX
YCIyT MOTYT OCYLeCTB/SATLCS TpyUeM obpalieHuii moTpebuTesnieli 1 KOHCY/IETUPOBaHUe MOTpebuTenei 1o
BOMPOCaM 3allUThl UX TIPaB Ha OCHOBAHWH COTIVIAIlIEHWH O B3aUMOJENCTBUN MeX/y MHOTO(QYHKLIMOHAb-
HBIMU LIeHTpaMH TIpPeJoCTaB/eHUs] TOCYAApCTBEHHbIX M MYHHULUMANbHBIX YCIyT W  ¢efepaibHbIMU
opraHamM# HCIIOJTHUTeIbHOW BJIaCTH, OpraHaMu TOCY/apCTBEHHBIX BHEOH/KeTHBIX (DOH/IOB, OpraHaMu
rOCyZapCTBEHHOU BiacTu cyobekToB Poccuiickoit Penepariy, opraHaMu MeCTHOTO CaMOYTIPaBJ/IeHMsI.

Nnudopmanys 06 n3MeHeHUsX:
dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 cmambs 43 uzn0iceHa 8 Hogoll pedakyuu

CM. mekcm cmambu 8 npeobloyujell pedakyuu
Crarbsa 43. OTBeTCTBEeHHOCTh 3a HapyllleHHe TpaB IMoTpeOuTesieli, yCTaHOBIEHHBIX 3aKOHAMM U
WHBIMU HOPMaTHBHBIMU TIPaBOBBIMH akTaMu Poccuiickoit @eneparium
TAPAHT:

CMm. DHUMKIIONeAUH, TTO3ULMK BBICIIMX CYy[0B U Jpyrve KOMMEeHTapUU K cTarbe 43 HacTos1ero 3ako-
Ha

CM. cxemy "OTBETCTBEHHOCTD 3a HapylIlleHHe 3aKOHOZATeIbCTBA O 3allldTe TpaB MoTpeduTesiei"”
3a HapyllleHHWe TIpaB MOTpebuTesel, YCTaHOB/IEHHBIX 3aKOHAMH U MHBIMM HOPMAaTHUBHBIMU TIPaBO-
BbIMM akTamu Poccuiickoii @enepaniyu, ripojasel; (MCIOIHUTE b, U3TOTOBUTEb, YTIOJTHOMOYEHHast Opra-
HU3aLUs WK YIIOJIHOMOYEHHBIN MHAUMBU/Ya/IbHbIM MpeANpUHUMATe b, UMIIOPTEP) HeCeT aMUHHUCTPaTUB-
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HYI0, YTOJIOBHYIO WIM TPaXKJaHCKO-TIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO/ATe/TbCTBOM
Poccutickoit degeparym.

Nnudopmanys 06 n3mMeHeHUsX:
Cmambs 44 usmeHeHa c 29 mapma 2019 2. - @edepanbHbiil 3akoH om 18 mapma 2019 2. N 38-P3

CM. npedbldyuyio peoakyuio
Crarbs 44. OcylilecTB/eHHe 3all[UThI TTPaB MOTpebuTeell opraHaMu MeCTHOTO CaMOYTIPaB/IeHUS
TAPAHT:

CM. DHUMKI/IOMNEeAUH, TTIO3ULMH BBICIIMX CY[0B U Jpyrhe KOMMEHTapUM K CcTaTbe 44 HacTosero 3ako-
Ha

CMm. MeToueckue peKOMeHAaL|K /1Ji1 OpPraHOB MeCTHOTO CaMOYyTIpaB/eHUsI TI0 OPraHU3aliy 3allyThl
ripaB roTpebuTesieii (paspadboranHbie MAIT PD)
B mensx 3amuThl MpaB MoTpeOuTesiell Ha TEPPUTOPUM MYHHIIMITATBHOTO 00pa30BaHMs OpraHbI
MeCTHOTO CaMOyTIpaB/ieHUsI BIIpaBe:
paccMaTpuBaTh OOpailjeHHus] TIOTpeOuTesel, KOHCY/IBTUPOBATh MX II0 BOIMPOCAaM 3all[UThl TPaB
noTpeouTesiew;
oOparratbCs B Cy/bl B 3alI[UTY IPaB MMOTpeduTesieli (Heorpe/je/IeHHOTO Kpyra roTpeburereii);
pa3pabarkiBaTh MyHHULUIIA/IbHBIE TIPOTPAMMBI T10 3allUTe TpaB MoTpebuTee.
[Tpu BbIsIBNIeHNH TI0 oOpaltieHuro moTpebuTesisi ToBapoB (paboT, ycayr) HeHayieXKalllero KauecTsa,
a TaK>Ke OTMaCHBIX JIJIs )KU3HH, 3[I0POBbsI, UMYILleCTBa TIOTpeOuUTesell U OKpy»Katolllel cpefibl OpraHbl MecCT-
HOTO CaMOYTIpaBJIeHHs] He3aMeJ/IUTe/bHO H3BelaloT 00 3ToM denepasibHble OpraHbl WCIIOMTHUTEIBHON
BJIACTH, OCYIIeCTBJISIFOIIMe KOHTPOJIb 3a KaueCTBOM U 6e301acHOCThI0 TOBapoB (paboT, yciyr).
YTparuna cuny ¢ 29 mapta 2019 . - @ezepanbHbii 3akoH OT 18 mapta 2019 1. N 38-93

VHdopmaryist 06 U3MeHeHHsIX:

CM. npedbldywyto peoakyuro.

dedepanbHbiM 3akoHoM 21 dekabps 2004 2. N 171-D3 cmambs 45 uzi0ceHa 8 HO8oll pedakyuu

Cm. mekcm cmambu 6 npedbloywjeli pedakyuu
Crarbs 45. [TpaBa o61iecTBeHHbIX 00beJUHEHUH TOTpebuTesnel (MX acColUaIiviA, COI030B)
TAPAHT:

CM. DHIMKI/IONeANH, MMO3MLMY BBICIINX CyJ0B U ApyrUe KOMMEHTapuH K cTaTbe 45 HacToAIero 3ako-
Ha
1. TpaxaHe BripaBe 00beAWHATHLCS Ha A0OPOBONBLHON OCHOBe B OOIeCTBEHHbIE OOBLEJUHEHUS
notpebuTesiel (MX accoLyaliyy, CO03bl), KOTOPbIe OCYIIeCTBIISIOT CBOIO /|eSITe/IbHOCTb B COOTBETCTBUHU C
yCTaBaMH YKa3aHHBIX OObeAUHeHWH (WX accoLMaluii, COI030B) U 3aKOHOZATeTbCTBOM Poccubickoit ®e-
JiepaLuu.

Wndopmanyst 06 M3MeHeHHsIX:
ITynkm 2 uameHeH ¢ 19 aszycma 2024 2. - ®edepanbHblii 3akoH om 8 agaycma 2024 2. Ne 232-D3

CM. npedbldywyio peoakyuio

2. ObmiecTBeHHbIe 00beAMHEHUST TIOTpeOUTeel (MX acCOLMAIMM, COFO3bI) AJIST OCYIIeCTBIEHUS
CBOUX YCTaBHBIX Liejieil BripaBe:

yuacTBOBaThb B pa3paboTke 00si3aTesibHBIX TpeboBaHMI K ToBapam (paboTam, yciayram), a Takke
TIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBLIX akKTOB Poccuiickoil ®efepaliuu, peryiupyromuyx oT-
HOIIIeHUsI B 00/1aCTH 3alIUTHI [TPaB MOTpebuTe Nel;

TIPOBOZANTL HE3aBUCHUMYIO 3KCIIEPTH3y KauecTBa, Oe30macHOCTH TOBapoB (paboT, yC/IyT), a Takxe
COOTBETCTBUS MOTPEOUTELCKUX CBOMCTB TOBapoB (paboT, yC/ayr) 3asB/eHHOM MpojaBljaMH (M3rOTOBUTE-
JISIMU, UCTIOJTHUTE/ISIMH) MTHPOPMAL[UH O HUX;

17.08.2026 Cucrema '”APAHT 50/52


http://ivo.garant.ru/document/redirect/76837681/4502
http://ivo.garant.ru/document/redirect/409493579/105
http://ivo.garant.ru/document/redirect/77532374/0
http://ivo.garant.ru/document/redirect/57589562/0
http://ivo.garant.ru/document/redirect/4000266/45
http://ivo.garant.ru/document/redirect/12138155/133
http://ivo.garant.ru/document/redirect/77663628/4403
http://ivo.garant.ru/document/redirect/183583/0
http://ivo.garant.ru/document/redirect/77532372/0
http://ivo.garant.ru/document/redirect/57589525/0
http://ivo.garant.ru/document/redirect/77663628/44
http://ivo.garant.ru/document/redirect/72198206/4
http://ivo.garant.ru/document/redirect/10164186/2
http://ivo.garant.ru/document/redirect/12185513/0
http://ivo.garant.ru/document/redirect/72198206/43

&

3akoH P® ot 7 ¢deppanst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneil” (C ©3MeHeHUSIMHU U JOTIOJTHEHUSIMU)

OCYILeCTB/IATh 00I[eCTBEHHBIM KOHTPOJIb 3a COOMIOZieHreM TpaB TMoTpebuTesiell ¥ HArpaB/sTh B
OpraH rocyJapCTBeHHOT0 HaJj30pa U OpraHbl MECTHOTO CaMOyTpaB/ieHusi MHPOpMaLuio o (akrax Hapylle-
HUM TIpaB TIoTpeOUTesneil /i/1si IPOBe/IeHUs TTPOBEPKU 3THX (DaKTOB M TIPUHSITHS B C/Tydae MX TOATBEpPIK/e -
HUSI Mep TIO TIPeceueHH0 HapylleHWH 1paB noTpebuTeseli B npejesiax MOTHOMOUYHMN YKa3aHHBIX OPTraHOB,
yuacTBOBaTh B MPOBE/IEHUH JKCIEePTU3 TI0 akTaM HapyllleHWH MpaB MoTpebuTesneil B CBs3U C obpallieHu -
siMu rioTpebuTesneii. [Tpu ocyiriecTBieHNM 001L{eCTBEHHOTO KOHTPOJIsS 00IIleCTBeHHbIe 00be[UHEeHUs TTOTpe-
OuTtesnel (MX accol[Mal[dH, COIO3bI) He BITpaBe TpeOOBaTh OT M3TOTOBUTE/IEH (MCITOIHUATEeH, TTPO/ABIIOB,
YTIOJIHOMOYEHHBIX OpraHu3alyi UM yIoJIHOMOUYeHHbIX UHAUBU/yabHbIX TpeArpUHAMaTesieid, UMIIopTe-
POB) TIpe/iCTaB/IeHHe JOKYMEHTOB (BBIMOTHEHHE [IeHMCTBHI), 003aHHOCTD IMpe/CTaB/IeHus (BBITOHEHMS)
KOTOPBIX 10 TpeOOBaHHUIO TIOTPeOUTe sl He yCTaHOB/IeHa 3aKOHOM;

pacrpocTpaHsTh UH(GOPMALIMIO O TIpaBaxX MoTpebuTesneil U 0 HeOOXOAUMBIX JEMCTBUSX IO 3all[UTe
3TUX TIpaB, O pe3y/bTaTax CPaBHUTEIbLHBIX UCC/IeJOBaHUI KaueCcTBa TOBAapoB (paboT, yCIyr), a Tak)Ke UHYHO
uH(opMaLrio, KoTopasi OyzieT criocobCTBOBaTh peasd3aliiy MpaB U 3aKOHHBIX WHTEPeCcOoB TOTpeOuTesiei.
[Ty6nmkyeMbie 0011ieCTBEHHBIMHM 00beJMHEHUSMU TIOTpebuTesnel (MX acCOLMaLMsSMH, CO03aMH) pe3y/ibTa-
Thl CPaBHUTEJIbHBIX UCCJ/IeI0BaHUM KaueCTBa TOBApOB (paboT, yC/IyT) He SIB/ISTFOTCS PeKIaMOi;

BHOCUTD B (pefiepasibHble OpraHbl UCTIOMHUTE/ILHOW B/IaCTH, OPraHU3aluy NpeJIoXKeH!sl O TIPUHSI-
THH MeP T10 MOBBIIIIEHHI0 KaueCTBa TOBapoB (paboT, yciyr), 1o NMPUOCTaHOB/IEHHIO TIPOM3BOZCTBA U peaslu -
3al[ TOBAPOB (BBITIOJTHEHUS PabOT, OKa3aHMsl YC/IyT), TI0 OT3bIBY C BHYTPEHHEro pbIHKa TOBapoB (pabor,
yCJIyT), He COOTBETCTBYHOIUX TTPeAbsB/IsIEMbIM K HUIM U YCTaHOBJIEHHBIM 3aKOHO/AaTe/IbCTBOM POCCHICKOM
depepaluy 0 TEXHUYECKOM PETyTMPOBAHUH 00si3aTelbHbIM TPeOOBaHUSM;

BHOCHTBb B OpraHbl TIPOKYPATyphl U (hefiepaibHbIe OPraHbl UCTIOHUTE/ILHOW B/IACTH MaTepHUasibl O
TNIpUB/IeYeHNH K OTBeTCTBEHHOCTH JIUL], OCYLIEeCTB/ISFOIIMX POU3BOACTBO U peasr3aliiio TOBapoB (BHIOJ-
HeHMe paboT, OKa3aHUe yCJIyT), He COOTBETCTBYIOLIUX MPebsBIIsieMbIM K HUM 00si3aTe/TbHbIM TpeOOoBaHU-
sM, a TakKe HapyIIAOIIUX TpaBa MOTpebuTesieli, yCTaHOBIEHHbIE 3aKOHAMHW U WHBIMHA HOPMAaTHBHBIMHU
NpaBOBbIMU akTamMu Poccuiickolt ®@esepaiiyu;

oOparatecst B OpraHbl POKYpaTyphbl C MPOCKOaMU TIPUHECTH TPOTECThl O TIPU3HAHWUU HeJ|eHCTBU -
TeJIbHBIMHU aKTOB (he/iepabHbIX OPraHOB UCIIOJTHUTETLHOM B/IaCTU, aKTOB UCTTOJIHUTETBHBIX OPraHOB Cy0Ob-
ekToB Poccuiickoit desiepaliiv ¥ aKTOB OPraHOB MeCTHOT'O CaMOyTIpaB/ieHusl, TPOTUBOPeYaljiX 3aKOHaM U
VHBIM pery/IMPYIOILIUM OTHOIIIeHHsI B 00/1aCTH 3allUThI TIpaB MOTpeOuTesield HOPMaTHBHBIM TPAaBOBLIM aK-
taM Poccurickon ®enepaiuy;

oOparratbCsi B Cy/bl C 3asiBJIEHUSIMH B 3allIUTY TpaB 1oTpebuTesieli 1 3aKOHHBIX HHTEPeCOB OT/IeJIb -
HBIX TIOTpebuTeiell (TpymIibl TOTpebuTeeli, HeoTpeAesIeHHOTO KpyTa NoTpebuTereil);

yuacTBOBaTb COBMECTHO C OPraHOM TOCYZApCTBEHHOTO Haz3opa B (DOPMHPOBAHUU OTKPBITBIX U
0011[e/[OCTYITHBIX TOCYJaPCTBEHHBIX MHPOPMALIMOHHBIX PECYPCOB B 00/1ACTH 3all[UTHI MPaB MOTpeOuTene,
KauecTBa U 6e301acHOCTH ToBapoB (paboT, yciyr).

Wndopmaryst 06 U3MeHeHUsIX:

®dedepanbHbiM 3akoHom om 18 urwona 2011 2. N 242-d3 6 cmamblo 46 6HeceHbl U3MEHeHUsl,
ecmynarowjue 8 cuty ¢ 1 ageycma 2011 2.

CM. mekcm cmambu 8 npeobloyujell pedakyuu
Crarbs 46. 3ailyTa paB ¥ 3aKOHHBIX UHTEPEeCOB HeOoTpeZie/IeHHOro Kpyra rmoTpebuTesieii
TAPAHT:

CM. DHUMKI/IONeAUH, TTIO3ULMK BBICIIMX CY[0B U Jpyrhe KOMMEHTapUM K CcTarbe 46 HacTosero 3ako-
Ha
OpraH rocyapCTBeHHOTO HaJj30pa, OpraHbl MECTHOTO CaMOYIIpaB/ieHus, 00IeCTBeHHble 00beu-
HeHus oTpebuTesel (MX acCOI[UAL[MM, COO3bI) BIIPaBe MPeabsAB/IAThL UCKU B CY/bl O TIPEKPAIleHUH MTPOTH -
BOITIPABHBIX [IEMCTBUIA M3rOTOBUTEIS (MCTIOJIHUTETSA, TIPOZABLIA, YIIOJTHOMOUEHHOM OpraHU3aLiy UK YTI0J-
HOMOYEHHOTO WHAWBU/YATbHOTO TIpeATNIPUHUMATe IS, UMIIOpTepa) B OTHOILIEHUM HEOTIPe/Ie/IeHHOTO Kpyra
rnorpeduTesiei.
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[Tpu ynoBieTBOpEHUM TaKOTO MCKa Cy[, 00s3bIBaeT MpaBOHAPYIIUTES JOBECTH B YCTAaHOBIEHHBIN
Cy[OM CPOK Yepe3 Cpe/ICTBa MacCOBOW MH(GOPMAaIMM WM MHBIM CIIOCOOOM /10 CBeZieHUs ToTpebuTesneit
pellieHye CyJa.

BcerynuBiiiee B 3aKOHHYIO CHIy pellieHre Cyla O MPU3HAHWM [IeHCTBUIM U3rOTOBUTE/ISI (MCTIOTHUTE -
7SI, TIPOZIaBLIa, YTIOJHOMOYEHHOW OpraHM3alliyd WM YTOJHOMOUYEHHOTO WHIWBH/YaJbHOTO TIPeATIpU-
HUMarTeJIsi, UMITIOpTepa) MPOTHUBOIIPABHLIMU B OTHOIIIEHUM HEOTIpeZieJIeHHOTO Kpyra rnotpebuTeseli obs3a-
TEJILHO /IJISl Cy/la, paCCMaTpPUBAIOIIero UCK TIOTpeOuTess 0 3alljuTe ero rpae, BO3HUKIIKX BC/IeACTBHE Ha-
CTYTIZIeHUsI TPa’KaHCKO-TIPAaBOBBIX TIOC/IeAICTBUM /1eHCTBUIM M3rOTOBUTES (UCTIO/IHUTE IS, TIPOZABIIa, VIO -
HOMOYEHHOM OpraHM3aliy WK YTIOJHOMOYEHHOTO WH/AWBUAYaJIbHOTO TIPeATIPUHUMATE/Is, UMITOpTepa), B
YaCcTU BOTIPOCOB, UMEJIU JIU MeCTO Takue /1eHCTBUSI U COBEpIIIeHbl T OHU U3TOTOBUTe/IeM (UCTIOTHUTEeEM,
MPO/JIaBL[OM, YIIOJTHOMOUEHHOW oOpraHu3anuell WIM YIIOJHOMOYEHHbIM WH/AWBUAYaJIbHBIM TIPeATIPH-
HUMaresemM, UMIOPTEPOM).

OpHOBpeMEHHO C YJOBJIeTBOPEHHWEM WCKa, TIPeIbsBIEHHOrO OOIeCTBeHHBIM 00beArHEeHHeM
noTpebuTesiel (MX accoLMaliiel, COI030M), OpraHaMl MEeCTHOTO CaMOYTIpaB/ieHHsl B MIHTepecax Heorpe/e-
JIEHHOTO KpyTa IoTpebuTesiel, Cys NMPUHUMAET pellieHre O BO3MeIlleHHH 00I1eCTBeHHOMY 00beNHeHUI0
roTpebuTesiel (MX acCOL[MALIMK, COF03Y), OPraHaM MeCTHOTO CaMOYTIPaBJIeHHsT BCeX MOHECEHHBIX TI0 JIeTy
CyzeOHBIX M3Zep>KeK, a TaKKe MHBIX BO3HUKIIKX /10 0OpallleHus B CyZ U CBS3aHHBIX C PACCMOTPEHHEM Jie-
71a HeoOXOAMMBIX PacxoJoOB, B TOM UKC/Ie PacXOZ0B Ha INpOBe/eHre He3aBUCHUMOM KCIepPTH3bl B CTydae
BBISIB/IEHUSI B pe3y/ibTaTe TIPOBe/IeHHs TaKOW KCIepTU3bl HapyllleHus: 00si3aTelbHbIX TpeboBaHMM K TOBa-
pam (paboTam, yciayram).

[Tpe3unent Poccurickoit ®enepaiyu Bb.EnbLyH

Mockga, [Tom CoBeToB
7 deBpasns 1992 roma N 2300-1
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